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ABSTRACT 

The purpose of this documentation is to report all activities conducted by the trainee 

during Industrial Training for about 5 months at Perpustakaan Sultanah Nur Zahirah 

(PSNZ). This industrial training report consist of 4 chapters and that are introduction, 

organization information, industrial training activities and industrial training reflection. 

In order to complete study, trainee needs to undergo 5 months of practical training in 

industry starting from 1 August 2018 until 31 December 2018. During the training, trainee 

got opportunity to learn the library management process. This report consists the details 

of training activities including daily tasks and special project. Lastly, the knowledge, 

skills, and experience gain during the practical training is the best method in order to 

prepare student to expose to the real working environment and also to be a good and better 

librarian in the future. 
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3.0 INDUSTRIAL TRAINING ACTIVITIES 

Table 3.1 

Training Schedule of Practical Students in PSNZ

NO DATE DEPARTMENT 

I. I August 2018 - 9 August 2018 Administration and Communication 
Strategic Department (BPKS) 

2. 12 August 2018 - 6 September 2018 Knowledge Resources Development 
Department (BPSI) 

3. IO September 2018 - I November 2018 Management and Information 

Services Department (BPPM) 

4. 4 November 2018 - 29 November 2018 Library Technology Management 
Department (BPTP) 

5. 2 December 2018 - 31 December 2018 Administration and Communication 
Strategic Department (BPKS) 
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3.2.11 PSNZ Open Day (22/10/2018-24/10/2018) 

• Involved in PSNZ Open Day (POD) 2018.

• Being a Committee Member for Program PSNZ Open Day 2018.

Figure 3.25 

Manage the Prize for POD 

• Served at registration counter for PSNZ Open Day Opening Ceremony and

Book Discussion Program.

Figure 3.26 

Served at Registration Counter for POD 

3.2.12 Program Research Outreach: The Ins and Outs of Book Publishing 

with Springer Nature (1/11/2018) 

• Involved in the Program Research Outreach: The Ins and Outs of Book

Publishing with Springer Nature.

• Served at the registration counter.
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CONCLUSION 

Industrial training is essential for fresh graduate to gain practical knowledge and 

applied knowledge, content, skills gained at the faculty. The time frame of this training is 

appropriate for the trainee to gain skills and adapt to working environment. Having my 

industrial at Perpustakaan Sultanah Nur Zahirah (PSNZ) is one of the best moment in my 

life. There is various knowledge has been applied during industrial training. Learning 

theory in university is not enough, and when I came to PSNZ I gained new knowledge 

and got new vision on how library functioning, the department worktlow, how to deal 

with users, vendors and people especially the foreigner, follow what top management 

expectation and wants although sometimes the situation not allowed us to do that and that 

is the moment we need to make a right decision for the sake of our library and users. All 

these lessons have given added value to the trainee to compete for get a job n future. In 

my opinion, PSNZ is a good place for industrial training because it has variety of 

knowledge and skills in every department in the library. 
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