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ABSTRACT 

The purpose of this documentation is to report the activities undergone by the 

trainee during the Industrial Training for five months in Perpustakaan Sultanah Nur Zahirah 

(PSNZ). The report includes daily task that assigned to the students practical such as 

cataloging, circulation, digitization, manage equipment and also manage the activities. 

Moreover, the most vital part is where the students practical has been assigned with a 

special project which is to provide a QR codes projects. The objective of this volunteering 

project is to encourage reading culture parallel with mandate Education Minister Dr Mazlee 

Malik that aimed at forming a world class knowledge society. The purpose of this project is 

easier the reader to read anything educational. 

ii I Page 



ACKNOWLEDGEMENT 

Assalamualaik:um w.b.t 

Above of all I would to thank "Almighty Allah" whose guidance let me courageous 

at every moment. I also want to express gratitude to my lecturer, Puan Amirah Binti Haji 

Abu Hasan for giving me advise and opportunities to finish this final report. Her precious 

advice, instruction and knowledge of subject help me immensely. 

I would like to express my deepest appreciation to all Perpustakaan Sultanah Nur 

Zahirah staffs that provided me the possibility to complete this report. A special gratitude I 

give to supervisor, En Syed Mohammad Helmy Md Akhir, whose contribution in 

stimulating suggestions and encouragement, helped me to coordinate my project especially 

in writing this report and finishing my special project. 

I also would like to the all librarians especially En Shahrulnizam Zuraimi and En 

Asmawi Abdul Rahman. Despite their busy schedule and duties, they took time to guide 

and keep me on the correct path, allowing me to carry out my special projects. 

Special thanks go to my team mate, who help me to give so much information and 

ideas during finishing our additional project. I also appreciate the guidance given by other 

supervisor as well as the panels especially in our project presentation that has improved my 

presentation skills thanks to their comment and advices. I am also want to thanks to my 

family that always support me during the process to finish this final reports and projects. I 

am so proud to have them by my side. 

Finally, thanks again to everyone who had help me throughout my degree in UiTM 

and guided me throughout my intership in Perpustakaan Sultanah Nur Zahirah. 

iii I Page 



TABLE OF CONTENTS 

DECLARATION .................................................................................... i 

ABSTRACT ......................................................................................... ii 

ACKNOWLEDGEMENT ........................................................................ iii 

LIST OF TABLES ................................................................................. vi 

LIST OF FIGURES ............................................................................... vii 

LIST OF APPENDICES .......................................................................... xii 

CHAPTER 1: INTRODUCTION 

1.1 BACKGROUND OF THE ORGANIZATION ........................................... .4 

1.3 INTRODUCTION OF PERPUSTAKAAN SULTANAH NUR ZAHIRAH ......... 5 

1.2 ORGANIZATIONAL STRUCTURE ...................................................... 16 

1.3 BUILDING OF PSNZ ........................................................................ 17 

CHAPTER 2: ORGANIZATIONAL INFORMATION 

2.1: DEPARTMENTAL STRUCTURE ........................................................ 35 

2.2: KNOWLEDGE RECOURSES DEVELOPMENT DEPARTMENT ................. 37 

2.3 LIBRARY TECHNOLOGY MANAGEMENT DEPARTMENT .................... .41 

2.4 ADMINISTRATION & COMMUNICATION STRATEGIC DEPARTMENT ... .44 

2.5 MANAGEMENT & INFORMATION SERVICES DEPARTMENT .............. .48 

CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES 

3.1 INDUSTRIAL TRAINING ACTIVITIES ................................................. 54 

3.2 ADDITIONAL ACTIVITIES .............................................................. 76 

3.3 SPECIAL PROJECT ......................................................................... 82 

3.4 OTHERS SPECIAL PROJECTS .......................................................... 89 

iv I Page 



CHAPTER 4: INDUSTRIAL TRAINING REFLECTION 

4.1 APPLICATION OF KNOWLEDGE, SKILLS AND EXPERIENCE IN 

UNDERTAKING THE TASK (KNOWLEDGE GAINED) ................ .' ............... 94 

4.2 PERSONAL THOUGHTS AND OPINION .............................................. 96 

4.3 LESSON LEARNT ........................................................................... 97 

4.4 LIMITATION AND RECOMMENDATION ............................................ 100 

CONCLUSION .................................................................................. 103 

REFERENCES .................................................................................... 104 

APPENDICES .................................................................................... 105 

v/Page 



LIST OF TABLES 

Table 1.1 : Information of PSNZ .................................................................... 8 

Table 1.2 : During semester .......................................................................... 14  

Table 1.3 : During semester ......................................................................... 14  

Table 1.4 : Semester break ........................................................................... 15  

Table 1.5 : Discussion room information .......................................................... 24 

Table 1.6 : Usage period for carrel room .......................................................... 26 

Table 3.1 : Schedule training activities ............................................................ 55 

Table 3.2 : Assistant in class ........................................................................ 68 

vi I Page 



LIST OF FIGURES 

Figure 1.1 Main entrance of the Universiti Malayasia Terengganu (UMT) ................... .4 

Figure 1.2 Perpustakaan Sultanah Nur Zahirah (PSNZ) ........................................... 5 

Figure 1.3 Library chronology ........................................................................ 7 

Figure 1 .4 The Location/ Sitemap of PSNZ ......................................................... 8 

Figure 1.5 Logo of Perpustakaan Sultanah Nur Zahirah .......................................... 9 

Figure 1.6 Example of appearance ethic code ............................... -..................... 13 

Figure 1. 7 PSNZ New Opening Hours ............................................................. 15 

Figure 1.8 Organization chart of PSNZ ........................................................... 16 

Figure 1.9 Book drop ................................................................................. 17 

Figure 1. 10 Computer area in PSNZ ................................................................ 18 

Figure 1.11 Front of auditorium ..................................................................... 18 

Figure 1.12 Accommodation of auditorium ........................................................ 19 

Figure 1.13 Selfcheck machine ..................................................................... 19 

Figure 1.14 User using self check machine ........................................................ 20 

Figure 1.15 Multimedia training room at PSNZ .................................................. 21 

Figure 1.16 Photocopy machine .................................................................... 21 

Figure 1.17 User using of photocopy machine ................................................... 22 

vii I Page 













INTERNSHIP BRIEF 

The industrial training is the student learns, practice and exposes the real 

working environment. Industrial training can be known as practical training. From 

practical training, student also learns about the ability to working under pressure, work 

ethics, and demands of the organization. Usually, practical training has supervision 

from the staff of the organization. In order to fulfill the requirements of IM 244 program, 

this training is requirement from the University Technology MARA (UiTM) for student 

of final year in Bachelor of Information Science (Hons.) Library Management. 

Student have been expose for theories in library management and in order to 

complete the syllabus of IMC690 (Industrial Training) and student need to choose any 

library that can give them working experience in their major learning which is library 

field. I have chosen to practical at Perpustakaan Sultanah Nur Zahirah, Kuala 

Terengganu and have been approved by at Perpustakaan Sultanah Nur Zahirah. Student 

must undergo and carried out this industrial training for five months, started from 

August 2018 until 31 December 2018. 

During the industrial training, the trainee need to prepare log book and report 

activities that have been done in the organization and should contribute activities of the 

workplace and to meet the same demands of work production and responsibility 

expected by the organization of its regular employees .The trainee must communicate 

actively and cooperate each of the staff in order to improve soft skill and technical skill. 

Communication skill is important to the trainee because their can improve their 

marketability after graduation .Students also can enhances their knowledge about library 

field, managing information and handling customer services during practical training. 
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There are several objectives of industrial training which are including of: 

► To expose trainee with the real working environment.

► To develop self-confident for trainee.

► To improve and adapt the theory into practical skills to the trainee

► To expand marketability for trainee as fresh graduate.

► To provide pre-professional work experience with specific assignments and

responsibilities.

► To encourage/stimulates a personal career interests, serving as a bridge between

university and the world of work.

► To help students improve their marketability after graduation.

► To encourage students to apply the skills and knowledge gained at the university

to benefit the organizations.

► To adapt managerial and technical skills m a library and information

environment.
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3.3.7 Projects outcomes 

Figure 3.33 
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CHAPTER 4 : INDUSTRIAL TRAINING REFLECTION 

4.1 APPLICATION OF KNOWLEDGE, SKILLS, AND EXPERIENCE IN 

UNDERTAKING THE TASK (KNOWLEDGE GAINED) 

For the application of knowledge, skills and experience in undertaking the task, 

the theory and knowledge that have been learn during the study help a lot as a librarian 

career. 

► Cataloging skills

For this part, as we can see that, to be a good librarian, there must proficient and

knowledgeable about cataloging. The subject that I learn during study which is

subject IML507, IML 555, IML 605 and IML 655 guide me in order to apply

during industrial training. During in cataloging unit, I was be explained by Puan

Sarawati librarian in cataloging department about the system that be used in

PSNZ which is ILMU System. Besides that, from this cataloging unit I was

assigned to make an original cataloging for book, thesis, report and exam papers.

I also require knowledge in cataloging skills to understand the system used in

the library. Especially about classify subject of the material and it must choose

properly according to the content of the books.

► Computer skills

For information system subject like IMS 455 & IMS 657 assist student in

computer skills. Form this subject, I realize that librarian needs to get a new skill

and different thinking in order to be successful librarian because computer skill

is important in order to promote library to the user. It is a one requirements to be

a good librarian. During my industrial training, to create banner and pamphlet

• and for the special project know the computer skill and using Adobe Photoshop
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CHAPTER 5 : CONCLUSION 

In conclusion, Perpustakaan Sultanah Nur Zahirah (PSNZ) is the one of the 

libraries that provide the good facilities, great services, and the variety type of the 

collection materials. During my industrial training m PSNZ, I have gain many 

knowledge, inputs, and experience from many aspects. 

Before industrial training, we only know regarding the terms cataloging, 

acquisition, archive, serial and so on in the notes that we read or on through the class, 

but after industrial training we now have the experienced to manage the works that have 

be given. Even it different when I study and when I work but I actually implement the 

knowledge during study at University by doing a practical jobs or experiencing working 

environment. It can be show that, studying environment is totally different with working 

environment. 

In five month to complete the training, I learn that communication skills also 

important. 1 learn to communicate with the higher level of management till the support 

staff in the library. Therefore, there were so many activities and tasks that was provided 

by PSNZ, so we can learn and practice in order to know well how the library works. 

The staff also helps me a lot in process to learn new things and teach me well, and get 

me convenient with the work environment. Lastly, Perpustakaan Sultanah Nur Zahirah 

is the place that teaches me how to work and gain a great experience. This place suitable 

place for student to gain knowledge during Industrial Training. 
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akan dapat dilaksanakan dengan jayanya.

4. Segala perhatian dan kerjasama Tuan/Puan amatlah dihargai.

Sekian, terima kasih. 

"BERKHIDMAT UNTUK NEGARA" 

(ABU HASSAN BIN GHAZAL!) 
Ketua Pustakawan, 
Perpustakaan Sultanah Nur Zahirah, 
Universiti Malaysia Terengganu. 
� 09-6684291 
iZi ahg@umt.edu.my 

s.k 1) Fail Edaran
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INNOVATION IN LIBRARIES SERVICES AND ACTIVITIES 

By Nurul Syahida Bt Zakari@Awang 

Innovation is the process of translating an idea or invention into a good or 

service. To be called an innovation, an idea must be replicable at an economical cost 

and must satisfy a specific need. Innovation involves deliberate application of 

information, imagination and initiative in deriving greater or different values from 

resources, and includes all processes by which new ideas are generated and converted 

into useful products 

Innovation was needed in library to increase and also to ensure quality of 

service. Academic library was not being exclude from innovation. So, there are a few 

challenges that need to be facing such as unsustainable costs, declining usage, transition 

into digital services and increased demands for new services. For the library to remain 

relevant to its users, it must redefine its role in the digital environment, leverage its 

strengths, and innovate to create responsive and convenient services. However this 

challenges can be overcome by implement knowledge management. In research by 

Khan & Bhatti (2017) experts was selected to competencies for developing and 

managing digital libraries. One of them are knowledge for developing digital libraries. 

In the research by Islam and Ikeda (2014), they investigate the issues that related to the 

development of digital library. Knowledge management very important in develop the 

digital library. Knowledge management is a creating knowledge and sharing it and also 

knowledge about how to handle the information and sources with systematic. 

Knowledge management also had role in develop digital library with effectively and it 

will also give satisfaction to the users of library. So, knowledge management important 

to make innovation in services. 

Nowadays every academic library have their own activities that being serve by 

library staff. Some academic library was already had an innovation that others did not 

have. For example in DeLaMare Science and Engineering Library at the University of 

Nevada, Reno. This academic library already have 3D printing that can be used by the 

users. Library will provide new equipment that users can used it and learn new skills to 

fulfil their needed. 



In research by Radnieki (2017), DeLaMare Science and Engineering Library at 

the University of Nevada, Reno also offers other non-traditional resources and services 

in its makerspace and lending technology collections. The collection in this library was 

develop in discussion between faculty and students, and also primarily from the STEM 

disciplines. The space was open followed by the needed of the all students and faculty 

on the campus that includes not only one course but covered all course in the University 

of Nevada, Reno. The DeLaMare Library now has multiple 3D printers, two 3D 

scanners, a vinyl cutter, laser cutter, pcb milling machine, micro controllers, virtual 

reality equipment, and others. Every equipment that being provide by library will be 

introduce by library staff because it is new literacy to the students by used new 

technologies. With this, students not only will get to used new equipment that needed in 

fulfil their searching, but this also can encourage the teaching and learning session. 

This 3D modeling need to be learn by users which is students to make them 

more skilful with this new technologies. 3D modelling similar to the coding and 

programming. This also can give a lot of knowledge to the users. This will activities 

will also contribute to staff to make a better services with this activities. It is because the 

library staff need to make an effort to make this run smoothly. Library staff also need to 

learn how to use the 3D printer before it being established to the users. Literature 

discussing 3D printing in libraries is increasing as the service becomes more prevalent, 

but few touch on academic libraries in particular and even fewer document if and how 

academic libraries are teaching the design and 3D modeling skills needed to create new 

knowledge objects with 3D printers. Much of the literature presents case studies where 

3D printing services have been implemented in academic libraries, detailing their 

procedures and workflows, policies, and initial user feedback. According to this article, 

library staff will make an effort, such as offering workshop, online tutorial, individual 

consultations and others services that can support users in learning 3D modelling skills. 

To measure which services were more preferred by users, it will measured by using 

survey. 

3D modelling was a good innovation to an academic library that not only will 

give new technologies to the users but also new skills and knowledge. This innovation 

of activities will give opportunities to the library staff to make an innovation in services 

that can increase the credibility of library service. The satisfaction from the users will 

give credit to the staff and also towards library itself. But unfortunately, UMT library 

which is Sultanah Nur Zahirah Library (PSNZ) did not have this new technologies. 



PSNZ only provided the common scanner that only will just can scan and do not have 

3D technologies. This maybe because of the financial constraint that will be faced by 

the library. 

In conclusion, innovation in library activities in needed and it also can make a 

better services by the library staff. There are a few challenges will be faced by the 

library during innovation phases such as financial constraint, maintenance and others. 

So, it need to be overcome by library staff to realisation the innovation that can give 

credit not only to library but also to the library staff. Every new activities that have in 

library will need the instruction from library staff because it also be a new services to 

the users. This can show that library always do the best to make user easy to find their 

needed or to support their teaching and learning session. Innovation will be the best way 

to increase a value of services and the good services will come out with the good 

activities to users. 
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