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1.0 Introduction 

Industrial Training 

The industrial training is intended to provide useful knowledge and to 

training to the students in order to prepare themselves in the real world and 

working environment. During the industrial training session, many principals and 

theory regarding organizational function are put tinto effect. Most students are 

prepared with a structure towards learning how the organization works in real life. 

So, the subject which is IMC690 that already have learned before can be applied 

during do the industrial training or in the working environment. Most the faculties 

in UiTM provided industrial training to the students and it is intended to expose 

the students to the valuable experience in conducting a real experience in the 

industry after this. This training is carried out in Pustaka Negeri Sarawak, Miri 

located at Miri, Sarawak. 

The industrial Training subject IMC690 provides pre-professional work 

experience with specific assignments and responsibilities. This paper involves 

480-hour equivalent work placement, paid or unpaid, located in an approved

industrial site, working under the supervision of an experienced Information 

Professional. During the industrial training, the student is expected to contribute 

to the activities of the workplace and to meet the same demands of work 

production and responsibility expected by the organization of its regular 

employees. An Industrial Training programmed is relevant to a student's personal 

career interests and improve their marketability after graduation. 

CASSANDRA ANAK RAJEN - IM244 
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The training 1s provided in order to fulfill the requirements of the 

IM244program, which 1s Bachelor of Information Science (Hons.) Library 

Management. In the industrial training students will be exposed with the library 

services and how to handle various functions in managing information are taught 

and how to handle the users that come to the library and so on. Besides that, the 

industrial training also is very useful in preparing the students to be industry ready 

professional where all the previously learned the theory will put in immediate 

effect. 
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2.0 Pustaka Miri 

Pustaka Miri has very strategic location which is located just a stone throw away 

from main venue for major free public event in Miri, the Miri City Fan and the public 

swimming pool. It is a great place with a modem architectural design and suitable with 

a quite environment especially for photoshoot. Starting from 2 January 2018, Pustaka 

Negeri Sarawak, Kuching and Miri change their operation hours on Monday to Friday 

from IO am-7 pm while for Saturday and Sunday from 9 am-6pm. 

Address Jalan Kipas, Miri City Fan, 98000 Miri, Sarawak, Malaysia 

Tel 085-422525

Fax 085-414444

Email librarian@sarawak.gov.my 

website www.pustaka-sarawak.com/ 

Hours Monday to Friday (I 0.00 am-7.00) 

operation 
Saturday & Sunday (9.00-6.00) 

Closed on Gazetted Public Holidays 

Table 2.1: The Details about Pustaka Negeri Sarawak, Miri 
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3.1 Training Activities 

3.1.1 Attach at Information Services Division: 

1st August 2018-11 
th
November 2018 

On the first day of my industrial training, I was attach at Information 

Services Division and was welcome by Mrs Zuwahir Ilias, as one of the 

Information Services staff. 

DATE DIVISION 

1 AUG-11 NOV INFORMATION SERVICES 

DIVISION 

13 NOV-7 DEC TECHINICAL SERVCES DIVISION 

10 DEC - 28 DEC CORPORATE M,ANAGEMENT 

Table 3.1: Industrial Training Attachment Scheduled 

I was learned how to handle circulation services which are bo1rnw, return 

and renew. Most of users would always make a renewal through phone calls 

either library materials or their membership. In other to entertain users who 

make phone call, I have learned through observing on how they answering the 

phone call. I also had learned on how to do membership registration for new 

Pustaka's user. The staffs have told me to assist new user to register they as a 

new member. They have to fill the fonn through online. It is free with 

annually renewal. 

CASSANDRA ANAK RAJEN - IM244 
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3.2.1 Stock Taking and Weeding Process 

On 5 th 
December - 7th December 2018, I also had a opp01tunity to involve in 

stock taking activities in Pustaka. The pw-pose of the stock taking was to 

calculate the amount of collection in Pustaka. I have been assigned to the stock 

taking process in Special Collection@ Sarawkiana area . 

Figure 3.2.2: I was did a stock taking process at Special Collection area 
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Programme 

Date 

Time 

Location 

Target audience 

Objectives 

Commitee 
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Mobile Storytelling 

26th October 2018

8.00 a.m - 11.30 a.m

Tadika KEMAS Pujut Adong

Tadika KEMAS Pujut Adong Children

• To share knowledge with children

• To improve reading habit among kindergarten

• To improve way of children thinking to be more

creative and innovative during art and craft session.

Coordinator : Lilian Baun Pulo

Assistant Coordinator: Cassandra Anak Rajen,

Cassieafiefie Anak Telesa & Emmyleya Anak Kayan

Invitation / Registration Committee: Emmyleya Anak

Kayan

Souvenir Committee: Cassandra Anak Raj en

Emcee: Cassieafiefie Anak Telesa

Promotion: Suria Sonia Ahip Abdullah

ICT: Muhammad Rasyeddin Abdul Karim

Table 3.3: Details on Mobile Storytelling
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3.2.2 Lesson learnt from the project 

There are several things that I learned from doing this program such as:

► I have learned that full steps and procedure conduct an event @

programme.

► I have learned that communication and teamwork is very important in a

group project.

► I also learned on how to communicate professional as we have to de!

with public.

3.2.3 The challenges during this project are: 

❖ Time constraint

We find difficulties in organizing this prgramme because of time.

We rushing in prepare what we need before run this programme.

We have to reduce the usage of craft because lack of time to 

prepare.

3.2.4 Recommendation 

❖ I suggest for the next programme with children, there are many

fun activities need to do with them instead of story telling and E­

learning session.
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3.3 Individual Special Project 

3.3.1 Introduction 

► Sambutan Hari Kesihatan Mental Sedunia

My individual special project was an event that held at Pustaka

Negeri Sarawak, Miri. This event was a cooperation between

Pustaka Negeri Sarawak, Miri and Hospital Miri.

Programme Hari Kesihatan Mental Sedunia

Date 6 November 2018

Time 8.00 a.m-5.00 p.m

Location Auditorium, Pustaka Negeri Sarawak, Miri

Target Government and Private Employees

audienece 

Objectives • To increase the awareness of mental

illness among the community.

Comitee Coordinator: Mohd Awis Abu Bakar

Assistant Coordinator: Cassandra Anak

Rajen

Invitation I Registration Comitee: 

Cassandra Anak Rajen, Cassieafiefie Anak

Telesa & Emmyleya Anak Kayan

Promotion: Suria Sonia Ahip Abdullah

Logistic: Nur Aiman Nicholas & Mohammad

Bakhtiar Bin Supardi
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Stage Comitee: SuzannaAbdullah

Exhibition Comitee: Zuwahir Ilias

ICT: Mohammad Rasyedin Abdul Karim

Picture & Videgraphy: Kabery Sinau &

Mohamad Nizam Abdul Takip

Table 3.4: Details on Hari Kesihatan Mental Sedunia

3.3.2 Lesson learnt from this project 

✓ I have learned the full steps and procedures

conduct an event especially for government and

private agencies.

✓ I undertsand the reason and urpose of formal

invitation

✓ I also learned how to communicate professional as

we have to deal with public.

3.3.3 The challenges during this program 

-. Lack of staff 

Hari kesihatan Mental Sedunia is one of big event

in Pustaka. It require more staff to involve

because there are many pai1icipant that participate

in this event.

4- Planning this event
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3.3.4 Recommendations 

We have make a meeting with hospital agencies

and we have planning on how to make a difference

on this event especially on opening ceremony.

We have discuss how to make it more interesting

than event before.

Venue for programme 

There are many participant for this event and

auditorium could not gather all the participant and

also difficult for them to move around the

audotorium.

► I Suggest for the next event that involves with a usage of

auditorium, need to provide an extra chair for the partipant that

participate in any events. This is to make the more comfort

during the events.

CASSANDRA ANAK RAJEN - IM244 -
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3.4 Individual Special Project 

3.4.1 Introduction 

► Digital Literacy

My second individual special project was a digital lireacy at Long

Laput Baram on l6t11-l 7t1i November 2018. I and several Pustaka

staff that conduct this programme was going to rural area to

exposed, teach and share about a digital to the community in rural

area. There are many activities was conducted besides than talk

and seminar.

Programme Digital Literacy

Date l 6m- 17m November 2018

Time 8.00 a.m - 6 p.m

Location Long Laput, Baram

Target audience Community in rural areas

Objectives ■ To expose the community m rural

area on digital literacy

Comitee Coordinator: Lilian Baun Pulo

Assitant Coordinator: Cassandra Anak

Raj en & Suzzana Abdullah

Souvenier Comitee: Cassandra Anak Rajen

ICT: Mohamad Rasyeddin Abdul Karim

Table 3.5: Details on Digital Literacy
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feel the real situation in the workplace. Besides, I more confident in interaction with 

user in the library. Sometimes, it taught me more patience with them. 

4.3 Lesson Learnt 

Throughout the industrial training attachment, there are several lessons that I have 

learnt. Here are few lessons that I learn from every program, activities and task that 

given to me: 

• More communication involve

I admit that I am a shy person and sometime I cannot talk with other. During my 

internship, I was meet with many people and I need to communictae them either during 

events or at workplace. It make me more confident in dealing with them and I can 

improve my weakness from that. 

• Share Ideas

I can share my ideas with other staffs in Pustaka Negeri Sarawak Miri. This is can 

improve my thinking while we always sharing our ideas in making events or activities. 

I also have a chance to get many knowledge by ideas that their shared. 

4.4 Limitation and Recommendation 

Limitation Recommendation 

Time constrains 

I was attached at Information Services As a recommendation, for the next time it 

too long and at Technical Services just should be balance for other interns get 

three weeks. enough experiences in both of department. 

Table 3.6: limitation and recommendation during internship 
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Conclusion 

During my experience doing industrial training at Pustaka Negeri Sarawak, Miri, 

with a mix of bittersweet moments, filled with a lot of emotional and mental investment 

that I had to face it. I have to deal with it myself as now I am about to step into the 

outside world and look for a job with the knowledge that I have learned for about41 

years in this information management field of study. 

Besides· that, I would like to appreciate my time doing this industrial training as 

the future apply it for my own growth as a human being trying to make a living in the 

world and as a student of the Faculty of Information Management, majoring in Bachelor 

of Information Science Hons., Library Management. 

Besides, I am obtain and gain a lot of experiences, skills and knowledge from 

my first day and until end as I am exposed to the real working environment and every 

day I had deal with the real situation that needed me to make a decision based on the 

experience, knowledge, guidance and advices from the library staffs. 

Lastly, I want to express all my gratitude to all the Pustaka Negeri Sarawak, 

Miri their support, cooperation, guidance and advice in order to help me finishing my 

industrial training successfully. I hoped that in the future the valuable knowledge gained 

in Pustaka Negeri Sarawak will be able to provide a steady and good career 

development in continuing to serve the community with pride. 
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