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ABSTRACT

Work-family conflict can induce negative consequences such as turnover, decrease job
performance, and emotional exhaustion. Despite the robust body of literature on work-
family experiences among Western families, there is a lack of empirical research on
Asian married female teacher’s experiences in managing work and family roles
especially in Malaysia. Drawing from work-family model as this model does not
account for occupation-specific situations, thus, this study reports the characteristics of
job stress that lead to work-family conflict (WFC) among married female teachers
specifically on secondary schools Cluster (A) in Johor. This research is based on data
obtained from a survey questionnaire that polled 244 married female teachers regarding
the relationship between job stress and WFC as well as the moderating effect of social
support in the relationship between job stress and WFC. The results identified that WFC
is divided into two dimensions namely time and strain-based conflict, and behaviour-
based conflict. The respondents also revealed that role ambiguity has the correlation
with behaviour-based conflict, while role overload as antecedents of time and strain-
based conflict. The process analyses for moderator effect of social support were
performed and found that the existence of social support not help them to maintained
balanced the demands of work and family domains but in fact increasing the level of
WEFC. This study has contributed to the body of knowledge in terms of dimension of
WEFC and also the moderating effect of social support that increase the level of WFC
among married female teachers. It is hoped that this study can contribute to the
improvement of work-life balance among teachers in Malaysia.
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