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EXECUTIVE SUMMARY

NZ Crunchies Viral being one of the Bumiputera chip product brands of NZ Frozen
Industries Sdn Bhd since 1997 which to this day, is still looking for highly visionary members, eager

to further expand their business.

NZ Crunchies contain poppy skin snacks with a unique flavor. It is very tasty, delicious and
high quality. It is quite crunchy when chewed. And the taste of these chips melts in the mouth. The
advantage of NZ Crunchies poppy skin chips is that this snack is a trending product of the century. In
addition to using cheese flavors as flavors for our snacks, we also use some other viral flavors such
as chicken floss flavors, salted eggs, green tea, and chocolate. Very suitable to be enjoyed anytime or

anywhere.

With its nature that is easy to take everywhere at any time, this snack is ideal for a loved
family to enjoy. In addition to satisfying the taste of food lovers with a crunchy and tasty taste, this
NZ Crunchies brand snack is also perfect for eating wherever and whenever you are. The melting in

the mouth is a "perfect snack" for all foodies in Malaysia.

As we know, today's popia snacks aren't quite popular with teens, but through unheard-of
users, we're optimistic that they'll slowly and surely have their own ability to gain market share and

build long-term bonding with family and friends.

So, we believe that our NZ Crunchies Viral can compete with other competitors and attract
more customers. Finally, we always ensure that our NZ Crunchies popia snacks are always on

demand and produced efficiently.
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1.0 Go e-commerce

-eCommerce

Have you updated your sales today? Update your sales regularly to collect more points!

NAL PROFILE | BUSINESS PROFILE

a [ 0e

HOME  WYPROFILE  MYBUSNESS  MYLEARNNG  yNOTIFICATIONS

gm

Personal Information
Name DANIAL AZRI HISYAM BIN Phone/Mobile
ABBAHARUDIN Home Address
“ ’ New Identity Card No.
Email Address District
DANIAL AZRI HISYAM BIN city .
AB.BAHARUDIN
State Personal Instagram
Personal Facebook Race Malay
Gender Male Special Need Required No
Marital Status Single
Institution Information | Add New I8
eCertificates
Click here to download Programme eCertificate now
Thisis only available for users who
. before end of 2018
« Have completed a digital entrepreneurship course at  parinering tertary nsttution
Completed Online Training
P3 kAl ;) =
Go-eCommerce o Lt Loa Q =
BETA HOME  MYPROFILE My BUSINESS MYLEARNING MY NOTIFICATIONS MORE
Have you updated your sales today? Update your sales regularly to collect more points!
PERSONAL PROFILE BUSINESS PROFILE
Personal Information
Name 7 NUR IYLIAAMANI BINTI Phone/Mobile
‘l’ ABDUL NASIR Home Address
New Identity Card No. 5
NUR IYLIA AMANI BINTI . ”
ABDUL NASIR Email Address District
City Postcode
State Personal Instagram : null
Personal Facebook Race : Malay
Gender E Female Special Need Required i No
Marital Status G Single

Institution Information

Add New

UiTM Puncak Alam - ENT530CAAD

Type of Institution 5 IHL
State of Institution 3 Selangor

Address of Institution Universiti Teknologi

Institution List Universiti Teknologi
MARA
UiTM Puncak Alam

Name of Institution



2.0 MyENT Certificate

MASMED YOUNG ENTREPRENEUR

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar
Nama

Program Pengajian
Fakulti
Kampus

Mod Perniagaan
Bidang Perniagaan yg
diceburi

Tempoh Beniaga

URL Perniagaan
Alamat Premis Pemiagaan
Tarikh Mendaftar

Tarikh Kemaskini

Tarikh Cetak

© 2021875526
: DANIAL AZRI HISYAM BIN AB.BAHARUDIN

: SARJANA MUDA SENI REKA GRAFIK (KEPUJIAN)

: Faculty of Art & Design
 Selangor

: Online
: Makanan

: 1 BULAN

No. Pendaftaran Perniagaan -

* https://www facebook.com/profile php?id=100092404786403
£ 09 Jul 2023

- 09 Jul 2023

(MyENT)

MAKLUMAT PERNIAGAAN

/

/

PENOLONG NAIB CANSELOR KEUSAHAW!

Malaysian Academy of SME & Entrep,

‘SALINAN PENDAFTARAN INI DIPERAKUI OLEH

iTM

iip Development (MASMED)

MASMED YOUNG ENTREPRENEUR

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar
Nama

Program Pengajian
Fakulti
Kampus

Mod Perniagaan
Bidang Perniagaan yg
diceburi

Tempoh Bemiaga

No. Pendaftaran Perniagaan :

URL Perniagaan
Alamat Premis Perniagaan
Tarikh Mendaftar

Tarikh Kemaskini

Tarikh Cetak

: 2021862688
: NUR IYLIA AMANI BINTI ABDUL NASIR

: SARJANA MUDA SENI REKA GRAFIK (KEPUJIAN)
: Faculty of Art & Design

: Selangor
MAKLUMAT PERNIAGAAN
: Online
: Makanan
facebook php
14 Jul 2023
14 Jul 2023

Akademi
Pembangunan PKS dan

wanan Malaysi
EL

(MyENT)

PENOLONG NAIB CANSELOR KEUSAHAW,

Malaysian Academy of SME & Entrepy

‘SALINAN PENDAFTARAN IN| DIPERAUI OLEH
™

ip Development (MASMED)




3.0 Suruhanjaya Syarikat Malaysia (SSM) Registration

HomE

DANIAL AZR

Pelanggan yang ot dmscaumian tore

July 14,2023 21 : 56:36

Main Informstion
Ret.No
EB 2202570601510

s Regiviation Mo
PUNGAK & 44 TRADE NAME

[
o

Business Adoress Madling Address

TeiNo Maile o TN MokileNo

emal Email

R (hebete,£3, o)

Business Information

-

BORANG D (KAEDAH 13)

PERAKUAN PENDAFTARAN
AKTA PENDAFTARAN PERNIAGAAN 1956

Dengan ini diperakui bahawa perniagaan yang dijalankan dengan nama

NZ CRUNCHIES PUNCAK ALAM
NO. PENDAFTARAN: 202340418678 (005610785-M)

telah didaftarkan dari hari ini sehingga 10 JULAI 2024 di bawah Akta Pendaftaran

Perniagaan 1956, beralamat di

Bil. Cawangan: TIADA

Bertarikh di SISTEM EZBIZ pada 11 JULAI 2023.

DATUK NOR AZIMAH ABDUL AZIZ
Pendaftar Perniagaan
Semenanjung Malaysia

Emum EZBIZ Date: Fri Jul 14 21:15:59 MYT 2023 £ J



4.0 INTRODUCTION OF BUSINESS

4.1 Name and Address of the Business

NZ Crunchies has been one of NZ Frozen Industries Sdn Bhd's Bumiputera chip product brands
since 1997. NZ Crunchies contain poppy skin snacks with a unique flavor. It's very tasty, delicious
and of great quality. The crispy is pretty much felt when chewing. And in the mouth, the flavor of
these chips melts. The benefit of NZ Crunchies Poppy Skin Chips is that this snack is a trendy
product of the century. In addition to using cheese flavors as flavors for our snacks, we also use
several other viral flavors such as chicken floss flavors, salted eggs, green tea, and chocolate. These

are very suitable to be enjoyed anytime or anywhere.

Thus, our “NZ Crunchies" is a resale product that we will be dropshipping to sell the product
to cover area Puncak Alam . There is a product that we sell with a variety of flavors such as golden
salted egg, cheese primo, chocolate supreme, savory chicken floss, milky matcha, korean bbq, roast

bread and seaweed teriyaki.

NZ Crunchies is owned by Danial Azri Hiysam Bin AB.Baharudin and Nurul Iylia Amani
Binti Abdul Nassir we both are passionate partners in this business. The business commenced on
15th May 2022. The business is located at Since
NZ Crunchies is a small online business, therefore, it uses online platforms like Facebook and

Whatsapp to connect with its customers.



Its target customers are all ages from teenagers to adults aged from 13 to 50 years old..
Moreover, since NZ Crunchies is online shopping, the postage is all around Malaysia and the postage
fee will be charged at RM4 or above depending on their location. The orders will be delivered

through Shopee express or J&T Express.

4.2 Organization Chart

NZ CRUNCHY PUNCAK ALAM

Public- Private Partnership

4 h

DANIAL AZRI
HISYAM

Public Partner

NUR IYLIA
AMANI

Private Partner

NZ Crunchies is a partnership type of business. This is due to it being a start-up business and has
just commenced. Therefore, the organizational chart of NZ Crunchies only consists of two which

are public partnership and private partnership.



4.3 Mission and Vision

Mission
“Ensure customer satisfaction by increasing the number of customers each month. Keep our

loyal customers and improve our services day by day.

Vision
“To provide a delicious snack that will be remembered by everyone each day and ensure
customers are satisfied with our product and also create a new experience in the world of

business”.

4.4 Description of the Product

NZ Crunchies Viral being one of the Bumiputera chip product brands of NZ Frozen
Industries Sdn Bhd since 1997 which to this day, is still looking for highly visionary
members, eager to further expand their business. NZ Crunchies contain poppy skin snacks
with a unique flavor. It is very tasty, delicious and high quality. It is quite crunchy when

chewed. And the taste of these chips melts in the mouth.

The advantage of NZ Crunchies poppy skin chips is that this snack is a trending
product of the century. In addition to using cheese flavors as flavors for our snacks, we also
use some other viral flavors such as chicken floss flavors, salted eggs, green tea, and
chocolate. Very suitable to be enjoyed anytime or anywhere. With its nature that is easy to
take everywhere at any time, this snack is ideal for a loved family to enjoy. In addition to
satisfying the taste of food lovers with a crunchy and tasty taste, this NZ Crunchies brand
snack is also perfect for eating wherever and whenever you are. The melting in the mouth is

a "perfect snack" for all foodies in Malaysia.



5.0 Price List

Since it’s a viral product the price of the chips is affordable. The price will be the
same as the original one that we sell right away from the factory to the customer. It is our
intention to make sure that every customer is able to afford to buy the product that we sell.
Also, the price will be the same in every flavor which means they can get different flavors at
the same price. We want to ensure that the customer loves the flavor that has an intention to
take the customer's heart to buy this product. The price range is only RM10 for each product
in every flavor. We also make a promotion where if you buy three of our product it will be

free postage.

No Product Price Postage
RM 10 RM4
2. RM 30 Buy 3 free postage FREE

7 "TAK HENTI CRUNCHIES'
SNEK POPIA TERLAZAT ABAD INI ¢

CHEESE PRIMO  GOLDEN SALTED EGG  MILKY MAT[HA

Snek Popia Keju Premium Snek Popia Telur Masin Snek Popia Matcha

SAVOURY CHICKEN FLOSS  CHOCOLATE SUPREME

Snek Popia Rasa Serunding Ayam Snek Popia Coklat



6.0 Creating Facebook Page

As we are starting our business, we have created a Facebook Page. This is to promote
our products and services among Facebook (FB) users, especially those who are nearby to

our business area, and then create awareness of our Karolina Shop.

Not only that, we are aware that people nowadays are more into online shopping and
getting bigger since Covid-19 Pandemic even after the endemic. Thus, people can search and
find information with just their fingertips. Therefore, creating a Facebook Page is one of the
marvelous mediums to connect businesses with customers online. On the NZ Crunchies
Puncak Alam Facebook page, we had created a variety of Facebook posts such as Teaser,

Copywriting-Soft Sell and Copywriting-Hard Sell with related business.

6.1 Creating Facebook Page

al

A 7
(e42\7)

Swek Barperisa BEQ Koreo

| ‘%é i Nz Crunchies Puncak Alam

- o
W oo Sl © |
AN
Siaran Perihal Rakan Gambar Video Lapor masuk Lagi v
Pengenalan Tulis sesuatu kepada Nz...
Team kami ada menjalankan jual beli Nz Crunchies di Puncak alam.
G hies I ] =
TS Ve 'r‘ Foto/Video a‘ Tag Orang Rasa/Aktiviti
#® Bekerja di Nz Crunchies puncak alam
Siaran 25 Penapis
ﬁ Menetap di Puncak Alam & 2
© Disertai pada Mei 2023 & Nz Crunchies Puncak Alam
@ profile.php? wy 'm-Q
id=100092404786403&sk=about_contact_and_basic_info NZ CRUNCHIES TAK HENTI CRUNCHIES &
facebook.com/profile.php? Kini dengan perisa SATE KAJANG 1T
id=100092404786403&sk=about_contact_and_basic_info RM10 per botol. Sangat Berbaloii !!!! ... Lihat seterusnya
TS T e il
e B e =

6.2 Customizing Facebook Page

Facebook (FB) Page URL: https://www.facebook.com/profile.php?id=100092404786403


https://www.facebook.com/Karolina-Shop-106031195413273/
https://www.facebook.com/profile.php?id=100092404786403

Pengenalan

Team kami ada menjalankan jual beli Nz Crunchies di Puncak alam.
Crunchies lovers!!

Bekerja di Nz Crunchies puncak alam
Menetap di Puncak Alam

Disertai pada Mei 2023

profile.php?
1d=100092404 786403 &sk=about_contact_and_basic_info

©@ @ »

facebook.com/profile.php?
id=100092404786403&sk=about_contact_and_basic_info

@

Gambar Lihat Semua Foto

POUCH BAG
5| TERBAHARY!




6.3 Facebook (FB) Post

6.3.1 Teaser

Nz Crunchies Puncak Alam

%y 16Mei-Q

NZ Crunchies ¢y

snack lazat yang mempunyai pelbagai perisa. Menjadi kegilaan ramai kerana rasa nya yang
istimewa dan mengikut citarasa terkini. Berminat? pm sahaja di nombor ( Danial )
dar ( lylia ) ataupun tekan sahaja action button di profile

A'n N U
NZORUNLIES

@ Nz Crunchies Puncak Alam
ey 16Mei-Q

COMING SOON
WILL BE LAUNCHING

#crunchie
#viralsnack

Lihat Terjemahan




Kesibukkan punca tak sempat makan

Kebanyakkan orang stres dan penat bila buat banyak kerja sampai tak sempat nak makan
sehingga boleh membahayakan kesihatan. Bila da lapar sangat rasa nak makan tapi makanan pula
tiada. Ramai tau yang makanan adalah sumber tenaga dan boleh mencergas kan otak tapi ada
sesetengah orang sibuk dengan kerja sampai barang2 dekat dapur pon lupa nak beli. Kalau ade
pon ade jugak yang malas nak masak. Untuk pengetahuan anda snek adalah makanan yang pal...
Lihat seterusnya

6.3.2 Copywriting-Hard sell

"KEGEMARAN ANAK-ANAK"
3 Perisa ni memang selalu jadi pilihan parent untuk anak-anak - Edisi manis

korang yang suka perisa ringan-ringan pun boleh cuba &

o
(R 012AM)
k—_ﬁ HALAL




NZ CRUNCHIES bermacam- macam perisa rugi kalau tak cuba - TAK HENTI CRUNCHIES

Yang mana menjadi pilihan korang? Min suka korean BBQ.. pm untuk maklumat lanjut..

sNEK NZCRUNCHIES ApA PILIHAN
KORANG TIME TENGAH MAIN GAME?




NAK.. mak teringin nak makan nzcrunchies..

perisa-perisa *savoury” ni sesuai untk semua peringkat umur..

DIJAMIN

e/ HALAL

EDISI PEK JIMAT 45Gram.. korang dah grab belum? sesuai untk jadikan goodies..

REAN BBQ

SEAWEED

ATE KAJANG




11 NZCrunhies 11

Snek popia berhantu yang murah dan terlajak sedap.
Terdapat pelbagai perisa yang anda WAJIB cuba kesemuanyaa.....

Nak dapatkan nzcrunchies ni Sila tekan link ws 0

( JOLLS ROULS .

-

.WMM % c"es.e 1K§j"‘,r,?g':

BETUL KEHALAL ? 7 ?
Kesemua produk NZCrunchies dihasilkan dari bahan-bahan ramuan yang halal ya korang.

Ha cepat grab!! nak perisa yang mana????... Lihat seterusnya




NZ Crunhies 3
Kelebihan kerepek kulit popia yang sangat sedap dan ranggup. Semuanya sangat sedap....&3

RM10 per botol. Sangat Berbaloii !!!!
Berminat untuk order sila tekan link ws

NZ CRUNCHIES TAK HENTI CRUNCHIES &
RM10 per botol. Sangat Berbaloii !!!! Berminat untuk order sila tekan link ws 0




3.3.3 Copywriting-Soft sell

Mesti cubaa rasa roti bakar.. tak henti CRUNCHIES

HEALING BERSAMA NZ CRUNCHIES &2 &
bayangkan anda healing tengok sunset dgn NZ CRUNCHIES

peminat NZCRUNCHIES Golden Salted Egg boleh menikmati snek kegemaran korang dimana2
sahaja dengan pek pounch 60 dan 45 gram..




Korang pening nak sarapan apa? korang tak sempat nak buat sarapan? Mari cuba perisa ni..
korang boleh cuba dengan freshmilk pasti bertambah-tambah..

Memperkenalkan perisa terbaru dari NZ CRUNCHIES dalam versi pek.. so sesiapa peminat
tomyam wajib cubaa.. pasti jatuh cinta..




MADU DI TANGAN KANANMU 2
SESIAPA YANG NAK BERMADU TANPA DIMARAH ISTERI MARI CUBA NZ CRUNCHIES Perisa honey
cheese..

korang tk perlu bingung2 nak buat pilihan.. kali ni NZCRUNCHIES gabungkan kedua-dua madu
dan keju sebagai perisa unik terbarull!

GENG PENGGEMAR MAKANAN PEDAS, SILA HADIR!!
betul ke rasa pedas flaming salted egg mampu lawan rasa pedas ramen?

BERAPA EMOJI  korang nak bagi untk rate kepedasan nzcrunchies ni ?

X

27N 4
3
Rate kepedasan

\Ié'm!ng Salted Egg dengan%m ¥




TERBAHARU!!! g»

Kini anda boleh nikmati NZCrunhies perisa Tom Yum Seafood dalam EDISI POUCH BAG!
Lebih jimat, extra 'KRUPPPKRAPPPP"

Hubungi kami untuk order sila tekan link ws J

FOOD | RM3.00 (SM)
& RM4.00 (SS)

5p
o’

POUCH BAG!!. Sangat Berbaloii !!!!
Berminat untuk order sila tekan link ws )




NZCRUNHIES 7 Teringin nak makan snek kulit popia pelbagai perisa? & NZ Crunchies kan
adags Jom dapatkan NZ Crunchies

RM10 per botol. Sangat Berbaloii !!!!
Berminat untuk order sila tekan link ws _J

v

INZOCRUNEHIES

NZ CRUNCHIES TAK HENTI CRUNCHIES &
Kini dengan perisa SATE KAJANG Il

RM10 per botol. Sangat Berbaloii !!!!
Berminat untuk order sila tekan link ws _#

ROULS

77

,
! 4
-~

/4
~ Safe -~
- Kajang <

‘mlwm'n&*:_,'

\a\'(_‘*“\;” ‘
e
4 | 3
i

H R, MeST
GID / WWW.NZCRUNCHIES.COM Me>




7.0 Relevant Graphic for Each Post

PRODUCT DETAIL

HERE & SIMPLE STER

1. KINDLY SEND US A DM ITEM
YOU DESIRE

2.WE'LL REPLY ASAP AND GIVE
DETAIL FORM

3.MAKE A PAYMENT AND SEND
US DETAIL RECIEPT

CALL US FOR FOR PURCHASING

DANIAL
IYLIA



8.0 Sales Report

Aa salam bang sy berminat nak beli
Nz crunchies flavour honey cheese

stok masih ada?

btw nma saya razig

Waalaikumsalam ya razig

Stok sedia ada

Satu pek sahajaya ?

baiklah, ya betul satu pek sahaja

M2U_20230715_1325.pdf
1 page 3 .

Maybank

DuitNow Transfer

Reference ID

575170342M

Beneficiary name
DANIAL AZRI HISYAM BIN AB.BAHARUDIN

Beneficiary account number
7636 4535 99

Receiving bank

CIMB BANK BERHAD

Recipient reference

Nz crunchies

Amount

RM 14.00

Malayan Banking Berhad (Co. Reg. : 196001000142)
Maybank Islamic Berhad (Co. Reg. : 200701022411)



0 . .
# 1 Danish Customer

Salam bos tumpang tanya
sy dri fb

bos ada jual nz crunchies ?

Wasalam iya betul . M

Jika berminat boleh terterakan pilihan
awak

Berminat flavour apaya @ ., 0

sy mcam nak try golden salted egg
M

Ouhh ada2

Berapa ya mahu

1 pek sahaja

Maybank

R M21] 20230715 1325.ndf

Maybank

DuitNow Transfer

Reference ID

572339890M

Beneficiary name
DANIAL AZRI HISYAM BIN AB.BAHARUDIN

Beneficiary account number
7636 4535 99

Receiving bank

CIMB BANK BERHAD

Recipient reference

NZ Crunchies

Amount

RM 14.00

Malayan Banking Berhad (Co. Reg. : 196001000142)
Maybank Islamic Berhad (Co. Reg. : 200701029411)



sy beriminat dengan nz crunchies n CIMB CCTO

berperisa chocolate supreme

Successful
masih ada stok?

Transaction Summary

Waalaikumsalam boleh bos ;.55 py MYR 14.00

. 15 Jul 2023 02:36:44 PM
Stok sediaada @ .55y

Boleh saya tahu . OCTO Reference No. 205011157

Bos mahu berapa To DANIAL AZRI HISYAM BIN AB

Atau ada flavour lain yg bos minat

baiklah

saya mahu cuba satu dahulu

insyallah nnti sy repeat order

Baik bos ol 524 py

Boleh transfer ke number akaun ini

Note
This receipt is computer generated and no signature is required.

Successful ‘ \V




Go-eCommerce

Business Name Date Type Marketplac Others Expenses Expenses Total Descriptions Create
e(if any) Marketplace (if Category Subcategory Expenses d At
any) (RM)
NZ Crunchies 15/07/ onlin | Shopee 14 Honey Cheese 15/07/
Puncak Alam 2023 | e 2023
NZ Crunchies 06/07/ onlin | Shopee 14 Korean BBQ 15/07/
Puncak Alam 2023 |e 2023
NZ Crunchies 15/07/  expe Delivery Postage 4 SHOPEE EXPRESS 15/07/
Puncak Alam 2023 | nses 2023
NZ Crunchies 15/07/  onlin | Shopee 24 cHOCOLATE SUPREME AND | 15/07/
Puncak Alam 2023 |e HONEY CHEESE 2023
NZ Crunchies 15/07/ | expe Delivery Postage 8 JNT EXPRESS 15/07/
Puncak Alam 2023 | nses 2023
NZ Crunchies 15/07/  offlin 10 COD HONEY CHEESE 15/07/

Puncak Alam 2023 e 2023

Table 1: Transaction List of NZ Crunchies

a\ o © —
Go-eCommerce () o el ] Qo =
BeTA HOME ~ MYPROFILE  MYBUSINESS  WYLEARNING MY NOTIFICATIONS MORE
" Company Name Year Month
NZ Crunchies Puncak Alam v 2023 ~ July Ml view
Monthly Sales Monthly Expenses Yearly Sales Yearly Expenses
Monthly Performance Yearly Performance
N Total Sales NEEEE Total Expenses NN Total Sales NMEEEEN Total Expenses

Total Profit Total Profit

RM50.00 RM50.00

Table 2: Sales of NZ Crunchies



Product Sales Report

= ITEM

67 TOTAL 4 ITEM

20

lolI
0

SALES 1 SALES 2 SALES 3 SALES 4

™ EXPENCES

TOTAL RM12

W SALES

2 TOTAL RM 62

Table 3: shows a graph of NZ Crunchies sales



9.0 Conclusion

In this sophisticated world, all societies live in a world of technology where gadgets
like smartphones, laptops and so on have become a mandatory necessity in the life of every
society. It has indeed been proven that social media has become a very powerful and trendy
platform nowadays where most businesses have engaged their customers in it. Now, it is not
surprising if social media can so easily influence the activities of an individual in any
situation.One of the most popular social media platforms today is Facebook which ranks
first for the most popular social network category in the world, where over 4.5 billion people
are currently using Facebook. Therefore, we have chosen the Facebook platform as the best
platform for us to start our business.

The reason why we chose Facebook as our business platform is because of the
facilities provided by Facebook such as there is a comment or message section where
customers can directly chat with us to get more information about the products we sell. One
of the ways we do to attract customers to alert them of the existence of our business,
following and liking our page is by using wise and well planned in keeping our business
marketing strategy in good shape.

We do a variety of ways to promote our sales products by making our
businessFacebook page become an interesting page by posting some copywriting such as
teasers, hardsell, and soft sell. Copywriting like a teaser is a way we give question marks to
customers and make them eager to find out what products we will be releasing. Meanwhile,
hard sell is a method for us to promote our sales products directly to customers. In addition,
soft sell is also a way for us to attract customers by providing some tips or general facts and
at the same time we indirectly promote our products. The most important part we learn in
business using these social media platforms is how we are looking for the best ways to
engage directly and indirectly with customers as well as build strong relationships with our
customers.



