EFFECTIVENESS OF TRAINING PROGRAM AS PERCEIVED BY WORKERS
AT COMMERCIAL BANK, COOPERATION BANK AND COMMUNITY BANK
' IN JENGKA, PAHANG

NORFAZURA BT MUSTAFA

WAN NURZATILYUMNI BT WAN MOHD TARMIZI

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.)
UNIVERSITI TEKNOLOGI MARA (UITM)

2009



TABLE OF CONTENTS

Page
ABSTRACT = 1
AKNOWLEDGEMENT 1}
LIST OF TABLE 1i-iv
LIST OF FIGURES v
CHAPTER 1
Backgronnd of The BUIAY .« smsssmssrssisssimmmimmmsmm i smssss sy eamessssissssesassis 1-3
Statemenl GETHE PIODICIT rwerisrmmmmrs s arismsshion s oot s e s mss s [EERamEagaes feradadan s AR 3-4
RESCAICIIM DI EEHIVES ........ s comsiismn s skt s wamsmmnesisn sonsnmmasd 85 80553k b Sunmmmunaeanmomsiones € ieismiosls 4
REBEATCH LIUBSTIONS. ... v swsiocm i stsssisbianas snnmsnsesnnss spes fhshurbenierysitssssessasmns sassapesseenssassnesintstesio 5
Significance of the StUAY ......coeiiiiiiii e ]
Scope of the Study . ... e 6
Linntations Of THe BRIV ..o rmmmssumsmmmasmmsmmmirasisss s sassissimsias o 6-7
DeBmbion 0F TR .o ansmvsmispmm s s o o e TR AR RN g s o R R 8
CHAPTER 2
LITERATURE REVIEW ......ococisimiinemsenmomeomssorsesspessesrespinissrismesscssasnnvessnssessetsins 545 9-14
CONCEPTUAL FRAMEWORK ..ottt et e 15
CHAPTER 3
NI BOHICHLOIETY . ocunnsnnsnmsnsiesanassnsmmiomes s s s o e s s O F R RN A SRS 16
RESCATEH E YOS TBI vucs sommomsrisssesiRios sy STARIEF Y8 e S SR RIS SR ETB N TLLS e Bt ROV 16
SAMPUTIS FPYATNG. ... vroo woio s e sesosmsisnanssonssns nmamesnms smeressassssstsn dEaRssestssh s ammpamenmamerssasasiSrsmtsts 16
POPUIALION.. ..o corevermcrnronsssvasanissmsamssnnnasassersenvsorsesamsiversssesestsnssmsessranns ussenssns ransasbsas sskhss 17
UNIt OF ANALYSIS .ottt ettt et ea et e 17
TONBTIRTIIHEINE o sisssimmssmnsmnssivusssvenssmsnsisb o 45 Smsains oS 55533 oA AR A SR S S SRS R 17-18
Valiovtyr of THIHRMIEHT oonirsmmanmsmirasnsiptmm i s s R N e S HES AT 18
Data Collection PIOCEAIITES .....c..iccenissnssorsssneosmosssssunsasssnsnssmssssssasas snmnnsnsnmsnsssnsesnassassass 18
Plan of DAt ABALYBIS . ..oommmsiomsrisonpmsnsomn cummsavivy i kit siss fesnsnsiomspsamessonings sykib Sy 19
CHAPTER 4
INTIDTINIGES e s s e s RS S S0 S s SRR S eSS 0 S SRS 20
Profile 0f REspPOidenls. « . wiwssssmsneansimisssnsvnssns msseessisss s ermiss s iissassassmiseins 21-57
CHAPTER 5
CONCLUSIONS AND RECOMMENDATIONS.......occoeviieeeiiniirenee e 58-66
CONICIISION ... cnserscnomsemsc i SRy Sy i msonssemmmsscsim < E SRS a5 60-62
ReCOMMENARIIONS ,uvrnssesissurmissibsenssusamrassressouners i {biti viinbs Ssmymsessumsenoensosiivhelsds 63-66
REFERENCES .......oo ittt st st st sb s e st e e e s e sbesesse s s s mne s e snssene s e 67-68
APPENDIX

A.  Cover Letter
B.  Questionnaire
C. Data Analysis



Abstract

This study is to find out whether the training program that the workers had
attended really is effective and to identify the employees or bankers from commercial
bank, cooperation bank and community bank in Jengka Pahang perceptions about the
effectiveness of their training program. Questionnaires have been distributed to 40
respondents from these banks and 29 questionnaires were collected from these
respondents. Data was analyzed using the SPSS version 16.0. From this study, it
showed that most of the respondents agree that attending the training program will
improve their skills, behaviors and enhanced their productivity. Moreover, based on
the findings, there were some recommendations to the company such as provide the
appropriate training method to the trainee, provide some reinforcement when the
employees learn, evaluate the employees job performance, establish continuing
leaming programs based upon the collective experience of veteran workers in the
company and provide the comprehensive training especially for the new employees.
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