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2.0 EXECUTIVE SUMMARY

CrispyKrup is a start-up business launched by business partners that are committed to provide

a variety of types of kerepek such as kerepek ubi pedas, tortillas jagung and popia udang.

These are the types of food people can easily consume anytime and anywhere they go .Today,

chips are consumed all year round as a side dish and are no longer just consumed during the

festive season. According to Malaysian market trends, selling food can generate a lot of

attention from customers.

Although CrispyKrup is based in Jitra, Kedah, this company prioritizes online sales, particularly

through the Facebook platform. We specifically target people who are employed and looking for

meals to share with their families. Our items are excellent for creating meal menus and for

during the festive season.

CrispyKrup, a startup business, uses effective marketing techniques to quickly create an

apparent following on social media platforms. Regular product advertisements are primarily

posted on our Facebook page. To further develop a personalized connection, we also

communicate directly with clients via Facebook and WhatsApp channels. We have worked with

J&T Malaysia, who are well-known for providing effective service, to ensure prompt and reliable

delivery. We also offer COD (cash on delivery) service to our customers .Our approach focuses

on delivering in good condition, high-quality products to our satisfied customers, and we place a

great priority on customer happiness.

Our social media portfolio details the objectives of our business and the comprehensive plan we

develop to accomplish them using a thoroughly thought-out marketing approach. To entice

customers, this strategy uses both soft sell and hard sell techniques. Hard sell strategies

emphasize immediacy and convincing clients that the benefits of our products outweigh the

price, whereas soft sell strategies concentrate on establishing relationships and creating a great

customer experience. The portfolio also includes information about how we conduct business,

emphasizing our dedication to meeting client needs and providing top-notch goods. Overall, it

acts as a thorough manual for our approach to strategy and commitment to success.
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3.0 INTRODUCTION OF BUSINESS

Figure 3 : Business Logo

3.1 Business Background

CrispyKrup is a partnership business that consists of two partners whereby the profit and loss

sharing is based on equity contributions in a 50:50 ratio. The business entered the food industry

on 20 April 2023 and it has been less than 5 months since our grand opening. As a snack,

CrispyKrup has become our main product because it easy to prepared and long-lasting storage

.Our culinary traditions has embraced the traditional chips and snacks that come in a variety of

flavors and kinds, such as potatoes, bananas, yams, tempeh, tepong, onion , and more.

Families in towns and villages now eat chips every day throughout the Hari Raya Puasa holiday,

as well as when doing everyday things like watching television or having afternoon tea with

loved ones.

Chips are now available in a variety of tastes, shapes, and sizes, all of which are attractively

packaged. This progress is a result of the semiconductor industry's amazing growth and

achievement in our nation, which has been driven by increasing consumer demand and a

commitment to producing high-quality products. We employ high-quality culinary ingredients to

make our products more enticing, and every chip recipe has a distinct sweet and sour, corn

flavor, and shrimp flavor. We're concerned about our clients' health, thus these chips aren't oily.

Company Name CrispyKrup

Nature of Business Food Industry

Type of Business Partnership

Business Address                                                 
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Correspondence Address  

Telephone Number  

Business Partner 1. Nur Adlina Binti Rajie

2. Tenku Nur Sufi Safiya Binti Tenku Sulong Saputra

Commencement Date 20 April 2023

Date of Registration 22 May 2023

Registration Number EZ02202305220183

Name of Bank Maybank

Bank Account Number             

3.2 Business’ Mission, Vision and Objectives

Company’s Vision Our vision is to provide authentic and delicious easy to eat food
for people in Malaysia.

Company’s Mission To offer the best quality taste of our food and safe delivery service
to our customers.

Company’s Objectives 1) To ensure good quality food to the customer.
- Ensuring food with good quality will surely bring the

customer back every time.

2) To offer reasonable prices to the customers.
- Price is really important to customers thus we will provide

our products that will be reasonable with our price suitable

with the quality we give.

3) To maintain coherence in the cash flow of our
business.

- Ensuring our business can run smoothly and in an

organized way.
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3.3 Organizational Structure

Figure 4: Business’ Organizational Chart

For our business, Ms. Nur Adlina is appointed as the general manager in which she will mostly

handle the products stocks and arrival while Ms. Sufi Safiya as the operational manager will be

responsible for managing the business cash flow and other financial related work. Other than

that, to ensure a smooth workflow in our business, CrispyKrup had hired a total of two

employees with promotional posts as well as packaging and delivering.

3.4 Description of products

CrispyKrup is a business that sells a variety of kerepek snacks such as spicy kerepek ubi, corn

tortillas and prawn popia. People can enjoy these yummy chips whenever and wherever they

choose because they are made for convenience. In Malaysia, chips are become a common side

dish year-round rather than only on special occasions. With the market's increasing demand for

food, CrispyKrup seeks to stand out by offering unique flavours and upholding a high standard

of quality. With prices ranging from RM18.00 to RM35.00, our chips are affordable for customers

of all economic categories. By providing outstanding taste, large portions, and attentive service,

we put the needs of our customers first. We provide a wide range of flavours and alternatives

that suit various tastes and dietary requirements.
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3.5 Lists of products

No. Types of chips Selling price (RM)

1 Kerepek Ubi Pedas (0.5kg) 18.00

2 Tortilas Jagung (0.5kg) 20.00

3 Popia Udang (1.0kg) 35.00

Table 1: Price List

4.0 FACEBOOK

CrispyKrup had set up a Facebook Page to introduce our company and promote our products to

Facebook audience members. Since a Facebook page is a must-have for internet marketing in

the business world. A Facebook profile allows you to communicate with and receive immediate

feedback from your target audience. It acts as a gathering place for customers to provide

feedback, ideas, and suggestions to sellers. Building a Facebook community may be done in a

variety of ways, such as by giving useful and relevant links, asking people to interact with

comments, and running promotions.
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4.1 Creating a Facebook Page

Figure 5: Facebook Page

4.2 Facebook Page URL

https://www.facebook.com/profile.php?id=100092215346979&mibextid=ZbWKwL

4.3 Facebook Teaser Post

NO. TEASER POSTS CAPTION

1 BOSAN DUDUK SAJA
TANPA BUAT APA-APA?
TERASA SEPERTI MAHU
MENGUNYAH?

Memperkenalkan kami
CrispyKrup !

Variasi kerepek sedap
tersedia yang pasti membuat
anda menjilat jari

Pedas, cheezy dan manis
semua kami ada

Nantikan akan datang
bersama kami CrispyKrup 13
Mei ini!

#kerepeksedap
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#kunyahkunyah

#malaysia

#CrispyKrup

2 Mesti sedapkan kalau ada
kunyah-kunyah time bosan
ni?

Nantikan kami 13 Mei hari ini!

3 HARI LAGIII!

3 Terbayang-bayang macam
mana rasa kerepek kami?

Nantikan pembukaan secara
official CrispyKrup pada 13
Mei ini!

2 HARI LAGI~
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4 Dah ready duit poket untuk
ketibaan kerepek kami?

Bersedia ye semua dah tak
lama pembukaan CrispyKrup
secara official iaitu ESOK
hari!

1 HARI LAGI KORANG~
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5 CrispyKrup kini dibuka !

Kami menjual variasi jenis
kerepek yang bakal menjadi
pilihan hati anda !

Antara pilihan-pilihan kerepek
kami adalah :

- Kerepek Ubi Pedas Merah

- Popia Udang

- Tortillas Nachos

Sesuai dimakan pada
bila-bila masa sahaja dan
senang dibawa ke
mana-mana sahaja anda
pergi.

Dapatkan kerepek untuk
kunyah-kunyah sekarang!

4.4 CopyWriting - Hard Sell

NO. HARD SELL POSTING CAPTION

1 Anda rasa nak mengunyah?

Terliur melihat makanan yang lalu
dia fyp tiktok atau reels ig anda?

Jangan risau kami ada untuk
menghilangkan segala rasa
kelaparan dan craving anda!

Dapatkan KEREPEK UBI PEDAS
KAMI SEKARANG!!!

Dengan harga hanya RM18/paket
(500g)

Hubungi kami hari ini!

Di           

13



2 Tak cukup dengan satu jangan
risauu kami ada lagi!

Ada juga Tortilas Jagung kami yang
bakal menambat hati para pembeli

Makan sekali pasti menjilat jari dan
tahu-tahu dah habis ya

Dapatkan Tortilas Jagung kami
sekarang!

Hanya RM20/paket (500g)

Hubungi kami hari ini!

Di           
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3 Belum habis lagi!
Jangan dilupa Popia Udang kami
yang pasti membuatkan anda rasa
nak lagi

Kini dengan hanya RM35/paket
(1kg)

Anda pasti berpuas hati

Hubungi kami hari ini!

Di           

4

ISTIMEWA UNTUK 15
PELANGGAN TERAWAL
SEMPENA PEMBUKAAN
PERTAMA KAMI

Setiap pembelian kerepek daripada
kami akan mendapat tester kerepek
lain secara PERCUMA mengikut
pilihan anda

Jadi tunggu apa lagi?

Mari dapatkan kerepek pilihan hati
anda dari kami sekarang!

Pelbagai jenis kerepek untuk pilihan
anda menanti.

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami hari ini!

Di           
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5 Cuba teka apa yang sampai?

Ye betul stock kerepek kini tiba
bersama kami warga KrupKrup
sekalian

Jangan lepaskan peluang anda
untuk mendapatkan kerepek kami
ini sebelum habis!

Cepat-cepat sebelum habis semua
tau!

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

0         
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6 Ada dengar sesuatu tak warga
KrupKrup?

Ya kami kini datang dengan
PROMOSI akhir bulan!

Bersempena dengan hari-hari
terakhir bulan Mei ini kami
membawa kepada warga KrupKrup
sekalian deals yang pasti semua
orang suka

Dengan setiap pembelian RM50
dan ke atas akan diberi kan
potongan sebanyak RM5!!!

Bukan itu sahaja

Kami juga akan memberi sample
tester bagi setiap produk kami
kepada anda!

Jadi apa lagi?!

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami dan dapatkan
kerepek KrupKrup anda sekarang!

Whatsapp kami di           
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7 Selamat petang warga KrupKrup
sekalian

Stok Kerepek kini terhad!

Dapatkan kerepek-kerepek anda
sekarang!

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           

8 Perhatian warga KrupKrup sekalian!

Stok kerepek kami kini kembali!

Kini kami mempunyai banyak stok
yang pasti mencukupi untuk korang
semua

Jadi jangan tunggu lagi korang!

Dapatkan KrupKrup anda sekarang
dengan kami Nak lebih pu boleh
tau~

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
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anda!

Whatsapp kami di           

9 Happy Father's Day buat ayah-ayah
dan yang bakal digelar ayah ye

Hari yang special ni tau korang~

Especially for ayah korang yang dah
banyak berjasa and berkorban
untuk family korang tau.

Jadi tunggu apa lagi grablah
kerepek-kerepek sedap ni boleh di
ajak makan satu family tau

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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10 Selamat tengahari warga Krupkrup
sekalian!

Kami ada something baru tau untuk
korang Rasa-rasa apa ye tu?

Ye betul! Kerepek Ubi Pedas yang
menjadi pilihan ramai kami kini ada
dalam edisi balang.

Lebih mudah kan nak makan dah
tak payah fikir nak kena simpan
balik and ikat paket tu lepas dah
kenyang

Dengan hanya RM25/balang pasti
anda akan berpuas hati

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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11 Ada dengar sesuatu tak warga
KrupKrup?

Ya kami kini datang lagi dengan
PROMOSI akhir bulan!

Bersempena dengan hari-hari
terakhir bulan Jun ini kami
membawa kembali kepada warga
KrupKrup sekalian deals yang pasti
semua orang tertunggu - tunggu.

Dengan setiap pembelian RM50
dan ke atas akan diberi kan
potongan sebanyak RM10!!!

Bukan itu sahaja~

Kami juga akan memberi sample
tester bagi setiap produk kami
kepada anda!

Jadi apa lagi?!

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

RM25 - Sebalang Kerepek Ubi
Pedas

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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12 Selamat Hari Raya AidilAdha warga
KrupKrup sekalian

Bersempena dengan hari yang
mulia ini, kami dari CrispyKrup
mendoakan agar kita semua
beroleh rahmat Allah yang
sebanyak-banyaknya

Jangan lupa juga promosi akhir
bulan Jun kami yang masih berjalan

Bolehlah buat makan-makan
bersama keluarga dan sedara-mara
ye

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

RM25 - Sebalang Kerepek Ubi
Pedas

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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13 Berita baik warga KrupKrup!

CrispyKrup kini datang lagi dengan
perkhidmatan COD

Dengan adanya COD ni lebih
senangkan untuk korang beli
KrupKrup kami

Jadi jangan tunggu lagi!

Dapatkan kerepek-kerepek
berkualiti tinggi dari kami ini
sekarang!

Jangan ketinggalan~

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

RM25 - Sebalang Kerepek Ubi
Pedas

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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14 Kami di CrispyKrup ada 3 jenis
kunyah-kunyah yang berjaya
menambat hati para warga
KrupKrup tau

Kalau korang nak tahu
kerepek-kerepek kami ni dihasilkan
dengan penjagaan yang teliti untuk
pastikan yang korang dapat yang
terbaik

je tau

Kami ada kerepek ubi pedas yang
sekarang ada dalam 2 jenis
packaging, tortilas jagung dan popia
udang.

Hanya dengan harga:

RM18/Paket - Kerepek Ubi Basah

RM20/Paket - Tortilas Jagung

RM35/Paket - Popia Udang

Hubungi kami segera untuk
mendapatkan kerepek KrupKrup
anda!

Whatsapp kami di           
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15 Selamat pagi warga KrupKrup!

Kami datang lagi dengan berita baik
untuk korang semua tau

Rasa-rasa apa tu ehh?

Ya betul !!! Kami kini menawarkan
kepada warga KrupKrup semua set
KunyahKunyah yang pasti dan akan
membuat anda tertarik.

Hanya dengan harga RM65!

Anda akan mendapat 3 jenis pek
kerepek kami tau!

Jadi apa tunggu lagi dapatkan Set
KunyahKunyah anda sekarang

Promosi harga set hanya akan
berlangsung sehingga 20 Julai ni je
tau cepat-cepat korang
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16 Kami kembali lagi dengan berita
baik buat warga KrupKrup sekalian!

Istimewa buat warga UiTM Puncak
Alam terutamanya kami CrispyKrup
akan hadir untuk boothing secara
pertama kalinya pada 29 dan 30
Julai ini!

Betempat di foyer Fakulti Alam Bina
kami akan hadir bersama-sama
kerepek sedap kami ini.

Bukan itu sahaja kami juga ada
suprise tau buat korang yang
datang nanti

Set tarikh dan masa anda untuk
hadir nanti ye berjumpa kami.

Jangan lepaskan peluang anda!

Hehe, tidak lupa juga kami akan
menawarkan harga yang istimewa
pada hari kejadian tau iaitu:

RM15/paket - Kerepek Ubi Pedas

RM17/paket - Tortilas Jagung

RM30/paket - Popia Udang

RM22/balang - Kerepek Ubi Pedas

Jangan lupa datang ya!
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4.5 CopyWriting - Soft Sell

NO SOFT SELL POSTING CAPTION

1. Adakah anda tahu apa itu kerepek
ubi basah?

Kerepek ubi basah merupakan
kerepek yang dihasilkan dari pokok
ubi. Ubi yang dikopek akan di basuh
dan direndam didalam air bersih.
Kemudian ubi akan dihiris halus dan
digoreng. Ubi yang di goreng akan
desirable dengan cili sambal bagi
menghasilkan kerepek ubi pedas.

Kerepek ubi ini digemari setiap
golongan usia kerana kemanisan
dan kepedasan kerepek ubi basah
ini sangat menepati cita rasa orang
ramai.

Keistimewaan Kerepek ubi basah ini
ialah:

Tidak menggunakan bahan msg

Santapan kudapan ketika waktu
lapang

Pedas dan manis

Tiada bahan pewarna
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2. Apa itu kerepek tortilla?

Kerepek tortilla ialah makanan
ringan yang diperbuat dari jagung
yang manis, yang dipotong menjadi
segitiga dan kemudian digoreng
sehingga ranggup. Tortilla jagung
diperbuat daripada jagung, minyak
sayuran, garam dan air.

Tortilla ini sangat sesuai untuk
setiap golongan usia kanak-kanak
dan orang dewasa.

Keistimewaan Tortilla ini ialah:

harga yang mampu milik

Mudah dibawa kemana-mana
sahaja

Kerepek diisi penuh dalam
bungkusannya

Kelazatannya pasti membuatkan
anda ingin terus makan
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3. Nak tahu apa itu Mini popia udang?

Mini popia udang merupakan
sejenis kudapan yang di sediakan
secara bergoreng. Kulit popia
dipotong 4 dan dibungkus seperti
popia biasa, letakkan isi udang di
tengah dan digulungkan kemudian
digoreng.

Keistimewaan Popia Udang ini
ialah:

Kurang berminyak

Rasa udang asli dan manis

Ranggup

Sesuai dinikmati bersama ahli
keluaraga

4. Terima kasih yang dah order...

Alhamdulillah, dapat customer yang
baik² dan sporting ni..Thank you
sudi beli dengan kami

Nak order boleh contact kami
sekali Krupp mesti nak lagi
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5. Masih mencari kudapan? Nak
kunyah-kunyah tapi tak tahu nk
makan apa?

Disini CrispyKrup mempunyai 3
jenis kerepek dan kudapan yang
sangat sedap. Banyak kerepek
yang sedap sehingga membuatkan
anda rasa ingin makan berkali-kali.

Kami mempunyai :

Popia Udang

Kerepek Ubi Basah

Tortilla BBQ

Jangan risau semuanya sedap
kerana ianya hot product

6. Our Feedback Coustomer

Kita share sikit feedback dari
customer. Terima Kasih kerana
support CrispyKrup. Terima Kasih
kerana order dengan kami.
Kruppkrupp mesti nak lagi
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7. Out of Stocks?

Hello pencinta krupkrupp, saya
menerima banyak pesanan
mengenai pembelian kerepek, pihak
kami kekurangan stock. Berharap
anda semua dapat bersabar.

Pihak kami pasti akan
menggeluarkan stock baru dalam
masa terdekat ini. Jangan lupa
untuk keep in touch dan lihat update
dari kami.

8. Hai Selamat Pagi Pencinta
Krupkrup

Mari tengok-tengok Tortilla BBQ
kami, ada rasa BBQ dan Jagung.
Gabungan 2 rasa ini membuatkan
Tortilla ini sangat sedap. Tengok lah
dari warnanya. Pasti mengiurkan.

Tortilla BBQ ini memang sangat
puas untuk dimakan kerana texture
nya yang ranggup. Setiap kali
makan akan ber kruppkrupp
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9. KEREPEK PREMIUM!

Why? Kerepek Ubi Basah ni telah
menjadi favorite ramai customer.
Menjadikan kerepek paling laris
dan rebutan customer.

Kerepek ubi yang sedap, ada rasa
pedas-pedas manis. Seronok
makan ramai-ramai sambil tengok
TV

10. Today's Krupp

Kalau penat bekerja ambil la masa
untuk kruppkrupp. Kena beli lebih
kalau tidak tak cukup .Kruppkrup
sedar-sedar dah habis.

Tengok dah tinggal separuh. Tortilla
BBQ memang puas dimakan sebab
ranggup dan rasa manis jagung.
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11. Hello everyone Memandangkan
ramai yang suka dengan kerepek
dari CrispyKrup, boleh la korang
share rate kerepek kami.

Jangan lupa rate, pihak kami juga
ingin tahu bagaimana korang punya
feeling selepas makan kerepek
kami.

#kerepeksedap #kerepekubibasah
#minipopia #tortilla

12. Delicious Kerepek Ubi Basah

Kerepek Ubi Basah ni sesuai
dijamukan pada tetamu pada Raya
Haji nanti. Mesti ramai yang suka
dengan rasa kerepek ni.

Yang tak tahu nk beli apa untuk
Raya Haji nanti, boleh la grab
kerepek ubi basah ni cepat-cepat.
Nanti dah habis melepas takde
makanan nak kunyah-kunyah waktu
petang
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13. MINI POPIA BIKIN KETAGEH!?

Kalau makan mesti nak lagi. Mini
popia udang mempunyai rasa
udang yang enak. Mini popia ini
juga mempuyai rasa yang sedikit
manis, sekali makan mesti nak lagi

Seronok mengunyah sampai tak
sedar dah nak habis. Mini popia
udang ni memang bikin ketageh.

14. Halu semua pencinta krupkrup

Mini popia udang yang baru
digoreng ni nampak sedap sangat,
kurang miyakkan? Pihak kami
menjaga kesihatan para customer
kesayangan kami .Sedap makan
sebab rangup krupkrup je. Mana
yang belum cuba boleh cuba ye.
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15. Selamat petang semua pencinta
krupkrupp

Kali ni kita tunjukkan sedikit aktiviti
yang kami lakukan, sesi
menggulung popia. Nampak
mudahkan, tak cuba belum tahu .
Menggulung popia ni memerlukan
teknik dan kesabaran yang tinggi
yee.

Nak makan pon kena la berusaha
tau. Nak cepat beli jer dekat
CrispyKrup . Mudah dan cepat.
Dapat je terus ngap.
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16. Selamat Pagi wahai pencinta
krupkrupp

CrispyKrup mempunyai 3 jenis
kudapan yang sangat mengiurkan.

Kerepek Ubi Basah

Popia Udang

Tortilla

Yang manakah menjadi pilihan
korang semua. Setiap kudapan ni
ada rasa dan kesedapan tersendiri
tau. Kalau tak tahu nak pilih boleh
grab jer ketiga tiga jenis kudapan
ni . Tak cuba tak tahu, dah cuba
baru tahu.
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4.6 Sales Report

Figure 6: Evidence Buyer Receipt

Figure 7: CrispyKrup’s transaction list
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Figure 8: Graph of CrispyKrup
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5.0 CONCLUSION

CrispyKrup has become an extremely popular snack in our country and neighboring

nations. With a focus on both domestic and international markets, the semiconductor sector has

seen significant development. Chips and traditional snacks have acquired popularity in our

culinary culture, with tastes and varieties such as Sweet Potato, Banana, Yam, Potato, Tempeh,

Tepong, Onion, Durian Seed, Dutch Durian, and more. What was traditionally only made for

special events has changed into a business, with entrepreneurs manufacturing chips on a wider

scale. During the Hari Raya Puasa celebrations, families in villages and cities enjoy chips as an

everyday snack. They have also established themselves in routine activities like watching

television or having afternoon tea with loved ones.

These days, chips are available in a huge selection of flavors, shapes, uniform sizes,

and appealing packaging. This development is a reflection of the semiconductor industry's

wonderful success and expansion in our country, which has been fueled by rising consumer

demand and a dedication to producing high-quality goods. The availability of social media

platforms has made it possible to improve product marketing and make it a well-known brand.

Social media will help chips become a very well-known food brand because the platform is now

ideal for conducting commerce.

A Facebook business page is a useful and economical tool for businesses to interact

with consumers and grow the number of their followers. It enables two-way contact, allowing for

direct messaging with customers, and offers chances to answer questions and gather feedback.

The page's reviews and comments help to gather customer information and encourage

improvements. The platform also provides tools to improve business interest, like posting

specials and updates, which give users a customized and interesting experience. In general, a

Facebook business page is an effective tool for connecting with clients, getting feedback, and

expanding the business's online visibility.

In order to interact with consumers, CrispyKrup has a thorough internet marketing

strategy that combines both hard sell and soft sell techniques. The hard sell strategy highlights

the value of quickness and makes use of the regret theory to persuade customers that the

advantages of our products outweigh the negative aspects. The soft sell method, on the other

hand, is a tactful and convincing sales technique that highlights relationship-building and
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promotes recurring business without applying undue pressure. CrispyKrup effectively draws in

and engages both current and new clients by applying both tactics.
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