
RELATIONSHIP BETWEEN THE ELEMENTS OF WORKING ENVIRONMENT
AND STRESS AMONG THE UNIVERSITI MALAYSIA PAHANG (UMP) NON

ACADEMIC STAFF

Prepared for:
EN. MOHO ZULKIFLI BIN ABDULLAH

Prepared by:
NANI HAIRANI BT TAKERIP
NOORLIANA BT MD. ISMAIL

NUR NAIMAH BT CHE HASSIN

UNIVERSITI TEKNOLOGI MARA (UiTM)
FACULTY OF OFFICE MANAGEMENT AND TECHNOLOGY

April 2009

                 kha:i
UiTM Caw.angan Par.z~g.



ABSTRACT
ACKNOWLEDGEMENT
LIST OF TABLES
LIST OF FIGURES

TABLE OF CONTENTS

Page
II

1lI

IV

V

CHAPTER 1
INTRODUCTION 1

1.1 Background of the Study 1
1.2 Statement of the Problem 3
1.3 Research Objectives 3
1.4 Research Questions 4
1.5 Hypothesis 4
1.6 Significance of the Study 4
1.7 Limitations of the Study 5
1.8 Definition of Terms 5

CHAPTER 2
LITERATURE REVIEW 6

2.1 Research Framework 11
CHAPTER 3
METHODOLOGY 12

3.1 Research Design 12
3.2 Population 12
3.3 Sampling Technique 13
3.4 Sample Size 14
3.5 Unit of Analysis 14
3.6 Data Collection Procedures 14
3.7 Instrument 15
3.8 Validity of Instrument 15
3.9 Data Analysis 16

CHAPTER 4
FINDINGS 17

4.1 Response Rate 17
4.2 Demographic Background of the Respondents 17
4.3 Dimension of Working Environment 21

4.3.1 Equipment 21
4.3.2 Noise 21
4.3.3 Job Safety 22
4.3.4 Lighting 23
4.3.5 Office Layout 23

4.4 Research Question 1 24
4.5 Research Question 2 25



4.6 Research Question 3 28
4.7 Research Question 4 29

CHAPTER 5
CONCLUSIONS AND RECOMMENDAnONS 31

5.1 Demographic Data 31
5.2 Conclusion and Research Question 32
5.3 Recommendations 34
5.4 Recommendations for Future Research 35

REFERENCES 36
APPENDICES
A Cover Letter
B Questionnaire
C Data Analysis



II

ABSTRACT

Each worker has the possibility to face with stress problem at their workplace.
Therefore, this correlation research design had focused on the relationship between the
elements of working environment and stress among UMP non-academic staff. The
elements of working environment that included are equipment, noise, job safety, lighting
and office layout. The total of 60 questionnaires was received from a total of 100 sent
out and this is equivalent to 60% of the response rate. From the findings, the respondents
agreed that they are suffering from stress at their workplace. The study showed that
lighting was the most elements that had contributed to stress among UMP non-academic
staff. It means, there was a relationship between lighting and stress, but there was a weak
relationship. However, gender did not give any differences on the level of stress and
therefore, male and female have no significant differences towards the level of stress.
From this finding, there were some recommendations to the organization such as the use
of accurate job description, provide sufficiency of physical environment and the role of
supervisor.
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