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ABSTRACT 

Industrial training is an important phase of a student's life. A well planned, 

properly executed and evaluated industrial training helps in developing a professional 

attitude and behavior. It develop an awareness of industrial approach to the problem 

solving, based on a broad understanding of process and mode of operation of the 

organization. The aim of this industrial training is to train and receive a skills, 

teamwork, and discipline and technical knowledge through a proper training of working 

environment. The purpose of this documentation is to report the activities that have been 

done by the industrial trainee. During the period of 5 months training at UoC Library & 

Knowledge Management Centre, trainee was assigned to do the daily task in the library 

such as manning the circulation counter, shelving and shelf reading and handle all the 

activities that held by the library. The industrial trainee also has been assigned to do 

some special project to fulfill the industrial training syllabus and to make industrial 

trainee aware with working e1wironment. 
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Figure 1.12: the learning resources center 

1.8.4.4 Pharmacognosy Lab 

This lab mainly used for Pharmacognosy and Phytochemistry 

lessons. Crude drugs and both, local and international herbs from 

countries like China and India are displayed here as well. 

Figure 1.13: The Phannacognosy Lab 

1.8.4.5 Simulated hospital & Clinical Lab 

This artificial model of a hospital and clinical lab provides 

exposure for students to learn how to prescribe medications required for 
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patients in the case of a real scenario. It accommodates 30 students at a 

time. 

Figure 1.14: The simulated hospital & Clinical Lab 

1.8.4.6 Dissection Hall 

The lab is mainly used for practical sessions during Anatomy 

lessons. It has 2 sections, namely Cadaver area and Practical area and can 

accommodate up to 120 students at a time. 

Figure 1. 15: The Dissection Hall 
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Figure 1.17: The convenience store 

1.8.5.3 Cafe 

Student and staff can enjoy their break on campus with Coffee 

Bru or in a cafe called VietDekat. Students can treat themselves to hot 

beverages at Coffee Bru as well as local and western delicacies. 

Additionally, VietDekat offers authentic Vietnamese food with special 

student discounts. 

Figure 1. 18: The cafe 
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1.8.6 Homeopathy Clinic and Pharmacy 

1.8.6.1 Homeopathy Clinic 

UoC has Homeopathy Clinic that is operating on weekdays from 

9.00 am to 6.00 pm. The clinic is how the university approaches in 

promoting wellness and holistic care. Here, patients may seek medical 

treatment, health services and medical advice from our professional 

medical practitioners on duty and it is open to the public as well. 

Figure 1.19: Homeopathy Clinic 

1.8.6.2 UoC Pharmacy 

Uoc also has their own pharmacy that supplies medications for its 

customers. This pharmacy also enables pharmacy students to practice the 

theories that they have learned in the class and understand how to 

prescribe medications to their customers. 
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CHAPTER2 

ORGANIZATION INFORMATION 

2.0 INTRODUCTION 

This chapter will be described UoC Library & Knowledge Management Centre 

in detail. It included the vision and mission, client charter, organization chart, library 

operation hours, library service and facilities and other that related in library. 

2.1 UOC LIBRARY & KNOWLEDGE MANAGEMENT CENTRE 

The UoC Library & Knowledge Management Centre was established in 2006 

and specializes in the areas of General and Specialized Medicine, Pharmacy, Traditional 

and Complementary Medicine as well as Allied Health Sciences. To date, UoC Library 

holds a total collection more than 13,000 physical collection. In addition to printed 

collection, the UoC Library and Knowledge Centre also maintains a large collection of 

electronic journals and databases accessible via the Internet. Students of UoC would 

have the best both worlds when it comes to library and information resources support. 

Besides operating at the main campus in Cyberjaya, there are three (3) other 

Resource Centres at various Government Hospitals in Sepang, Melaka and Seri 

Manjung, Perak. 

The UoC Library and Knowledge Management Centre is using VIRTUA, an 

integrated library management system provided by VTLS. It is a web-based library 

system which records all titles in the library. Library holdings can be accessed through 

the WebOPAC (Online Public Access Catalogue) via (bestari.cybenned.edu.my), or 

from the University website at (www.cybem1ed.edu.my) 
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2.5 LIBRARY MANAGEMENT PROFILE OF UOC LIBRARY & 

KNOWLEDGE MANAGEMENT CENTRE 

Librarian 

Table 2.2 

Library Management Profile 

Profile 

Name: Mr. AzharTajul Noor 

Position: Manager of UoC Library 

E-mail: azhar@cybenned.edu.my

Name: Mrs. Noraida Zakaria 

Position: Librarian 

E-mail: noraida(licybcrmcd.cdu.my

Name: Mr. Azim Pikeri 

Position: Librarian 

E-mail: azim@cybem1ed.edu.my

Name: Mrs. HawaNaimahKamarudin 

Position: Librarian 

E-mail:hawa@cybenned.edu.my
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2.6 LIBRARY GENERAL RULES 

UoC Library have districted their rules for the user to be followed. These are the 

general library rules: 

1. User should not enter, or remain in the Library when the Library is not

open to the public

11. The usage of cameras or any other recording equipment in the Library is

not allowed without permission of the Library Manager.

Ill. The usage of mobile phone in the Library is not allowed, and should be

switched off

1v. Any disruptive behavior which disturbs or inconveniences other users is

forbidden. Library staffs have the authority to ask anyone demonstrating

such behavior to leave the Library.

v. Eating, drinking, or smoking in the Library are strictly prohibited.

v1. Users must not destroy or damage any of the collections available in the

Library. Users found damaging or stealing materials/properties of the

Library are liable to strict disciplinary action. The Library Manager has

the right to report to the Senate Members, if users are found to have

broken the law and library rules.

v11. Users are to abstain from engaging in loud
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2.7 LIBRARY COLLECTION 

Library materials are grouped in several collections based on characteristics that 

have been defined. Compilation of materials in the collection is based on the 

classification scheme of the Library of Congress (LC). For materials in medicine and 

health sciences, classification follows the scheme of and National Library of Medicine 

Classification Scheme (NLM). 

Table 2.3 

Library collection 

UOC LIBRARY COLLECTION 

Figure 2.3: Open shelf collection 

DESCRIPTION 

Open shelf collection 

This collection is the largest collection of 

the Library. This collection comprises of 

monograph texts and additional reading 

covering all the disciplines of the 

University's academic. All materials in this 

collection can be borrowed within 14 days 

(2 weeks). The collection location is on the 

first floor of the library according to the 

subject. 
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Figure 2.4: Reference collection 

Figure 2.5: Red spot collection 

References collection 

Reference Collection materials are 

referred in the library only. Consists 

of dictionaries and encyclopedias, 

directories, atlases, statistical 

reports, handbooks, annual reports 

of non- profit organizations. All this 

collection can be borrowed for I 

day only. The collection location is 

on the first floor of the library 

according to subject. 

Red spot collection 

Red spot collection materials are 

referred in the library only. Consists 

of reading materials and textbook 

for various courses. All this 

collection can be borrowed for only 

2 hours for a maximum time. 
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1_1 OpenAtl1ens

BMJ Learning

BMJ Best Practice

Science Direct 

EBSCO 

Access ►Medicine. 

ACCESS ► Surgery 

Figure 2.6: Online databases 

Digital collection/ on line resources 

Library subscribes to electronic resources 

in various field to fulfill the teaching and 

learning method beside the research 

needs in UoC. Available in full text and 

abstracts of the articles from journals and 

other publication. The online resources 

that subscribed is: 

o Access Medicine

o Access Surgery

o BMJ Leaming

o BMJ Best Practice

o BMJ Journal

o BMJ OnExamination

o Ebsco

o Science Direct

This all databases can be accessed 

through Open Athens for getting the 

resources by registered to the Open 

Athens accounts to get the full accessed. 
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Figure 2.7: Magazine collection 

Newspaper and magazines collection 

This collection has been subscribed 

every month by the UoC Library to 

fulfill their user leisure time. This 

collection can only be read at the 

library. The newspaper that UoC 

Library subscribed is: 

o BeritaHarian

o The Star

o New Straits Time

The magazines that UoC Library 

subscribed is: 

o Time

o Rasa

o Pa & Ma

o Impiana

o Solusi

o Reader Digest

o National Geographic
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Figure 2.8: Thesis & dissertation 

collection 

Figure 2.9: Audio-visual collection 

Thesis and dissertation collection 

Printed collections of thesis and 

dissertation written by UoC student 

undergraduates (Degree) and post 

graduates (Doctoral and Master by 

Research) from Faculty of Medicine, 

Faculty of Pharmacy and Faculty of 

Allied Health Science that become 

reference to researchers. User are not 

allowed to borrow this collection and 

only for reading in the Thesis Room 

in the library. 

Audio-visual collection 

This collection owned by the UoC 

Library. It consists of CD -Rom and 

DVD to support the learning and 

teaching that creates a stimulating 

and interactive environment which is 

more conducive to learning 
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Figure 2.10: Special collection 

Special collection 

There are several types of special 

collection that have been in the 

UoC Library and Knowledge 

Management Centre. The special 

collection of Tan Sri Dato Dr. R 

Palan is the biggest collection that 

consists of thousands of books. The 

subject that cover the collection is 

human resources, leadership, 

training, management, and others. 

The other special collection is by 

top management of University of 

Cyberjaya that donate their 

personal book that cover subject 

about management. 
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2.8 LIBRARY SERVICES 

2.8.1 Borrowing and returning 

Figure 2.11: The Circulation Counter 

Borrowing 

■ User will need a valid library card (student card or staff

identification) to borrow items

■ Take the book and come to the Circulation Counter

■ If the user experienced any problems, please refer to the library

staff at the Circulation Counter
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Table 2.4 

Loan Entitlement 

CATEGORY OPEN SHELF RED SPOT REFERENCE 

STAFF 

Academic staff 

(Full Time) 1 item/ 30days 1 item / 7 days 

Academic staff 5 items/ 30 

(Part Time) days 1 item / 2 hours 1 item/ day 

/ Administrative 

staff 

STUDENT 

Postgraduate 5 items/ 30 

Undergraduates days 1 items/ 2 1 item/ day 

Diploma hours 

Foundation 3 items/ 14 

days 
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Table 2.5 

Library Fines 

CATEGORY OPENSHELF RED SPOT 

STAFF 

Academic staff RM 0.30 I day 

(Full Time) 

Academic staff RM 0.30 I day RM 0.50 I day 

(Part Time) 

/ Administrative 

staff 

STUDENT 

Postgraduate 

Undergraduates RM 0.30 I day RM 0.50 I day 

Diploma 

Foundation 

2.8.2 Lost & Damage Item 

REFERENCE 

RM 1.00 I day 

RM 1.00 I day 

If an item borrowed by a patron is accidentally lost or damaged, the 

person will be charged for its replacement cost which consists of the: 

• Current price of the items

• RM 30.00 of processing fee

• Any outstanding fines / over due
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If an inter- library loan material from another library is lost/ 

damaged, the patron will be billed by the lending library according to the 

library's policies. Patrons should report lost materials immediately, so 

that their library privileges are not suspended. 

2.8.3 Renewal services 

Items that user borrow can be renewed usmg web OP AC by 

themselves once as long as there is no one reserved the item. Each 

renewal extends the due date by the same length of the time as the 

originally borrowed the item. The renewal period starts on the day user 

renew an item in case it can't be renewed for any reason. User are 

responsible for any late if an item cannot be renewed and is returned late. 

User can renew the item through. 
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Table 2.6 

Renewal Services 

ONLINE FACEBOOK E-MAIL PHONE 

• Login in to • Sign in to • Sign in to the e- • User can call the

Library account Facebook mail account library

• Click on the account • Send e-mail to Circulation

checked-out • Search for UoC cucmslibrary@c Counter at 03-

items Library & ybermed.edu.my 83137187

• Check the boxes Knowledge with the item anytime

beside the items Management details to be between library

that would like Centre page renewed opening hours.

to renew • Post up matrix • Or you can

• Click at the number at the walk-in to the

Renew button UoC Library & UoC Library

Knowledge Circulation

Management Counter and ask

Centre the staff to

renew your

items.
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2.8.4 Reservation 

User can reserve the book if the item is on loan by others free of charge 

by; 

• Log into Library account

• Once the user has found the item that want to reserve, click on

the 'Request' button

2.8.5 Inter-Library Loan (ILL) 

ILL is a library supports the scholarly research and curriculum 

needs of current UoC academic staff and students. This service offered 

by UoC library and should be used when user needs cannot be met with 

the UoC library resources. Materials received via ILL is by permission of 

the lending library. The form for ILL can be downloaded at library 

website. 

2.8.6 Document Delivery Services (DDS) 

DDS provides students, academicians and researchers copies of 

articles from books, journals and other materials which are not available 

at the UoC Library. User need to complete the DDS Form and submit the 

request 
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2.8. 7 Information Literacy 

Information Literacy program or also known as Information Skill 

class provide by the UoC Library & Knowledge Management Centre is 

to give guidance to the user (new users most importantly) in identifying 

the real information they needed. This service is open for students, staff 

(academic and non- academic). Through this program, users are taught 

how to get accurate information from the reliable sources. This is to train 

user to be effective information seekers. 

Figure 2.12: Information Literacy Class 

2.8.8 Library visit & tour 

User can discover about the collection, services and facilities on a 

visit tour of library area. The tour includes briefing from library staff 

about the library overview. Library visit and tourist on a weekday only 

from 9.30 am to 5.00 pm. Library visit, and tours will take approximately 

30 minutes and advance booking are recommended. 
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Figure 2.13: Library visit and tour 

2.9 LIBRARY FACILITIES 

2.9.1 Online Public Access Catalogued (OPAC) 

The UoC Library and Knowledge Management Centre is using 

VIRTUA, an integrated library management system provided by VTLS. 

It is a web- based library system which records all titles in the Library. 

User can use the Web Online Public Access Catalogue (Web OPAC) to 

search, browse, renew and even reserve library materials. Through the 

networking facilities, all information and online collections are easily 

accessed and effectively distributed to students and lecturers. 

Figure 2.14: The library OPAC 
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2.9.2 Thesis room 

The thesis room can be booked for use during library opening 

hours. Those who want to use this room must fill up the Room 

Reservation Form and submit to the circulation counter. 

Figure 2.15: Thesis room 

2.9.3 Discussion room 

There are 5 discussion room available in the library. Registered 

users can use the discussion rooms and reservation can be made at the 

service counter. The minimum pax to use the room is 10 people, with 2 

hours' duration. When user make reservation, they need to provide their 

matric card as guarantee to use the discussion room. User are not allowed 

to bring food and drink. The condition should be good and tidy as before 

used the discussion room. 
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Figure 2.16: Discussion room 

Table 2.7 

Condition of use for Discussion room 

Booking rules (Group discussion room) 

� Students and staff 

Eligibility of usage and booking Available to groups 3 to 10 students 

Bookings for use by individual 

students will not be accepted 

Length of booking session Mainly 2 hours 

Compulsory check-in time Within 30 minutes after sess10n 

start 
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Important notes: 

❖ At least three group members must check in by placing their student of

staff cards to the Circulation Counter

❖ For continuous booking, check in is required for each session

❖ Booking of a session will be cancelled if check-in is not done by at least

3 group members within the first 30 minutes of the session

❖ Keys must be returned to the Circulation Counter within 5 minutes of

expiration session

❖ No food is permitted

2.9.4 Wi-Fi Zone 

User can get connected to the library network by obtain usemame 

and password from the library to get full access the internet network. 

Figure 2.17: Wi-Fi zone area 

44 I Page 









� UNMRSITY OF l.lra),&l(ru1�� 
1 (�CYBERJAYA UoC LIBRARY AND KNOWLEDGE MANAGEMENT CENTRE ��_.Ai 

CHAPTER3 

INDUSTRIAL 

TRAINING 

ACTIVITIES 

48 I Page 



(� UNIVERSITY OF 
�CYBERJAYA 

l.tra)'&i(eo,� I UoC LIBRARY AND KNOWLEDGE MANAGEMENT CENTRE �� 

CHAPTER3 

INDUSTRIAL TRAINING ACTIVITIES 

3.0 INTRODUCTION 

This chapter will review about activity that been done by trainee during industry 

training at UoC Library & Knowledge Management Centre. This chapters covers all 

activities such as the training schedule, task done by each unit, and details of the special 

projects during the internship at UoC Library & Knowledge Management Centre. 

3.1 TRAINING ACTIVITIES AND SCHEDULE AT UOC LIBRARY & 

KNOWLEDGE MANAGEMENT CENTRE 

The industrial training started on l 51 August 2019 until 31 December 2019. 

During the period of training, trainee was assigned to all unit in the UoC Library & 

Knowledge Management Centre by schedule that been given by the librarian. The Uoc 

Library & Knowledge Management Centre has 5 units that provided services to the 

user. Librarian doing all the multi task but they have their own unit that need to be 

handled. 
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Outline of the NLM Classification 

Preclinical Sciences: 

• 95 Human Anatomv. 
• QTPh'l1!2!ggy 

• Q�9't and Jmmunoiog'i 

• Q�gv Disease Vectors 

• QY Clinical Laboratory�v. 
• Q�91 

Medicine and Related Subjects: 

• w General Medicine Health Professions 

• WA Pubhc Health 

• we Practice of Medicine 

• we communicable Diseases 

• WO pi59rders of SY.it.™, Metabolic gr fnv1r9nmental QngJ!1,� 

• WE Musculoskeletal Sv..ik!n 

• WF Res'2.i.ri12...rt....s.'t.i!..ifil 

• WG Cardiovascular Sym 

• WH Hemic and Lvm�v� 

•lYl...12!.g�y.iifil!!_ 

• filJ.l[Qg�y� 

• WK Endocrine SY� 

• WL Nervous 5� 

• �gy..,__QJ_j_g�g!!!g 

• WO Surge _ ___rv. 

• WPGneol v 

Figure 3.16: NLM classification 

2. Catalogue new book

Industrial trainee needs to catalogued mm1mum at least IO books per 

days that had been in the Standard of Policy of Cataloguing Unit. The 

industrial trainee was assigned to input the bibliographic record 

according to the NLM Classification. For Copy Cataloging the industrial 

trainee referred Library of Congress Classification (LCC) and referred to 

the other university catalogued such as UKM Library, USM Library, and 

other universities around the world. Uoc Library & Knowledge 

Management has converted to RDA format in cataloguing the materials. 
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3. Accessioning process

Industrial trainee needs to do the accessioning process after catalogued 

the book. Accessioning is process before the material are available to the 

user. These are the following process: 

Table 3.2 

Accessioning process 

Accessioning process Description 

Prepare the call number 

Insert security strip in the books 

Print and paste call number at book spine 
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Paste the barcode and cover with a clear 

protective label 

Write down call number, location, barcode 

number and accession number on the verso page 

ofbook 

RFID Tag Programming 

Shelving and shelf reading 
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4. Catalogued special collection

Industrial trainee needs to catalogue at least 3 books of special collection

per day that been instructed by Mrs. Noraida. A special collection is

group of items such as books or documents and stored separately from

the regular library collection for special reason. These special collections

are often resources in a variety of formats that are distinctive and have

intrinsic value to the institution. This special collection is gifts from the

Pro- Chancellor become the biggest collection that consists thousands of

books. The subject that cover the collection is human resources,

leadership, training, management, and others. The other special

collection is by top management of University of Cyberjaya that donate

their personal book that cover subject about management. The industrial

trainee uses Library of Congress Classification (LCC) catalogued the

collections.

Figure 3 .21: Special collection that need to be catalogued 
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For renewal account Open Athens, the industrial trainee helped Mrs. 

Hawa for renewed user account when it expired. User will get 

notification by Open Athens to activate their account. If user did not 

notice, user can email at UoC Library to renewing their account. The 

period for Open Athens to active 1s l year from the date that have been 

register. 

FW: Renewal of Open Athens for BMJ E-Learning. lnbox • � � 

AHMAD AZIM PIKERI az m,�cYbermed eau rny
ll rre. r-.OR • 

',e-c ; N? ,J 10 * ..._

F,om: Nik Adam <nikadamharis95@g�.,. 
Sent: Tuesday No.,.ember 12 2019 7 31 PM 
To: Library Groupmail <cucmslibrary@�bermed edu my> 
Subject: Renewal of Open Athens for BMJ E•leaming 

Assalamuataikum and good evening 

My name is Nik Adam Hans bin Nik Azman I am a currently Sth year medic.al student from University of Cybef)aya previousty known as the Cyberjaya Uni1Jersity 
College of Medlcal Sciences 

I hereby would like to renew my Open Athens account for the purpose of my education 1n medicine Please notify me as soon as possible when the renewal of my 
account Ptease and thank ou 

Figure 3.24: Email from user for renewal account 

1), Ope11Atl1ens ' ·' , · Q Advanced 

Accounts • Resources • Statistics • Preferences • Management • 

cucmszzz t 100,tv au unt 

cu ems 14085050 
S1t1 Nur Ezdiani Basmullah 

P�r Oflcl di.:lOUnt 

mm 

17 December 2019 

',1o'1 t O 17 December 2019 a 
11 15 

• i 16 December 2020 

a. Password &Account 

Account settings 

Expires on• 

Login by email address ,, 

Password 

l(J Perm1ss1ons 

Figure 3.25: Account expired 

, Notes 1§§ Activity 
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2. Information Literacy class

Industrial trainee assigned to joined and helped during the information

literacy class for students, staff and lecturer. In this literacy class, Mrs.

Hawa briefed explained about the library collection, online databases that

subscribed by Uoc Library, Open Athens and OPAC. This class was held

at Computer Lab, University of Cyberjaya. Sometime library will invite

the speakers for giving talk that related to the library. For example,

library invited speaker from Tumitin to explain more about Tumitin for

the lecturer. He gives explanation on how to use, how to make a group of

classes and function inside the Tumitin.

Figure 3.28: Information Skills Class 

3. Mendeley Class

The trainee also assigned to join the Mendeley class for user that need

guided in using Mendeley. Mendeley is the free academic software that

become cross platform and works with Linux, Windows, and Mac. It's is

free reference manager and academic social network that allow user to

manage, share, reading, annotate and cite their research paper,
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collaborate with others online and discover the latest research. It's also a 

research network to manage paper online, discover research trends and 

statistics, and to connect to like- minded researchers. 

Figure 3.29: Mendeley class 

4. Library orientation

Industrial trainee got opportunity to join and help library orientation for 

UoC new intake students. Library orientation is introducing library to the 

new user and make them familiar with the environment of the library. 

The industrial trainee also guided and helped the user to used library 

services such as OPAC. During this activity, the industrial trainee learnt 

on how librarian conduct and manage the library orientation for the user. 
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1.1 Overall satisfaction 

User who had been using the library services in the last 3 were asked 

how satisfied or dissatisfied they were with the overall service provided 

by UoC Library. 73 respondents who had been answered the question in 

the last 3 weeks. 

Those respondents who were either dissatisfied or satisfied overall were 

asked what their reasoning was for this. Responses were as follows: 

Table 3.3 

Reason for dissatisfaction and satisfaction with overall service, facilities and resources 

provided by UoC Library in the last 3 weeks 

QUESTIONS FREQUENTLY PERCENTAGES SATISFIED/ 

DISSATISFIED 

Fast action when borrow& 

return library collections 67 91.7% Satisfied 

Information Literacy 

· Classes (Mendeley or 64 87.7% Satisfied 

OpenAthens) are effective

Used to Inter Library Loan 

I Document Delivery 50 69.4% Not satisfied 

Service 

Shelves' signages easy to 

understand 65 89.4% Satisfied 
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Library materials meet 

user teaching and learning 65 89.4% Satisfied 

needs 

Environment of library 55 75.3% Satisfied 

Library website friendly-

user 65 89.4% Satisfied 

Availability of e-books, e-

journals, articles satisfied 48 66.7% Satisfied 

the user 

Resources from online 

databases subscribed by 

the library help user a lot 51 70.8% Satisfied 

in completing my 

assignments/research 

paper 

I usually ask library staff 

for assistance when using 41 58.6% Satisfied 

online databases 

Sample size 73 

Among this question, mostly user is satisfied with the service, facilities 

and resources that provided by UoC Library, the most reason for 

satisfied (91. 7%) was fast action when borrow & return library 

collections. While for the reason for dissatisfied (69.4%) was used to 

inter library loan / document delivery service. To enable UoC Library 
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build and maintain relationship with user, they need to understand and 

meet expectations user to 

Impact to trainee 

The industrial trainee learnt and observe the user satisfaction by the 

services, facilities and resources that library provided to the user. 

Industrial trainee also aware that certain services were not be used by the 

user. Within this survey, the library could act to improved and upgraded 

to maintain their services. 

2. UoC 10th Convocation Ceremony and Installation of the New

Chancellor.

Figure 3.33: UoC 10th Convocation Ceremony & Installation of the New Chancellor 

The industrial trainee has joined Uoc 10th Convocation Ceremony and 

Installation of the New Chancellor t held in Grand Hall University of 

Cyberjaya. The industrial trainee was assigned as a Publication and 

Speeches Committee for the UoC 10th Convocation. In this committee, 

the industrial trainee needs to draft speeches for accolades. acceptance 
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Table 3.4 

Process during stocktaking 

Process during stocktaking Description 

Count the books on the shelf manually 

Digital Library Assistant (DLA) scanning. 

DLA is used to read RFID tags placed on 

books, the handheld software is installed on 

the computer with the systemsoftware, 

whenever data is exported to the memory 

card the handheld software is automatically 

exported to the memory card. 

Excluded the books without RFID Tags 
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Impact to industrial trainee 

Barcode scanning for RFID Tag 

Programmed 

Programmed RFID Tag using Padstaff 

Stick the RFID Tag at the back of the book 

The industrial trainee learnt all the process stocktaking from beginning 

till end with the report of stocktaking. The industrial trainee gained 

knowledge with the latest technology that been used moreover the 

industrial trainee know the advantages and function of the stocktaking. 
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4.2.3 Accept Challenges 

Industrial trainee realized this meaningful expenence and gather a lot of 

knowledge in the classroom, but personal approaches are invaluable. This 

internship has given many improvements in industrial trainee formal education 

especially when learn to accept the challenges. The best way to learn is to do it 

and accept any kind of challenges as new knowledge. Industrial trainee feels 

very grateful for this challenge and think that being in this industrial training is 

very valuable to a student, it is a little sense in the real world, it helps to 

strengthen the knowledge of responsible for people's money, work timely, 

completed all the tasks that had set up, industrial trainee also learned to focus on 

certain goal. Getting experience and moving into the world of work is very 

meaningful memory that industrial trainee will never be forgot. Bring in this 

learning journey needs to be guided, focused and require someone who will 

never give up. 

4.3 Lesson learnt 

4.3. I Responsible 

Being involved in the library gives the opportunity to develop the responsible 

value especially when organize the information management in UoC Library and 

Knowledge Management Centre. When industrial trainee act responsibly or do 

the things, it will lead to responsible for any task and to have a positive 

consequence. A consequence is what happens as a result of action. When 

making any task given with responsible, it will spread a positive outcome and 

get the positive consequence for a task that done. 
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CONCLUSION 

Being in UoC Library & Knowledge Management Centre really help the 

industrial trainee to understand the overall that acquire in the class as well in this 

industrial training. As the result of this industrial training, the industrial trainee able to 

explain all the important activities that related with the library management in all unit in 

the library such as dealing with the user in the circulation, process of ordering and 

purchasing the book and online databases, cataloguing process and many more. All this 

activity made the industrial trainee learnt and gain more knowledge by understanding all 

the process and management in the library. 

For the past months in this organization, lot of experience, skills that been learnt 

and acquired through which worthwhile. Despite going through with a several of 

challenges during the duration of industrial training, it was a valuable experience to 

become a better employer of the organization for the future. In addition, industrial 

trainee aware of the importance to have a good management aspect in the organization. 

Industrial training program should be continuing to provide learning and 

practically trained for the last semester students to complete their studies and prepared 

before entering the working life. It is a platform where the industrial trainee can learn 

and take opportunity by dealing and assigning the new task and activities that have been 

given by the supervisor in the industrial training. It able to increase a lot of new 

knowledge and develop many skills which can help to face the real working life. 

97 I Page 



(� UNMRSITY OF 
�CYBERJAYA UoC LIBRARY AND KNOWLEDGE MANAGEMENT CENTRE �� 

Industrial trainee grateful and honors to be a part of the UoC Library & 

Knowledge Management for 5 months. There a lot to be learnt and get valuable 

experiences that could not be obtained in elsewhere. This industrial training has given 

many benefits as future professional as well as individual in which to be more 

disciplined and more focused on the goals to achieve in the life either professionally or 

personally. 
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