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EXECUTIVE SUMMARY

A company that specialises in providing food service is called Mama Na Durian Crepe. Our

business's major goal is to provide consumers with an exceptional and unforgettable culinary

experience centred around durian crepes as well as our other menu items including

brownies, carrot cake, and red velvet cupcakes. On May 17, 2023, using our social media

networks, we launched our internet business. The majority of people, particularly in Puncak

Alam, Selangor, and Pulau Pinang, is our target market.Since our initial introduction, we

have gotten a lot of positive feedback from customers about the product's quality, the level of

service it offers, and the pricing. We deliver successful sales outcomes for our company

projects as a consequence of positive feedback and rising product demand.Since the

business is continuing to grow even above our expectations, Mama Na Durian Pancake is

the favoured product that can be promoted and expanded to other fields.
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1.0 BUSINESS REGISTRATION

1.1 Go-Ecommerce Registration
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1.3 SSM REGISTRATION
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2.0 INTRODUCTION OF BUSINESS

2.1 Name and Address of Business

Mama Na Durian Crepe is a business name that has been decided on our main product.

Mama Na Durian Crepe is a business that merged in our social media .

Name of Business Mama Na Durian Crepe

Business Address                                    

                              

                                    

        

Corresponding Address https://www.facebook.com/mamanacrepe?mibextid

=ZbWKwL

Telephone Number                      

Form of Business Partner Proprietorship

Date of Commencement 22 February 2022

Name of Bank BANK RAKYAT

Account Number 220213526550

Table 1.1 Mama Na Durian Crepe Business Information
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2.2 Organization Chart

Partner proprietorship is the business structure used by Mama Na Durian Crepe. This

is so since our company is just starting off and only runs a small operation. Our

organisational structure therefore just includes the proprietor of Mama Na Durian

Crepe and one staff member.

Owner Mama Na Durian Crepe Aina Nasuha Mohamad Ghazali

Staff Member Nur Syazreen Amira Binti Ahmad Zamzuri

2.3 Mission and Vision

We agree that every company should have a purpose and vision statement in

order to operate in accordance with the objectives that must be met. As a result, we

have created our own mission and vision statements for the company so that we are

clear about our short- and long-term objectives.

Mission
- To delight customers with exceptional durian crepes , brownies , red velvet cupcake

and also carrot cake while providing a unique culinary experience that celebrates the

flavors and richness of the food

- To make our customer know our own homemade dessert

- To provide excellent customer service

- To become the first choice of the dessert among customer

Vision
Mama Na Durian Crepe Visions is to be the one of the famous dessert food services in our

locations, which is located at Puncak Alam, Selangor and also Pulau Pinang especially in

Malaysia.
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2.4 Description of Products and Services

Among the well-known delicacies sold by Mama Na Durian Crepe Sdn. Bhd. are

durian crepes, brownies, red velvet cupcakes and carrot cake. To satisfy our

customers, Mama Na Durian Crepes offers the dessert for a reasonable price. We are

selling this dessert because it is currently quite well-known in our country, which is

why. We think that Pulau Pinang residents, particularly UiTM students, and people of

Puncak Alam will be interested in our offering.

When it comes to pricing, Mama Na Durian Pancake offers that customers can

afford. When buying, customers receive a discount from Mama Na Durian Crepe. This

is done in an effort to win consumers' satisfaction and their continued support of our

business. so that they can regularly repeat the order.

2.5 PRICE LIST

NO. PRODUCT PICTURE PRICE

1. Durian Crepe RM 3.00/PIECES

2. Red Velvet

Cupcakes

RM 5.50/PIECES

3. Carrot

Cupcakes

RM 5.50/PIECES

4. Brownies RM 50.00/BOX
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3.0 FACEBOOK (FB)

We have established a Facebook Page as we launch our company. This is done

to spread exposure of and interest in our Mama Na Durian Crepe business among

Facebook users, particularly those who are local to our business location.

Additionally, we understand that many people today choose to shop online

because it is convenient for them to look for and access information. Online

purchasing has become so popular because of how we live our daily lives. As a

result, setting up a Facebook Page is one of the greatest ways to connect our

company with its clients online. We prepared Facebook Posts for the linked

businesses on the Mama Na Durian Crepe Facebook page, including teasers, hard

sells and soft sells.

3.1 Creating Facebook (FB) page

10



Mama Na’s Durian Crepe Facebook page

3.2 Customizing URL Facebook (FB) page

Facebook (FB) page URL:

https://www.facebook.com/mamanacrepe?mibextid=ZbWKwL

3.3 Facebook (FB) post - Teaser
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3.4 Facebook (FB) post - Copywriting (Hard sell)
The promotion that we perform through a hard sell for Facebook post is directed at our sales

prospects, and the language advertisement we post makes it clear that we are promoting to

sell and want our customers to keep buying. In this case, we post a price on each post on

our Facebook page and announce a promotion.
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3.5 Facebook (FB) post - Copywriting (Soft sell)
Soft sell sentences helped us attract the audience's interest and attention while successfully

building a positive relationship between our brand and items. Utilizing this strategy, we may

invite our audience to discover and enjoy our specialties while effortlessly highlighting their

advantages. Moving ahead, we will continue to use soft selling strategies to keep up a

positive and interesting social media presence and generate interest in our tasty products.
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3.6 Relevant graphics to each post/ copywriting
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3.7 Sales Report
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CONCLUSION

In conclusion, Mama Na Durian Crepe is the company where we use Facebook pages to

conduct online marketing campaigns. We can draw the conclusion that by operating our

businesses through Facebook pages, we can advertise our goods and services and increase

knowledge of our company's brand among Facebook users, particularly those who live close

to our business location. We also post the most recent updates of our business activities or

events through this type of platform.

Additionally, it is advantageous for both our company and for ourselves because it allows

us to stay current with business trends by using platforms like Facebook as well as other

ones that are available and that allow us to advance our IT knowledge and expertise. Then,

it will not only guard us from becoming an out-of-date businessperson but also help us grow

by keeping up with the pace of our country's growth.

As a result, we were able to accomplish some of our objectives as a start-up business

using our Facebook page, and we will keep working to accomplish all of Mama Na Durian

Crepe's goals in the future by expanding and running our operations through other social

media platforms as well as streamlining our marketing strategy. Our accomplishment thus far

has exceeded our expectations, therefore we must continue. We'll make sure that Mama Na

Durian Crepe's business is successful and that it advances occasionally.
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