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ABSTRACT 

This report has been written by the training based on industrial training the period from I st

February 2018 to 30th June 2018 at Authentic Ventures Sdn Bhd in Customer Success 

Department. Authentic Venture Sdn Bhd is a company that providing systems for other 

organization in order to help them growing their business which is focused for SMEs. The main 

product for Authentic Venture Sdn Bhd is OfficeCentral System. For these 5 months of 

internship, the student been given the opportunity to complete the industrial training programme 

as one of the trainer in Authentic Venture Sdn Bhd. Besides that, the student also need to prepare 

the user manual for the system that have in that organization. 

Keywords: Customer Success Department, Training, User Manual, Support Team, Trainer 
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1.0 Introduction 

1.1 Background of the organization 

Venture 

Figure 1 : Authentic Venture Sdn Bhd 

Authentic Venture Sdn Bhd is a company that providing systems for other 

organization in order to help them growing their business. The company has been 

established on 2 November 2002, which is has been operated about 15 years ago. The 

headquarter located at Bandar Baru Bangi, Selangor. 

Since 2011, Authentic Venture Sdn Bhd has held more than 100 ICT For Growth. 

Authentic Venture Sdn Bhd is a software development company established in 2002. 

Authentic Venture Sdn Bhd is recognized as MSC status, Microsoft Certified Partner, 

MDeC Score, CMMI , NEF-Awani 2013 Award in the Best Category of ICT 

Solutions for SMEs and has won the Asia Pacific ICT Award for the "Best 

infrastructure Tools" Category 2016 as well as the recognition of the "TOP IO0SME 

Fast Moving Company" 2016. Nowadays, the company has gain a big trust from the 

government agencies, corporate companies and SME's using the system that suitable 

for them. Amongst the big client of the company are such as Majlis Amanah Rakyat 

(MARA), Filem Nasional Malaysia (FINAS), Malaysian Investment Development 

Authority (MIDA), Sustainable Energy Development Authority Malaysia (SEDA), 

Felcra Berhad (FELCRA), Tenaga Nasional Berhad (TNB), Universiti Teknologi 
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Mara (UiTM), Universiti Malaya (UM), and Y ayasan Pembangunan Ekonomi Islam 

Malaysia (Y aPEIM). 

Among the Authentic Venture products are OfficeCentral, eTrax, AssetCentral, and 

Zioola. OfficeCentral products are the main products of the company's Authentic 

Venture Sdn Bhd and are focused on improving the productivity of small and 

medium-sized industries. 

Since 2011, Authentic Venture has held more than 100 ICT For Growth Seminars and 

has been participated by more than 5,000 entrepreneurs throughout the country. 

Besides having a company based in Malaysia, the Authentic Venture try to expand 

their business and market their products to overseas such as Indonesia and India. The 

business start launching in Indonesia on 18 March 2015. Meanwhile, the company 

starts their business expansion in India starting on 27 February 2017. Total of the 

staff until year of 2017 in the company is 25 staffs including the staff in Malaysia, 

Indonesia and India. Table 2.1 shows the details about the companies registered under 

this organization: 

Table 1: List of Companies 

Country Name of the Company State 

India A VSB Solutions Private Limited Chennai 

Indonesia PT Solusi Awani Bintoro 
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At Authentic Venture, this company value family spirit, teamwork and invest in the 

human capital development, empowering team with knowledge and thirst to be the 

best and to provide the best. This company also have a dedicated team specially for 

training, engagement and providing great support to the clients. Therefore, this 

company always ensure that all clients always get the best customer experience. 

Besides that, Authentic Venture Sdn Bhd also provides e-leaming materials and good 

online presence that will help customers to implement solutions in their company. 

This company offer competitive pricing with great products and service level, making 

it a great investment for customers. 
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1.1.1 Location of Authentic Ventures Sdn Bhd 

The address of Authentic Venture company is at: 

No. 906B, Level 2, Block D, Kompleks Diamond, Bangi Business Park, 

43650 Bandar Baro Bangi, Selangor, Malaysia. 

Company contact number: 03-2724 3826 / 03-8922 1493 

Working hours for Authentic Venture is: 

Monday - Friday (9.00 am - 6.00 pm) 

Lunch Break : Monday - Thursday (1 Hour) 

Friday (2 Hours) 

Working hours for support team in Authentic Venture is: 

Monday- Friday (8.00 am - 5.00 pm (support) 5.00 pm - 6.00 pm (closed ticket)) 

Saturday (8.00 am - 6.00 pm) 

THENTIC VENTURE SON �HD 

. 9068 Level 2 Block D. Kompleks 

Diarhond. Sangi Business Park. 43650 

ndar Baru Sangi, Selangor. 

ft 

• 

� 

Figure 2 : Maps of location Authentic Venture Sdn Bhd 
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1.1.2 Facilities provided 

Meeting room 

Any discussion or conflict will be discussed in the meeting room so that everyone will 

get the same message and clear with the mission and meaning. 

Prayer room 

90% of the company member are muslim. Hence, they provide prayer room or 

"musolla" to enable all the staff perform their obligation towards their religion and do 

their work as well. 

Training room 

Every Friday, AVSB will do some activities to release their staffs stress for instance 

book presentation and team building. Training room will be the placed for them to do 

the activities. Nevertheless, training room is not only for staff used, but for clients 

used as well. Any training regarding the system will be done here. 

Figure 3 : Meeting Room Figure 4 : Training Room 
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1.1.3 Vision and Mission 

Vision: To be the world leader in providing the best cloud-based solutions to 

organizations that help them grow their business. 

Mission: To enable businesses and organizations to realize their full potential and 

grow their business with world class cloud-based solutions and services delivered by 

extraordinary team members focusing on providing the best customer experience, 

while attaining high profit and growth. 

The main focus of the Authentic Venture Sdn Bhd is desire to be the best among the 

others, a healthy and sustainable system for generations to use. In order to accomplish 

this, established management practices are combined with learn and educate staff and 

internship to be more innovative and practical. 

AVSB's work will contain the utmost integrity through scientific inquiry and strategic, 

applied methodologies. This is inclusive of adaptive management principles, applying 

what is learned to future endeavors that will bring "WOW" experienced to all people 

who join it. A VSB is committed to respecting and encouraging input from an array of 

stakeholders. Additionally, the organization is dedicated to maintaining a supportive 

environment for its diverse interdisciplinary team. Our values are: 

7 



Desire to be the best 

We need to be the best cloud company who can help many entrepreneurs in managing 

their business. 

Learn, Educate, Innovative 

Everything that we do are to educate people to be more innovative and achiowledge 

them to learn a new thing that can bring benefit to them. 

Responsible 

We only hire people with collective responsible for their action. 

Collaborative 

We work together globally to deliver a consistent brand experience and partner 

together locally to provide the best client solution 
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1.1.4 Authentic Venture Sdn Bhd Corporate Logo 

Venture 

Figure 5: Authentic Venture Sdn Bhd Corporate Logo 

In the company logo, there are some meanings that the intern can describe. V means a 

victory. The company has proof of its victory of the establishment for 15 years. 

Meanwhile, the word of Venture is for the risk and challenge that the company have 

faced in the business throughout its establishments. In addition, the ring in the capital 

of V means global. The company is trying to develop their business into global for a 

better recognition, as the company now has expand its business in Indonesia and India. 

As for the red colour in the company logo, it means brave and courages of the 

company to venture a new area of the business. The blue colour shows the happiness 

and environment of the staff in the company. 
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1.1.5 Company's Product 

Figure 6: OfficeCentral System 

OfficeCentral is the main product of Authentic Venture. OfficeCentral is system 

developed for Small and Medium Enterprise (SME's), private and the 

government sectors to manage their office effectively and efficiently easily 

anywhere they are. Besides that, the mobile application also provided for the 

staff to make them easier to apply for leave management, print their salary slip 

and others (Authentic Venture Sdn Bhd, n.d). The advantage of these system is 

placed under one roof and easier for the organization to handle their daily 

management. OfficeCentral is an integrated office management system which 

contains: 

• Human Resource Management module (HRMS)

✓ HR management system is one of the key internal organization process

that can be efficiently done by computerization.

✓ Staff can apply for leave, submit claims and a11 the approval process can

be done online, from anywhere they are.

• Payroll module

✓ The payroll system provide a variety of calculation for payroJl

management.

✓ OfficeCentral also generate automatically the statutory forms such as

Employees Provident Fund (EPF), Perkeso (SOCSO) and Zakat.

10 



• Accounting module (GST-Compliance) and Finance

✓ OfficeCentral Accounting system provide a powerful accounting dashbord

and reports.

✓ The system is easy for accountants and non-accountants to use.

✓ The system is automates double entry, allowing bookkeeping for the

company to be done efficiently and minimize human error.

✓ The system is the first batch of GST-Compliance with Kastam.

• Customer Relationship Management module (CRM)

✓ The system is allows centralization of sales and marketing efforts,

reducing possibility of loss opportunity when sales executive resign.

✓ This system is provided to record the customer database.

✓ This system also provide in terms of billing such as make a quotation,

invoice and receipt.

• Point of Sales module (POS)

✓ This system allows the staff to monitor sales.

✓ The system is using a location-based with a multiple lane and stock

management.

✓ The system also provide a powerful dashboards, reports and statistics

besides can export the transactions into accounting.

OfficeCentral is a system that will help entrepreneurs to better manage their 

operations. Staff and staff will work with each other, through the same database. 

Reports such as financial records can be obtained immediately because the system can 

be accessed anywhere and anytime. All solutions are in the cloud to enable full 

control at minimal cost. 
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Figure 7 : AssetCentral System 

Venture AssetCentral provides comprehensive management and maintenance of 

assets including vehicles, facilities and IT Asset (Asset Management CAMS, 

Maintenance Management CMMS, IT Asset Management ITAM). 

AssetCentral is developed for organization to manage their asset more efficiently and 

effectively. Asset could be facilities, IT asset, equipment, vehicle fleet, buildings, 

furniture or machinery. The pressure for organisation to perform asset management 

efficiently with limited manpower and limited resources is increasingly felt. As such 

there is a growing trend for organization to manage their Asset using computerized 

solutions nowadays. The need becomes extremely urgent when the company grows 

bigger, when they need to manage hundreds or thousands of assets in multiple 

locations with many different and changing owners. Assets need to be registered with 

the detailed specification and information, asset movement need to be tracked, 

ownership changes need to be managed, maintenance need to be planned and 

managed, insurance need to be monitored, asset value and asset depreciation need to 

be calculated, asset need to be inspected or audited, asset lost or asset disposal need to 

be done according to company procedure. Mobile application is provided for very 

efficient complaint management and booking system. The system can read Asset QR 

code or barcode. 
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Figure 8 : Zioola System 

Zioola is designed to make managing projects more effective! With the goal to let 

team members communicate better and have one stop center to keep all projects' data, 

Zioola will be the only thing you need to keep your project going (and even more 

effective and convenient). 

Zioola is a web application that is specifically developed to provide a more 

comprehensive, yet seamless way of managing projects. The target markets are 

ranged from the smaller to bigger teams; with options of having contractors and 

consultants to also provide input in the project as well. 

With a large projects being started and operated every year, the effort of monitoring 

the progress, cost, delays, prob1ems and cost overruns can be very 

overwhelming. Zioola is designed to help managers and team alike to stay in control 

with everything without doing much work. 
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Figure 9 : Finegic System 

Finegic is a cloud-based financial technology management solution specifically 

designed for organizations who are looking to manage their financial data online 

easily. Finegic is comprised of different applications (but can be integrated should 

you prefer to use more than one apps) which also include Loan Management and 

Companies Monitoring Management. With Finegic Loan Management, you can easily 

manage, calculate and monitor the loans that you provide to your clients all at one 

place - right at your fingertips. 

IPCENTRAL 

Figure 10 : IPCentral System 

IPCentral is a system to help you manage your Intellectual Properties effectively. It 

brings together your inventors, reviews and decision decision makers in a platform 

that enhances the efficiency and effectiveness of the organisation in managing 

intellectual properties from creation, to decision, to funding to commercialization. 
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Figure 11: Etrax System 

Venture eTrax is developed for organization to monitor their employees to make 

sure they work productively. While the uses of computers and internet have greatly 

increase enterprise productivity, they also are easily subject to abuse. Research house 

in US have identified that employees may spend on average more than two hours per 

day on works that are not related to official work. About 50% of the wasted time is on 

computer or internet use such as social networking, Face book, pornography or own 

business. 

Figure 12 : KPI Management System 

This KPI System is the new system that have developed by the Software 

Developement Department. This system is using to track the staff performance. The 

staff can update their own KPI measurement by using the system. Through this 

system also the company may know their KPI of their business. This system will help 

in ensure that the organization on their right track. 
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Figure 13 : MySedeqah System 

MySedeqah system is also one of the new system that have been developed since 

2017 and have been lauched on 2018 by Yang Amat Berhormat Tengku Mahkota 

Pahang at Gambang Resort. This main function of this system is to help the 

organization to collect the funding. For now Komited Malaysia have been using this 

system to help them in collect the funds for their organization activities. 
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1.2 Organizational Structure 

Authentic Venture Sdn Bhd team consists of highly talented, creative and passionate 

individuals from various backgrounds including engineering, IT, and business to 

provide the best products and services to customers. Even though all staffs came from 

various backgrounds, the company has great teamwork and family spirit that work 

together and go forward together towards success. 

The organization chart below is the chart of the company in Malaysia. Besides that, 

included also the chart of the company branch in Indonesia and India. 

Organization Chart 

Advisory Board 

loard cf Directof5 
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Figure 14: Organization Chart in Malaysia 
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The founder of Authentic Venture is the Chief Executive Officer (CEO) of the 

company, Mr Hj. Ir Aziz bin Ismail, aged 57 years old and have a wide experience in 

enterprise management and industrial automation technology. He is mostly involved 

in a range of enterprise management applications and industrial automation 

technology more than 30 years working experience, include Enterprise Management 

Applications, SME Solutions, Asset Management solutions, PC management and 

monitoring applications and Research and Development of Industrial Automation 

Products. Mr Hj. Ir Aziz was a graduate Master in Business Administration from 

F acuity of Economic and Administration, University of Malaya (UM) in 1981. Then, 

he studied in Loughborough University of Technology, United Kingdom and 

graduated as Bachelor of Science (Honours) in Electrical & Electronics Engineering. 

Besides that, he also obtained Ordinary National Diploma in Technology (With 

Commendation) from Brighton Technical Technical College, Brighton, United 

Kingdom. In 1978, he passed in Sijil Pelajaran Malaysia (SPM) from Sekolah Alam 

Shah, Kuala Lumpur. 

The Chief Operating Officer (COO) is Khairun Nisa Aziz, aged 32 years old, with 

vast knowledge and experience in developing Software as a Service, leadership and 

management, and also deeply involved in operations. She also have a lot of 

experience in working together with other companies and organizations to improve 

their operations by using her skills and knowledge. She was also involved as speaker 

and penal examiner at various educational institutions including Universiti Pertahanan 

Malaysia. 
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1.2.1 Management Team 

Figure 17: 

The Founder and Chief Executive Officer (CEO) of Authentic Venture Sdn Bhd 

Hj. Ir. Aziz bin Ismail 

Figure 18: 

Chief Operating Officer (COO) of Authentic Venture Sdn Bhd 

Khairun Nisa binti Aziz 
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Figure 19; 

Project Manager of Authentic Venture Sdn Bhd 

Aisya binti .Aziz 

Figure 20: 

Business Development Manager of Authentic Venture Sdn Bhd 

Mohd Haslan bin Junim· 
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2.0 Organization Information 

2.1 Information of the Department 

There are 6 departments were implemented in Authentic Venture Sdn Bhd. 

I. Software Development Department (SDD) is comprised of skilful and

knowledgeable individuals from various IT and engineering backgrounds, who 

are highly passionate in researching and developing cloud-based solutions. 

II. Customer Success Department (CSD) is comprised of helpful and passionate

individuals with strong background in various fields including Accountancy, 

Human Resources and IT, to help on successfully implement the solutions to 

grow customer's business. 

III. The Administrative, Finance and Human Resources Department (HR) is

comprised of individuals with strong background in Accounting and Human 

Resources. They manage the company's operations and ensure that the 

operations run smoothly. 

IV. Game Development Department (GDD) is the newest department to venture

into new area of business which is gaming, as the gaming industry has grown 

to be over billion-dollar industry. Leading this department is one of our 

strongest technical people in the company. 

V. The Digital Marketing and Multimedia Department (DMM) comprised of

individuals with strong background and experience in online marketing field 

and also visual graphics content. This team aims to market company's product 

and solutions online and provide sufficient content for our followers. The team 

analyses and implements online marketing strategies to gain market 

awareness. 
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VI. The Business Development Department (BDD) is comprised of individuals

with strong background in various fields, who are highly passionate in helping 

customer's company and organization to grow the business to greater heights. 
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2.2 Departmental Structure 

� 

Figure 21 : Staff in Customer Success Department 

During the industrial training, the student been placed in Customer Success 

Department where there are 2 teams which are support teams and trainer team. For 

these 5 months of internship, the student been given the opportunity to complete the 

industrial training programme as one of the trainer in Authentic Venture Sdn Bhd, or 

sometimes also been assign to support team. Other than that, I also become the 

assistant trainer to Software Development Department. 
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Having the opportunities becoming as a trainer give me so much experienced in 

handling the clients behavior. During the 5 months industrial training, some of the 

products I become as the trainer internal or external trainer. Internal training means 

that the clients come to the training room in Authentic Venture and I give them the 

training or sometimes I trained the new staffs or the new products to the staffs in 

Authentic Venture Sdn Bhd. The external training means that, I become the trainer at 

the client's place. 

Besides that, I also assign in Support Team which is I need to help the client in 

solving their problems regarding using our products such as our main product which 

is OfficeCentral or sometimes also got called from clients regarding the AssetCentral 

and AgriCentral. The new office hour to customer success department is from 8.00 

am to 5.00 pm in engage with the client. The balanced about 1 hour from 5.00 pm 

until 6.00 pm is to solving the problems through the freshdesk. There are some 

platforms to engage clients problems such as: 

Table 2 : Platform to engage with clients 

Platform Function 

Tawk.to Tawk.to is one of the online chat that use by the 

Authentic Venture to engage with the clients. The 

clients can send a chat through the online chat and one 

of the support team will entertain and help to solved 

the problems. 

Fresh desk Freshdesk is one of the platform that the client can 

communicate with the support team or anyone in the 
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company. Usually the clients will create a new ticket 

regarding the problems through the Freshdesk. By 

using the email, the support team will recognize the 

clients. And the ticket need to assign to anyone in 

handling to help in solving the problems. After that 

they need to update with the clients any progress with 

the problems. 

Phone Call Phone call is the main platform that will use by the 

client to engage with our support team. 

Other than that, I also become the assistant to SDD team during the User Acceptance 

Test (UAT) or Final Acceptance Test (FAT). I need to assist the SDD presenter to 

completing the UA T or FAT session. I will take note for the changes request or any 

bugs during the UAT or FAT session. 

During the 5 months industrial training, the student was given a coordinator or 

supervisor to supervise and monitor the trainee at the company. The student need to 

change several of times the supervisor. At Authentic Venture Sdn Bhd, the supervisor 

monitored the student on technical knowledge, practical skills, ethics and 

professionalism, communication skills and problem solving. 

Table 3 : The list of supervisor 

Supervisor's Name Duration 

Siti Musalmah Jamil 3 months (February -April) 

Khairun Nisa Aziz 2 months (May -June) 
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Figure 22: 

Customer Success Executive 

Siti Musalmah Jamil 

Figure23: 

Chief Operating Officer (COO) of Authentic Venture Sdn Bhd 

Khairun Nisa binti Aziz 
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2.3 Department Functions 

The student been assigned in Customer Success Department which the main function 

is to engage with the clients to help them solving the problem regarding use of the 

system that developed by Authentic Ventures Sdn Bhd. There are some of the 

customer success department functions as below. 

Table 4 : Functions of CSD 

Function Description 

Help clients in solving the I The main task of Customer Success Department (CSD) 

problems 

Renewal the system 

Train the new clients 

is to engage with the client that having the problems 

using the system. The team will help the clients 

through the platform that have mention in table 2. 

Beside the BDD team, CSD team also responsibility to 

renewal the clients account for using the system. Each 

of the renewal of the system, they will get the 

commission. 

As the trainer in CSD the purpose as the trainer is to 

give the knowledge to the new clients regarding the 

function of the system. Beside give the training to the 

clients, the training towards the internal staffs also 

important to ensure that all the staffs in Authentic 

Venture Sdn Bhd have the knowledge using the system 

especially for CSD where need to assists the clients 

using the system and to BDD where need to give the 

full explanation and demo using the system to gain 
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Coaching session 

trust from the prospect to become as a client. 

This coaching session is provide to the client for free. 

Usually this coaching session is open on Monday. Only 

2 hours for each of company to come and having their 

coaching session. The clients need to book for the 

coaching session. This is also a part of training but this 

training is more focused on the clients side. For 

example the client only want to focus in Accounting 

module in OfficeCentral. So that during 2 hours 

coaching session, the trainer will focus only that clients 

question. This is to ensure that the client more 

understand on using the system. 

As a intermediary person I The each of person in CSD also become the 

between client and SDD 

Company Site Visit 

intermediary person between clients and SDD. This is 

because sometimes the SDD will help to solve the bugs 

problems that have inform by the client through the 

freshdesk. Sometimes to download report from the 

system also need the assist from SDD because the size 

for the report is too large. For example, the client need 

to download General Ledger report for 201 7, this 

problems usually need the SDD to solve and after that 

SDD team will pass the report to the CSD team. The 

CSD team will contact back with the clients. 

This is the new function in CSD. The company side 

visit is to help the clients if they have any problem 
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using the system. The presenter of CSD team will go to 

the client's office and update their progress or 

satisfaction using the system. 
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3.0 Industrial Training Activities 

3.1 Training Activities 

During 5 months industrial training the are some of the activities that the student 

involved with Authentic Venture such as: 

3.1.1 Become the trainer for internal and external 

During the industrial training, the student got chanced to become one of the company 

representative for example become as a trainer. For the internal training, the company 

usually held the OfficeCentral training twice a month. The training usually for the 

new clients that purchase the OfficeCentral system. It is on Wednesday and Thursday 

in a week. It depends on how many the trainee need to attend to each day. Each of the 

day have the different modules to learn. On Wednesday, usually the trainee will learn 

about 5 modules mean while on Thursday the trainee will learn about 3 other modules. 

Sometimes, the student need to train the new comers that join the company for 

example, new intern student. Each of the staff in Authentic Ventures must know about 

the main product which is OfficeCentral. Other than that, become as a trainer, the 

student need to know several of other products that produce by the company. The 

student also need to become as a trainer for the new system to give a training to the 

other staff in the company. For example, MySedeqah system, KPI system and Finegic 

system which is more focused on Loan Monitoring. Become as the trainer to the 

internal staff, it is also one of technique for the student to improve the training skills. 

For the external training is when the student need go to the client organization to give 

the off side training. Usually it is focused on the OfficeCentral system. The off side 
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training usually for the large organization, for example MTDC. MTDC is one of the 

large organization that purchase the OfficeCentral. 

Beside become as the trainer for the internal and external, the student also involved in 

coaching session. The student also become the trainer for the coaching session. the 

student involved with one of the large company which is Komited Malaysia. Komited 

Malaysia purchased MySedeqah System from Authentic Venture. During the 

coaching session, the student need to assist the staff from Komited to key in their data 

and information into the system. Coaching session is one of way to strengthen the 

relationship between the client with the trainer. 

Figure 24 : Trainer for OfficeCentral Training 
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3.1.2 Assistant for coaching session 

Beside become the trainer, the student also have the experienced become as the 

assistant for coaching session. The coaching session was held at UPM MTDC which 

is take about 3 days to handle about 8 sub-companies under UPM MTDC that apply 

the OfficeCentral system into their company business. Most of them are more focused 

on Accounting, Finance and Customer Relationship Module. Each of them have a 

different level of understanding. The trainer and the student need to assist them until 

they know on how to use that system and the flow of the system. 

-� .l 

Figure 25 : Assistant trainer for OfficeCentral Training 

3.1.3 Assistant for UAT or FAT session 

Become the assistant for UAT or FAT session is one of part the department function. 

During the industrial training, the student need to assist the Software Development 

Department (SDD) for the preparation before the UAT or FAT session. Before the 
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UAT session, the student need to help the SDD to complete the UAT documentation. 

The student need to log in into the Tester Apps that have been developed by 

Authentic Venture to prepare the UAT document. The student need to key in the 

information into the Tester Apps before need to print out the UAT document. After 

that, the student also need to test the system by followed the UAT document. If there 

have any changes, the student need to update the information in the Tester Apps 

before the UA T session with the client. For the FAT session, the student need to assist 

the SDD team to study back the UAT document if there have any of the changes of 

requested by the client. 

Sometimes during the UAT and FAT session, the student need to follow the SDD 

team for having the UAT or FAT session at the client's organization. The student 

need to become as the assistant for that session. The student need to take note for all 

activities happened during the session to make easier in completing the report for the 

Customer Success Department (CSD). Usually the student will take note for the 

changes requested by the client. Other than that, sometimes there had to many 

questions, and the SDD team cannot answered by each question so that the student 

will help to assist that client. 

The student also help the SDD team to become one of the trainer during the FAT 

session. This is because there are too many sub-modules to be handle so that the client 

need to be split into two group which is admin and staff roles. The student got to 

managed on the admin role for the second day of FAT session for KPI system. 
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Figure 26 : The software that use to create the User Acceptance Test Document 

(Tester App) 

3.1.4 Been assigned in support team to assist the clients problem 

Other than become one of the trainer in Authentic Venture, the student been assigned 

in support team to help in assist the client problems with the systems. As mention 

above in table 2, there are several platform that can be used to engage or contact with 

the clients, in helping them to solved the problems. For example, the student need to 

assist the client on how to generate the leave for their organization. Other than that, 

the student need to assist the client to download report from the system. And 

sometimes the student need to communicate with the SDD team to solved the 

problems. As the support team member, the student also can access to the client 

account by impersonate their account to help them in solving the problem. The 

student can access into Ventures Admin and find the client information by their 

company or usemame. 

Been assigned in support team, the student need to attend on Saturday as one of the 

working day for the support team. On Saturday only the support team will worked. If 
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there had any of the problem regarding the database, the student will create new ticket 

and assign to the SDD team. The SDD team will update the problem only on Monday. 

This is because only the support team will have their working days on Monday until 

Saturday. But if the student work on Saturday, the student will get leave on Sunday 

and Monday. So that the other team member in support team need to update with the 

SDD regarding the new ticket on Saturday and need to update with the client. 

Figure 27 : Help to solve the client's problems 
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Figure 28: The page for Venture Admin that will help to track the client 

information 
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3.1.5 As a assistant in training session 

Before being assigned to become on of the trainer on Authentic Venture, the student 

start to become as the assistant to the trainer. The student need to learn on how to 

communicate with the client and the flow for the training session. Only a couple of 

time that the student become the assistant before been assigned to be one of the trainer 

in the organization. 

3.1.6 Completing the report after the training for the department 

Every time the student completing the training session, the student need to come out 

with one report regarding the training session on that day. The report must be verified 

by the Head of Department before save it in the file. The report must be attach with 

the pictures / attendance list/ evaluation form. Usually only the attendance list and the 

evaluation form will get attach with the report. 

3.1.7 Completing report after the coaching session 

Every time the student completing the coaching session, the student need to come out 

with one report regarding the coaching session on that day. The report must be 

verified by the Head of Department before save it in the file. The report must be 

attach with the pictures / attendance list/ summary of the coaching session. Usually 

only the attendance list and the summary of the coaching session will get attach with 

the report. 

3.1.8 Completing report after the UAT or FAT session 

Every time the student completing the UAT or FAT session, the student need to come 

out with one report regarding the UAT or FAT session on that day. The report must 
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be verified by the Head of Department before save it in the file. The report must be 

attach with the pictures/ attendance list/ evaluation form. Usually only the attendance 

list and the evaluation form for UA T or FAT session will get attach with the report. 

The student need to make two copies, one for the CSD file and the another one report 

is for SDD file. 
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Figure 29 : Example of report for CSD Department 

3.1.9 Involved with SDD in completing the UAT or FAT documentation 

As mentioned above, the student need to help the SDD team in preparing the UAT or 

FAT document before the UA T or FAT session. The student need to help to key in the 

information into the Tester Apps and test the system followed the instruction in the 

document. The student also become one of the team members during the UAT or FAT 

session. The student got chanced to become the assistant trainer or become one of the 
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trainer during the UAT or FAT session. After completing the session, the student need 

to come out with one report for that session. 

3.1.10 Filling the report for the department 

The other side task during the industrial training, is the student need to do some filling 

activity. The student need to prepare the files for the reports from 2015 until 2018. 

Each of the year need to have the different file. The arrangement for the report must 

followed the on top arrangement. For the report training and coaching session must 

have the different file. The student also must prepare the template for label for each 

on file in the department. In the file also must have the separation between the report 

for SME industry or large organization training. It is make easier for the other team 

member if they had to recheck the previous report. 

3.1.11 Early preparation for each of the training and coaching session 

Before any of the training or coaching session, the student need to prepare the 

materials for that session. As the lead for that session or as mention before become as 

the trainer, the student need to come early to each session, so that the student can 

welcomed to the participants. It is one of the procedure during the training and 

coaching session. It is to ensure that there is no gap between the trainer and the trainee. 

For the early preparation, the student need to ensure there are have the attendance list 

and the evaluation form prepared on table before the training or coaching session. 

Sometimes the trainer can give the evaluation form during the end of the session. The 

student also need to prepare if there is other materials that need to prepare before the 

session such as the user manual or sometimes the activity that need to do the copy. 
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Other than that, the student also need to ensure that there are breakfast preparation to 

the trainee. 

The new procedure to become as the trainer, the student need to at least three times of 

rehearsal before giving the training to the trainee. It is one of the early preparation for 

training or coaching session. There are two ways having the rehearsal. Firstly is 

giving the training towards the internal staff and get the feedback for the staff. And 

secondly is need to record video during the rehearsal session. After that, the team 

member in CSD will watch the video give their comments. 

3.1.12 Early preparation for UAT or FAT session 

Become one of the team member in U AT or FAT session, the student need to have the 

early preparation for that session. For example, the student need to know the function 

and how to use the system. Other than that, the student also need to test the system by 

follow the instruction in the UAT or FAT document whether it is pass or failed 

function. Besides that, the student also need to do the fotocopy for the UAT or FAT 

document. 

3.1.13 Work on Saturday 

As mentioned above, the student need to work on Saturday when the student have 

been assigned into the support team. The student will get the weekend holiday is on 

Sunday and Monday. 
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3.1.14 Work on Monday 

Sometimes the student also need to work on Monday, that is because there are some 

preparation that the student need to handle before any of the UA T or FAT I training / 

coaching session. The student will get the replacement leave for each of day that the 

student need to work on the off day. 

3.1.15 Attending the training or course organize by Authentic Venture Sdn Bhd 

During 5 months industrial training, the student also involved in training that have 

organized by the Authentic Venture to the staff. Some of the training were organized 

to all staffs in Authentic Venture and some of that only the related department will 

joined the training. Usually the training was held on Friday, 3.00 pm until 5.00 pm. 

But sometimes it was held on the other day. For example, the training for the whole 

staff in Authentic Venture is Business Model Canvas Workshop, speaker is from 

Bizcoach Din Deraman. During the training the staff had been divide into group and 

need to discuss any of related topic with business for example on how to improve the 

business marketing. Each of the group need to present their own point. There is one 

topic that the staff in Venture need to sit into group with their own department and 

need to discuss the new procedure and how the new procedure can help in business 

development. After that, that point also need to be present and discuss among the staff 

member in Authentic Venture. Beside that, Authentic Venture also held the Stress 

Management Training. This training given by the CEO which is Mr Ir Aziz Ismail. 

Other than that, the other training that was held for the CSD, BDD, DMM and HR 

Department was "Train the Trainer". During this training only several of staff from 

the department will involved. As the CSD team member, the student need to become 

one of the participant during the training. The training was held to improve the CSD 
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new standard of procedure. It is also something that can help to improve the trainer on 

how to get close with the trainee. That training was very related with the student task 

during the industrial training. 

Figure 30 : Business Model Canvas Workshop 

3.1.16 Setup for the weekly CSD meeting 

Weekly meeting for CSD is the new activity. The weekly meeting will held on every 

Tuesday, from 5.00 pm until 6.00 pm. The Head of Department (HOD) will sent 

through email regarding the meeting agenda every week a day before meeting so that 

the team member will ready with that agenda. Usually, the HOD need to the progress 

from each member regarding the task given. For example, each of team member will 

receive task to update the user manual and the video tutorial. So that the HOD want to 
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know about that task. Other than that, during the meeting also discuss about the client 

problems or any other issues that related. The student need to setup for that weekly 

meeting, prepare for the laptop for the discussion and prepare the venue for the 

meeting. 

3.1.17 Completing the user manual 

Completing the user manual one of the special project that given by the Authentic 

Venture Sdn Bhd. The student need to complete the user manual using the new 

template. The new user manual that had been done by the student such as MySedeqah 

system, Finegic system which refer to Loan Monitoring that divide into 3 types of 

user manual regarding the requested by the client, KPI system that divide into two 

which for admin and staff and new update OfficeCentral system using the new 

template. User manual for OfficeCentral system need to divide into each of the 

modules. 
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Figure 31: Example of the template use for user manual 
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3.1.18 Making the video tutorial for the system 

Beside completing the user manual, the student also need to make the video tutorial 

for the KPI system. The task was given by the HOD, Madam Khairun' Nisa. The 

video was make by using by using the EzVid Software. Only one module can be 

completed because the KPI system have some of the changes during that time. Before 

making the video tutorial, the student need to practice on how to using the EzVid 

Software. The student also prepared the script for the video tutorial on KPI system. 

ezvid 

<>n<f;rt.n� 

mtde ... l!'=�.:c.htti:''""·'ld.,;;:r 

- ,..,.,.,o_ I 

"/"'Ords 

-- I 

�·�-t I 

► ii•+-- e..0 

-·�1-
Vlf,tJ� 

.,,. 

MADF WITH 

ezvid 

DOs'INLOAD t.1 EZVID COM 

• T 8
""'' o:-JO ""' oz,,;.:, 

-

Figure 32 : The software that use for making the video tutorial 

3.1.19 Create new articles for the system 

Beside create the user manual and making the video tutorial, the student also need to 

come out with the articles and upload it on the Freshdesk. The articles basically will 

help the other user to use the system. It will upload as the solution methods. It took 

about one day to complete the articles in the Freashdesk. The student make the KPI 

system articles in the Freshdesk. The user will view the articles if they have any 

problem regarding using the system. The article is same concept with the user manual. 
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The different between user manual and the articles is they can get the hard copy for 

the user manual, but for the articles they only can access it through online. 

3.1.20 Book for training and coaching session 

During the industrial training, the student also need to book for the training or 

coaching session that requested by the clients. Usually the clients will directly contact 

with support team is when the clients want to book for the coaching session. For the 

training session, usually the BDD will give the list of client's name. This is because 

after the client purchase the system, they need to attend to the training session. So that 

the BDD team will communicate with the support team to book the training session 

for their client. In Authentic Venture Sdn Bhd will use the Eventbrite to book the 

session. In the Eventbrite, the student only need to choose a date for the training 

session and insect the client information, the client will received the invitation 

through the email from the Eventbrite. For the coaching session, the student need to 

check with date and time that available. As mention before, the coaching session was 

held only on Monday, limit for 2 hours per company. So that in Monday, it will divide 

into 4 coaching session which 

Table 5: The time for coaching session 

Monday 9.00 am - 11.00 am 

11.00 am - 1.00 pm 

2.00 pm - 4.00 pm 

4.00 pm - 6.00 pm 
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Table 6 : The new time for coaching session 

Monday 8.00 am - 10.00 am 

10.00 am - 12.00 pm 

12.00 pm -2.00 pm 

2.00 pm - 4.00 pm 

There are two different time for coaching session, that is because in table 5 is the old 

session for coaching session. Mean while in table 6 is the new session for coaching 

that started on a week after Eid. So that, the client need to give their information and 

time that they want for the coaching session. Then, the student need to check the 

availability during that time. The changes of the time for the coaching session need to 

discuss with the client. 

1 Day OfficeCentral Tram,,,g ModulP 1-lRMS. Payroll. CRM 

& POS please bnng ;our own laptop 
Multipll! lvrnts 
' - •· •1 

- ,.

l Day OfficeCe11tral T, a,ning Module Finance and 

Accounting please bnng '.(OW awn laptop 
\-\ult,r,,., �v-ents 

� •IT·.i••!° JI..'' I ' 'I·:,; J:J J. 

Creators like you use Professional 
E 

OfficeCentral Free Coaching Monday {9.00am -10.30aml 
,1uir r t 

� 

. .

_nJflt 

Agr(.IO'l\{'l'lt 

Product Updates 

Check out our rece-nt product 
1morovement:!-

t fvCfltbnte t,re:alllte· : , _  

r ,,.:;. ... .,., 
ro • . 1re �� ..:J: 

Figure 33 : The list for booking training and coaching session 
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3.1.21 As a committee member for Authentic Venture Sdn Bhd Annual Dinner 

During the student industrial training, the student also involved with the Authentic 

Venture Sdn Bhd Annual Dinner 2018. The student become one of the committee 

members for the annual dinner. The student need to setup for the venue preparation 

and decoration. The annual dinner was held at Bangi Golf Resort (BGR) on 4 Mac 

2018. All the preparation including choose for the venue, buy the decoration and 

choose for the dishes for the annual dinner had been settle together with the annual 

dinner committee member. The real task for the student is become one of the 

corporate usher. The student need to usher the top management in Authentic Venture 

included with the shareholder and the top client in Authentic Venture Sdn Bhd. 

Cetfijw,aJ,e of Rfia;�n 
This certificate is awarded to 

Engku Syamimie Syahirah Binti Engku 
Kamaruddin 

for 

Committee of Authentic Venture Annuu 

Dinner 2018 

on 

4 May 2018 

Figure 34 : Certificate becoming one of the committee member during company 

annual dinner 
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3.1.22 Join the Venture Team Building activity 

In Authentic Venture, they will provide the activity for every week. For example the 

team building session. The team building was held by each of the department in 

Authentic Venture Sdn Bhd. Every week on Friday which is 5.00 pm untill 6.00 pm is 

the spent time with the staff. During the CSD turn for the team building, the team 

have decided to provide one game which is called as "Place". The staff will divide 

into several of group and one of them need to become as the representative of their 

group to become the tour guide. The other member team need give the information 

regarding the picture behind the tour guide. The information must be in question not 

in the general statement. The tour guide need to give the answer before move to the 

next picture. 

Figure 35 : Some of the team building activities in Authentic Venture Sdn Bhd 
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3.1.23 Join the Venture "Voice@Venture" 

During the industrial training, beside the team building activity, the other activity was 

held on Friday was the Voice@Venture. Voice@Venture is the activity where each of 

staff need to share their knowledge with others. The staff need to present with their 

own creativity. Some of the staff get the task to read a book and share the summary 

with other and get the other opinion. Usually, the topic must be related with their own 

department or related with the business management. 

Figure 36: Joining the Voice@Venture activity 
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3.1.24 Join the Venture staff farewell 

During the 5 months industrial training, the student also involved in farewell activity. 

Usually the farewell is for the others student that have completed their industrial 

training in Authentic Venture Sdn Bhd. The farewell is one of the company standard 

of procedure to show their gratitude towards the student. There will have the session 

where each of the staff members need to give their wishes to the student. They also 

will sing together during the farewell. There also provide cake or other dishes during 

the farewell. 

Figure 37 : Joining the farewell activity 
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3.1.25 Renewal OfficeCentral 

During the industrial training, when the student been assigned in CSD as the support 

team. The student get the opportunities to renewal the client account. Usually the 

client that use the OfficeCentral system. The student will sent the quotation or 

invoices requested by the client through the email. After the client make the payment 

they need to provide the receipt as the attachment. Only after that, the student will 

renewal their OfficeCentral account. After that, the student will provide to the client 

with the receipt from the Authentic Venture Sdn Bhd. From that renewal, the student 

will received some of the commission. 
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3.1.26 Representative Authentic Venture Sdn Bhd in launch system program 

During the industrial training, the student got chance to go the the launch program for 

the new system. The launch program was organized by Komited Malaysia to launch 

the MySedeqah system. MySedeqah system is one of the system that developed by 

Authentic Venture Sdn Bhd. MySedeqah is the system that can help to manage the 

funds in Komited Malaysia. The launch venue is at Gambang Resort, on 14 April 

2018. The system was launch by KDYMM Pemangku Raja Pahang Tengku Abdullah. 

The launch was during the dinner at the Gambang Resort. Before the lauching, there 

have been several performance from the artist such as Dayang Nurfaizah. 

Figure 39 : Representative Authentic Venture Sdn Bhd in launch system 

program 
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3.1.27 Completing the slide for training presentation 

The student need to follow the new Standard of Procedure in CSD as the trainer team. 

For every training session the student need to give the training based on the flow in th 

slides. This time the student need to prepared for the KPI system slides presentation. 

It took about several days in completing the slides. The slides will be used during the 

training for KPI system. The slides also need to be approved by the HOD before 

published in the google site for Authentic Venture. 

Figure 40 : Example of training slide 
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3.1.28 Join the Venture Sale Presentation Competition 

During the industrial training, the student also get chances to participate in the Sales 

Presentation Competition. The student choose the Zioola system as the product that 

need to be present to the client. For the competition, the client is from the Authentic 

Venture staff. The student need to complete the slides for the presentation 

competition. 

Figure 41 : Joining the sales presentation competition 
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3.2 Special Project 

During the industrial training of 5 months period, students would have tasks and 

projects need to be handled. From the tasks, students got more experiences, new 

knowledge, and enhance their soft skills in communication and working life 

environment. This chapter is discussed on the details of the special project were 

handled by the intern along the industrial training programme at the company or 

organization. 

3.2.1 Completing the user manual 

As the student that assign in CSD, the student received task from the supervisor to 

complete the user manual for each of the system. The student managed to complete 

the OfficeCentral user manual. It is take about 3 months to complete the user manual. 

The user manual was divide into 7 user manual which follow with the sub-modules 

that have in the OfficeCentral system. At the same time the student also need to 

handle the other project, that is why it is took a long time in completing the user 

manual. Apart from that, the OfficeCentral system also have some changes and the 

new function that need to update during completing the user manual. The user manual 

was completed in Malay version. The new user manual is using the new template that 

provide by the student. The student need to draft first the user manual template before 

the supervisor and the HOD approve the template. Only after that, the student manage 

to start completing the user manual. 

The new template is to make more easier for the user to use. The old user manual 

have too long explanation and did not have the new function in it. For the latest 

version for OfficeCentral user manual, it was in Malay Version with added the new 
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function in OfficeCentral. Beside that, the new template for user manual is more 

interesting and more simple for the users reference. 

During the completion of the OfficeCentral user manual, the student also need to 

complete the user manual for MySedeqah system. That is because the date for the 

launching of MySedeqah system is near. It took about several of weeks to understand 

the function in MySedeqah system and completing the user manual. Before the launch 

program, the Komited Malaysia having their training at Authentic Venture Sdn Bhd. 

That is why the user manual need to be completed within a few weeks. The 

MySedeqah system also use the new templates. Because of MySedeqah system is the 

new system in Authentic Venture, so that it did not have the previous user manual that 

the student can refer and learn the system. The student need to learn the system form 

the developer in SDD team regarding to complete the user manual for MySedeqah. 

After completing the MySedeqah user manual, the student need to continue back with 

the OfficeCentral user manual. During the completion of the OfficeCentral user 

manual, the student involved with the new system which is Finegic system. The 

student more focused on the Loan Monitoring modules. The student need to attend the 

training with the developer to understand the system because it also did not have the 

previous user manual. After understanding the function and flow in the system, the 

student need to come out with the user manual for Loan Monitoring. The student need 

to complete the user manual that requested by the client. It also in Malay Version. The 

student need to complete 3 type of user manual which is user manual for admin, for 

supervisor and for the staff. It took about several of weeks in completing the user 

manual. After completing the user manual, the user always asked to update the system 
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with the new function, so same with the user manual also need to be updated before 

give it to the clients. 

Only after that, the student can focused on completing the user manual for 

OfficeCentral system. At the same time, the OfficeCentral also have the new function 

and new sub-module. The student need to learn on how to use the new function to add 

in the user manual. 

After completing the OfficeCentral user manual, the student was involved in one 

another system which is KPI system. This system was requested by new client which 

is Malaysia Investment Development Authority (MIDA). It took about 3 weeks in 

completing the user manual for KPI system. The user manual for KPI system were 

divided into 2 types of user manual which for admin and staff user manual. For tha 

admin it has 6 modules and for the staff only had 3 modules. The user manual also 

need to be updated when there was the changes requested by the client. 

Table 7 : The list of completed user manual 

User Manual (System) Completion of user manual 

OfficeCentral System (Malay Version) 1. HRMSModule

2. Payroll Module

3. Finance Module

4. Accounting Module

5. Customer Relationship Module

6. Procurement Module

7. Global Configuration Module
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MySedeqah System (Malay Version) 1. Admin view

Finegic System (Loan Monitoring 1. Admin view

Management) (Malay Version) 2. Supervisor view

3. Staff view

KPI Management System (English l. Admin view

Version) 2. Staff view

Aplikasi Rnegic (Loan Management) merupakan satu aplikasi yang dapat memudahkan 
Pegawai Hijrah untuk mengutlp b3yaran daripada peserta. Melalui aplikasi ini �wai Hijrnh 
d;:ipat memasuld<an maklumat pembayaran dan dapat roongeluarkan resit sebagai bukti 
perroayaran teraebut teiah dilakukan. 

Aplikasi Loan Management I 

2. 

3. 

4 

Pergi ke Google Play 
Store. Dan cari 
Finegic CoUecfion. 
Tekan butang Install. 

Masukkan Usemame 
bagi Flnegic Sistem. 

merupakan alarnat e-
mel yang telah 
didaftarkan 

Masukkan Password. 

T ekan butang Login 

ao 

Figure 42 : Example of user manual for Finegic System (Loan Monitoring 

Management) 
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3.2.2 Become the trainer/ assistant trainer 

Apart of CSD team, the student also been assigned as the trainer. the first experience 

becoming the trainer, the student only had one customer that coming on that training 

session for OfficeCentral system. The training was held at Authentic Venture training 

room. The client only want to focused on the Human Resource (HR) and Payroll 

modules. After that, the second training is for the internal staff. The student also need 

to give the training to the internal staff regarding the new system. So that all the staff 

aware with the new function and the new system that provide by the Authentic 

Venture Sdn Bhd. The student get the experience becoming the trainer for 

OfficeCentral system, MySedeqah system, Finegic system which is focused to Loan 

Monitoring Module, KPI system and Zioola system. Most of them are for the internal 

staff training. For the client is more focused on OfficeCentral system. 

Figure 43: Becoming one of the assistant trainer for training 
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Before becoming as the trainer, the student start with becoming as the assistant trainer. 

It is to guide the student to get the flow during the training session. Beside becoming 

the assistant trainer for the training session, the student also have the experience in 

becoming the assistant for the coaching session. Other than that, the student also 

become the assistant to the SDD team during the UA T and FAT session. 

The student becoming the assistant in training session for the OfficeCentral system 

and MySedeqah system. At the same time, the student can get the knowledge about 

the system and know the flow during the training session. 

During the coaching system also the part of learning process in becoming the trainer 

for the coaching session. The first coaching system that the student involved as the 

assistant trainer is for the UPM MTDC which have 8 sub companies that purchase the 

OfficeCentral system. Most of the companies focused on Accounting, Payroll and 

Customer Relationship module. After that, the student get a chance to become as the 

trainer for coaching session with Komited Malaysia. The student need to assist the 

staff from Komited Malaysia to key in their information before the launching date for 

MySedeqah system. 

Table 8 : The list of training activities 

Training Participant Training Activities 

OfficeCentral System 1. Internal staff 1. Trainer

Training 2. Clients 2. Assistant trainer

MySedeqah Training 1. Internal staff 1. Trainer for internal

2. Komited Malaysia staff
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2. Assistant trainer for

Komited Malaysia

training

Zioola System Training 1. Internal staff 1. Trainer

AgriCentral System 1. Internal staff 1. Trainer

Training 

Finegic System (Loan 1. Internal staff 1. Trainer for internal

Monitoring Management ) 2. Hijrah Selangor staff

Training 2. Assistant trainer for

Hijrah Selangor

KPI Management System 1. Internal staff 1. Trainer

2. Malaysia Investment

Development

Authority (MIDA)

-Admin role

- Supervisor role

- Staff role

User Acceptance Test I 1. Malaysia Investment 1. Trainer for admin role

Final Acceptance Test Development 2. Assistant for

(KPI Management Authority (MIDA) supervisor and staff

System) role

Coaching Session 1. Sustainable Energy 1. Assistant trainer for

Development coaching session with

Authority (SEDA) SEDA and UPM

- OfficeCentral MTDC
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System 2. Trainer for coaching

2. UPM Malaysia session with Komited

Technology Malaysia

Development

Corporation (MTDC)

- OfficeCentral

System 

3. Komited Malaysia

- MySedeqah System

3.2.3 Assign to support team 

Apart from becoming the CSD team, the student also involved in support team. The 

student need to assist the clients regarding the problem with the system. Some of them 

only have the simple problem for example, they forgot the password to log in the 

system. The student need to help the client to solved that problems. The student need 

to access the account from the admin venture. 
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Figure 44: The view for Venture Admin 
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Other than that, some of the client need to download the report from the system. But if 

the report have too much of the information. The student need to assist the client with 

help them to download from database and email the report to the client. Usually they 

have problem to download report from the Accounting module. For example, the 

client need the profit and loss report for 2017. It has many of transaction involved. So 

that the student need to download the report from the latest database. 

Based on the projects given, The student got so many good experienced and 

knowledge. The problems that The student been faced during handling to solve the 

clients problems, the student always keep improving myself day by day. The student 

learned how to communicate better. 
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CHAPTER4 

CONCLUSION 
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4.0 Conclusion 

After the 5 months industrial training, the student get to completed the industrial 

training at Authentic Venture Sdn Bhd as a Customer Success Intern. The industrial 

training gives an opportunity to the student to experience a real working environment 

and learned a lot on how to communicate with clients, besides working with other 

people that have a different behavior and attitude. The student was given a several 

tasks during the industrial training and the student manage to handle the responsibility 

or task given and manage to complete at the right time without having a delay. The 

student also be able to apply the skills gained during the studies. Hence, the student 

also get to gain a new knowledge and the learned a new things at the company that 

they never know at the beginning. 

This report is aimed to be evidence that the student has been in the industrial training 

by a predetermined time period. Then, it is also to be a record for all the activities 

during the training period. Then, this report can be as prove that the student is 

understood and appreciate the works that have been done during the industrial training. 

Finally, it is also can be a reference for the future in order to know how the 

organization will be the best place to complete the industrial training requirements. 
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4.1 Application of knowledge, skills and experience 

During the industrial training, the student have applied the knowledge in completing 

the task given by the organization. Usually the task given for the special project need 

to be related with the student course or faculty. Authentic Venture Sdn Bhd is one of 

the organization that are very suitable with the student course. It is because Authentic 

Venture Sdn Bhd is one of the leading IT company that focusing on cloud based 

system. It also the service provider to the clients. 

Based on the task that have given to the student, there are some of the knowledge that 

can be applied by the student during completing the task. 

Table 9 : Lesson Learn 

Application VS Knowledge 

Task Course Learn from Faculty 

System Documentation (User Manual) System Analysis & Design I & II 

User Training Information System Interaction & 

Consultation 

Video Tutorial Multimedia for Information Presentation 

For the task in completing user manual or another task is for completing the report are 

related with the system documentation. Every semester, the student need to complete 

several of the documentation. But for the knowledge that have been applied by the 

student during the industrial training is more relate with the subject during semester 5 

& 6 which is System Analysis & design I & II. In that subject, the student need to 

come out with the complete documentation. 
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For the second task that the student can applied during the industrial training is user 

training. This task is very related with the subject Information System Interaction & 

Consultation. This is because, during the student in semester 4, the student have been 

exposed with the assessment which is the student need to conduct one user training to 

complete the subject assessment. 

In making the video tutorial by using the EzVid software is something new to the 

student. But during Diploma, the student have been exposed with the multimedia 

subject. Such as Multimedia for Information Presentation. 

By joining Authentic Venture Sdn Bhd as the Customer Success Intern, the student 

gain so much new experience and also the student able to develop the soft skill during 

the industrial training. Becoming one of support team member helped the student to 

improve the communication skill. This is because, the student need to communicate or 

engage with the client everyday. The student need to assist client on solving their 

problem. Beside communicate through phone call, reply the online chat also can 

improve the student communication skill. The student also gain new experience when 

solving the problem with the large organization. Beside having the communication 

with the client, the student also learn on how to communicate with the team members 

or senior and the top management in the organization. Involving in training session 

also can help in improving the communication skills. 

Next, beside improving the communication skill, the student also get to improve the 

confident level. This is because, the student need to involved in training session. The 

student need to confront with the client to give the training. The student need to have 
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the high confident level so that the client will more focus or trust with the student to 

handle the training session. By involving with the training session as a trainer, it is 

really help the student to improve the soft skil1s. 

Other than that, the new experience that the student have faced is when the student get 

chances to communicate or get engage with the client from the large organization and 

the top management from the large organization. It is not easy to make the 

organization trust with us. But if you have the high confident level and the knowledge, 

the student can communicate better with the top management. By handling several of 

training and U AT or FAT session truly give the high impact to the student life. 
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4.2 Limitations and Recommendations 

During the 5 months industrial training, there are some of the limitations that can be 

traced by the student.The recommendations are made for the organization to overlook 

and make a better improvement in future. 

Table 10 : Limitations and Recommendations 

Limitations Recommendations 

1. Not enough staff in support team 1. Hire more staff for support team

2. Not enough staff in software 2. Hire more staff I provide more

development department training for software development

department

3. Lack of appreciation of the staffs 3. Provide reward for the staff

work

4. Lack of security in office 4. Provide more security such as CCTV

5. Lack of communication between 5. Improve the staff relationship by

staff having the activity such as team

building
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4.2.1 Limitations 

4.2.1.1 Not enough staff in support team/ software development department 

Due to thousands of clients that subscribe with product or system in Authentic 

Venture Sdn Bhd, every day will be the crucial day to the support team. This is 

because they need to handle to solve all the client's problems. For now, there only one 

permanent staff in support team and the other rest mostly the intern student that help 

in managing the support team. It is not suitable because every 6 months after the 

student complete their internship program, they need to find other student and need to 

teach them from the start again and again. With the thousands of clients subscribe the 

product, there must be many problems that comes from various of clients. Sometimes, 

the support team did not have much time in solving the problem because of lack of 

team members. Most of the problem will become overdue because of this limitation. 

The lack of developer in the organization. This also one of the limitation that the 

student will mention. This is because the organization many several of products or 

systems that need to be maintained, updated and managed. For now, the organization 

only had 5 staffs that work as a developer. It is become a problem when the support 

team need the help from the developer on solving the problem, but at the same time 

the developer need to develop or upgrade the system. This problem also can 

contribute to the overdue of the problem solving. Most of the task will overdue 

because of the lack of developer. 
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4.2.1.2 Lack of appreciation of the staffs work 

This limitation is very obvious in the organization. Most of the staff feel like they 

never be appreciate by the organization. For example, as a developer that as a person 

in charge develop the system, did not receive any reward or commission or bonus 

from the organization. They will only receive the monthly salary from the 

organization. Only the team from business will receive the commission they are the 

person who introduce the system to the client and the client agree to subscribe the 

product. In Authentic Venture Sdn Bhd also did not provide any bonus to the staff. 

Most of the staff need to work on holiday or weekend but the organization did not 

apply the overtime charge. So that the staff did not receive any payment even work on 

holiday. 

4.2.1.3 Lack of security in office 

Authentic Venture Sdn Bhd also lack of security in the office. The organization only 

had the access door. The other security is very low. This is because one of the support 

team member need to work on Saturday. Only the CSD for support will work on 

Saturday. It might be dangerous if anything happen without any of security for 

example such as CCTV. 

73 



4.2.1.4 Lack of communication between staff 

In every organization, the communication between staff is very important to avoid the 

misunderstanding. Most of the staff in the organization did not apply the good 

communication. The misunderstanding will occur. For example, one of the task from 

the business team need to be assign to support team. But when the is no good 

communication happen, the task become overdue and there will come out with the 

misunderstanding situation between the staffs. 
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4.2.2 Recommendations 

4.2.2.1 Hire more staff 

This is the one of the suggestion from the student towards Authentic Ventures Sdn 

Bhd. The organization need to hire more staff to improve their efficiency towards 

completed the task. Or other else they need to provide training towards the staff so 

that they can manage the time well on completed the task. 

4.2.2.2 Provide reward for the staff 

The organization need to give some the appreciation reward toward the staff that 

involved in the project. It is to make the staff feel they are being appreciate by the 

organization and it can become one of the courage to staff to improve their work 

behavior. They also will feel happy in provide the good result of work. 

4.2.2.3 Provide more security 

Due to the limitation before. The organization need to provide more security for the 

staff safety. For now, only the access door that provide in the organization. The 

organization need to provide the for example the CCTV so that can record all the 

movement and activities in the organization. 

4.2.2.4 Improve the staff relationship 

In the organization, each of the staff need to have the courage of team work so that it 

can help to improve the works become more efficient. One on the activity can be done 

to strengthen the relationship is having the team building. With that activity it can 

make the staff more easy to work in a team. 
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AUTHENTIC VENTURE SDN BHD {470336-H) 

Venture 

AV/HR/APPT/INTN/TV184 

14th December 2017 

To: 

fPLrJ�@U@ •Q3 @@rr:i10@J@c'\JUO�[ 

Engku Shamimie Syahira Bind Engku Kamaruddin 
No. 74, Jalan Tok Tuan, 
Kampung Mengkasar, 
26600 Pekan, Pahang. 
Tel: 017-9228595/014-8465509 

Dear Ms Engku Shamimie Syahira Binti Engku Kamaruddin, 

OFFER OF INTERNSIDP POSITION AS 

CUSTOMER SUCCESS INTERN 

We are pleased to offer you the internship position as Customer Success Intern for the duration 
starting from 1 $t February 2018 to 30th June 2018. 

This offer is subject to the following terms and conditions:-

1. Allowance 

2. Working hours

3. Job Function

4. Office Rules

5. Reclassification

6. Transfer and

Secondment 

You are entitled for Training Allowance of RM 500.00 per month 

This is subject to your full attendance. 

9:00 a.m to 6.00p.m (Tuesday to Saturday). 

1.00 p.m to 2.00 p.m (Lunch Break) except on Ffiaay when lunch is 
between 12.30 p.m to 2.30 p.m. 

You will be responsible to the Customer Success Department-, and 
will perform and undertake all instructions and duties pursuant 
thereto. 

Your employment shall be subjected to office rules and regulations 
ana other procedures as may be made known from time to time. 

The Company reserves the right to reclassify your job function or to 

transfer you to any part of Malaysia or overseas. 

The Company reserves the right to transfer or secondment you to 

another company (subsidiary, associate or holding company) . 

.ddress: No. 9068, Level 2, Block D, Kompleks Diamond, Bangi Business Park, 
3650 Bandar Baru Sangi, Selangor Darul Ehsan. www.Ventures.com.my 
el: +603-8922 1493 / +603-8920 06721 Email: sales@ventures.com.my 



AUTHENTIC VENTURE SON BHD (470336-H) 

Venture 

7. Termination
Of Service

8. Conflcientiaiity
Requirement

9. Intellectual

Property Rights

10. Medical Fitness

Either party must give not less than {10) working days written 
notice or pay the allowance in lieu of notice. 
You are not allowed to join our customer's or competitor's 
company within six (6) months of leaving your employment with 
our company. 

You shall not eitner during or after termination of your 
employment divulge or communicate to any person except to 
those of the Company's officials or its affiliates whose province is 
to know the same; any confidential matters in relation to the 
affairs of the Company or its affiliates as to the working of any 
process or invention carried on by the Company or its affiliates 
which you may make or discover whilst in the service of the 
Company. 

You agree to disclose and assign any invention, development, 
process, plan, design, formula, specification, program or other 
matter of work whatsoever (collectively " the inventions") created, 
developed or discovered by you, either alone or in concert in the 
course of your employment and the same shall be the absolute 
property of the company. Any Intellectual Property Rights and 
rights to inventions arise out of your activities hereunder, or if 
ownership rights cannot be transferred under applicable law, any 
exploitation rights relating thereto, shall be transfer to the 
Company in accordance with applicable law. You shall, as and when 
requested by the Company (at Company's cost and expense), assist 
the Company in perfecting the Intellectual Property Rights in any 
manner the Company deem fit. 

This offer is subject to you passing a medical examination by the 
Company's panel of doctors which cost is to be borne by company. 

Kindly confirm your acceptance of our offer on the copy of this letter and returning the same to us if 
the terms and conditions are agreeable to you. 

Please note that if you do not acknowledge this offer letter within two (2) weeks from the date of 
this letter, this offer is deemed to be withdrawn. 

Yours sincerely, 
AUJH

�
SDN. BHD. 

Khairun Nlsa Aziz 

Chief Operating Officer 

Address: No. 906B, Level 2, Block D, Kompleks Diamond, Sangi Business Park, 
43650 Bandar Baru Bangi, Selangor Oarul Ehsan. 
Tel: +603-8922 1493 / +603-8920 06721 Email: sales@ventures.com.my 

www.Ventures.com.my 



AUTHENTIC VENTURE SON BHD {470336-H) 

Venture 

Acknowledgement 

I, EN<4kU SI\AMWI\E S'JAIIIIIA 11 EtutKIA \C.Mlf\ill001f'l IC/ID No. ****** - 0� · **** hereby 

accept employment on the above-mentioned terms and conditions and shall be able to commence 

work on t $2lll'llf9 IS". 

¥
\'\ 0\Stffle.t, '10\] 

(Signature) {Date) 

Address: No. 906B, Level 2, Block D, Kompleks Diamond, Bangi Business Park, 
43650 Bandar Baru Bangi, Selangor Darul Ehsan. 
Tel: +603--8922 1493 / +603-8920 06721 Email: sales@ventures.com.my 

I www.Ventures.com.my 
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� 

FACULTY OF INFORMATION MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA (UiTM) 

KELANTAN BRANCH 

REPORT DUTY DECLARATION FORM 

(Semester March - July 2017) 

Puan Nurulannisa Binti Abdullah 
Industrial Training Coordinator IM245 - UiTM Kelantan 

: EN&\IQA StlAl"l'IIMI� S':IA"lr.A II ft-lQlLU "IIIYIA-ltUOPIN 
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Designation 

Official Stamp 

¼_ 

� 

kHAIIWN Nl,A' G\t,JT'l AU'i 

Ctlttf Ot1QUH11\14 CWICE(l 

** Email to: nurul1217@kelantan.uitrn.edu.my or fax to 09-9762156 (HEA) 
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¼I 1n emo1.fl 

- cne",111,t 8008/t' aJlerutlr

- ct,ecwng mboJt

I.OJ ,n tre/lo 

- chteutng /,st- 1t1m9s fr> do

- ltttlfch 6 tot;t;t,I anfl8"mtwn modW.e for

uter manf,0,/

( 04' tn Off/ �t,n troJ 

- ,ompltt/('9 utu manual

- t.lDIMI Con-f11urat1on ... 

- Proctltrmtnt

t O t ,n -ftnn&'el'U ,, 

- flo,e n·cue:1

Lot m nu.u� • t-P 

- r1.Spond ti, ccumme�. cnat . ..... 

Answer plltJnteall ftom ,,_.t/'Mler 

At�l'sf' Puo.n ttana c,n cummer cupporf 

runeiu oc fr,r e1,,nt 

- D11nam1c lluourtet
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EXTRACT NATURE OF WORK DONE 

lot tn email 

- ct,ec.u,ng tnbOJ<

- en ecutng 9ootf /e crtlendar

SutJmlt etttenetences 

- currently af mn,c - aPm .sentanq

- Assiit Pelan 111u,a1man on · coachtll!I

.:i componle1 

- IJ.1e11 A wang PlT

- MIMfech Pt.T

- $o'fh r:oompantet coact11n9 on accounhng

moc:eute

.... 

I • •�, 

- ,.,ch It Wang "'" """'d ObtJUf- Ctun moar,,.le

- misateeh a�u,d abtfut Proair,mellf and

f}dyrotl mtJdute 

o,m·nq the coadlma tne nprM•ntlfllw ftr>m .' •M11J c 

a/so 1otned ffle COO.ChtnR • 
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loS m trn"-i I 

- checuing inbo.ir

- eheclLIO{J 9oo&le mle.ndat

- �ce,ved 'tllsl.4 from Puon ,l'IIICO. .. 
'I • 

- O,Mhtng aee,,o..t for M'fl)C C?n.- . .:i b-,e. April .. , 

- Repo..-. -froM Puan Muso\mah

- Coactung repol"<f for 'h,.oo aayc A-' /�1 MCln:t, 

- lnvrmtior, -fbr Jo1n1n9 coact,mq at MTDC

on � ,._ 3 April :la II 

lOf 1n trlllo 
- Ch•c1,ur19 hc'hnl!) ti! elo
- upietot-e anet attueh 1.1,er mMUAI

- proai.remen1 moc:w1e

log ,n o fficecentral ( h'fQI Qccount ') 

- Comp1etm9 user manual

- Account1n0 MDc:w.le

- t» I �rd 8
- ct,o.rt of Accouni . .

- rte.venue . ,. 

1..og 1n eventbnte 
- Gool4 m:un,ng on It Aprll ... 

- NICM.nlctU" Wot'1mgs $cln Bhd

Meeting with Puan Musalmoh ! . � 

- 1QSL4. for cioe1Cl'llfl9 report Mtl:>C '· 

- e,cptonohon abo4t 1>e1n9 m.uner �rsiQn-t.for. MIDA,

lo9 ,n officecentral (AV.SQ) 

- Submli movemeni on 21 mcil'Ch ,., . .. 

Answer phoneccul fu,m �mer - maste,ecp.e;:t.. 
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Lot tr1 ermil 
- �mq email
- Gnet� QOOQlf ai1,odar . ,. •.• � . •' 

- Recewed email from PcAan 1'11.C� �an P'4tln• lfana • ,_: 

f'faardlllQ ucer IYlan&Mll -�I for MIPA '.,II, 

Como1e.tina user lllOnual 
- mottule accounhng . ; 

-E',tp,nse.c , .. I 

- Assets
- rter,om

Lo9 1n trellO 

- c:ttmd'l ucer IYIMUa,I . .

- c:1tcounfl� maau1e

loca m ottrcicentml (AVS&) .. , 

- Stlbm(t tltllffl for a,(Utlll'ig MTDC i1 fflAl!CW
' tog m offlt«entml (Demo AcQ,cJp\') 

- Completing ucer manual
- accounting �le

Answer p�n,c:all from C11£tome.r 

.. �.u!OQfnJJtCU'f ,� 

• Oollln\oad f.&eneml t,tdfer

Of scuss1an eufitl ltCU.14 C soo) 

- ltlan ma� �uam,n � s�

- Testc>g U$'f09 Loan mi,ncasement apps , ..

: 

' . 

.. 

' 

·,

i 

·,•' 

�-

. ' .. ' 

" 

.. 

., 

.. 

- lry104 print aui tt>e receipt fn,m (Dan �arq,emeni apps

Drscas,1on wrth P1.1t11 Atsya , l+tnlQ , A4.ila 
- About tmtnmQ ltt,Jrah on Li April
- A& G\&Sis!Mt trainer to lt41kZ (Tramer)
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Ol.s�1on W l\h __ V�@-N\SQ 

- loan . t<IG\OO�ellt t..\ser n><M\1141

.. 1C'sk ttl -tra11, t1Q1�� "-Pl �stem 

• lmJ�g _9tl�,9 �Pl sgstem I 

- t'�U� etjce>\ -the �lc:\t:emo,t ·l�ve · ..

Stutt9 0� fPl_ ��!_E:)antttl 

"'from," etml\ Pt.ion N\stl Mll t'uall �Oct,·

-
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EXTRACT NATURE OF WORK DONE 

Lot m eman 
- etlecutn.t:1 1nt1ox 

- ChC�lllg 900 r{e MlendclT 

;Join tm1ntrkl 10am - ,� pm 

-�-bS_rlldcsll"�,

- Asl'iCtn-tnll t,4 P&1an MU�AIMah

- overv1ec.o alllol.lt Ae�ee�I.

- ln-trctllJ&l1on

- ttonw lllasbboc:"t:I

- a«thrkJ

- a,mn,odft1es 

- p,iuec:-t

- C.001'148111 

- oins19ments

. . 
'• 

ftan'4a on c.&1:tn� Aca,1cen'htll with Puan Mu.alrnah 

Po-t\ucl.C Met � -t Annwerselll:! Ce\f'o�tton 

- :10.n to March 11.0lf

'. 

.. 

Join strru man�mc.nt Trt11n1M 3pm - s-aopm 

- AM Tu.on Hq)I Jaflon 1,04.q11run

- 1<c:u1n.st1Dr Berdqffr:,r {J:lrn(k 1Caunse11110 Assuali)

.. 1'VCA&i. � Apt11,acl Pt"r&'onc:dlti "'11am Ptt>5u1".sar,

Bfrlss 
- J t7end, c.rrama

JI Qembtr4

• P,na,11a11Jn din

t l(.o,r,unruasi atngan btlUI 
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l'(eplace Atman

- on 14!(:llve t>ea:1use na� 1t> c.ocru on Monda�

2 Aprll aol!

- co,u:t11n9

1.0.9 m emci/1 ,ma, I
- ChUUl"9 ltl bOlt 

- etm"1n9 ec,otlf calendar

to9 tr1 tJUP(t • to 

- tutp#nd etUtrltrlel' a..t

-proo,,m ,n PV

Ancwer pt1o11etx1II 1't,m cuc�mer 

- proa,/,m on aownttJod1ng PV

toe ,n ft¥'cht!Welt
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- cr1e1tt ntlA> tlcu�t on p,o,,lem doc.on10Qd1ng

pv . " 

- cc tr, rau HonR (tQO) 

- A"19n to fhAh (cpo)

GIUelY on ICPI u«r manuctl
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EXTRACT NATURE OF WORK DONE 

CoQctJ1ng ffl1DC 

- �� At T•S'D Cl•M 'l, . 

t..09 tn offlcecentnd CI\V�) 

- eubmlt AttcndencH Ccti•clol ln) 

- AcAd nirc.o wer 'h> Kmtl

- submrt Atttnc:tenOP$ (cn1e1t cu+)

Log en cffk:111 • '  I I •' 

- chfflffll9 ,n�,

- Cbcclllll4 9009lf Mltndar · .. .
- lirUWf eftltlll � P�n lw\lM Cnm;ie) .. •' 

- Q:IMl1119 «necwte ' ... 
- �Vf eMAII tom Pelan NllG ' ' . •  ·, <" ,",' 

.. TllUnll)Q EvCIIUQtion Fom 

laa " h.stictesic ... ,.
', 

- RectlVf note from hh • fl<Wt ptPt>�M doc.cntMd PV

- Note , Htile AN:( publl'h � .. . . 

- R.tsolved 1\t\«d C cttMcrit t1eMat)

I ,. � I 
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Coaaicna M'ftlC - accounting module �- ·, .... . • ·: _, 1 '· ' ; .� .;
- tlroweu f$I veNtl4u P1..1 ('l•IOam • 1pm)

- o� P�l (1,20 pm - f.lpm)

• 'tAm,�u l.Af, Pll <.�pm - f·lOpM)

Asstst P�n MUSA\mah 

- 1,Urinn4 coacn1nq report

Df scuss,cn 11,1fth Ptlan M1LS<1lmah 

- On 3 Ap,11 > preporr.thon 1br MtPA , ,:pi system
- on 4 April > as: Q trainer -fbr inter1>QI

SLIM Sf?lff C S" oer £'On ) 
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UIQ lh ef'Mi\ ·• 

- a!,c&l.ll'IQ lllbOlf . ·  i:·, .. 1 •• • 

- �ire1.nng 9009\e co.\endcll' ... ' ,} 

- lleoelv«l 1nvctcmon &r. � rJ:IIOA· 10 Aptfl
°

., &m · A�a . '• 

0'60.ISSIOn l.olt\\ QhC1lh Aa,U.t' ICPl"..-m 

1M1n tt> Tster" Apps 
- � 1nf't,rmotion 1n tstere:\ppa

- �,,�

- rnodLlle
- owran ptf'farMMc:e

- cileo.ahtlOClrd '• .. 

.. -
ueme tuter �� � '4.eve\Cf' uwr 111 � / u.,.-

- add Meh:Wlf

-�AQlnol'iO 

-ac:lc:l·�C!

111f1nQ uc1ng t:.Pr ag,tedl 

imrnuig i,g Ql1cilh on Mys«a"IPh i:.4stem 

Grf(:tfcl 1nvi-mtion u, aoMtt et1ienc:tar 

- A-tilAh • UM rnuscdl..,ah on \I Apt11

- Shah • CIIT !'Pl Sllffllrl on 1a, April

' . 

• H-

• '• ,• I 

··,,• '

- tf'Ol't - Tre1mmg • loon QIOM&effltn-1 en 13 April .

uxi m event'1rtte

, BOOIL for tr,m1ng 

- 1tJlnlS , �YOII I ctn, ,,cs

ite,e,vQG\ ilJ.slt � bcmdle coacnmg on

- m,gs«tett o.,

- Komfted
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EXTRACT NATURE OF WORK DONE SUPERVISOR 
REMARKS 

lDQ1n eman .. 
- Cllec.&41� cnooi ·, '• .' . � 
- ct1etu1r,g 9oog1e cateooQr , .. 

., .. . '• 

- fUelVM cnvimnon on ·llAfi,MJdCil . on, , " April , .. · ;: .- ..
- cec11ved cnv�n for sate, pmsel)fZJtlon on •....

6 April 

�" tmmer ',' 

- 1nterrniil training

- \I cllents

- s ( SLIM) 

- 3 C Nauttca\ 11.etum& sc:i1n l&hd)
- l ( CAmor �art: Cc,tn land)
- :2 ( jojja (hln1?.I ' Sdn Iha) ... 

- rPOt:4Ule

-- Kitms 

- R;\yrvll
- cr.m 

- PCS

Ans,11:1 aM aunn swion 

loa ln ewntl1� 
- tio"' 1m1n1n9 on s A�\
,. Picccwmf\4 And .. f1Mnce. roodule 

Lo� in of.fi•ucenfrr.il (Av.sg)

- 9eriert1te iiuotzihon aM mw1ce t,,r J:::hc:ll ttwat

log In fresMe.rk 

- 6'Ubn11f 'lllOtahon and invoice b> .knal· ttwaf.,
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toQ1n efrlG'(I 
- ct,ec1un0 goo.rte �terid"r ' 

- ctie(Umg ,nbox

- rece\ve4 mvltntioo Ml�A UA-t • et1an9� b \. ·.

10 AP'il
- rtcewed mvi-tahon for Sotuflln Product- Per�pmtrlt

on , Aprfl

Prepm,.-tion tn:"n1ng room ' .. 
I: t -AVSG ,.,. i• · - . . ' .

lfl'IICe report ., ., 

- Tm,rung �ott on "I April

- C0<tc1une re.port on li April. l, ..
s�g on Mij$ede¢ah Sij&teh"> 

- for ooc:tc:ntt,g � """1t� on

,April
- pref'C'n::ttlon �r mg.iect�4.ot, cc,ach1l?9

coocb1nn l>ij s \lcl:tl4 C. r.o P) 
- on KP I ay£tem .. 

- -the. cAlcul«hon ,n l<PI s1:1stem

ias\l • W JOtn l<PI agdfl> toMIIQg '11.1 Ctwl 

on ,Apr11 2pffl 
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EXTRACT NATURE OF WORK DONE 

log tn ofl'lcecentral (AVS&) 
- rene� for khai ltQX:d

- fled user

- renewot &r 1emtD leeti

- fle,.J user I yrar

t.09 rn a111o111 ..... 

- ChetU1nt,J mbO,c

- ctll"""I gooate m••n�r

(oc t9mr) 

l 1.01ft 

- 14pdalt> cateoetar tz> JOln fl'IIIIIU UM MIOA

on cit April c.olfli soo C st1at1 , a,1e1h , s14tlldiq.l 

- reu,rt una,l � Pecan Muralmah

- trngt.eaS4fl CoAChrng Kepotf Ofl'la!ca,tral -

- �reent«h l'lT 
- protecll fe.1

- Safati lab Pt T
-

last,ui PC.T 

- recan 1n1r1'tzltion from Paan "'"" on

.: .. 

i 

- Beute A-«oc.antmg framing &- �eB!Qnt.11ng fu14nt1ttl

SflUlffltflt ,, 

- recew, fi,rmat f'Dr sot1.1tlofl pmlflc ottwiop,nei,f ,4J, .• 

CoQmr� �Red {Dr �•ct.M S11stem 

- parittl)'lt\t anivtd At' \\ ·OOA-!t'I
- cndtd qt !pPI

- ttow n !At'J m dAltl 1n �'" of ihe module

- feats1ng on 'lypes of ttlt ccurrp:11rns

- llvfAI -hJ lrn it 1t1e ,,11np,u4ns 10 the ""6a>alt-e

- upd.Clte ffie Ci)IVJpQn� profile

- niqtAt&ttd tD put p1ctt4rv.s m IA)elJsite
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01&0!8&\on cotlh shan about �P\ c.9&tem 
- 6J<p IGlnC'lhon bij Cbo.-t abou+ ""'' $,!jS/l'ell') 

- ,rc:&\mng usmg ,:.p1 s�&teffl

- r.<e9 m tAoto m lo:PI aystem fbr CAA·'t

fUl-pOCe

• ti\1scws1an on g,,mg 10 ltllr,h- qn

�r llP,T
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EXTRACT NATURE OF WORK DONE 

_Log m email 

- O\edllflQ !PW.II

- ChC!CIUl>8 googte MlerdcU

- (l!ce1ve m11'1z:ltlon fo,

.. ·. . . 
. .. , 

.. ·' 

on I'll Awll b.Y enctk �t « Tt111\IL( ltOM "VS6

As.slQt �h T �tl,m C�1>0) on UA-f MtDA· 
- Ttytnt UStnQ Oil b�

- m41te sen the r,uttan ts -ftlnction

- Chectcint on tDmple� WH
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- generate pv

PlsCU$S!ofl wfth Odl ttoout Mli:>A 
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EXTRACT NATURE OF WORK DONE 

Fto111 ,wss to ict. ecnilQI • l 1 · 30 aM. - Iii •OOClm)

start mcetu,9 c.oitti �\OA ("I •JQa•trl) 1tt10r ;JO. 

- 01SC"flSIC"1 co{th (tl/011 . .

- oernv ,n us,179 f'CPI srµt,m

- (J.urstum and ansllJl!I' oltt.$1on

Stw11119 (1(1 U,.1 st.SSt#I t,0/th mtDA (II •Jt,Om) Ftollr IZ

- fJlitf(IJ IJtpldlf1 tGltot I� UM b!J .$hall .{SDD)

- 01&trltdte tlll UM 4,curt>dll

- UIIT ,Sl#tOn ( ,�.oopm ,.. ll•iJO p,m)-:

- Adt11Mlfhat1'lfl module

- DadlboarrJ tnod,,UI

- o.u11tton 11n.:t ,mt«JU "t<'f4'non

- �,,ct t11e UM t110C(lments 

- .set OIi tl&flJ doh for muting and U,..T Uttt:1()(/

- 3,..r,,nif rw41,ut.tf- fin chantet form
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EXTRACT NATURE OF WORK DONE 

From AVd to Hurah .s'e/afltor. ( 'f: ao- "'" .- II a •m ). 
o,�ssron • on UAT �es.s"l'"1 ·, · : . 

/Arieft.9 e,cplatn Whal •� UR-T b(J ,i'l,llah �DD) · .. 

""rt fhl U�T �.s-,on ( r:i,.Jo pm - 3p111) .. 

- AU modale '" Loan man0ottm1n t <11:fttem 
- UltT OIi moOIII ltpp� .

- D ""1U'#on 4baul 10mm9 on la IIPrll ( :J ptYI � r:pm 
- OlfeUwon M u.r,r manuAI ,; ... , 

• RlfU«sf'ed �m tlttllf 1D .s,f up . :fafJle( on
. .. .  

. .  

1:d# April
. .
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EXTRACT NATURE OF WORK DONE 

From A�g - HJrah r.r,tanet1r feh1o arn - ♦ ll·Ot1am-) 

.r1ttrlmg d,.scus&ron on tra,nm9 .t'*S's-_ton on. 

,ompkllfl9 1t,g ucer manu4' fbr.moo,'u1 apps 

ter- '-'f' n,bld IE,r Hyml? 

(fl$$// the ,r,cd/e ,app1 .. 1n -th�- n,bflf&. 

13111',rfJ

Prunt out the ,uer m�11ua.l and maue et cop!J- ·

C l/O �•t fr;r urer matuAO.I ) 8. oo pm - .. . If •.{JO pm 
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EXTRACT NATURE OF WORK DONE 

pn,m AV.S8 tr, PPllS ,(c.?,•30 am ... q •l(°an,) 

ltd "P tapfDP (,,r trammg ('f,·30am) 

SflltT Hie trrmmg au,on O{J HO'l.lfl ODD} 

af '1 •t(O t:4hl (s,ss,on 1) 

.. 

.. 

- 6rftfl'J tJtPl•m ,btXlt the ¥ftm .. CtPtln. manarernen t J 

- £¥tam atJ4Ut 'iht mo6f/e 'VJPS· .

- o,m-lbufe the uter. manual

- lfaZl'l tfefrl on 111l1t11n 9
- Jt&tfst tft.tuq on hi� the step ftJr "",ng

tl>e mo6lle qpps 
- llntwer and 4uemon .rer&ron

runon 2

- ,�a,natlon tne rote.r 

,. ' 

- ,ram,ng on u.r,ng th� &ydem ( t.oan manQ,-.mwit)

- ,4� and ttUttflefl fftttotJ

- commUlf dlnef �cft&'hon -'lSs'1on t'h:lm Humh 

- &utJlrtlfted flte c11an9t lftlUUf fiJrm
- OISCU&S(«I or, dtil# .rlarl usmg the '11J$/Ur)
- /)ttcus�ron with I/IJ'rah '1tbOUI +he ,ry,,em 

and rncMe QPPr. 
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EXTRACT NATURE OF WORK DONE

from AVSS � aamt>a119 , kuallhtn (eJ ·OOam -

11-.so am) 

'10m " mv1" Mouan MQlall'J Amo.I ltle,vu,uung • ..

l<a.sfh " 

- Al\)uran 1<.om ITEV mo.1oys ia

- rn,ratmtuan �t.rtem ( m yceettqoh ) 

- Pfl'D,fM/UQf) oleh tcoflmm �mangUIJ �a 

Pahan(J 1,nguu .41,d.UIIOh 

PRACTICAL TRAINING 
LOG BOOK 

V1.i!�.:?'_,;) 
UNIVE:RSITI 
TEKNOLOGI 

;:,,.- M/\RA 

" 

SUPERVll 

REMARI 

·'·.
. . ' � .. 

',.:,. ·. � ' 

·, .. 

.. 

.. " 

... 
'., .. 

T\ 
� 

j/ / 



EXTRACT NATURE OF WORK DONE 

1.oam t!Mil 
� d-lecuutQ 1nt>olf 

- mec,uQg goo� QlleOdar , • • .

eomp1ennq report 
� IAAT MIDA 

- Ttt11ning HtlRUI

- lAt1e111ng my.stdeqob S.'J5'1ZM .
- 'Trcun,ng on .1t Pe�

tfllll1M Mllah ( CD1') 

- nnat•ze u&T

Sul!n!lt rePort 
\.Oi ,n offic:euntrtil 

- CUbMft mowment
- crfflte c:1a1m

(AVS6) 
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l.09 m eman 
- c\'lecv.irlQ QOORle ca\e.l'ldctr

- CllU\tlPQ tnboX 
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AI\CLHf plloneMU ; '.· 

COMPtl!.i'IIIQ 1.1W' ffltlflual 

- lOCU\ mon� c,pps.
- tt()l'llh Selclngor

-

J. t9pe.s of use.r monuoJ

- p,gawo.l Huroli C�llecto(") . ' .. 

- �B<SLO� ow,o.ngon Uk:1rn1nlocxahori) '• 

- ,ent -ttircugh ErMJI to "!)rah ��.Mc.Yell,

ltct1.ta , AaJlah

l� ln fffishdesl<

' ' . ·� 

- le&r>ond to tfcwe:t
• lrflport crm � pt1boo\tS

lot tn Oft'lcecentrru CIIVS6)

- 1mpersorio.ie c1>.&tome.r accoun\-

- tic� A ooang • �ele:te prrcet>col's

.. "e.le:te �II 
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EXTRACT NATURE OF WORK DONE 

Ont dau e,mc 1ramioo at mroc - urm>

8'•.30 am - hrrlve ett mroc upm '· 

"I• fO Rm - 1mmm9 ,smrl 

- ll.9 St.UDQch om Demman

- sm c rrau11119

- �,.c m <ffDIAP accourdtng tr,

8mC1heMj . '

- Pr1ttnf b!J tflcii< fbctan P Puan .,.

NI.$(,#

� .oopm - Lunch

a, oo pm - 1m1111ng by Ir J1Au /g/m/f Uto AVSS}

• Gl>Ol(t tn 8rrJ"'f'

- 14rget J'Qlet fer. �II f �. Olq·:

- pr,c-,r,t blJ €"'1/J. �'"' , Am,r ,

Shahtr

- soo Pr1t1ntahon a•"w s11stem

- Fttnire ent1arreme11t-

, • ao pm - End of . tm,n,ng acry 
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EXTRACT NATURE OF WORK DONE 

I..� ,n e.lllC'il 

- Ctlee,ung lllbO�

- Cbt.$1119 9oogte coten.:lar

- R.",v" ctMII fnJm PCICln Musotmoh

- felcra protne.m

- Sent emo.11 � Puon NISCI CC. r fal'\'\MQ 

- Conipllat\on 'l'dcm pn,biam -fh,m

frestu:iles\4

t..or ,n fi-n'1dt11Clt 

- t1nc:1 nctut rnort11t1Q to fe.\cra pn>ble.m

l.Ot in tou:i1t .n, 

- reaponc:I -tc cuswme.r enc;I\'

- QQIQ)y C fClyroll �oc:tUle ) 

Ancc.o e.r phont' c:aD 

- llleotilTu�

- �\onee•heet not IPolot>«

f>tpQrt c:ertff'lo:l'tl!' -fbr ,11ents come fot tl tram•� 

- � pall

f\SSUit StlClh (SDD) 'Ill l.&eij 1n Mtt:I tn KP\ 119&tem

�ewe� frot'II Shah

Se&l\on IQfttl 111\0f\ 41' 
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EXTRACT NATURE OF WORK DONE 

L04' Ill tttlOA1 
- ctiec:11.m.9 .go04Ie �endar

- d'l«urng emcv1

In.std SfJIJ(N't ttam , ., 

- Allttoer pnonec:all

- /lf!spond t:nat in,rn ca�'IOl'l'lf!l".
- Sotve cu.rtr,mer problem

.sepan:tted 11,� datQ frbm !rrftrNe Pnatme,cg 
- fr'"'- 'l'n,,n Puan Nono

Committee m•etinq 

.. omner on Cf l1la!J at:Jlf 
Assrn ShCIIII on tce.g m dafr# ,n /::Pl .tyr.le.m 

- &lferta,n m,o� rtpr,n/Tkfhve

come Dffl'ce

-, 
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EXTRACT NATURE OF WORK DONE 

(l)oru on .tature:fa.g 

lot tn email 
- dlec.umq em44·1

- cneeutng goo.rte catendor •I :• 

Los lfl *""" .tr,
- R,e.rpond 4-(JSlf,MU' Clto,f,

lksf&t antJ dtscu.rs,on �lffl Jb:ih· about. .. . 

/cPI � 

- tolft4flr:,
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EXTRACT NATURE OF WORK DONE 

I.IAT MIDA 

Arri"..J MIDA at i•ao ""' 

UM �rte,! c:ct Ol·,lo am 

- 1nvo1Vt1d e1thN.&t 1q persons 

- covwrad � modi.lies

(cuimin t user) 

- "'* note any ct\Ql'lcf•& M:1111 MIPB

- t.ltstrlb�te and 0011ee-t -th• u,n 4'iqoument

- UISUl'l' '"1a1 1:1111 ,loe1um,r1� been c1rneo

I>!:! ttie 11Df'f 

UA-T ended at , ,oo prn 
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EXTRACT NATURE OF WORK DONE 

Log in email '. 

- cnecumg qoogie a:1\enctar

- eti,,111nq 1nbo;,c 

- reutv" mvih:mon frortl Af•H" ,u.� &r Prepcuat1on., 

lflZ. I- Pa1:1ro1I on 26 Ai,ril 

- prep�hon "61>A

- l\!C81'111 ema\l &.,ni 1iunanQ 

- � Phco'MC¥"-y r11ee.1.pt

- reu1ve dOCllrl Pw:m 111,sa 

- prod.uc-t pn,-f\'lt cal'4'hon 

thec111na on "o-f'n:are.p � . no.u,pt 

- ,;on,parison on �S.T •03

elov.>ntoad Md \l'l'lport- �"� 

. ' 

- ,h.scu.sc1on wrth farl'lclU)CI ,,,_ Me1ue:i , .. gart11r,9 

s� P--··- ,. 

CotOp letf ro.port 

- UM" MIOA 01'\ l3 ,.,r1,

. 

,, . 

• ' !• 

- IA)ort,t on "Satu� (cutnnlt � Puon Haya¼i)

1-1 p. oepar1N'l l!ni

SUl>Mff report 

- UM MID,tl C�c.op1:1)

11 soo 

1t C-iO 

- OOorw on SQ!un::tay > K.a1' 9on 
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EXTRACT NATURE OF WORK DONE 

HlfflS ,- Pt.19RJII c»alUtn)(l&h C aes:,.111 (10am - 1pm} 

- l'lelll fur>ct\ori

- (f4lUUtffl 6g ti04

- wHh 111�82 6,,.. Allah. .(,SOD.)

- aMwer and 1t,ued,on &>,.sc-1on

us ,n tl'Mlil 

- ct1uu.mg mt>o1r

- eh,eu,ng 9°"4'11 t1t:1l1ndar 

- 111dcC nuo Ac:tlvtty in eolenaar 

- �f ltptll

,, 

� � . ,, i • 

.. 

•. ! 
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• �"1tlnic.tfll ftlrtf18 #- Payroll U>•Ytl Af1qp (��Q)

for uter mctn£1AI 

<o.t 111 fmhd-Utc 

- aos� hcu.u

'io fD B4R (a,ao - fpm> 

.•,; 

- p,.f'l)lflJlhon place fir tA,nnu on II ma9

- .r,� Hte a.ttorr1.htH1 ,n ffle l'lall

,····· ,; 

- toou,ng ana .rurwg, fiJr. :fflfl. a,�ro'hon. . 
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EXTRACT NATURE OF WORK DONE 

liiatllS II- Pogct,11 WCllleh'OUSh (Sa>A) q •,30 am. - 1pm .. 

- a:,lttl A\IQl'J C & on) 

- fi,r "paohng wie.r manuol

- o\\lws11aon or, neu:> ibnct,on

I.Ot In cfflctil 

- C\'l•cu.mg 1nt1o11

- cbi,ou1'11R gootl• colenclcl-r

t.tl>date -h�et wtin �ah C,.oo) 

- about (i.lSti)rnel' pn,l:>IUA 

- so\u1ng cu,-mmer pn,IO\eM
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EXTRACT NATURE OF WORK DONE 

1.earrunQ off\ce centR:11 India , · ca .-.so -am - 11pm.

- presmttd r19 Puori Mucalmc.th

- Aa.oc,nnng moaule

- '1ST

. - fgpf of 4,t lolSe lfl lnc:IICI 

I MttMJ ir dulDer on Lt l'IIO'J G.Olt 
�,gn tt, ,up1,c:1r1" 

- tffl(U)et pt1anemll > «iA
loa-111 tziw tc •ft> 

• ftq)Ond dlo.t �out t\OIA> to iUbllllt 4,t

I Ptuximtion lor t.tlnntt on <t l'Nl9 2Dli 

Ot,�Ston �fit, Gboh o.1>0Llf 'Q)A 
- inl1n1ng en � fflQ� .llOlt

11.oClm �ti 

-awcum9 �ooglt calender
- a'letl&l ng 1ntl0.lf

• P«eM! tl'MII itt,111 Puorl NISG atiouf fllehol')Qe

supervisor 

'Faru>eU fD r 
- PCIQII MUSGll'IIClh
- Nor rarN>tt (sum)
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EXTRACT NATURE OF WORK DONE 

t...a,i Ill eMCIII 

- cneci.c.1119 1nbo�
- a1ee1e.m8 9oog,1e �l1111Q17.1'

lot m mUllt·t'u 
I.C,t 1n fwct,c:leel4 

Setur> c:\tcon:i.hon -n,y- c:\1nnu on 4 cno1-1 �o\i 

- 8Q� 

P"-PC'ratlOn �tlon filr d1nnt.r 
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EXTRACT NATURE OF WORK DONE 

� ,n cfllQll 

• cnecu.,ng 1nbo"

• cnea.ung 9oorie eolltlOGr

- r�u,vc CfflGll1 fl-om Alt.yo A:at1.

• tti, Pl'llfMS preporahon ibr .m>A

"°I In Tl'ltlo 

- ctu1cuu,9 11cts ttnng 'ti> do

- r,qivc ummcnt fuim "-I& Sol

- com,feN'lg c.tser manual

(A)Clll&thRIUlh HllfflS I- P•14roa (.S!OA) 

-.utth ttlCdl 

- trying 14CUl9 -the 11110 .funetion

�· 
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Cl,t(\t \n - \'lo\f •d•� .· ;O-,,m ·-,,m) .. 

IA)Q\U�OUlh 11ams ,._ paym\l ,fi,r new funenon 

- s._oA

• coCtb hah
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final &OQII.Lb'outh lltms Ir- Poy�I J.- Finance ( 1Qff) :- tprn) · 
-naA) fiu>chon · .... '. 
- fi,r t£DA

- Plftk Allah , M"2ee2 , AlSYO b- Shoh

- comptttuJq user Manual oc !Dr ftPA

- 14eg 111 ne'° iunc:hOfl ,rm te.ct c:aSf

Cteater app•)
- tt�cn� • overtimes , tmv6hog

- PQyroll .. k.lA>AP ' Pel (CQICUlaflon)
$4\c»y slQtemen+ 

- fir.ance. � Cb\11'

' .

&tocna ._. seo,:i -fbr pmen1Qt10n / coadlmq . neu)
ft.Inmon ( :lpM - �pm) 

- With Stah , Alffll>
• d\scUSSIClf'I nee,o -ft.w>chorJ
- reqµest1'd -fti r cno.nses
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I.et "' email 

- °"""'""9 &ffle\(I

- a,�1na eoo&"f 1C1111ie.ndOY

- C'#CIV• e.r11o.a'1 -�t\on t-m lolA(\clll19 on 14 may

eorop1•nn9 �"i-t 
- (OCICtll.,9 CBA
- .oon.a. on I mcay

,cuimlt Rf)ort 
- Pl&QII NtSQ (aupenrasor)

- S\'loh csoo)
- l(Ai,c. \:I at1 ( ma11QCc.Q'lct'lt)

Lor ,n off\•ntn:d (.A"fS6)

- ciiop11:1 leave, on r &,. 10 mo�

,- ,�mq eompon1J c,nd �er ttm,ur, VA 

DIWISSIOn wfth &\,ob

- "lbOCAi ebA

lo, 1n frabc:t""' 
- Upd4W t1c:"8t

ll rtnrl,l)OI ofl'tcean�I

,t ctoud I open 

l>rroomhfn for 1A1nn,r on Jl nwJ 
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tot \fl em(U'I 

- c.nea.ung lnt1o11

-ctl(W.mg "ooe\e calendar

awst '" (us�mer c:ttpporl-. 
. -�,wer pnoneatll 
. . . 

. " 

Mee.ti� fi.r armuol «tinner (11 ·00oM - lpin)
- dts.cttss \0" -&r -ten�ve

- ftnal12.e ttle -tenmttve

Ctotna tt> Bal! C 1pm - >·80 pm)
- setup preparation fer dinner

01nnw- (, pm - l2arrJ) 
- aue&t

ll- AVSS S�f

It f,bareholder 
.- oeater 
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Log 1n en10.tl 
- checLnng 900(!'� cxi\e.nc:lar

-cbeciA� rnbe,1t

tot in tr:l\.OU.. to 

- en�"' ehat -Abm OASdl:lmer

. 

.. 
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REMAR 
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N A� C ifas1n ffoh;prlng (tlo,u.eti'l! "- i.ervicet)

ll -ttcLO -tc c.ase itle rnobrte a_,p.s 

1ms111er pno "«all 

(PQS) ... 

' . 

- t'xtend aceount (0.&61! Nl�T Q)N,8110)

-t. tna I n, a ct\\lE c�artiog :forpa!)men+) •

- s,arth the cummer ,nvo1ce ( coM PO WU- /rC.m))

,. rt1penono.tt> the. c:iccoun+

uav, eort.y at cpm 
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on �ve. f Nla.u - qpp\li -fi,r \ave 
"I Mta.y - �lec.t,on Del� 

10 / II Mo� - Pubhe tlolldo.y 

log- ,n e.Mc\il 

- ct,ec.u.1n9 Ill tJo.('

- cneauog eoct� uslend4r . . ' . 

- receive e.niatl fTilm Puan �,so ., 

* mysedee,eih tas\l

- recetVl' e.ma,·1 fni!11, . A\sQA· c.soo)

� .� 

� in:umng wr111 MtDA on. A& , :L(f ·. &,- -.2� 

Ma9 •· 
, . .. 

�,ve e.all &111 custamer 
- Comfort ltaft>

II' �un<Aant QUppllu tn Cl7A .

OISCClSSIOII wfth Pc.ian �ISGI �rtt•nq llstr ntaniw 
eomp1etmg iuer manual 

- Mljatteqc:eh

• .- Md fD, e,«t , oltlete f\tlt'hon '" usermRnua1 
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l.oR 1n email 
- chec\l\� gooste ccitenc\AI"

- CheCIL\1\(1 1nt>O-" 1;, •• • • . . . � 

- rer.e,ve emc,.U ftom puan 1'11.sa

.It nuo office t,iour -&r �

�nd af-t&r ramad\,an 

ltaMClclhon , ,"t,3oc:un - .. ,;;,nt 

After RolY'Od11an (CSD). ., · .Ce:1M ·- G.,cn 

- 1111rltc:thot1 -fer cc,mple.l'lng ttie c:toc:umer>ti:llhon -for

11:11\ 51:tstenl

- 11'11/ttatlon -fDr re"earca\ l�\ C1,1cterrl) Q.Srtt,

Pr.lCIII N l�Q 

lot 1n �shdesW 

- update Md C\osed �r tent'-'>Q.I offire.untn=-'

r ll:L '\'\�ts 

LoCit 1n offt«cen-tm\ lAVSS)

- c11uu.u19 -the a,mpan� -that reu1ve the 1\c1tet

fbr rent&A'ol

O•seucs,on ti>tttl teom o.bou¼ tie to-hsi WI.I tWtl'I b� 

Puo.n t111sq 

,. 

........ 

• ,1, 

I 

- k\te\me (Dr Mm me�ur 1h co111plrhtlCJ +be "9stem

�ocun1mh:l'hOI).$ 

Recr1v,d n""" tusl4 &m PU4W1 N\Stl 

- completing Uffl' imnuat -for IC.Pt system

- tllll'l4s' out fDr KPI £9Stel"f)

- �lltit presentahon �r ltPI sys-tem

- /'rs tramer ,for f•'I\DA ltPI sys-tem on

:ia , :i.lt , .,,� may .::ioui
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CompteMq aser manLtt:11 

- ai14sei:teq,ah

- updAt\ng it\e tAft And c:tetetf funehon m

llSer manuql ' .,. ,·. 
1 

ilo1n,d 1nl1ning fur- !'Pl ;uctem ' f . ' . .  · .  . , 
Trainer ; st,atl (SDI?) 

: ·� 

Leamt about � modidec I AdM11J1Stn;dlotl arxl
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C\'i,c:klna e.rnaf I 

�mg 9oog-1e co\endar 

0�1ofl c.ofth �� '1� ttle !<:.Pl cgs:tem 

- 90 ttin:iUth th� !<:.Pl cg.stem 

- 90 tt,�u(tl ihf user mc:inaol 
..

Aec.e.W li!f(f'IC:1&na-non from Gl1Clh about ttie t:PI C1g&ttm

- assist oo noc.o to U8" ttw 1:1:1ctenL - . , . 

St?lrt on roti111.mg tt>e g11dO pre&enmhon

- �pm • 'pM 

- AdMlfll£trc:11lCn module
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EXTRACT NATURE OF WORK DONE 

lOQ 1n email 

- CWIU!ll"9 tmall

- c\\u141nQ e1009lf e41enclclr ,. ..

Loa 1n fruhde&IC 

- upaate and c.tose reneLCCU ttcuet

- 1:i tlCIAet

,. wo respond c.orttun � hours

jo111ed tn:unuig 

- Online wining c.ol'ltl cso

- 'I -oo am untfl I ·OOpm

- 0ISctASSIOn 1,1>fth groqp

- Hoc,,> � Irnprove tmm,ng UV&B)

- .ret 3 goats (�etmt the tmt/l tht1

-mtll'18fS 

- OIsctASs1on e,nd 11st ouf • wl'laf maue.s

a goott trr:1mer '

- HtHU � balla rapp8rt with .,,,,, 1n'lmee

Start on comptdng &lleilN prer�nfrtf1(Jn l �pm - Gpm) 
- lttAd "''° Gt1ae fbr adm,nt.rtn:thcn iiu1chon

- SflJrt on new moaute

- conflgumholl moddte

1'.ecBlllla ctm(I ftrJm Pf/an N '"' 

-on t;orr,p1et1t19 ftie l'lof)lec,00,U flVl!n IJSe fflt 

worufloou •nr,,n Hie tmmer '
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Rc:1-madOOll off\� 'hour = <a •ao QtrJ - 6pm 

�heorsal on fC'8-SllfflQ-nc,n (�Pl S96tem) 

- 'i • ao prepan:mon

- -=\•00 S1Rff on presenmt,on

It auc:hen� : 11:.a-w: \ti:lno , Gllcm , N1" 

- 1ram1119 e"1ds at t.,m

11,scuss,on &efftl l:ol=-tll:lnQ e,.bout 1mpn,llf!. w.u,mng . . . · 

6dlting tlle slides 
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ttt1lf "AY \Mve i-•30aM - :l•ac>P,1'11 

Lo9 Ul elll(lfl .. 

- ehS<:14109 1nbo1t

- c:l\eclA.Ul9 90091e anendar

- R.ecetvld ,man about cc:u,cel!Qtl!)rl. Tn:unina M ltlA
on :l:l , :l.S , :i� M�

- fleeeived new invr-tQ-non. -\'rt:111>'"9 m10A on .. q ,�, 6 ..
ilun,

ct,uw"" on 1.1,pdAnng uaer manucu 

- KPI �stem

-:ro,ned 1101«:8 @ venti&�c 

• Pcuccal >

- • %ubilla > C<Jc:irttehl')q

.1ointd tvaM bc.tlldlOgc 

- Wit. lMl'WI
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Loa 10 e!Mfl 

- cbBCUlll9 80081e eale.ndal' 

eomotete ttt� h11111eiool'IL 

- Thl•n tile munu · ,. 

Answer pnooea:iu 

- Nllf' MuhQmmod

- COSl\tlOW

- Cort by �G\t'e.. / tn,.nso�n

u.pao.tin,a usu manual 

- le.Pl �ystvt'I
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EXTRACT NATURE OF WORK DONE 

, • ddY Tnun 1he 1m1ner- training 
�tA.mmary 1'f- tn,m 1t1e tat:t tmmmg 1:e.S.sron 

start eolttl r,w, onapter 

1 anaustand tn:unee ($h!p , 1Dlk , reseatrh , create). 

Leamer 

: hoco tc u.s-e 1he visual a1tt.s we.ti : using of 

t,oal'd , Shde.1 ec ,slide 

: wno11o1m9 cuiout �Ix au.eshonmg .t�n111ue.s 

- .s«lfllble to use (wt>en) , exampt, ,

,ufmthon

: 1.1.s,r,g ttle vtl"bal c.md non - vert,ed l!ommUlllCQtlon 

- commumaitron perc,nmse 1arg, on

bod,y tonguqge and faaal �1t.pres.s1on 

, &teP 1t1 hfltJO 1fJ answer the q,ueshon c,1JeU

- question from 1ramee

- aea1m9 UJNtl chattengm.9 que&tlon

- tiued1on riot tr, amw,r 1n cla£S I during

1ra111m9

: set appropriatfl pace 

- t,otA.> tD hanette ctou.> teamer

: /Jeterrmne if' the 1YOmet1 aor tT 

� eJCampte of the ct>,cul1s+ 

: c/o&'e well 

- o rot review

- e"'ample qr.Aeshcn ft,r oral re\11ew

, PrepafE' well 

; r;1t.amp1e otct1eettttsl-

D"rtng eaeh of +he �ab chapter , we navmg the ti./SOJ$.Sfor 
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EXTRACT NATURE OF WORK DONE 

\.09 ,n ernc;ti I 

- c11eeu111g �oo.5te O\\le.r>dar

• ctl«Llm9 mbo.K' '. ,· 

- qcewe ematl fn,ro Pucin N\SQ

,. Oi,odllne -n,r video 11.rh,n<lll& ana l'>elpcenter on· 

t tiu.ne ,. ' . ..

• 1'n:unmg &bclll"9 tlc:PI agstem) (l\Q·,m:"ner

- tn-temQ\ tra\11ing

- on �s Mtl\:j

- r«eJll(J emci.f\ in!M """- AIC9(=1 •' 

,11 1n1111Qhcin .for tmin1ng fl"IIOA on 

l 'OUOf! - AaMIO 

\\ -:June - S:'taff .. , 

• "" een�\ , "IQM - \;pm·

.. 

II& PIM6 -fl,(' '\ftll0ll>9 1'EI Ponhi (m\D#I) cc. : n,-me.

- sent suae prv.sent:ahon C�PI �stem) it,rough

e�rr � Pe1an NLM

a,mp1et1ng tbe. 6l1de �Hh new formc,t.t . • .. 

• basM on teamt -m,m �m,n9 \ trom the

tn:uner.s '

comp 1e.nn9 th" ICP I trlJ&ten'I course oqtli't>e 

eomprehng 111e tc.Pr &,J&1111'tl "1nl1111ng handout 

01.scus�1on teifn NIie f, Sf'IQh,r �rdl'!9

- the format to how to '• ,, 

: ,·cmptete the tn:tmmg nerndciaf
--

1 complete fhtJ trainer'� manue, I 

0(SCtlSS:(On Wl'fh k:al: Alt;,gD 

: elate for training /<Pf m1DA 
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EXTRACT NATURE OF WORK DONE 

: .J>Ugge$tton &tote ftr,m m10A on 'I,, ; G

c11,1119ed 11> s , 6 ; ":f btalU.fe 4 June .. 

n,, • PAT s�1on 
I II ::,une ,- for str:Aff 

i sugge�on tor ven-ruru ts on ., ;:,une. 

�m 4am •&pm· Qnd :II, ':ltJne ,'lam:�
: 7 .::,une fl,cus for adrmn 

: II �,me foeuc -A,r �tr:d.'f 

DlstUSSI0fl w(th AqJlal1 (SOD)

- upaate c.18er manual 'Loan Mana8etnent'

tt ne,,u funcnon requested b,g Ht-:1�H .
OIS<U&slot> tAlfHI cS'hc:IJ'I anct f:'c::112. (t0D) 

- fllf!Jardl"9 ICPI �ti� .. ··.

•:. 

. ,: 

- tunotion aeoctn,'Clh! m .s'4blYJOetUle �1Dff',. ,

- e.dfting &netion ,n e1dmin1$tm1'on.
- &nct10n tmrna.• , o . .

Sign up &r ne,,o aa:ounf (�Pl �gstem) 

- use for mtvnal tm1111·ng on �s may

- <AmPllhf19 u.y "' dam m adm1ms1Tahon

module .·.,, 

.. ,,. 

, cotr1PQh.!J profile .. eut a new &'mff 
: /090 : .. mana9e. staff-. 
: tftl411 .c"ethn.9 �,e .. . 

: k.PI ealcutqtron methld 

- comP1et1ng /.1.e!J ,n dQfr:I ,n conflguratwn module.

: create fht. eva/ttatton per,od.

: add new ff>T"'hOld ,.. lever .

: ado new .$Coreu:trd 
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EXTRACT NATURE OF WORK DONE 

LQq ,n r,ma\\ 
- c;nee1un9 mlo«>Jt

- cnt.c:U.W>9 goog\t 0\enc:tor

- <e«AV• en!N\ f1om li:4\c. ttana

. . .. , .

:it I.Ink tD re9111te.r oc: ,moc.1\1on &,m 6 �. - oi'. 

l..08 IO tAllO 

- submit- ·tnmm19 course outtfne

- CUbMlt -iraUJHIQ l!Qndou.t

l.09 lfl l<.P\ s,yct-em 

- "-U in data ,ri configc.arahor> moc:U.Lle

• dlclc:l n1to contn"buhon

- overall pufrlrrnctnc:e

(.aclr111n1 

, pn:,c&s , unproai�s. , , reprocess .IQuttDn

- t.os in a• cmN' ti, "utimft IC.Pl measu..-eMent

as c14pe1V\.1or I,. ,rupuv,cce

- Cl.lbMlt "Pl mtacumntnt 
I 

ttpdO.te �I 

mt,:u;unment .fr,r supe.rv"'or · ,,_ . gupuvisee 

- AIIIIMln play the pro".cs "'-lttcn

- Unf1Mllieef ond aoow 1:11rl1Dn for &iaff 1.ti,c:t11t• 

l(IJI 

- DaShboa� view
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EXTRACT NATURE OF WORK DONE 

Ka\f - ddt,1 lntunal ffi\\01119 t '1 Anl - lpr11) 

- KP! Sustem

- AS � 'ln:l,oer ,fz,r !(.Pl system

- fm1111nq = ad1run a,.. smff rote

- 1tam1n,s1tatlon moawe · . .. 

- Cotlfigurahon module 

- ovttaU pufDrmarue moatMe

- 1'1 tlfo modt.Ue

- AotMty ,n gn,up C 3 per.ron>

Jf adm,n 

}II a "PetVf$Or 

A �r.,p,rvi&te 

SubMft 1'1'Wnu·� e.l!Qluahon form io' 1Td1nee tr, ·com pae.te 

-Jom chorr rnuni'ng ( ,:i.30 - .& •OOp,n) 

' "ST imnsi'nori 4rom 
- 1Ya1n1n.9 bY ttoftuih

'1/, to d•/4 

(c.�o>, ' .. 

., 

5'1arinq Klld1Ul'1tfa€ SUSI0O (3.•00 � .q ,30 pll'!) 

• l<tm lbaQClh Muscdlr b� e-2 eiroup

- Maauaet m�4ftr 

- sgArut m'4saflr 
- tempoh mtASO IYICl$(lfir-

fareweu l'\·30 • �pM) 

- A:11ie1n (SDD)

loA tn OC ( AVSI) 

- su�mlt 1-e�ve -&r ,,ttr:M �ya

- l'-t -;,une , 1q :lllne 6,,- �o .:1une
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EXTRACT NATURE OF WORK DONE 

Log ,n imail 
- en ec.1ung m'>01t

- c1,�1n9 9009\e. calendar

- .,,nt en'IC\" ff> P<kln N"1Q
) req,llested tlQ Puan .N1s0 - Meeting requHt (r,pDrt. 

Ass19n Ill CIU-WhlU support 

l.C9 in fnshctD-&" 

- I.IPM� note

- etos&1 c.nct¼ tntnsaipt �

log 11\ 'mWl.4·1ti 

,� ncim� : frJ� 

A.sl.4ed t:ll)Ocd 1 tac.countio.g , {\nonce. "- pn,cUrut>dl\ 

motAu.le 

Ct(Stt,Met name •• t1n91e 

as� ClbOtlt , SQnu. recone\G\i«non

ccatlmir naME. : n,sa 

as Lted '"'°" t : qnport contlct bootc. c.c.-}

Updcltlnc:i nec.o -ft.lnctlOO rta11e&ted "Y 1\1,u\l 

- u.pctate user ntanl.llll

- re�n\ reu1pt

•'• 

- �dti\ approve / rfJec..-\ bUt\?)'11 .111 \l\tl.\) fA0t 

fer mnM lo ,econeihat,ori 

C<mt>\ete rt.port 'hn1111n� on- !'Pl sg.stem 
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EXTRACT NATURE OF WORK DONE 

1,. MQ,Y - Public HOiiday cwesak 11ag) 

Lo/I ,n email 

- meo,ung 90091e c,alefldar

- ChW-4 •ng U'l llO)I 

- rccetv-e ,nvlmnon from 1A4bah 1 'l/01ce� venttirl!S

at , '3unc :u,19

Assfat '" SUIOPOr1 

- closed tl�t ( fr,stldfS U) 

: 111ctd note 

I UpdQit 

Ass<at 1.Uer in do�ntoad QI. ( frestic:t esu.) 

1 1"ra.n1m Mia.n &an �t>d .�•I 

: eitttl fbrmat

OISCUSSIOI') with �IC ll1sga (SDO) 

: Tn:nnmg MIOA

: comfhmqhon tM\'t -&1 tm,nmg 

Aatrnin : , -sune (.v') ,. 

S1t:tff • f :June C neLO .. date) 

tt4\t uur 1 \6 I \1 1.taer 
: �� :June (n•w aate)

Another · hcllf · .. , "/11. uaer 

Com•letl""' 1.tser rnllnUt\l (�pl !:�teM') 

: Adm1n llet!Al 

: 6 module 

; ColV)pef,ng 

: Adivurusb'ohon module 
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EXTRACT NATURE OF WORK DONE 

Log in cmal\ 

- chec;u.ing 9ooe1e ca\e.ndor

- c:.nec.1L"'9 \T'IDOX 

- r•u•v• e"Mall .froM 8\'lol"I

• �"'-' ,fbrmat t\l. rl()Luected bg

.. 

l'>rat\lffl MIM can Ql')c:I C \/1/1• - ao-J1.1/1•l

I• Banw Accoun-1 

- r•u•ve blact emaif from '"""' 111a1a (C«i') 

1 "at pr.centatton 1'1'1'11>\eMe.n-tnnon CflOf'') 

- reuw·, eman �m IC.o� ttaoc:1

1 1c.mr.,1e111!i 1n,port lead ,. 

�09 U) hhde&IA 

. R.c.pllJ ,iorrnun> m,on Scln 6hd Ml.te.t

; . oo_wn\oad AL 
.. 

l\t4,!ACC\-8Q 'I l\tf'd of QI. 

, cornptttfd 4M&i)n1oe1d anet s ubml-l 1D e\�nt, 

ComplCtlng user JY)tmLIAI tic.Pl -111,&•teffl)

, Actm1n vicw

: conft9un:a-not> Moc:U.llt 

' ovemll l'erformat>4Q rw,oc:t1.Ue

�cceivec:t tllS\4. .fro en Stiati 

1 10 J0\0 i'ne UA1 ► VM se.sS1on 

, fo'" MIDA 

: On 4 &,. 6 d\lr"ICI 20\9

1'rcunn'ld Gh(lrir,q IC.aOLO\edat �1th (a•&Opm -spm)

: t-to,f\2Qh , Nl\c. , �It �ClnO 

.. 

Ol&Cl.lSSIOrl a'bCUt eac:t> •listen> (OC.., Asset, ):.Pl) : 

: Aci\v� t\iamout) 
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EXTRACT NATURE OF WORK DONE

' l.oA Ill ffllOli I 

- e1Jec:w1ng 111box 

• tl1eeull)9 eoo91t o:ilenctqr

- Rccetv1d l!fflAII -fl-om kak l+Qna 

, �Nation fbr T•arn l&ulld1n9 ccso,)

- lt.cq\v,d lffl/:11'1 fn,� Stie1h 

; To print O"I' l.lhT OoctQnCnt fer mlPA

.ro-, �rs::et Centmi tm1nin� (41·-lpm) 
b!J I Nik (CAD) 

' lntema1 tnun1n13 

IASMIAIIM user "1Qr1&1cil C!i:PI MIDI!) 

AdnunLcba.hon moceute

: Alldit Logs 

I Loa ,n hello 

: 14Ploaa "" S'usf,m user manUQI 

, kp I AtAm111 IAser 

'• ' 

':Join VOIC, fi ve111u,es C. a,m - '1.•20pm') 

c.lCl,bClh I 

Fali:h.-UI � 

learn Bcu1t:t,ng Actwt� 

cao : T ,n&r '1.1.dc:te 

Olvlde 11'\to It i3f0Ups 
' I p el'$on b,ecom e. 

"four t¼lde fz>r eaa, of eroc.ip 
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EXTRACT NATURE OF WORK DONE 

Log III t.MQII 

- �ec:IAU!g 1nt>o11

- cl'IICUtl'lg eco9\e 00\et1dc.r

� �cnonloacil u M Oacument · .fl!eeivect fntm Shah

- � ne1.0 c:1c.-twltij 1?J a;lltnde.-

' : l.t I� 'dune 

: :Solf'I 4hah -ft,r F-M' ceac,or, Cm10A) 

for oaw11n c:md u� &:USton ca.m l'l'). 

: 9 uu.ne 

; new date -far tnun117e3 MU> A C Ch:lff) 

,n,.fted Nile.. 

Lo9 1n &e.ahdf.Sk 

- t.1pdt1te "1el4.d

I C!IO&ed tlC:IH.-t 

Auwer pnon«x111 

cu.siJ,MU : Pttc:affl14.0ll 1¥1�\:lo.l) 

Problem : hoc.u i0 l!Ylpltment t\&T O ¼ 

Prepara-ttor> fbr FAT ffl 11:>A 

: prepan:mon for documentnhon

r 10 set 

: orgah12.eel Ill fl'les 

Comptettnq user IYltlJI Wl\ q,1 Ge$te.n'I 

: u�r 
(.r.ir.lff view) 

: 1b DO moau1e
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EXTRACT NATURE OF WORK DONE 

PAT 111\DA (ADffllN) 

- 1ro1ning \I om - 'tpm

- I\ f)QltS of 1'11DA Ertoffs � ltR Pepartment g._

IT· ·D,epmment 

.. A&&ISt Shabb::1Ud1n fer f-At 

- I« ffllDA tmmmg rot>l'fJ 1evet 1:1

- eoverfd for 3 modu�,

: Admtnist'ltthcr>, · 

, 011�u Peribrrt>ance 

: rny proE'fle .. 

- 1aue no�s .fbr bugs c:md cllCU?ges

req.uest b.g 11110�
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EXTRACT NATURE OF WORK DONE 

UAT ffllOA (S'l11FF) 

- Tmm1ng 'I �m - LtP"' 

- tl\ pCIJCS Of' IYIIOA St?:Lff's

- A-t rn\D A '\1'tl101og room 1ev.iI 13

- ccvered 8 rnoetule.s

, lo Oo 

: Mg Per-,f'Drroonc.e 

crm m•r:>A 

: DClStlbC,O.rd

(AOmlN) 

- Acclst Cite. Ame: f,.. P� IUQ ( r'IIIOA)

-6,r comptetmq

'. O,of\gUrG\'l'IOO n1oc:t1.ue 

- i alee noies: �, chor:gE!S

01�100 -tt, pc,&tpOrle ttie. tn:unll'lg . 
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EXTRACT NATURE OF WORK DONE 

Lc>:q II) &l'OQ ii 

- cnee1.&.in9 ,n'boic

- c.nec1,uo9 goo8le 0\e.nQoY : 

- �v� email from Puoo N1sa ,o,ta�mg new

�dledl.Ue for a,e101mg ( pro111'd.e I •S" l?ours) 

,fi,r eac:h compcm� 

- re.ce.lved eme1-n frcm1 Pwi.n N1so

it &a1Mlile eA �- q CIM support CIIO 

Ustmg -il:,r l:'.-PI Cl'lRl'J0eS Cl.I ( s ;:iu.ne) 

- O\scus:s 100 w rtn sron abo ot c.nanQ es

� fDr ooc.u.menm.-noo 

- "-P\ �at cAOC.llnJent � set

eomp\e.tmg f-Al report 

- 1t) c:,50 flle C fo rf»(l-t)

- 't Is- �une

t.oa, ln freshd�Sll 

• update tlclLe-t

- ClOSed hcue.%
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EXTRACT NATURE OF WORK DONE 

\.O� WI e MO l\ 

- cneaung en>e10

- c\lec\l1n� google m\e�l"

Log In .fw;hdss\4 

- llp�ate -ticket

- c\o&el 8,... resolveet t'lcue.t-

p1scuss1on t.0ffh .9b<lh onout ehan9es 

- �, sGStczm 

o 1sa.1s.s1on ,n gn,up

- c.ofttl �I<- Ms� , ftA\2 , "1Gl\'J , ,9oc:A.1q,

- re�m•ne tt,e �Pl Cl'laoges

- r,itued b!:I llllOA

l-og IYl fll\O (St>D) 

- ti:=e,y m ,tne. 11nprovement- / t:haoees 

- t::.PI �ijS\'en'l

- a0 through -the d'lemges re4ue.st

- -tt, e re4.1.11rec:t > put In trlllO (SO o) 

- rooctule.s

JI- "ashbaarc:t

,\- rt1g prv.file 

J ad.MlnlSffl:l'hOn

,t oven:in pe.rform,rnce 

LOA Ill oc C Avse.) 

- submit li!Glve on .20 ;:Juoe 

- cu.tt Q.clij a 

- use tile rep 1ace111ern tea ve

,ct.111 , Fotos-mte c:ind pr111t oocument

- regard In 'I 1:-PI "JStem
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EXTRACT NATURE OF WORK DONE 

u, g 1n freS'\')dfS\c. 

- Su.bmF-1 nee.a hcuet
- re,garcitng 1tl octd nec..o CSV•file '1 

f,()fD C'lztru�,y report for epp 

- featurt r,quest
- i'ettuest by � r;i,mfort- 1¼<.1-to R.�.srorer
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EXTRACT NATURE OF WORK DONE 

Log !fl e.iYlG\f I 

- c:hWLIPg ,aoogte. (?llenc:tar

- checwng m boJC

- rece.ivec:l ettltlll �m fll�rt.l\ ► boou.109 tn:\IOIP9

t.oa u, muo (SpP) 

- � m chanaes I improvement

- l<PI e9stem

- moau.leG

• To do

- Ms Performance

suomtt re.port- h> �,g,r, 

- Shah C -'lt)O)
""' Puc:rn Nl�a ccsi, /coo) 

P\S�O 1>,:1ftt, &'hah R2g-o.rc;\u,g 

- �,,I .S!:jSteM ChCIYl&"e£ 

;)om volC4?@ ventures 

.Iasm\Yle ; 

lh;lfl:iah ; 

�om rat.1Gl pre -,gpee,ch

� b� encllt- A::z12. 

f(:trel'lell (torero) 

- 2t.1lo.1ha 

- ra1sa1
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EXTRACT NATURE OF WORK DONE 

(.l:)On<. 011 ea.tu,o.a� 

L.og It> emttil 

. - cilecit.Ujg \111:>0X 

l.og to freshdES\:. 

- aieooog tlcter

T11.1 out usu� hvt(I 

- v1cteo recorctmg

- learnt from 'foulutie

- � reoord �, deo

c:.oroplehnq- script -fbr v,aeo tu·ronal 

- �I Sij£tem

- mod.llle.
: ad.m101sli1AtiOl'I 

r coongu.ration 
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EXTRACT NATURE OF WORK DONE 

LOCI 111 emoll 

- Cllled•mg 900g1e roi�or

- ctlUlllllg �e lrlbOX 

Log m fu!,s\'ldeslc. 

- cnecWrtg ,ne41e-t 

- c:10 sfld 1'\c�.e.:t 

coMJl\Enl'lg script for v,�eo -tum�

- �I sy&l'«'f'I 

OISCUSSIOO 1.1>\tt'I StK\11 

- KPI �s'renl 

-

-
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EXTRACT NATURE OF WORK DONE 

on 1e,we C reptaceroent letaw) 

t from 13 .June - 20 :sune 

Loq WI eJMII 

• di ed411lg In boll 

- ctle.c«1nq 9oog1e a,.len<t�r

- � elllail flbm Pucm N1sa 

ll OIS'lDroer S\lca$S liYlPll)"etllef\t 

( °'MfMI:\ S\le 1/(�\\) 

• D.l\en<la CSD llleewlq

OICCtlSCIOII l.llfih tt\Qb 

- t=-P\ S\1-\ttln ��naes

I Loa 111 l:.PI illsttro 

• Clleatl"'-! on \G\test '-'Pdate
- a�inin1stration Mo<lu\e

- mu 9rofile

OISCUSSlon w\'ltl l'll\l:. 

- IC.Pl sqs1em 

- "'101,Q\fdge �oonog

IIUb� �ftt, tet\M (CSD)

-,mprMll1ell1 sop '" tSO

Fart(Alt\l (&, 

- PAmh Cl.DD)

- fA�ht\\l (l!,1)0)
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REMARKS I EXTRACT NATURE OF WORK DONE 
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REMAR 
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�15'Jr 

l 

I 
I 

I 

Lo11 1n mia,1 
- GbC!Ql.ll'lg googte ((1\tndo.r

- ditt:LC-lnG mbo>i 7,n� 
Update ttie �, pmaress 

'I� 

• c.i'leat on a\l 'atA,1/QO� -filter I 

'.'1/ 
.,; 

I 

fuochon m etActi modu.le 

- ct1ec1t on etll 'report 1 

I
�ncllOn '" e"cn rnodtUe

LOQ 10 1f'e\lO csor::>) 

. 
I 

- upd.ate report btl05

- JOb ctasslf\a:mon et� not ·f.1\er

·i.,. ' for eacb and eve..y mo-c;l.u.le 

I 

I 
: 

I I
1-

PRACTICAL TRAINING 

LOG BOOK 
v::rJJe�.&J 

:':- 1 t�,o�:c\[/, 
MARA 



EXTRACT NATURE OF WORK DONE 

L.og Ill eM'lil

- chea1119 google Mleoctar

- etlecwng IObO'Jr

- rece1ve email fn,m Puoo N1sa

- Sc�l.lled � -,qetm St4ppott CSD Oef)Qrtmeot

- IOX Btrt11°1W 
� MIM1t 1s lnterosn,p am1plet1on and 1-tc:u'\l'Jover

- rece1ll'e emtA.11 � Nik

- ust� ( Neu t:)ll'lle ns1on)

- sent emc:lil

- 1t> N11'

- ll"'" att\ff C�eu Dlllle,ngton)

- Uit Of St41)elVICOr

Loq ,n officecentml 

- Ne.u ounens100

- 10 set 9\nff �pprover
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Figure 45: CEO's Room 

Figure 47 : Business 

Development Department 

82 

Figure 46: Customer 
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Figure 49: The staff in Authentic Venture Sdn Bhd 
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No. )User ID )Name )Weekday )Date Hn iOut )Total Working Hours 
• .. •••••••••• .. ••••••••!••••••••••• .. ••••••••••!•••••••••••••••••••••••••• .. ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••01u•••••••••••••••••••l•••••••••••••••••••••••••••••l•••••••••••••••••oa•••••4••••••••••••••••• .. •••ol••uooo•••••••• .. •••••4••••••••••••••••••••••.,.•••••••••u••••••••••• 

11 91841 Engku Shamimie Syahira Binti Engku Kamaruddin )Wednesday i 2/7 /20181 i 18:09:00I OE 
•••••••••••••••••••••••!••••••••••••••••••••1 !1•••••••••••••••••••••••••••••••••••••••••••••••• .. ••••••••••••••••••••••••••••••••••••••••• .. •••••••••••••••••••••••l•••••••••••••••••••••••••••••C••••••••••••••••••••••••4••••••••• .. •••••••••••->••••••••••••••••••••••4'•••••••••••••••••••••••i•••••••••••••••••••••• 

21 91841 Engku Shamimie Syahira Binti Engku Kamaruddin !Thursday i 2/8/20181 8:42:08i 18:05:081 9.381 
·······················!········· .. ···········?·································································· .......................................................................................................... ., ....................... , ...................... .;. ....................... j, ..................... . 31 91841Engku Shamimie Syahira Binti Engku Kamaruddin !Friday i 2/9/20181 8:44:45j 18:06:231 9.361 
••••••••••••••••••••••'f••••••••n•••••••••••• •••• .. ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.o•••••••••••••••••••••••• .. •••••••••••••••••••••••••••••••• .. ••••••••••C-• .. ••••••••••••••••••••.;.,••••••••••••••• .. •••H'f••••••••••••••••••••••,i,••••••••••••••••••••••.;•••••••••••••••••••••• 

4j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin lMonday i 2/12/20181 8:47:521 18:08:0li 9.341 
.................... s'i' 9184]Engku Shamimie Syahira Binti Engku Kamaruddin jTuesday I 2/13/2018j 8:44:33j 18:06:191 9.36i 

6i 9184)Engku Shamimie Syahira Binti Engku Kamaruddin iWednesday i 2/14/2018) 8:40:541 18:07:07\ 9.44) 
·······················=·······················'······················································ .. ··············································· .............. ; ............................. 1 •• , ..................... .1, •••••••••••••••••••••• 4 ...................... � •••••••••••••••••••••• • •••••••••••••••••••••• 

7) 9184)Engku Shamimie Syahira Binti Engku Kamaruddin !Thursday i 2/15/20181 8:22:lSi 17:0l:07i 8.6Si 
................................................................................................................................................................................................... , ........................ 4 .....•........•....... 4 ...................... .,. ...................... ., ..................... . 

8) 9184) Engku Shamimie Syahira Binti Engku Kamaruddin i Monday i 2/19/2018) 8:51:181 18:09:S0i 9.31i 
....................... J ........................ 4 .......................................................................................................................................................... , ........................ 4 ...................... , ...................... 4-...................... , ..................... . 

9i 9184i Engku Shamimie Syahira Binti Engku Kamaruddin )Tuesday i 2/20/2018! 8:46:08) 18:14:18j 9.47i 
....................... , ....................... , ..................................................................................................................................................... , ........................ "1••··················••1)••···· .. ··"·········•·?••·· .. ··············•·"1••···········"···· .. . 

l0j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin )Wednesday i 2/21/2018! 8:48:41i 18:11:01) 9.37j 
..................... J., ...................... :l' ........ , .......................................................................................................................................... l .. ., .................... ., ...................... ? ...................... 'J""• .................... , .... ,. .......... ,..,,. 

11j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin )Thursday i 2/22/2018\ 8:43:07j 18:07:531 9.41i 
12\ 9184tEngku Shamimie Syahira Binti Engku Kamaruddin \Friday j 2/23/2018j 8:37:30\ 18:36:12\ 9.98) 
Bi 9184iEngku Shamimie Syahira Binti Engku Kamaruddin !Monday i 2/26/20181 8:37:58) 18:04:421 9.45i 

...................... J ....................... • ...................................................................................................................... 1 ............................. •••••••• ......................................... J, .. ••••• .. •••••n, ..... • ...................... 4, ..... .,.,.,. ......... . 

14i 9184lEngku Shamimie Syahira Binti Engku Kamaruddin )Tuesday i 2/27/2018\ 8:40:12) i 0i 
·······················•·····················••>••························· .. ······················ .. ···························· ............................................................................................ 4 ....................... , ...................... 4 .......•..•.•••.•...... J •••••••••••••••••••••• 

15) 9184iEngku Shamimie Syahira Binti Engku Kamaruddin !Wednesday i 2/28/2018) 8:23:32) 18:06:52) 9.721 
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9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

0 

0 

371 

0 

0 

1 

1 

DATE IN OUT 

27-02-18 8:40:12 

28-02-18 8:23:32 18:06:52 

01-03-18 8:27:07 18:11:24 

02-03-18 8:18:19 18:42:39 

03-03-18 8:51:58 18:01:40 

05-03-18 8:39:07 18:22:40 

06-03-18 8:39:47 18:18:47 

07-03-18 8:39:31 19:00:38 

08-03-18 8:38:38 19:50:15 

09-03-18 UPL

12-03-18 8:51:54 18:17:58 

13-03-18 8:39:09 18:08:09 

14-03-18 8:51:21 18:08:40 

15-03-18 8:47:03 18:10:40 

16-03-18 8:36:09 17:21:12 

19-03-18 8:50:18 18:15:45 

20-03-18 8:48:12 18:21:43 

21-03-18 8:41:09 18:15:18 

22-03-18 8:38:56 18:09:09 

23-0:3-18 8:40:38 19:13:40 

26-03-18 8:38:20 18:09:59 
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9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahrra 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

DAT£ tN 

Tuesday 27-03-18 Coaching

Wednesda• 28-03-18 8:35:55 

Thursday 29-03-18 8:39:35 

Friday 30-03-18 8:39:40 

Saturday 31-03-18 8:58:07 

Monday 02-04-18 Coaching

Tuesday 03-04-18 8:47:02 

Wednesda• 04-04-18 9:00:42 

Thursday 

Friday 

Monday 

Tuesday 

Wednesda• 

Thursday 

Friday 

Monday 

Tuesday 

Wednesda• 

Thursday 

Friday 

Saturday 

Monday 

Tuesday 

Wednesda• 

Thursday 

0 

0 

436 

0 

0 

0 

0 

05-04-18 8:39:53 

06-04-18 8:42:27 

09-04-18 8:33:06 

10-04-18 MIDA

11-04-18 8:50:10 

12-04-18 8:40:42 

13-04-18 Hijrah

16-04-18 8:51:25 

17-04-18 8:50:22 

18-04-18 Training

19-04-18 8:47:43 

20-04-18 8:29:16 

21-04-18 8:57:48 

23-04-18 MIDA

24-04-18 8:46:31 

25-04-18 8:49:54 

26-04-18 8:35:25 

OUT 

18:15:41 

18:09:10 

18:28:33 

18:07:28 

18:52:14 

18:26:10 

18:38:59 

18:18:54 

18:09:26 

18:05:06 

19:50:10 

18:04:53 

18:06:55 

18:12:15 

18:47:38 

18:04:12 

18:18:33 

18:14:29 

18:14:06 



MIMIE 

DATE IN OUT 

1 9184 Engku Shamimie Syahira Friday 27-04-18 8:32:23 19:09:18 

2 9184 Engku Shamimie Syahira Saturday 28-04-18 9:35:34 

3 9184 Engku Shamimie Syahira Monday 30-04-18 8:44:42 18:41:58 

4 9184 Engku Shamimie Syahira Tuesday 01-05-18 13:29:44

5 9184 Engku Shamimie Syahira Wednesda1 02-05-18 SEDA Coaching

6 9184 Engku Shamimie Syahira Thursday 03-05-18 8:36:42 18:20:10 

7 9184 Engku Shamimie Syahira Friday 04-05-18 8:38:56 

8 9184 Engku Shamimie Syahira Saturday 05-05-18 9:10:00 17:06:17 

9 9184 Engku Shamimie Syahira Saturday 12-05-18 9:09:03 18:29:50 

10 9184 Engku Shamimie Syahira Monday 14-05-18 8:52:02 18:24:18 

11 9184 Engku Shamimie Syahira Tuesday 15-05-18 8:45:16 18:10:42 

12 9184 Engku Shamimie Syahira Wednesda1 16-05-18 8:45:43 18:05:30 

13 9184 Engku Shamimie Syahira Thursday 17-05-18 8:28:29 17:05:34 

14 9184 Engku Shamimie Syahira Friday 18-05-18 13:41:47 17:04:43

15 9184 Engku Shamimie Syahira Saturday 19-05-18 8:25:26 17:58:48 

16 9184 Engku Shamimie Syahira Tuesday 22-05-18 No interne· 17:03:30

17 9184 Engku Shamimie Syahira Wednesda1 23-05-18 8:24:49 17:04:29 

18 9184 Engku Shamimie Syahira Thursday 24-05-18 8:16:36 17:08:55 

19 9184 Engku Shamimie Syahira Friday 25-05-18 8:23:03 17:17:05 

20 9184 Engku Shamimie Syahira Saturday 26-05-18 8:27:52 17:21:49 

Total Late Minutes: 54 

Total Late Minutes 

allowed replacement: (up 54 

to 3 days + special case) 

Replaced: 318 

Total Late: 0 

Total Late Minutes in 
0 

days: 

UPL days: 0 

TOTAL: 0 



MiMTE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

DATE IN 

Wednesda, 30-05-18 11:26:42 

Thursday 31-05-18 8:31:44 

Friday 01-06-18 8:23:43 

Saturday 02-06-18 8:26:36 

Monday 04-06-18 8:28:56 

Tuesday 05-06-18 MIDA

Wednesda1 06-06-18 8:32:52 

Thursday 07-06-18 8:24:26 

Friday 08-06-18 8:08:42 

Saturday 09-06-18 8:04:28 

Tuesday 12-06-18 8:35:17 

Wednesda, 13-06-18 RPL 

Thursday 14-06-18 RPL 

Friday 19-06-18 RPL 

Wednesda, 20-06-18 RPL 

Thursday 

Friday 

Monday 

Tuesday 

14 

14 

201 

0 

0 

0 

0 

21-06-18 9:06:52 

22-06-18 

25-06-18 8:34:40 

26-06-18 8:54:15 

OUT 

17:06:06 

17:14:31 

17:05:33 

17:55:59 

17:04:06 

17:20:44 

17:39:32 

17:31:09 

17:00:24 

18:26:37 

18:00:13 

18:01:11 



Date: 
Time: 
Venue: 
Training Title: 
Trainer: 

UAT MEETING REPORT FOR KPI SYSTEM 

SJune,2018 

5 June 2018 
9.00 am-4.00 pm 
Level 13, MIDA 
Final Acceptance Test (FA TI MIDA 
Muhammad Shahizzudin bin Mohd Radzif 

Assistant Trainer: Engku Shamimie Syahira binti Engku Kamaruddin 

REPORTS 

The foliowing is the report on invitations and attendance: 

Total Number of 
Partici ants Attended: 

COMPANIES DETAILS 

I 
7 

The following is the list of companies that have attended: 

No. Company Name Industry No. of Pax 
1. Malaysia Investment Development Manufacturing & 

7 Authority (MIDA) Services 

Total participants: 7pax 

UAT SESSION ATTENDANCE ANALYSIS 

The following is the list of attended companies, their session and the reason for attending the 
session. 

No. Company Name Session 
1. 1\1a!aysia Investment Development P1.uthority 1 

.L 

(MIDA) 

MODULES & INTEREST ASSESSMENT BY TRAINER 

t,-1ODlJLE NM,-1E 

TO DO 

MY 
PERFORMANCE 
DASHBOARD 

COMP At{Y NAM:E 

Malaysia Investment Development 
Authority (MlDA 
Malaysia Investment Development 
Authority (M[DA 
Malaysia Investment Development 
Authority (MIDA 

Reason 

FAT with 
MIDA 

INTEREST LEVEL 
LOW/MEDIUM/HIG 
HIGH 

HIGH 

HIGH 



Authentic Venture Sdn Bhd 

Customer Success Department Venture 

REPORT WORK ON SATURDAY 

Name Engku Shamimie Syahira binti Engku Date 31 March 2018 
Kamaruddin 

Deoartment Customer Success Deoartment Time 9.00 am - 6.00 pm 

Task completed: 

No. Descriotion 

1. Replace Aiman on leave to work on Moday 
- Involve coaching session on Monday (2 April)

Assign in customer support 

Entertain chat in Tawk to. Chat received at 12:13 p.m 
From: Annalisa Siska 
Company: 3 Phase. 
Problem: Cannot download PV 
Solution: Inform that we already acknowledge that problem and create ticket to 
developer. 

The conversation end at 12:15 p.m. 

Answer phonecall from customer 
From: Zazlinda 
Company: Adgen Resources 
Solution 1: Try to download on behalf of customer using customer account and 
trying download using trial account. Show the Oh Noo I page. 
Solution 1: Create ticket to Shahizzudin 

2. Log in Freshdesk
- Create ticket regarding the problem having by the customer (#6750)
- Screenshot the problem and attach in the ticket

To: Shahizzudin
Problem: Cannot download PV - show the Oh Noo ! page

Prepared by Verified by Approved by 

Eng�hamimie 
Syahira 

�t-
Siti Musafmah Jamil 

Supervisor 

Khairun Nisa' Aziz 

Chief Operating Officer 

. 
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Venture· 

ctRTIFICATE OF P ARTICIP ATioN 

THIS IS TO CERTIFY IBAT 

ENGKUSHAMIMIESYAIIlRABINTIENGKU 

KAMARUDDIN 

HAS PARTICIPATED IN 

STRESS MANAGEMENT TRAINING 

HEWON 

30th MARCH 2018 

AT 

AUTHENTIC VENTURE SDN BHD 

BANDAR BARU BANGI 

CERTIFIED BY 

�" 

JR AlXL BIN ISMAJL 

CHIEF EXECUTIVE OFFICER 

AUfHENTIC VENTIJRE SON BHD 

/ 

1 

&�� �� �������-� 
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Venture 

c£RT1FICATE OF PARTICIPATio.N 

THIS IS TO CERTIFY THAT 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU 

KAMARUDDIN. 

HAS PARTICIPATED IN 

BUSINESS MODEL CANVAS WORKSHOP 

HELD ON 

18th APRIL 2018 

AT 

UPM-MTDC TECHNOLOGY CENTRE 

CERTIFIED BY 

BUCOt� 
PROFESSIONAL BUSINESS COACH 

i 
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0 Describe the strategic.:.management
process & comprehensive strategic 
management model. 

N:]

.. Discuss the three stages of strategy 
formulation, in:,Rl�mentation, il

. 
n� � ... ·.· ... ·•··,\:

1 

.
.
..
. !·:•····•.· . .,,.�� � evaluation act1v1t1es. i • J<ft"cf ;1111

• Describe the benefits of ,h,. ,,� ,- ��4 1,t � 
engaging in strategic manage.r=tJ�m:�t� 

-·;i� · .· ... ;1f�j

Tutorial Structure 

, Moclule': Strategic Managt;ment 

Section 1: Strategy Formulation 

' S�ttoqJll _S�gy 1D1pl�1J1entatton 
"' )t -- - - - --

·' Section m: StrategyEvi,lµation

Define Strategic Management 

The art and science 
of formulating, 
implementing, and 
evaluating cross­
functional decisions 
that enable an 
organization to 
achieve its objectives 

2 



This certificate is awarded to 

Engku Syamimie Syahirah Binti Engku 

Kamaruddin 

for 

Committee of Authentic Venture Annual 

Dinner 2018 

on 

4 May 2018 

at 
..,.. 

�� 

i/i 

IR AZIZ BIN ISMAIL KHAIRUN NISA AZIZ 
Chief Executive Officer 

Authentic Venture Sdn Bhd 
Chief Operating Officer 

Authentic Venture Sdn Bhd 
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Venture 

c£RTIFICATE OF PARTICIPATION 

TIIlS IS TO CERTIFY THAT 

Engku Shamimie Syahira Binti Engku Kamaruddin 

HAS PARTICIPATED IN 

A VSB Train the Trainer Level 1 

HEWON 

22nd May 2018 

AT 

Authentic Venture Sdn Bhd 

Bandar Baru Bangi 

CERTIFIED BY 

a.44'1. 

m AZIZ BIN ISMAIL 

CHIEFEXECUTIVEOFflCER 

AUTHENTIC VENfURE SDN BHD 

�-� 
�� t!trfY"- ~ -
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,. 4roup : Upd41'e l:;PI £\ldes

1 • Wor\lbooll cram 

a. Prepare 11,9 traaning

CRAM 

The ''Quick Notes'' of 

Ho'1V to Train 

PROGRAM WORKBOOK 

Jason Teteak 

• ��s;}������adeSimple

©2010 All rights reserved." -Cram "The 'Quick Notes' of How to Train• With Jason Teteak 



Internship 

Venture Progran, 

<!Certif irate of 

<!Comuletion 
'Tfiis is to certify tfiat tfie f oll:owine stuaent 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU KAMARUDDIN 

fias compfetetf tlie program tfuri:n(J tlie 6efuw duration 

1st FEB 2018 - .29th JUNE 2018 

wit Ii tlie f olli:rwinn resu{ts: 

Attendance 

Communication Skills 

Human Relations & Teamwork 

Responsibility & Dependability 

Leadership & Initiative 

Problem Solving & Decision Making 

Willingness to learn 

Professionalism & Appearance 

a_ 

Excellent 

Good 

Excellent 

Good 

Good 

Excellent 

Exce11ent 

Good 

Certifiecf 6y, 

Khai� 
Chief Operating Officer 

lfU, • 

Authentic Venture Sdn Bhd 

iP; 
�-r� J,--'111 



INDUSTRIAL TRAINING 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU 
KAMARUDOIN 

2015182731 

COMPANY BACKGROUND 
Venture 

AUTHENTIC VENTURE SON BHD The headquar1er located al 
has been established in 2002 Bandar Baru Bangi, Selangor. 

AVSB is one of the leading software Authentic Ven!we Seti Bhd was 
development company in Malaysia built up to other counlJies which 
focusing on cioud,.based software are India and Indonesia. 

• During 5 months indusllial training, the student been placed in Custon.-
Success Department (CSD) 

• Supervisor"s name: 

1. Siti Musalmah Jamil 

2. Khairun' Nisa Aziz 

TRAINING ACTIVITIES 

1. User training 
Becoming one of !he trainer/ assistant trainer in Aulhentic \/enlure 

for irrlemal and exlemal tranng I coaching session/ UAT or FAT session 

PRESENTATION OUTLINE 

• Company Background
• Training Activities
• Lesson Learn 
•Limitation&Recommendation

-� zl--29la .:f?- M�'1

�-

�- KPISyalffl 

ZioolaSystem My$e-hSy,;1om 

F"negic.Sys&n -�-

IPCeralSystarn EtraxSysll!m 

� - Fiueglc t)IPCENiRAL 

� 

� 

-� :;, 

2. Help Desk Support 
Assigned in Sl4>IJ(lrt team to help the client solved their problem. 

For example forgot password & renewal =unt for OfficeCentral System 

7/10/20 



1· 

3. Administrative Task - Reporting & Data Entry, etc. 

Completing report for training / Preparation for UAT / FAT session 
coaching/ UAT or FAT session (key in information) 

&,,j 

� 

� 

- c=:J
5. Multimedia Task 

• 

"l. Documentation 

Completing user manual 
Making video 1u1Dria1 Compleling Ille slide 

using EzVid for 1raining presenlalion 

Joining team bulding activities 

RepresarrtaliveAuthentic venture 
Sdn Bhd in launch sys1em program 

Book for training and coaching session 

[eilf<wle a/ hw'}11ifi,,,i 

....,..,.._..ilylll,u:dai.aU� 

__ .. :::::""" __ ........... 
�.,.u.u 

As a committee member for 
Aulhentic Venture Sdn Bhd Annual Dinner 

6. Pal1icipati0n in trainings/ team building 

A-.ig the mining or course organize by Authentic Venture Sdn Bhd 

7. Other Activities (Company Activities) 

Joining 1/oice@l/enlures Joining stall far8wel I Joining sales 
presentation competition 

7/10/20 



7. Other Activities (Company Aclivitiesl 

r:::::=l 
L::::J 

Ealtjpreparationb' 
each ofhttrainingl 
coactii,g I UAT or 

FATMS&KX"I 
r:::=l 
L_--=_J 

CreatDnewarlidn 
for1he� r=:7 

L=.J 

Become the trainer I assismnl 1rainer 

1. OfliceCentrat training-internal and 
external training 

2. MySedeqah training - Komiled Malaysia I 
intemal-

3. Zioola training• Internal staff 
4. AgriCentral training • ln!emal staff 
5. Fonegic (Loan Monitoring) training • 

Internal staff 
6. KPI system training - Internal staff 
7. UAT & FAT session with MIDA 
8. Coaching session with SEDA 
9. Coaching session with UPM MTDC 
10.Coaching session with Komited Malaysia 

LESSON LEARNT 

A-l/S-

, ... I Course LNffl from Facalty 

Symom""""""""{IJse<ManuaJ) I --•'-"'"" 
UmrTfUW1il 

I 
lnbnatkln SyslBm Interaction & """""""" 

Knowfedge. Stlll 1.Expmtencad 
Improve corrmunlcation skill I Improve comdenl level 
Get&JVi98dwith1Dp naagement I Getexperienoe, inhandrlg dent 

-

SPECIAL PROJECT 

::�--�"Z ..... "G-···,· .• - ·
:.. \ Completing the user manual for four systems; 

['it 

. ���-� 

1. OfflceCentral System 
2. MySedeqah System • Komiled Malaysia 

�-':L_il 

3. Finegic System (Loan Monitoring) • 
Hijrah Salangor 

4. KPI System • Malaysia Investment 
Development Authority 

. ., ,._ '1 
····"-. -·-···1

Assign to support team 

1. Renewal OfficeCentral user account 
2. Assist customer to solved problem 

regarding the system 
3. Book for coaching I training 

LIMITATION & RECOMMENDATION 

.__ ................. 
1. Notenougl-mtfilSl.fJp()ftteem 1. HiremorestaffforSt.1pporttoam 
2. Notenoughstaa= in soft!Nare 2. Hire more staff I more trainir.g tor 
-- _ ... __

a lackclappn,cialionofthestafl'swod a. Pn:widerewan:tforthestaff 
4. Laclcr.#Sl!Clriyinaflc» 4. Providemomsecuritysuchaa 

CClV 
5. Lacll:ofCOITITU'lic:atibetweens!a11' 15. lmprovethestalfrelationshipby 

having the activity such as team 
buliding 

7/10/20 


