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EXECUTIVE SUMMARY

NZ Crunchies Viral being one of the Bumiputera chip product brands of NZ Frozen

Industries Sdn Bhd since 1997 which to this day, is still looking for highly visionary members, eager

to further expand their business.

NZ Crunchies contain poppy skin snacks with a unique flavor. It is very tasty, delicious and

high quality. It is quite crunchy when chewed. And the taste of these chips melts in the mouth. The

advantage of NZ Crunchies poppy skin chips is that this snack is a trending product of the century. In

addition to using cheese flavors as flavors for our snacks, we also use some other viral flavors such

as chicken floss flavors, salted eggs, green tea, and chocolate. Very suitable to be enjoyed anytime or

anywhere.

With its nature that is easy to take everywhere at any time, this snack is ideal for a loved

family to enjoy. In addition to satisfying the taste of food lovers with a crunchy and tasty taste, this

NZ Crunchies brand snack is also perfect for eating wherever and whenever you are. The melting in

the mouth is a "perfect snack" for all foodies in Malaysia.

As we know, today's popia snacks aren't quite popular with teens, but through unheard-of

users, we're optimistic that they'll slowly and surely have their own ability to gain market share and

build long-term bonding with family and friends.

So, we believe that our NZ Crunchies Viral can compete with other competitors and attract

more customers. Finally, we always ensure that our NZ Crunchies popia snacks are always on

demand and produced efficiently.
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1.0 Go e-commerce



2.0 MyENT Certificate



3.0 Suruhanjaya Syarikat Malaysia (SSM) Registration



4.0 INTRODUCTION OF BUSINESS

4.1 Name and Address of the Business

NZ Crunchies has been one of NZ Frozen Industries Sdn Bhd's Bumiputera chip product brands

since 1997. NZ Crunchies contain poppy skin snacks with a unique flavor. It's very tasty, delicious

and of great quality. The crispy is pretty much felt when chewing. And in the mouth, the flavor of

these chips melts. The benefit of NZ Crunchies Poppy Skin Chips is that this snack is a trendy

product of the century. In addition to using cheese flavors as flavors for our snacks, we also use

several other viral flavors such as chicken floss flavors, salted eggs, green tea, and chocolate. These

are very suitable to be enjoyed anytime or anywhere.

Thus, our “NZ Crunchies" is a resale product that we will be dropshipping to sell the product

to cover area Puncak Alam . There is a product that we sell with a variety of flavors such as golden

salted egg, cheese primo, chocolate supreme, savory chicken floss, milky matcha, korean bbq, roast

bread and seaweed teriyaki.

NZ Crunchies is owned by Danial Azri Hiysam Bin AB.Baharudin and Nurul Iylia Amani

Binti Abdul Nassir we both are passionate partners in this business. The business commenced on

15th May 2022. The business is located at                                      Since

NZ Crunchies is a small online business, therefore, it uses online platforms like Facebook and

Whatsapp to connect with its customers.



Its target customers are all ages from teenagers to adults aged from 13 to 50 years old..

Moreover, since NZ Crunchies is online shopping, the postage is all around Malaysia and the postage

fee will be charged at RM4 or above depending on their location. The orders will be delivered

through Shopee express or J&T Express.

4.2 Organization Chart

NZ Crunchies is a partnership type of business. This is due to it being a start-up business and has

just commenced. Therefore, the organizational chart of NZ Crunchies only consists of two which

are public partnership and private partnership.



4.3 Mission and Vision

Mission

“Ensure customer satisfaction by increasing the number of customers each month. Keep our

loyal customers and improve our services day by day.

Vision

“ To provide a delicious snack that will be remembered by everyone each day and ensure

customers are satisfied with our product and also create a new experience in the world of

business”.

4.4 Description of the Product

NZ Crunchies Viral being one of the Bumiputera chip product brands of NZ Frozen

Industries Sdn Bhd since 1997 which to this day, is still looking for highly visionary

members, eager to further expand their business. NZ Crunchies contain poppy skin snacks

with a unique flavor. It is very tasty, delicious and high quality. It is quite crunchy when

chewed. And the taste of these chips melts in the mouth.

The advantage of NZ Crunchies poppy skin chips is that this snack is a trending

product of the century. In addition to using cheese flavors as flavors for our snacks, we also

use some other viral flavors such as chicken floss flavors, salted eggs, green tea, and

chocolate. Very suitable to be enjoyed anytime or anywhere. With its nature that is easy to

take everywhere at any time, this snack is ideal for a loved family to enjoy. In addition to

satisfying the taste of food lovers with a crunchy and tasty taste, this NZ Crunchies brand

snack is also perfect for eating wherever and whenever you are. The melting in the mouth is

a "perfect snack" for all foodies in Malaysia.



5.0 Price List

Since it’s a viral product the price of the chips is affordable. The price will be the

same as the original one that we sell right away from the factory to the customer. It is our

intention to make sure that every customer is able to afford to buy the product that we sell.

Also, the price will be the same in every flavor which means they can get different flavors at

the same price. We want to ensure that the customer loves the flavor that has an intention to

take the customer's heart to buy this product. The price range is only RM10 for each product

in every flavor. We also make a promotion where if you buy three of our product it will be

free postage.

No Product Price Postage

1. RM 10 RM4

2. RM 30 Buy 3 free postage FREE



6.0 Creating Facebook Page

As we are starting our business, we have created a Facebook Page. This is to promote

our products and services among Facebook (FB) users, especially those who are nearby to

our business area, and then create awareness of our Karolina Shop.

Not only that, we are aware that people nowadays are more into online shopping and

getting bigger since Covid-19 Pandemic even after the endemic. Thus, people can search and

find information with just their fingertips. Therefore, creating a Facebook Page is one of the

marvelous mediums to connect businesses with customers online. On the NZ Crunchies

Puncak Alam Facebook page, we had created a variety of Facebook posts such as Teaser,

Copywriting-Soft Sell and Copywriting-Hard Sell with related business.

6.1 Creating Facebook Page

6.2 Customizing Facebook Page

Facebook (FB) Page URL: https://www.facebook.com/profile.php?id=100092404786403

https://www.facebook.com/Karolina-Shop-106031195413273/
https://www.facebook.com/profile.php?id=100092404786403




6.3 Facebook (FB) Post

6.3.1 Teaser



6.3.2 Copywriting-Hard sell











3.3.3 Copywriting-Soft sell











7.0 Relevant Graphic for Each Post



8.0 Sales Report







Table 1: Transaction List of NZ Crunchies

Table 2: Sales of NZ Crunchies



Table 3: shows a graph of NZ Crunchies sales



9.0 Conclusion

In this sophisticated world, all societies live in a world of technology where gadgets
like smartphones, laptops and so on have become a mandatory necessity in the life of every
society. It has indeed been proven that social media has become a very powerful and trendy
platform nowadays where most businesses have engaged their customers in it. Now, it is not
surprising if social media can so easily influence the activities of an individual in any
situation.One of the most popular social media platforms today is Facebook which ranks
first for the most popular social network category in the world, where over 4.5 billion people
are currently using Facebook. Therefore, we have chosen the Facebook platform as the best
platform for us to start our business.

The reason why we chose Facebook as our business platform is because of the
facilities provided by Facebook such as there is a comment or message section where
customers can directly chat with us to get more information about the products we sell. One
of the ways we do to attract customers to alert them of the existence of our business,
following and liking our page is by using wise and well planned in keeping our business
marketing strategy in good shape.

We do a variety of ways to promote our sales products by making our
businessFacebook page become an interesting page by posting some copywriting such as
teasers, hardsell, and soft sell. Copywriting like a teaser is a way we give question marks to
customers and make them eager to find out what products we will be releasing. Meanwhile,
hard sell is a method for us to promote our sales products directly to customers. In addition,
soft sell is also a way for us to attract customers by providing some tips or general facts and
at the same time we indirectly promote our products. The most important part we learn in
business using these social media platforms is how we are looking for the best ways to
engage directly and indirectly with customers as well as build strong relationships with our
customers.


