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ABSTRACT

Orientation Program is the program that conducted for a new student. This program has
become a tradition for most of the high education institution. The objective of this program is to
give a clear picture of the university that will include about the courses, environments, club,
social, activity and so on. Within this program the new students will be guided on how to live
independently and be able to adapt and adopt the environment around them. This study tries to
identify the effectiveness of the Orientation Program and also the satisfaction among the new
students who involve with the Orientation Program at Universiti Teknologi MARA (UiTM)
Jengka, Pahang. In order to gain data and information about the effectiveness of the program
and the students’ satisfaction, we use questionnaire. Therefore we have used cluster sampling
technique and then selected the students’ randomly which focusing on faculty of Office
Management and Technology students’. Our 30 respondents are from both diploma and degree
students’, which consisted one class degree students’ from STPM and seven class of diploma
students’. This study found that, most of the respondents agreed that the program should be
continued in the future and they also agreed that the Orientation Program had given benefit to
them. This shows that there were significant relationship with students’ satisfaction and
effectiveness of the Orientation Program conducted in Universiti Teknologi MARA (UiTM)

Jengka, Pahang.



TABLE OF CONTENTS

Page
LIST OF TABLIES < inaomsne samnino s g s weismss s s ipess s s w5 seisos s ssasie su 1
LIST'OF FIGURE .. . oo st 050505755 050w 185 101000100585 0555 0 B B SR AR i SR SR i
ACKNOWLEBDGEMENT ... ciimsvnesnsiasity orsummennds o pashiiniabibaossiioses sl st s sasas s il
CHAPTER 1
INTRODUCTION
Backronnd OF e SIIIN wuesss « 1aaueesasns s auons b s snaenas shs a5 aassss | EEesgmsd s 7ssmss ssamssus srasesss 1-3
Statement of the Problem .........cc.oiiiiiiiiiiiiiiiiiiiiiiiiiiiiieereiieireeee e eaecnraasaeaaaaes 4
Research DDjectiVes! o ar. . o s saiinesioare s o S B Sl T s oSl o e mreimtmrarsie S S oo SR o 5 5]
ReSearch QUESLIONS «« s sessmsnnss ssscsssnssssssanssssssvessni s mssn sty asssssinseseaessesssnsasessars 5
Significant of the Study ... ... 6
DEANIION Of TEIMS <o vwsinssvnmsinsimassnnmis &5 emmssm s SvaFE T a0 s S5 R8 S RHRFRTRS SRR AT Sw7 7
CHAPTER 2
LITERATURE REVIEW
IETOAUCTION 5515 550 5ismmiato1mm 7550 5l i S A8 3 TS A a8 i T S S S AR RS Al 8
Content of the Program ............o.iuiiiiiiiiii e e e 9
Facilitators INVOIVEMENLS «ivreny s iimeumsassssmsmmsssss seasntinn s sarenis « s Samaemss oaasas s svsamvnmis svs 10
TS T =5 e e 11-12
CHAPTER 3
RESEARCH METHODOLOGY
RESCATCH: IISSTGIN . - ... o/ o rciciamioliore smaio oo oleimorm ioimioisieioss oSSl oo 1 5 LTl T8 et mia et o sk o i 55 13
SAMPING FTATNC: . » 1555510 st0mi5i5 s0wtm055557808 5100350858835 18 418813318 578 8818 R S 5 S A S SRS S AR 14
POPUIBLION. ..c.cvivieiseftis v csinsbinruiis veinis Seinsnianvosiseinn epsatfmemm s saaiv & fesiana ey s mis e o b 14
Samphing TEChDIGUES «ivsum csummssnnin s saisvsansn saswemsns 5 Howmmsn s SORERAEE 5 S TOmeTE s 0 aatRe 55555 & 756 14
SAMPIEISIZE . - e e sl e bar el reaimar wapruatsts S o mate o S e fote arte s b sirslis s 4 Swafe s ety o8 15
DRIEOE ARMIVELS ... .o om0 s SRR S f o Eipaon b oW 5 B SRR § ST R cne b 518 PR 8 15
ReSearch INSIUIMENE . uoomsomsnssssomsssvermsinvinssasisrapsssbonsossraesssnss e hesissssaneessssssvs s aes s A Balbiss b 36353 16
Validity of INSEIUMENT ..ottt e et e e e 17
Data:Collection PrOCEAUTES: i wuesnnssess sssmnsmmesnasmmisnsssmisms s aeemssaans soaewsans shasaeses shaes 17

Plan for Data ANalYSIS ........ouiniiiiiiit i 17



CHAPTER 4

FINDINGS
INEFOAUCTION ...ttt et et e e e e et e et e e et e e e e e et e e e aea e e e aeas 19
RESPONSSIRAYE) : 1.5 1m0 515 505w 6 5 e SR 05, SN S RS S 0 T 06 S VBRSS9 19
Course Program of RESPONAENE . .vvusuaissansnmsansisssumnaanvamminns s sasaniss suassmpans sssmesus s 20
Gender Of RESPONAENT ... ...ooi e e e e 21
Benefit of Orientation PrOZIBML .- - vssusasssinmsinss s iteoasss § Seoavsss {RAssenss o5 eriames vt 22
Effectiveness of the PYOPIRM ..cosesrsss sonsmsnns sanswsssmssnsoenanin ksiesnmss ssnsnssss sssseoss 23-24
Student SatisfaACtION ... e 25-28
The Orientation Should be Continue Inthe FURITE . .c.ccoesssisssssossacissins ssasssnssnsssininssssons 29
Satisfaction with the Orientation Program at UiTM
Jengka, PAhang ... -uvsssssmsssmmncns sssmsnoisinssasennssonssssis e saossss s aeaesvisssss s somaiesawssnsass 30
CHAPTER 5
CONCLUSIONS AND RECOMMENDATIONS
INEFOAUCTION ... ettt e et et e e et et et e e e e e e e e e e naenans 31
Demagraphic of RESPONUCHE +onvrs sussasaninsssnmmsns sessssnan samis o s s ssnssmsin s d0seaames sas o sons 31
R S TURE NN 100w ao 8 SR TS A SR S S AR 32
ReCOMMENAAtIONS . .....ntt ittt et et et et e e e e e e e 33
Sugpestions For Futins RESEANCH ..cu e snmssns s vesimsinmas.snssssmmesmussinss s ssmassses s s 5ousong 4 sssse 34
REFERENCES
APPENDICES
A Agreement Form (Supervisor)
B Consultation Form
C Submission of Final Academic Report
D Cover Letter
E Questionnaire
F Follow-Up Letter
G Data Analysis



	MASTURA ARlS
	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURE
	CHAPTER 1 INTRODUCTION
	1.0 Background of Study
	1.1 Statement of the problem
	1.2 Research Objectives
	1.3 Research Questions
	1.4 Significance of study
	1.5 Limitations of the Study
	1.6 Definition of terms

	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Content of the program
	2.2 Facilitators involvements
	2.3 The Activities

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 Research Design
	3.1 Sampling Frame
	3.2 Population
	3.3 Sampling Techniques
	3.4 Sample Size
	3.5 Unit ofAnalysis
	3.6 Research Instrument
	3.7 Validity of Research Instrument
	3.8 Data Collection Procedures
	3.9 Plan for Data Analysis

	CHAPTER 4 FINDINGS
	4.1 Introduction
	4.2 Response Rate

	CHAPTER 5 CONCLUSIONS AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Demographic of Respondents
	5.3 Conclusions
	5.4 Recommendations
	5.5 Suggestion for future research

	REFERENCES
	APPENDIX



