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Abstract: The purpose of this report is about the journey and the things that I had learn 

during my internship at Pustaka Negeri Sarawak. This report state all the activity and event 

that I held and involved when I at Pustaka. As a major in Library management field, I 

choose Pustaka Negeri Sarawak, Miri as the organizational for my internship. This 

organizational have a criteria that suitable with the industrial training rules and regulation. 

This report also included about my opinion and lessons learn that I had learned from my 

internship experience. The background of Pustaka Negeri Sarawak,Miri and it 

organizational structure also mentioned at this report. I also attached some appendices as 

a reference for reader and prove that I involved any activity that held by Pustaka Negeri 

Sarawak Miri. 
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Introduction about Industrial Training 

INDUSTRIAL TRAINING- IMC 690 R
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The industrial training include in the courses in order to complete the requirements 

of IM244 program which is Bachelor of Information Science (Hons.) Library Management. 

Subject IMC 690 which is Industrial Training is a compulsory for all final semester students 

in Faculty Information Management in order to complete their studies before graduation. 

The duration of industrial training is 5 months. If the student fails to complete in 5 months, 

they need to repeat it all over again the whole final semester. Student is allowed to choose 

any organization for their industrial training as long it related to their field. Before going to 

industrial training, student need to inform the organization by contacts them to get 

confirmation from the organization and need to inform back with the faculties. 

Industrial training is proposed to uncover the student with some significant 

encounters and information that they couldn't gained from any classes. During the studies, 

student only learn about the theories and fact but in industrial training they apply the theory 

into technical part. The student during the industrial training works in real situation 

because it is a simulation process to prepare them in the real working environment in 

future. It will help the students understand well about the nature of work regarding to their 

studies so; it will be very useful tips for them in future career. 
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1.1 Pustaka Negeri Sarawak, Miri Background 

Figure 1.1: Front view of Pustaka Negeri Sarawak, Miri 

Pustaka Negeri Sarawak, Miri is the second branch of State Library at Kuching 

Sarawak. Pustaka Negeri Sarawak, Miri is Sarawak Northern branch. Pustaka Negeri 

Sarawak, Miri was open for public on 19 October 2000 and it was open officially for public 

on 10 December 2002. The function of this library is according to the Sarawak State 

Ordinance 1999. This library location is strategic because it located at the centre of Miri. 

Pustaka Negeri Sarawak, Miri function is the place for the researcher. The main 

aim of this library is want to become the centre of research and reference centre for the 

patron. Mostly the collection at the Pustaka Negeri Sarawak, Miri is collection at a level 

that will guide researchers and information seekers in their research. This library also the 

offsite depository centre for legal deposit material and they have special collection that 

very unique because they special collection relating to Miriana and other local history 

initiatives. 
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1.1.7 The Environment 
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► Pustaka Negeri Sarawak, Miri is a two-storey building earmarked as one of the

anchor nodes for the Miri City Fan. This horse-shoe shaped two storey sandstone

building with light green curtain walling is designed as a tranquil oasis acting as the

symbolic apex of information technology in the civic heart of Miri Resort City.

► The library is surrounded by 5 main gardens called Garden of Vision, Islamic

Garden, Chinese Garden, Formal Garden and Botanical Garden. These gardens

are close to each other and the scenery that it creates through the different types of

plants planted in each garden contributes to the astonishing beauty of the library.

There are food and souvenir kiosks available in the library premise. The Foyer

Entrance is the main entrance to the library and from the foyer, visitors can access

the lobby, which leads to a Security Counter, Multimedia Gallery and the

'Fragrance Garden·.

► The building is installed with sophisticated audio visual projection system with

wireless control lighting, stage curtain and projection from multiple sources such as 

PC, VCD, DVD, CD player, cassette player and VCR player. The auditorium is 

ideal for lectures, talks, video screening and for musical and drama performances.

1.1.8 Client's Charter 

► Services: Serve the patron with the real time reference and other services that

meet the patron need.

► Collection: To develop information resources based on the Collection Development

Policy and Sarawak State Library Ordinance, 1999 requirements.

► Access: 24/7 access to the online services.
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1.4 Collection 

� Core Module 
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Figure 1.3.4: Interface of personal page member. 

Pustaka Negeri Sarawak, Miri acquires library materials in all subject areas to meet 

the information and research needs of its client throughout the State. Collection is 

particularly strong in the fields of environmental studies, information, science and 

technology, agriculture and commerce. The collections, which are mainly focused on the 

professional needs and interests of users is classified according to the Dewey Decimal 

Classification Scheme. Information Resources Centre and Children lnfotheque is the 

building that holds non-reference collection which is for inter-library loan and circulations. 

The collections are categorized in the following types: 
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1.4.1 General Collection (Reading and Leading) 

The main collection includes different wide subject such as Medical, Education,

Social Science, Religious collection and art, literature and Children collection.

1.4.2 Sarawakiana Collection 

Sarawakiana Collection is a rare collection because it can be in various topics,

format and periods and publication about the history of Sarawak state whether it about

culture or religious of native people who live in Sarawak. Pustaka Negeri Sarawak under

the Library Ordinance 1999 has the legal responsibility in acquiring, developing,

maintaining, preserving and making accessible a comprehensive collection of documented

materials relating to Sarawak. The materials will support the learning and research

activities and provide a unique record of Sarawakiana. The collections include the

Government Publications, Sarawakiana Dedicated Collections, Digitization Collections,

Antique Collections, The Manuscripts Collections, and the Rare Books Collection.

These collections comprising both current and retrospective materials, serve as 

rich and coherent resource that can help to foster research on Sarawak's history,

governance, culture and scientific heritage. This Special Collection is a reference

collection and can be use by permission from staff.

1.4.3 Other collection 

► Serial Collection

► Digital Collection
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Sarawak State Library has Esther which stand for Electronic Text Research that
subscribes to the following on-line databases:

► CABI

► CLJ LAW ONLINE

► Digital Magazines

► Gale Databases IP Verification

► LAWNET.COM.MY

► MS ONLINE SYSTEM

► Oxford English Dictionary

► Oxford Islamic Studies Online

► Oxford Reference Online

► PRESS READER IP VERIFICATION

► UDLtheses.com full text

► World Book Web

1.4.5 Online Services 

► Digital Initiative

The digital collection represents digital surrogates for rare and significant materials

on Sarawak. Apart from improving considerably the availability and usage of these

materials, this digital project was initiated to create a Center of Excellence for research

resources and works on Sarawak. As well as providing services to present day and future

users, Pustaka is obliged to ensure that the precious originals are properly managed.
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► Sarawak Authors
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Pustaka Negeri Sarawak is committed to contribute significantly towards realization

of a reading and knowledge based Sarawak society. The roles played by authors are 

crucial to produce reading materials and generate intellectual heritage. This homepage is 

published and maintained by Pustaka Negeri Sarawak as recognition to their contribution 

and to facilitate access by the public to their publications. 

► The Sarawak Dictionary of Acronyms and Abbreviations

The Sarawak Dictionary of Acronyms & Abbreviations is a collaboration effort

between Pustaka and the author, Dr. David J. Jones. Acronyms are formed by taking the 

initial letters or parts of a group of words, thereby creating another word. 

The dictionary will assist students, professional writers, journalists, civil servants and 

others seeking generally accepted abbreviations. It is hoped that it will encourage 

consistency in the way phrases, departmental and programmed names are shortened. 

The dictionary is available in two (2) formats that is printed and digital version. Users are 

encouraged to add acronyms and abbreviations via online version of this dictionary. 

► . e-T erbit System

The e-TerbitS system is a Sarawak State Library initiative through the KFA hybrid

project between Sarawak State Library and the National library of Malaysia. The project 

aimed to decentralize the functions to process application of the International Standard 

Book Number (ISBN). This supports Sarawak State Library's strategic planning through 

the use of Balance Score Card (BSC) that lead towards Knowledge Management 

Excellence, Service Excellence and Collaboration Excellence. The main objective of this 

system is to enable Sarawak State Library to grant and approve International Standard 

Book Number (ISBN) application through an online system. This is done under the grant 
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by the National Library of Malaysia as the sole agency to control the production of 

international standard numbers in Malaysia. The advantage of the e-TerbitS is the number 

will be generated directly from the system. In addition, the system is able to store 

publishers and publishing information in Sarawak. 

1.4.6 Other Services 

a) Business Information Service

The establishment of Business Information Service [BIS] at PUST AKA on March 

2001 has shed new lights on the development of information brokering in the State. 

Information brokering refers to the efforts performed by information professionals in 

creatively gathering, organizing and packaging information and related information 

services for a fee. Keeping that idea in mind, BIS is established to assist users in 

furnishing objective advice for the identification and solution of information problems at a 

certain standard of fee. 

b) Facilities

► Auditorium

► Audio-Visual Room

► Multipurpose Room

► Meeting Room

► Discussion Rooms

► Exhibition Gallery

► Fragrance Garden

► Children lnfotheque

► Multimedia Gallery

► Information Gallery
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► Information Communication and Technology Unit

• Provide management of ICT system at Pustaka Negeri Sarawak, Miri

• To assist in providing an effective technical ICT support to other Branches

• Responsible for general maintenance of defined computer equipment

• To help in prepare the loans of Pustaka's portable computer, equipments

and software.

► Administration, Public Relation and Marketing Unit

• Organizing staff assembly on a monthly basis

• Promote Pustaka services and activities through media social

• Public relation and making a good connection with local media

• Preparation and distribution of Pustaka's Publication

2.2 Information Services Division 

This kind of division is responsible in distribute and transmit knowledge information

and valuable data to the state and community. Information services also become the

center for reference, education and information dissemination of knowledge among the

Miri community. All the information that serve by the Information Services are relevant that

easy to community refer it. All types of information is suitable because it related to

historical, social, cultural, achievement of Sarawak and so forth that can help the patron

with the research. This division also manages to promote and encourage reading habits

among the community. They also involved in exhibition of Sarawak culture, tradition,

history and achievement of people in Sarawak.

► On-site Unit:

I. Reference and Activity

• Providing efficient circulation services
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► Off-site Unit

a) Outreach Programme

• To handle on outreach program matters and activities

• Conducting Literacy Information Skills

• Official outing or visit, which comprises of briefings and
discussions on the services and facilities offered

2.3 Technical Services Division 

The roles of Technical Services are;

► Responsible for selection and acquisition of library materials
► Manage the cataloguing, classification , assigning subjects headings authority file ,

processing and maintenance of library material
► Handle the serial management
► Facilitates access to all form of information in all subject area
► Responsible of collection development
► Collection development

2.3.1 Units in Technical Services 

• Acquisition Unit
► Acquiring, organizing and preserve the information resources in all form

• Cataloguing Unit
► Main task is doing Bibliographic and Authority Records Verification

to ensure the bibliographic and authority records are correct and according
to the standards Dewey Decimal Classification
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3.1.4 Information Literacy skills and People Accessible Network Digital Empowerment & 

lnclusivity 

I also learn about the Information Literacy skills when I at Reference Unit. Objective 

of this programme is encouraging the awareness of students the important of good 

information and it sources. There are some Information Literacy skills that held by Pustaka 

Negeri Sarawak, Miri; 

3.1.5 Information Literacy Skills Sekolah Menengah Kebangsaan Luak 

Figure 3.1.5: Talk by Encik Khadzrie 

Date Monday, 06.08.2018 I 09.00 am-1.00pm 
Activities I Information Literacy Skill with Encik En Mohd Khadzrie Ramzi Faizal, 
event Pustaka Negeri Sarawak, Miri dan Cik Sorina Ramli, Cik Caroline John dari 

Curtin Universiti Sarawak Campus 
Description ✓ Before the programme I was mentioned by my supervisor that I

accompanied Encik Mohd Khadzrie Ramzi Faizal and Cik Jamilah Juli
to handle the activity.

✓ I prepared manual registration form and rating form for the
programme

✓ At school, I help distribute the form we bring to the student
✓ I also help Cik Jamilah Juli registered member for the student
✓ At the end of activity, I distribute the food we bring to the student and

teacher.
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3.1.6 Information Literacy Skills at Sekolah Menegah Kebangsaan Bakong 

Figure 3.1.6: Curtin University Library Team and Pustaka Negeri Sarawak Miri Team

Figure 3.1.6 (a): Registration of participant
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3.1.7 Program People Accessible Digital Empowerment & lnclusivity (PANDEI) at RH 

Jarek Lambir, Miri

Date Saturday! 22 September 20181 0900 am- 1200 pm 

Activities I Talk about Pustaka services and how to use and retrieve the information 

event from internet such as to pay bill online and how to get the latest information. 

Talk is given by Encik Mohd Awis Abu Bakar to the community at the Long 

House. 

Description ✓ I accompanied Encik Mohd Awis Abu Bakar to Kamung Jarek.

✓ I prepared the feedback form

✓ I help captured picture during the activity

✓ Distribute and collect the feedback form

✓ Tell the community at here about our services, because it easy for

me to explain in my language because the community at here is I ban.

✓ Encik Awis give talk and I will explain a little to the person who next

to me.

Figure 3.1.7: I receive a small gift from organize of events 
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3.1.8 Reading Campaign Activities 

3.1.8.1 Coordinate Activities 

3.1.8.2 STEM Playground 

Date Saturday until Sundayl4-5 August! 9 A.M- 5 P.M 

Activities / Children festival that collaborate with Sarawak Multimedia, TEGAS and 

event 

Description 

Ministry of Education Science and Technological Research Sarawak. This 

program was enhanced the STEM skills in more relaxed way among the 

student that is not always possible things to do at school. 

✓ Before the programme I help my supervisor to prepared a lucky draw

ticket for our booth

✓ First day of this event, I help at member registration counter for the

talk "lbu Bapa Hebat Cool"

✓ After registration I assist the participant to take place at auditorium

and helped monitor the programme.

✓ Public that want to join each activities need to be registered and only
allowed to join one activity at one time. All the participants giving a
tentative of the programmed so that they know the event flow.

✓ There are so much activity that can participate by patron such as

STEM Playground Exhibition, STEM Hide Out, ASTI Young Inventors

Challenge - Showcase Young Innovators (YI) Challenge -

Showcase, Open Category IEEE SATE Series 4 Championship,

Humanitarian Interactive Zone and so forth.

✓ Second day, I help the staff handle at the booth Pustaka

✓ Member registration
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Figure 3.1.8.2: Encik Asyraf explain to pustaka booth visitor how the things it works

3.1.8.3 Knee Osteoarthritis 

Date 19 September 20181

Activities / Talk about the knee health by Dr. PC Anand : Management of Knee

event Osteoarthritis (OA) Physiotherapists, CAH-Miri, Jennifer Ee : Global Burden

of OA- Quality of Life & Depression, Lizabeth Umbau : Patient Education -

Success with Exercise.Joanna Tay : Active Coping Strategies - Knee

Pain, Michelle Harry: Balance and Risk of Fall among OA knee patients

Description ✓ Before the talk I assingned by Puan Alia to fax the letter of participant

to non government and government agencies

✓ Prepare registration fonn and feedback form

✓ Help with member registration

✓ Monitor the activity until the end
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Figure 3.1.8.3: Dr PC Anand give talk about Knee Osteoarthritis 

3.1.8.4 Maker Meet 2018 

Date Saturday & Sunday, 20-21Octoberj0900 AM- 0500 P.M. 

Activities I Meet with all the makers and the makers will teach the participant how to 
produce the thing that they expert. Activity that held such as DIYY Arts and 

event Crafts. 

Description ✓ I assigned to monitor the Sting Bee talk.

✓ Distribute the feedback form

✓ Public that want to join each activities need to be registered and only
allowed to join one activity at one time. All the participants giving a
timetable of the programmed so that they know the event flow.

✓ During my monitor I also learn new things from it

✓ I distribute registration form to participant

✓ Help arrange the table and chair.

✓ Distribute Mineral water to participant

✓ Become the volunteer runner for this activity next day.
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Figure 3.1.8.4: I paying attention to Encik Michael about Sting less Bee in Maker Meet

event

3.1.8.5 Ceramah Umum Muflis Adakah Peluang Kedua? 

Date Thursday, 18 October 201810200 P.M- 0500 P.M

Activities I Talk about the bankruptcy by the agency of Insolvency Miri Branch.

event

Description ✓ I assigned as the emcee in this talk

✓ I prepare my text and other text that give to me as a reference

✓ I work together with the speaker when the right time to start the

program
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Figure 3.1.8.5: Me being an emcee at Talk "Muflis: Adakah peluang kedua?"

3.1.8.6 Book and Coffee Hours 

Date Wednesday, 28 November 20181 0900 AM- 1000 AM 

Activities I Sharing favourite book with The head management Cik Salina with other 

event staff. 

Description ✓ I choose my own book to present in front the staff

✓ I prefer fiction book as my favourite book that is Percy Jackson and

Monster Sea

✓ It easy for me to choose that kind of book because I understand it

well

✓ We also had some morning breakfast that arranged by the personin

charge
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Figure 3.1.8.6: Me during presentation of my favourite book

3.1.8. 7 Competition and Sharing Innovation Project Session 

Date Monday, Tuesday and Wednesday26-28 November 20181 0900 AM- 1700

P.M

Activities I 5S 3R Innovation Design Competition in conjunction with Sarawak State

event Integrity and Innovation Week, Miri

Description ✓ We involve in the competition

✓ Prepare the recycle tools that we use to make our innovation product

✓ My team Creativo decide to build an indicator for new book at library

✓ All the staff participant in this competition

✓ We present our innovation to judges

✓ The next day, we had a session with staff that involve in KRK project
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Figure 3.1.8. 7: During our presentation of innovation product

3.1.8.8 World Aids Day 

Date 30 November- 1 December 201810900 A.M-1400 P.M

Activities I Talk about fight against HIV, to show support for people living with HIV, and

event to commemorate those who have died from an AIDS-related illness. Second

day of this event pustaka held the competition joy of Painting contest and

talk.

Description ✓ For first day we participate in talk about Ending stigma and, Isolation,

and transmission by Dato Dr. Fam Tern Lorn

✓ After the talk we join the activity at booth

✓ Second day I helping monitor the colouring contest

✓ Registration of participant contest

✓ Manage the display
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3.1.8.9 Youth Digital Booth Camp 

Date Monday-Tuesday, 10-11 December 201810800 AM- 0000 P.M

Activities / Digital learning in how to make a video, poster, and to produce an

event

Description

application. The participant also expose to public speaking build up they

communication skills.

✓ I assigned as the mentor for software group

✓ I will guide my team in each of the activity

✓ I help them and give advice to them in making poster

✓ I also encourage them to active and help in each other in group

activity

✓ All the facilitators of this program was staff pustaka

✓ The target participant of this program secondary school

✓ Lot of activities during this camp and very fun activity is Mystery nite

that serve a murder case.
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3.1.9 Children Weekend Activities 

3.1.9.1 Jester Hat 

Date 

Activities I

event 

Description 

23 September 201811400 P.M- 1600 P.M

Handcraft Session with children: Jester Hat 

✓ 

✓ 

✓ 

I prepared the material that we use to make a jester hat 

I assist the kids how to make a jester hat 

Make a report about the children activity I handle 

Figure 3.1.9.1: I help the girl how to make jester hat 

PUSTAKA NEGERI SARAWAK,MIRI ICASSIEAFIEFIE TELESA • 



. . INDUSTRIAL TRAINING- IMC 690 R
�6�� 

Figure 3.1.9.1 (a): I with the children activity participant 

Figure 3.1.9.1 (b): Helping she glue her jester hat 
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3.1.9.2 Hawaiian Lei & Grass Crown 

Date Saturday

Activities I Children weekend activities: Hawaian Lei & Grass Crown

event

Description ✓ I spilt the task with Cik Cassandra

✓ She do grass crown and I make Hawaiian Lei

✓ Both of us try to make sample the craft

✓ I prepared the material that I use

✓ Assist the kids

✓ clean and tidy up the children room activity in the end of activity

Figure 3.1.9.2: Team photo with the kids and our handcraft
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3.1.10 Promotional Actvities 

3.1.10.1 Curtin University Library Open Day 

Date Thursday, 16 Ogos 2018 I 8:00am - 5.00pm

Activities I Promoting the library services to the student at the Curtin University Library

event and introduced pustaka databases to them

Description ✓ Recruit the member

✓ Promote the library services to the user

✓ Set up pustaka booth

✓ Handle lucky draw

Figure 3.1.10.1: One of our recruit members from Indonesia
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Figure 3.1.10.1 (a): Puan Lilian Explain the services that we offer to new user

3.1.10.2 School visit from Lubok Ni bong Ba ram primary school 

Date

Activities I

event

Description

Thursday,4 October 20181 0900 A.M-1300 P.M

Information Literacy skill by Puan Lilian and find a call number activity with

me.

Promote the library services

✓ 

✓ 

✓ 

Prepared a registration form

I Handle the Call number activity

Library tour with me
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CHAPTER 4: 
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AND 
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5.0 Conclusion 
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To summarize my internship during my 5 month at here, I learn lots of things at 

environment work. I learn to be a responsible person for my future when I handle the task 

given. I feel so thankful for my aunty family who take a good care of me. I feel like I am not 

far from home .. Besides that, I would like to value my experience during my internships as 

the worth knowledge that I gain. The knowledge that I learn from the organization will be 

apply in my daily life. I am get and gain a great deal of encounters, abilities and learning 

from my first day and until end as I am presented to the real workplace and consistently I 

had manage the genuine circumstance that required me to settle on a choice dependent 

on the experience, information, direction and advice from the library staffs. 
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