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EXECUTIVE SUMMARY 

Peria Crispy was established in June 2023. This business is using Facebook as their social 

media platform. The business is on a partnership that is owned by Nur Hidayah binti Mohd Sapei, 

who is the founder and Misha Farahan binti Johari as a co-founder for Peria Crispy. Bitter gourd 

is a vegetable that has a lot of nutrients even though it tastes a bit bitter. So,we have come up 

with a solution that turns bitter gourd into a delicious snack namely Peria Crispy. Instead selling 

it through online customer also can reached us at                                               

                                 .  We fry and flavor the bitter gourd with three different flavors, 

namely original, cheese and spicy. After frying and seasoning, the bitter taste goes away. 

Peria Crispy is selling a food which the main character of this business is bitter gourd. It 

tastes good and with a large quantity is able to satisfy the customers who buy our products. Apart 

from being the choice of adults, children also love the Peria Crispy we produce. This is because 

it tastes good, less bitter and very crunchy. The Crispy Sweet Potatoes we produce can be posted 

to the entire Malaysian peninsula including Sabah and Sarawak. 

By managing the business on Facebook, we are able to share with our customer about 

the teaser and post about our Peria Crispy to promote. In fact, we believe that Peria Crispy will 

be known by a lot of people. 
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1. GO-ECOMMERCE REGISTRATION 

 

1.1 Personal Profile 

 

 

 

 

 

 

 

 

 



 

          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1.2 Certificate of MASMED Young Entrepreneur  

 



 

 

 



2. INTRODUCTION OF BUSINESS 

2.1 Name and address of the Business 

Figure 1: Business Logo 
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2.2 ORGANIZATIONAL CHART 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2.3 VISSION & MISSION 

 

VISSION 

 

Provide customers with the highest quality, most delicious and nutritious Peria Crispy snacks that 

are made with natural ingredients and innovative cooking techniques. 

 

MISSION 

 

Create a healthier snacking experience for our customers by offering unique and delicious Peria 

Crispy snacks that are made with fresh, locally sourced ingredients and are free from 

preservatives and artificial flavors. We are committed to using innovative cooking techniques that 

preserve the natural flavors and nutrients of our ingredients, and to providing exceptional 

customer service that exceeds our customers' expectations. 

 

2.4 DESCRIPTION OF PRODUCT 

 

Peria Crispy is a premium snack that is made from fresh, locally sourced peria (bitter 

gourd) and prepared using a unique cooking process that preserves the natural flavors and 

nutrients of our ingredients. Our snacks are seasoned to perfection and are free from artificial 

flavors and preservatives, making them a healthier alternative to traditional processed snacks. 

 

Our snacks are homemade and we do not create a large number of snacks at once in 

order to maintain quality and ensure that customers always receive fresh snacks from the oven. 

Peria Crispy contains high-quality ingredients such as peria, flour, salt, and spices. We select 

high-quality ingredients so that it can meet our vision and mission, which is to make our 

homemade snack memorable for everyone, as well as to provide uniqueness, satisfaction, and a 

different kind of snack made from the heart and souls. 

 

Furthermore, our snacks can be eaten whenever and wherever you want. For instance, a 

school or office event, tea-time, a picnic, watching Netflix, and so on. Peria Crispy is a perfect 

snack for individuals who are looking for a delicious and nutritious snack that they can enjoy on-

the-go, at work, or at home. Our snacks are a great source of vitamins and minerals, and are low 

in calories, making them a guilt-free snack option. At Peria Crispy, we are committed to using only 

the highest quality ingredients and ensuring that our snacks are prepared in a safe and hygienic 

environment.  

 

 

 

 

 

 



 

2.5 PRICE LIST 

 

 

 
 

 

PRODUCT PRICE LIST 

Peria Crispy Original RM17 

Peria Crispy Spicy RM17 

Peria Crispy Cheese RM20 

 

 

 

 

 

 

 

 

 



 

 

3. FACEBOOK POSTING 

 

3.1 FACEBOOK PAGE 

 

 
 

Peria Crispy Facebook page was created on 11 April 2023 

 

 

 
 

Here is business information about Peria Crispy 

 

 

 



 

3.2 URL FACEBOOK PAGE 

 

 

 
 

FB Page URL: https://www.facebook.com/profile.phpid=100091608826724&mibextid=LQ  

 

 

 
 

Total likes and followers on facebook 

 

 

 

 

 

 

 

 

https://www.facebook.com/profile.phpid=100091608826724&mibextid=LQ


 

3.3 FACEBOOK POST- TEASER 

 

 
 

 

 

 

 

 

 
 

 

 



 
 

 

 

 
 

 

 

 
 



3.4 FACEBOOK POST- HARD SELL 

 

 
Hard sell 1 

 

 
Hard sell 2 

 

 
Hard sell 3 



 

 
Hard sell 4 

 

 
Hard sell 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3.5 FACEBOOK POST - SOFT SELL 

 

 

 

                        
              SOFT SELL 1      SOFT SELL 2 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
SOFT SELL 3 

 

 

 

 
SOFT SELL 4 



   
SOFT SELL 5 

 

 
      SOFT SELL 6 



 
SOFT SELL 7 

 

 

 
SOFT SELL 8 

 

 

 

 

 

 

 

 

 

 



3.6 SALES REPORT 

 

 

 
 

 



CONCLUSION 

 

In conclusion, social media platforms are an excellent way for businesses to showcase 

and advertise their goods. It makes it simple for small businesses to make money and attract 

potential customers because it has a large user base and was the first online business platform. 

Not just for businesses with an online presence, but also for those with physical stores. This is 

due to the possibility that the company could advertise its goods or draw clients before they visited 

the store. On Facebook, for instance, they can find all the information they require and view 

customer reviews. Additionally, Facebook's numerous tools make it simpler for companies to 

market their goods and expand their operations. 

 

At Peria Crispy, we are also focusing on Facebook as it helps us grow and reach more 

customers. We can join community groups and boost our posts to attract more customers. 

Although the platform itself is adequate, we still need to improve our abilities, utilize all of the tools 

available, and gain marketing knowledge in order to draw in more customers. For instance, we 

need to understand the kind of posts that can pique customers' interest. We believe that having 

the platform and the skills is essential for drawing clients and for a company to expand. We won't 

be able to reach and capture the attention of our target market without these platforms. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 


