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ABSTRACT

Information Technology (IT) plays a major role for individual. According to Gupta and
Ansari (2007), Information Technology (IT) refers to both the hardware and software that
are used to store, retrieve and manipulate information. IT is only one of the tools to
increase the efficiency, productivity and competitiveness in the business; various
initiatives were taken to promote the use of technology among staff. This study tries to
identify the level, impact and factors promoted Information Technology usage among
staff at Temerloh Police Station. To gain data and information of staffs on IT usage at
Temerloh Police Station, we use the questionnaires. A sample of 30 respondents from
five departments: Administrative, Civil Military, Criminal Investigation, Commercial
Criminal Investigation and Affair Department participated in the survey. This study
found that staff at Temerloh Police Station often used IT in their daily work. The
software and hardware were often used by the staff is Word Processing and printer.
Using Information Technology also gives the biggest positive impact in increase job
performance among staff and there are several factors that can promote the staff using
Information Technology (IT). The highest factors that can promote staff to use
Information Technology is strong support from top management. The organization
should introduce an advance technology, establish meeting and provide appropriate and
sufficient equipment to promote IT usage at Temerloh Police Station.


	NURULJANNAH BINTI ZAINUDDIN
	TABLE OF CONTENTS
	ACKNOWLEDGEMENTS
	ABSTRACT
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1 INTRODUCTION
	1.1 Background of Study
	1.1.0 Police Station
	1.1.1 Information Technology (IT)

	1.2 Statement of the Problem
	1.3 Research Objectives
	1.4 Research Questions
	1.5 Significance of the Study
	1.6 Scope and Limitations
	1.7 Definition of Terms
	1.2.1 Hardware
	1.2.2 Software
	1.2.3 TeLecommunications
	1.2.4 Data
	1.2.5 Procedures
	1.2.6 Organization
	1.2.7 IT professional
	1.2.8 End user


	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Information Technology (IT)
	2.3 Information Technology Usage
	2.4 User Acceptance of Information Technology
	2.5 Personnel Innovativeness of Information Technology
	2.6 Computer Anxiety
	2.7 Computer Self-Efficacy
	2.8 Perceived Use of EaselPerceive usefulness
	2.9 Equipment of Information Technology
	2.10 Research Framework

	CHAPTER 3 METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Sampling Frame
	3.4 Population
	3.5 Sampling Techniques
	3.6 Sample Size
	3.7 Unit of Analysis
	3.8 Research Instrument
	3.9 Validity of Instrument
	3.10 Data Collection Procedures
	3.11 Plan for Data Analysis

	CHAPTER 4 FINDINGS
	4.1 Introduction
	4.2 Response Rate
	4.3 Demographic Background of Respondents
	4.4 Level of Information Technology Usage
	4.5 The Impact of Information Technology Usage on the Job Performance
	4.6 Factors to Promote Information Technology Usage

	CHAPTER 5 CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Demographic Profile of Respondents
	5.3 Conclusions
	5.4 Recommendations
	5.5 Suggestions for Future Research

	REFERENCES
	APPENDICES



