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EXECUTIVE SUMMARY
This report describes and explains my
journey of in ternsh ip tra in in g  a t Bank
Rakyat HQ fo r 5 m onths and 15 days to
fu lfil the  requirem ent fo r Industria l
Train ing (HRM666). The tra in in g
sta rted  from  1st March 2023 and
ended on 15th August 2023 w ith  an
estim ated dura tion  of 24 weeks. Bank
Rakyat is Malaysia's no.1 is lam ic co
operative bank. It is one of the  largest
banks in malaysia. It was established
back in Septem ber 28, 1954, m aking it
one of Malaysia's o ldest banks. The
in ternsh ip tra in in g  was located a t
Menara Kembar Bank rakyat in
Bangsar, Kuala Lumpur.

During in ternsh ip tra in ing , I
experienced new tasks, work cultures
and values in Leadership & C orporate
Development which is under the  area
of Learning & Development focusing
on leadership and soft skills. This is my
firs t tim e  experiencing a real hands-
on working environm ent and also my
firs t working experience.. In itia lly, I fe lt
it was d iff ic u lt and cha llenging to
a d a p t w ith the  new environm ent and
the work nature, but eventually I
m anaged to  a d a p t and keep learning
from  my fe llow  colleagues. I also
received support from  other in terns a t
the  People Sector where we
encouraged each o ther and
exchanged in fo rm ation  and
knowledge based on our departm ent.

W hile com ple ting  the internship,
some of my ideas were rejected and
some were m odified and these
experiences helped me to  improve
myself be tte r and prevent me from
repeating the same mistakes. My
supervisors always give constructive
feedback whenever I make some
mistakes and I found th a t it is quite
helpful fo r me to  learn and adap t
w ith the new environm ent. I realised
th a t no m a tte r how hard we try, we
are jus t human beings and it is
im possible to  seek perfection and we
will always make m istakes but w hat
make us be tte r is th a t we can avoid
m aking the same m istake tw ice by
learning from  past experiences.

O ther than  th a t, I was faced w ith
shorter deadlines during in ternsh ip
tra in ing , which helped me increase
my p roductiv ity  and c ritica l th ink ing
when crea ting  new con ten t or
perform ing assigned tasks. Moreover,
th rough the  in ternsh ip period, I have
improved my confidence and sense
of responsib ility fo r the  assigned
tasks.

In summary, I believe th a t th is
in tegra ted  in ternsh ip program  a t
Bank Rakyat gives me a lo t of work
experience, work culture and work
values, which are very im p o rtan t for
me to  s ta rt my career path in the
future.
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MY JOURNEY AS A HR
INTERN @ BANK RAKYAT
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"THE FIRST DAY"
S tepp ing  in to  the  d ynam ic  w orld  o f the
Learn ing and D eve lopm ent (L&D)
d epa rtm en t at a p rom inen t bank, I knew
m y in te rn sh ip  e xp e rien ce  w ou ld  be a
tran s fo rm a tive  jou rney  o f know ledge
and p ro fess iona l g row th. As an asp iring
L&D spec ia lis t, I w as eager to  im m erse
m yse lf in the  rea lm  o f em p loyee
deve lopm en t, tra in ing  s tra teg ie s , and
fo s te r in g  a cu ltu re  o f con tinuous
learn ing.

0  1/3/2023-15/8/2023

5 days / week

7:30 am  - 4:30 pm
(Flexi hours)

I w as exposed  to  a w ide  range o f du ties
and d iff ic u lt ie s  th a t co m e  w ith
m anag ing  a d ive rse  w o rk fo rce  in a
h igh ly  regu la ted  indus try  w h ile  work ing
in th e  HR d ep a rtm en t o f a bank. In
add ition  to  w idened  my unde rstand ing
o f HR p ractises , m y exp e rien ce  as an HR
in tern  he lped  m e co m p rehend  how
essen tia l an e f f ic ie n t HR d epa rtm en t is
to  th e  su cce ss  o f any fin anc ia l
in stitu tion .

Culture of Employee Engagement
As I im m ersed  m yse lf in th e  d ay -to -day
activ it ie s , I b ecam e  a cu te ly  aw are o f the
bank's co m m itm e n t to  fo s te r in g  a cu ltu re  o f
em p loyee  en gagem en t and w e ll-be ing .
W ork ing  a longs id e  seasoned  HR
p ro fess iona ls , I p a rt ic ip a ted  in o rgan is ing
team -bu ild ing  events, em p loyee  recogn ition
p rog ram s, and so ft sk ills d eve lopm en t
prog ram s. These expe rien ce s  h igh ligh ted
the  s ig n if ica n ce  o f em p loyee  sa t is fa c t io n  in
bo ls te r in g  p rod u c tiv ity  and loyalty,
co n tr ib u tin g  to  th e  bank's g row th  and
reputa tion .
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