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INTRODUCTION FINDINGS £

Accessibility enables disabled people to have full participation in society that Psycho-emotional effects of disability include BARRIERS IN TRANSPORTATION
supposed to lead to social justice and equity, thus promote social sustainability.  frustration and insecurity about continuing the
Public places and public buildings should be planncd and designed based on the accessible journey. Both structural and psycho-emotional disability
manner to ensure that everyone could have access to the physical environment. However, indicate injustice through inadequate
literaturc show that physical barriers in the built cnvironment hindered disabled people environment that causes social exclusion. When
full participation in the society that resulted to marginalisation. wheelchair  users  nced  help  climbing  stairs, they
compromising safety. OKU's emotions and body
Sustainable s Economic h@? ‘.Qﬁ were affected by fear of built cnvironment barriers. Being
ch&bPVﬂGVﬂ' Su shlnability " w 2 @ lifted by others to get to another floor makes OKU

n

‘ uncomfortable (for safety and being watched) and

L!_!I inferior for not being able to do things independentlyA
These feelings could hinder OKU's social life. This issue
caused some OKU to consider giving up and prevented
them from living their full potential.

NOVELTY

Q GOAL interview permits observation of the participants'

ISSU ES / P RO B LE M STATE M E NT spoken responses, faces, body language, and

O Identifying barriers using access audit — predetermine accessibility checklist. yoice topes as they 'communicate l?lﬁ_f eXPefienC§S
O Little consideration of disabled people’s lived experience gl while accessing or attempting to access building and public

(psychological and emotional views). e ) ’ . q
O Dynamic interaction between disability and the Q Colleet data with empathy - facing built environment

built environment. U challenges together. . ny
Q Disability cncompasses  structural  and "l'he researcher.was the lr.st lo.a.dopt GO/.\L interview
psycho-emotional dimensions in understanding the disability-environment

0O Hence, go-along (GOAL) interview method contextinalaysie;

adopted (a type of walking interview typically
CONCLUSION

employed in ethnography rescarch). /
&0 gai:l i En-depth' und.erstzlmding of | Generally, OKU still struggles for inclusion due to many impediments, as evidenced in GOAL interviews.
if:ﬁ:::::gtey and  inclusion issus among Disabling barriers arc both structural (c.g., inappropriatc ramp gradicnt) and psycho-emotional
(personal experience). The way OKU perceived structural and psycho-emotional barriers varied from person to

o B .l ECTIVES person, despite u.sing the same walking aid an(‘i havi{lg. the same. impairment. Learning ‘With’ disabled participants is
————= more effective in understanding the disability-environment context compared to leaming through

To identify thSical inacceSSibility imPaCtS towards disabled people from the rescarch that is ‘about’ disabled people’s experiences or by only conducting traditional interviews with them. There

Environmental . Social
Sustainability Sustainability

Lo crei®

pSyChO-emOﬁOHal dimension while experiencing physical barriers in KL city centre WCTC SO many precious experiences that the rescarcher would not be able to achicve through reading or listening,
by using GOAL interview method. but gathered through the GOAL interview journey. The researcher not only observed the participant but was involved

with empathy in what the participant experienced in the journey as the researcher directly faced the
M ETHODO LOGY challenges with them. Understanding disabled people’s psycho-emotions within human-

environment interactions helps promote an inclusive environment.

The researcher walked alongside disabled participant (or OKU, commonly used in

Malaysia) in pedestrian walkways, buildings and public spaces, and ride-

along with each participant using the participants’ preferred mode of transportation. CO M M E Rc | A L I ZATI O N

The outcomes of using GOAL method in identifying and understanding
SAMPLE RECRUITMENT ::;lruclum.l and psyc}to-em()lionu] dimensi\ms.()fdisabilily .fuccd by OKU promote
inclusive environment for social sustainability, which is
more valuable than monetary value.
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2 volunteers Adults PWD volunteer Snowbnllingvlcchniquc
0 with mobility - Willing to travel toand - uscd when finding

difficulties spend time in the KL city ~ participants is scarce
center with the researcher.

10 manual wheelchair users
W polio
- spina bifida
.- spinal cord injury
unaided

= Clublo0!
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