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ABSTRACT

This study is to find out whether management has influence on safety culture in
the organization and also to find out employees perceptions towards safety culture at
Jengka 8 Palm Oil Factory. Questionnaires have been distributed to 30 respondents and
30 questionnaires were collected back. Data analysis done using SPSS version 12. The
study showed that respondents agreed that management have influence on safety culture
in organization through management action and management attitude. Besides that, it
also showed that employees perceived that safety awareness, competency and
communication of safety issues are important to promote safety culture. From this
finding, there were some recommendations to the organization such as improve
knowledge about safety, develop and implement safety program to improve safety
culture, provide safety material and equipment.



III

ACKNOWLEDGEMENTS

First of all we like to express our thank to Allah S. W.T because we were able to

complete this study. We also like to express our gratitude to those people who have

involved with this study for their support, effort and also time in order for us to complete

this study.

It is with the deepest appreciation that we thank Mrs. Hamidah Mohd Shah and

Mr. Mohd Zulkifli Abdullah who have agreed to become our supervisor and advisor.

Their expert guidance, moral support and encouragement, thoughtful suggestions for

improvement and patience saw us through in the course ?f the preparation and

submission of this study. Their professional advice and assistance in the preparation of

this study improved the quality of this paper and ensured the completion of this paper

within the stipulated time frame.

We would like to acknowledge and thank to Tuan Haji Abdul Razak Said, the

Coordinator of OSM651 for his supportive role in encouraging us to do this study. His

continuous good cheer whenever we meet provided the motivation go on. We owe our

gratitude and appreciation to our parents and family who have provided us the much

needed encouragement and spirit throughout the effort.

While we cannot list here and thank each individual relative and friend, we are

indebted to all who had either directly or indirectly been supportive and helpful in

carrying out this research endeavor.

Last but not least, our sincere thanks to all the respondents of the questionnaire

whose willing assistance made this study possible.


	SAHIDATULLAZURA BINTI OTHMAN
	TABLE OF CONTENTS
	ABSTRACT
	ACKNOWLEDGEMENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1 INTRODUCTION
	1.1 Background of the study
	1.2 Problem statement
	1.3 Research Objective
	1.4 Research Question
	1.5 Significance of the study
	1.6 Scope and limitation
	1.7 Definition of terms

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Management commitment
	2.3 Employee's perceptions
	2.4 Conceptual Framework

	CHAPTER 3 METHODOLOGY
	3.1 Research Design
	3.2 Population
	3.3 Sampling Frame
	3.4 Sampling Technique
	3.5 Sample Size
	3.6 Unit of Analysis
	3.7 Data Collection Procedures
	3.8 Instrument
	3.9 Validity of Instrument
	3.10 Data Analysis

	CHAPTER 4 FINDINGS AND DISCUSSION
	4.1 Response Rate
	4.2 Demographic Background of the Respondents
	4.3 Management Commitment
	4.4 Employees Perception
	4.4 Discussion

	CHAPTER 5 CONCLUSIONS AND RECOMMENDATIONS
	5.1 Demographic Data
	5.2 Conclusion of Research Question
	5.3 Recommendation
	5.4 Conclusion

	REFERENCES



