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ABSTRACT

The industrial training session has been started and been marked on the date beginning
from 27" August 2015 until 31° December 2015 in Menara Exxonmobil, Kuala Lumpur
Malaysia. The intern has been charged under Malaysia Area Operations (MAO)
department and being grouped under the End-User Services (EUS) team. Apparently,
several items were highlighted in this report which includes the daily tasks and activities
which have been assigned to the intern. The role of intern is to help the team to carry on
the daily tasks which are; troubleshooting the MFD, troubleshoot the hardware and
sofiware issue, load the GME Operating System (customize OS) as well as provide the IT
consultation toward the users that having any issue. The rollout of Skype for Business
Full has been fully used by all the folks. The purposes of this rollout are (1) move everyone
to have one medium of communication, (2) To replace the current hardware (Cisco
phone) in order to embark current technology, (3) to improve security as well as (4) to
keep up with latest technology. In addition, towards end of this year, almost 90 folks of
employees and contractor staffs who have been more than 5 years and above need to
change their JAVA smartcard to .NET smartcard in order to guarantee the smooth log-
in to their machines (laptop and multifunctional device). The limitation and challenge
encountered by the intern during the training session also covered in the report.

Keyword Menara Exxonmobil, Skype for Business, Multifunctional devices, GME
Operating System
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CHAPTER ONE

INTRODUCTION



1.0 Background of Industrial Training

Industrial training subject IMC690 is counted as a core subject for all final-year students
of Bachelor of Information System Management, Faculty of Inforrnation Management in
purpose to complete the study’s requirement. This final paper required the students to
place themselves in work ambience, working under the supervision of experienced
personnel. Industrial wraining is a course that gives an opportunity to open the eyes of
students for the real world so as they will learn how to relate theoretical learning before
and real practical in working’s environment. The students are expected to contribute to
the organization’s activities and work tasks in line with the demands of work production
and effort. Definitely, post- industrial training would help to boost up the students’

experience and marketability in mean t of having a bright career jump star



1.1 Background of the Organization

1.1.1 ExxonMobil Business Support Centre Malaysia Sdn Bhd

Figure1.1.1 (a)

Menara ExxonMobil in Kuala Lumpur

ExxonMobil is the largest publicly traded international oil and gas company, uses
technology and innovation to help meet the world’s growing energy needs. We hold an
industry-leading inventory of resources and are one of the world’s largest integrated
refiners, marketers of petroleum products and chemical manufacturers. Our commitment
to high ethical standards, compliance and integrity is reflected in our safety and
environmental policies and practices.

Furthermore, ExxonMobil Corporation is committed to being the world’s premier

petroleum and petrochemical company. To that end, we must continuously achieve



superior financial and operating results while simultaneously adhering to high ethical
standards. ExxonMobil Corporations aspires to be at the leading edge of competition in
every angle of our business. We commit to be a good corporate citizen in all the places
we operate worldwide. We will maintain high ethical standards, obey all applicable laws,
rules and regulations, and respect local and national cultures. ExxonMobil folks aspire
to achieve our goals by flawlessly executing our business plans and by adhering to these
guiding principles and the foundation policies that follow.

While ExxonMobil is primarily known as an oil and gas company, in fact ExxonMobil is
one of the largest Information Technology (IT) organizations. The ExxonMobil Support
Centre in Malaysia, which operated on September 2004, is one of the Business Support
Centre in Malaysia that hosts the company’s IT organization as well as provides support
across the globe. More than 650 employees based in Kuala Lumpur provide project
management, infrastructure, applications and customer service support to ExxonMobil’s
affiliates all over the world. ExxonMobil IT (EMIT) work in parmership with clients in
ExxonMobil’s business units, which explore, develop, produce and market petroleum and
petrochemical products. Their goal is to be the undisputed industry leader in leveraging
Information Technology to enable business success. The computing infrastructure work
includes LANs, WANsS, all sizes and types of servers, and a wide variety of PC hardware
and software. EMIT is also tasked with the design, development, and support of business
applications solutions to meet the needs of the petroleum and petrochemical customers
worldwide. They are also involved in the design, development and support of technical
and scientific applications that enable ExxonMobil’s exploration, production,

development and research activities.



Ex¢onMobil

Figure 1.1.1 (b)

The official emblem of ExxonMobil

1.1.2 Mission
ExxonMobil Corporation is committed to being the world’s premier petroleum and
petrochemical company. To that end, we must continuously achieve superior financial

and operating result while simultaneously adhering to high ethical standards.

1.1.3 Vision

“Nobody gets hurt”

Safety is more than just a priority at ExxonMobil. It can be defined as the core value and
an integral part of our culture. Protecting the safety and health of our workforce is
fundamental to our business. We are relentless in our pursuit of safety so every employee
and contractor that come from home each day safe and healthy. In fact, everybody in

Menara ExxonMobil is very keen moving towards the goal of Nobody Gets Hurt.



1.2 ExxonMobil Malaysia Management Team
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Corporate Structure of ExxonMobil Malaysia



CHAPTER TWO

ORGANIZATION INFORMATION



2.0 Organization Information

2.1 ExxonMobil Information Technology (EMIT) Department

Powaring

ExxonMobil

Figure 2.1 (a)

The official emblem of EMIT Department

ExxonMobil Information Technology Department or commonly known as (EMIT) plays
the fundamental role in facilitating most of the Information Technology equipment and
company’s operation which includes the hardware, software, and other related-
applications.

Apparently, EMIT can be recognized as the important “support system” for every
technology hardware, software and applications that available in Menara ExxonMobil.
EMIT department covered the wide range of sub-department which are Customer Service,
Malaysia Area Operation, Asia Pacitic Operations, Server Operations, Helpdesk and even
the Information Technology Infraswructure.

Below shows the value of EMIT in reaching the solution for every technology issue that
arise. Hence, all the issue will be solved at the right in order to stay engaged with the user

for all times.



Table 2.1

EMIT best practice in delivering the best services

EMIT values everyone as a customer

e We are easy to do business with and value people’s time
e We resolve issues quickly with a focus on end to end delivery
e We listen and learn from every interaction to improve service quality

EMIT turns ideas into solutions

e We add value through a deep understanding of business processes &information

technology
e We innovative leading-edge IT solutions to create competitive advantage
e We collaborate with our partners to achieve superior results

EMIT delivers quality

e We deliver reliable. secure and efficient solutions that are initiative and easy to use
o We standardize at the core and selectively differentiate to add value

e We implement change safely, rapidly and seamlessly

In short, the intern has been attached under Malaysia Area Operation department which
located at the eight floor of Menara ExxonMobil. Below shows the flowchart of the

organization of the intern has been attached with;



* The organization

* The department

«The team

Figure 2.1 (b)

The flowchart of the organization the intern being attached with

10




2.2 Malaysia Area Operations (MAQ) Department

Obviously, EMIT has various sub departments which consists of Malaysia Area, Server
Operations, Infraswructure Information Technology, Customer Services, Helpdesk and
many more. Therefore, intern has been assigned under the Malaysia Area Operation
Department (MAQ). Under this department, there are four teams available which are the
Technical Services, Operation Services, Customer Support and last but not least is
Business Planning and Coordination. MAO is design to support EMEPMI and EMBSC
associates in providing infrastructure and technical support. All of these teams cooperate
together in purpose to reach the best delivery services towards end user. Definitely
keeping up with good KPI is the ultimate goal for each of the team. Below shows the

corporate structure of MAQO Department;

11



2.2.1 Corporate Structure of Malaysia Area Operation (MAO)
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Figure 2.2.1 (a)

The corporate structure of MAO
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Figure 2,2.1 (b)

Backbone of Maiaysia Area Operations
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2.2.2 Job Scope of Team in Malaysia Area Operation

Table 2.2.2

The List of Job Scope for each team in MAO

AFFILIATE & CENTRAL SERVICES

The team act as the front liner of the IT’s projects. They steward, report and recover IT costs
from PETRONAS. At the same time, they conduct the cost-reporting to the Malaysia

Government during the auditing in reason to clarify the flow of cost in and out.

CUSTOMER SUPPORT

The team is one of the most significant team which they will interact and meet the user live
and physically. They provide the IT support and consultation in terms of hardware, software
and applications. Under this team, there a small platform where we named it as “IT Solution

Centre” where the users can come and meet the solution effectively and efficiently.

INFRASTRUCTURE SUPORT

The team support the infrastructure in computer room. All the activity of the server do will be
under their charged. In addition, they support the server storage, backup, maintenance and
troubleshooting. Recently, they also covered the making of Disaster Recovery Plan for all items

in Menara ExxonMobil.

OPERATIONS

The team plays the greatest role in guaranteeing the best service of network to whole building
as well as the offshore. They act like eye and hand in major supporting of network and voice
to ensure the user can be reached and stay connected each other. Back to offshore, they also
support the microwave infrastructure at the same time supply various radio system on the
platform. They also managed other network devices like switches and routers. Furthermore,
they also act as interface of service provider like Maxis, Time and Telekom Malaysia for the

consistent supply of line and network.
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2.3 Customer Support Team
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Figure 2.3 (a)

The job scope of Customer Support

Customer Support team is design to react with users live and meet the users physically in
reason to assist them to meet the right solution effectively and efficiently regardless of
any IT issues related. The issue covered software, hardware and application that most
probably been used by the personnel in ExxonMobil. Customer support team also provide
the IT consultation to those users that having the unsolved problem. Apart from that, the
existence of IT Solution Centre has become the main venue for users to come down and
get the right solution. IT Solution Centre provides the break or fix for any machines
(company laptop) and mobile device, even for loaning any peripheral (microphone,
camera and etc) that available. . Users can walk-in by bringing down their laptop or any
other devices in reason to solve the issue quickly. Event setup also can be counted as one
of the service that been provided; If there is an event that used the IT equipment, the team
give a hand in preparing the IT equipment and making sure the equipment work very well

during the event. In addition, IT solution Centre is a venue for the folks to have the IT
15



training for the trainer make the knowledge sharing that covered numerous of IT topics
including the software applications as well as method to use certain applications that
available. On top of that, CS team play the crucial role in guaranteeing the best services
provided to satisfy the user needs and wants. Hence, the team need to physically and

mentally ready in facing any IT issues that come in.

Figure 2.3 (b)

The IT Analyst troubleshoot the software issue
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Figure 2.3 (c)

IT Training from Engineering Team in IT Solution Centre

Figure 2.3 (d)

The discussion regarding of the IT application
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2.3.1 Corporate Structure of Customer Support Team
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Figure 2.3.1

The corporate structure of Customer Support Team
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2.3.1.1 IT Solution Centre
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Figure 2.3.1.1 (a)

The personnel in IT Solution Centre



IT Solution Centre is a venue for the user to come and get physical troubleshooting as well
as gain the IT consultation in purpose to have a good maintenance on their computer. IT
Solution Centre is being lead by Shahir Mahmud who acts as ITSC Coordinator. He is the
one who persistently update the news regarding of the performance of IT Solution Centre per
monthly to IT Management in Houston as well as coordinate the meeting regarding of the
ITSC activities. The main support system of IT Solution Centre are Norman and Ilham who
acts as ITSC Support Desktop. Both play the significance role where they are in charged in
facing the users at the same time troubleshoot the issue. While the intern has been assigned
to sit with both of them at the IT Solution Centre counter in purpose to learn all the process
that available as well as leaming on how to troubleshoot any issue regardless of hardware,

software application and network.

The IT Analyst will assist the users from the beginning until the end. We always hold the
words of “IT Solution Centre turns the idea into solution®, as every issue arise able to meet
the solution immediately depending on the criticalness of the issue. The IT Solution Centre

operates every Monday until Friday at 8.00 a.m. until 5.00 p.m.
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Figure 2.3.1.1 (b)

IT consultatien betwcen IT analyst and user

Figure 2.3.1.1 (¢}

The conducive environment for IT consultation and IT troubleshooting
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Figure 2.3.1.1 (d)

The counter for user to come and get their computer to be troubleshoot

The intern has been given the opportunity to expand her theoretical knowledge and soft skills
by placing her at IT Solution Centre for 4 months. IT Solution centre taught the intern to
troubleshoot the IT issue in certain time as well as communicate with user nicely. Apparently,
this place opened her eyes and mind that every issue arise required critical thinking then
every user that comes in has different expectation and criteria which certainly need her super

intelligent soft skills to stay communicate with the user.
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2.3.1.2 Ergonomic Solution Centre

Apart from that, IT Solution Centre also have the Ergonomics Solution Centre which is a
place that allow any users that have the ergonomics issue to come and test the ergonomic
devices like mouse, keyboard, chairs and even the hand rest. All of these devices can be
purchased and be charged under the cost centwe. Below shows the figure of Ergonomic

Solution Centre ;

Eronomic
solution Cenlre

Figure 2.3.1.2

Ergonomic Solution Centre
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CHAPTER THREE

INDUSTRIAL TRAINING ACTIVITIES
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3.0 Industrial Training Activities

3.1 Industrial Training Activities

Best practice is about developing and implementing of an effective consultation which
involved the two parties. This effective consultation will lead to successful cooperation and
engagement of both sides. This phenomenon exactly can be mapped with intern’s real
situation during industrial training in Menara ExxonMobil. Since intern has been assigned
under the Customer Support which required the intern to deal with users most of the time
regarding of any hardware, software and application issues. The intern must empower the
communication skills and technical skills at the same time as the intern will face with number
of users at one time. In fact, dealing with user is most significance as the intern needs to
consult at the same time need to solve the IT issue that arise. The intern will be guide and
assist by other cooperative teammates. Below shows the daily task that intern has been

assigned with;

IT Consultation

T
Troubleshooting

Asget
Management

Figure 3.1

The Daily Task during Industrial Training
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3.1.1 Consultation

3.1.1.1 IT Consultation

IT consulting can be declared as one of the main business under Customer Support team.
Hence, direct contact with user is the most crucial activities that we need to perform with. IT
consulting can cover the issue of hardware, software and applications that available in
Menara ExxonMobil. All the machines that available in ME are being load with Global
Managed Environment (GME) Operating System. This is a customize Operating System that
only applicable and support for the applications used in ExxonMobil to support the employee

tasks. Below shows the load GME Operating System in each of the machine;

Figure 3.1.1.1 (a)

GME OS Interface

Apart from that, the iOS devices like iPhone and iPad are charged under Customer Support.
We are not only apply for the machines (laptop) yet we do support for the configuration on
those iOS devices. All the iOS devices need to be registered first under the company charged
in reason to install the company applications. Company applications need to be installed as
it allows user to access the company e-mail, Share Point, join the Skype Meeting and etc.
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The process of registration called as enrolment that can be done through Airwatch. Airwatch
is a webpage which allow the user to set their profile, reset passcode “Find my Iphone” and

etc. Below shows the interface of Airwatch ;
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Figure 3.1.1.1 (b)

Interface of Airwatch

Once the enrolment is done, the XOM Apps Store will automatically installed which allow
the user to install the Workspace and Secure Mail or any other apps depending on the user’s
significant. Installing the workspace is to allow the user to access the intranet as well as any
computer system in ExxonMobil while Secure Mail is an application that permits the user to

access the company email through their iphone and ipad.
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Figure 3.1.1.1 (¢)

The features in XOM Apps Store
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3.1.2 Troubleshooting

3.1.2.1 IT Troubleshooting

Troubleshoot certain issue definitely need an ample of critical thinking and creative skills to
solve the issue effectively and efficiently in line with the objective of service delivery. Yet
the employee and the intern must be persistent in keeping up with the current information
technology news and applications. Instead of giving IT Consultation, the intern also being
assigned to perform IT troubleshooting on every issue that arise. There are numerous of
troubleshooting issue that intern has to deal with for instances, SCCM remediation, updating
driver, network connections, printer configuration, application installation, re-create profile,
updating policy, renewing certificate and network drive issue . All of these issue definitely
related with the software applications that been developed by ExxonMobil itself. The intern
has been taught and assisted by her teammates. They were very professional in teaching and
assisting the intern. Due to so many processes, the intern ought to be quick thinker and
proactive in remembering and practicing every process to ensure the task could be deliver in

good state. Below shows a few programs that the intern need to troubleshoot with ;

- Command Prompt = &

Figure 3.1.2.1 (a)

Command prompt program
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CheckMyPC application to fix overall programs in computer
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Trace32 program to view the logs of the computer
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Services.msc program to look on the policy and certificates
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Registry Editor is program to delete profile and machine
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3.1.2.2 MFD Troubleshooting

In Menara ExxonMobil, there are almost 120 units of Multifunctional Devices (MFDs) that
operated to perform the documents scanning, copying, faxing as well as emailing to inbox.
This MFD is a customized machine that only apply in ExxonMobil organization whole over
the world. The software and configuration of MFD were developed by ExxonMobil itself
except for the hardware be maintained by the Fuji Xerox technician. Based in Malaysia Area
Operation, we placed those MFDs at several locations, for instances are Menara ExxonMobil,
Megan Avenue, and platforms in offshore and last but not least in Kemaman Supply Base.
Statistically, there are 60 units in Menara ExxonMobil, 2 units in Megan Avenue, 20 units in
offshore’ s platforms and followed by 15 units in Kemaman Supply Base. All of these MFDs
are under configuration of the Technical leader, Norlailee Abd Satar and the intern. The
technical leader and the intern have been assigned to configure all of these machine persistent
in good state in order to prohibit any unwanted faulty and error machine as this MFDs play
the significance role for all the ExxonMobil workforces. MFDs can be defined as the machine
that can perform multiple activities at one time which are copying, scanning, sending to e-
mail as well as faxing. Each new MFD must undergo the proper configuration as the software

built-in is based on the ExxonMobil requirement.

Early of August, the intern has been assigned to up this one MFD that available in Level 8.
The technical lead has provide her with a thick guideline book on how to setup the MFD
which include the setup of printer name and location, printer queue, tie with the Domain
Name Server (DNS), set the password, set the date and time, enable the Simple Mail Transfer
Protocol (SMTP), enable the Simple Network Management Protocol (SNMP), enable the

Secure Socket Layer (SSL), configure the Lightweight Directory Access Protocol (LDAP)
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and other configuration. She was given one week to up the MFDs based on the correct

procedures.

Figure 3.1.2.2 (a)

The MFD Machine in Menara ExxonMobil

Wherever the MFD is, either Menara ExxonMobil and offshore, if any issue arise we are
able to configure the MFD remotely with the strong internet connection. We just need to sit
and rest our back at chair then configure the MFD remotely. Below shows the webpage that

allow the admin to log-in to find the solution;
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Figure 3.1.2.2 (b)

The webpage for to make the remote configuration

Every MFD comes with their own webpage, hence any troubleshooting of the MFDs need to
get it done through the webpage. The admin must key-in the password and configure the
MFD remotely. The intern also has been granted with access to log-in as admin and

troubleshoot the MFD.

Apart from that, the intern also has been given a task to follow the Fuji Xerox technician to
perform the service maintenance. The service maintenance is an activity which the technician
will come in and do the service maintenance for whole MFDs that available in Menara
ExxonMobil. The service maintenance will occur every three months in order to guarantee
the continuous operating of the MFD and able to fulfill the needs and wants of user in terms

of printing, photocopying, e-mailing and scanning.
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Figure 3.1.2.2 (¢ )

The Fuji Xerox technician doing the service maintenance

In a nutshell, the technical lead and the interns need to make sure all the machines must be
under good condition for the sake of smooth-sailing in performing any jobs that required the

machine to involve with.
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3.1.3 Information Management

3.1.3.1 Asset Management

IT Asset management lead and coordinate any type of software compliance requests for
software currently being managed by us. The responsibilities of Asset Management are
managing, procuring and maintaining all customer facing software and hardware
infrastructure. In addition, processing and stewarding the development and maintain IT
request form and workflows and last but not least, managing local hardware request, acquire,
deploy and maintain hardware. On top of that, IT services is the web page where the users
can request for any services that they desired to. For instance, they can request for loaner
laptop, reset password, request software and even get assistance on how to perform certain
processes and definitely many things they can ask for. The process It Services request will
be elaborate in details. Below shows the IT services web page where user can used to request

what type of services they wanted for ;
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Figure 3.1.3.1 (a)

IT services webpage
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3.1.3.2 Workflow of Asset Management
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Figure 3.1.3.1 (b)

Workflow of Asset Management
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3.1.4 Machine Maintenance

3.1.4.1 Machine Assembling

Commonly, machine assembling can be defined as the process of putting off and taking off
the components in the laptop to be configured. During the industrial #raining, the intern
regularly been asked to assemble the laptop of user that having an issue. Normally, the reason
why the intern needs to assemble the PC because she needs to check the hardware inside to
configure either it is faulty or totally crashed. Example of common issue that occur was the
internal smartcard reader faulty. Employees and contractors in Menara ExxonMobil will use
the smartcard to log-in to their computer, therefore they usually face this kind of issue, where
their smartcard become error and their smartcard does not detect. As a result, the intern need
to assemble the laptop and take out the smartcard reader hardware to make further
configuration. Post- configuration certainly allow the users to log-in to the windows.
However, not all type of laptop’s model the intern and the contractors can simply assemble,
yet certain model like DELL E6410, DELL E6420, DELL E6430 that can only do so because
of the hardware are easy to configure rather than other new models. The new model like
DELL E7440, DELL E7450, DELL E5440 as well Surface Pro cannot be simply assemble

due to certain limitations.

Figure 3.1.4.1

The machine nuder assembling
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3.1.5 Publishing and Design

3.1.5.1 Poster for Smartcard Migration

Publishing and design is a new lesson that intern has learnt. Even though editing and
publishing seems easy for other folks yet to get the creative ideas to come out with certain
design is not that too easy. The creator needs to get different creative ideas from different
sources to generate the best and attractive design regardless if designing, photography,
editing, drawing, sketching and etc. As for that, the intern has been assigned to produce
several posters where acts as communication tools to convey the message towards users.
At first, intern has been appointed to create a poster regarding of the user’s smartcard
migration including people in MEM and offshore. Below shows the poster has produced

and sent to the desired user through e-mail;

YOUR SMARTCARD IS GOING TO EXPIRE

PLEASE GET [T CHANGED NOW
ONLY 15 MINUTES TO CHANGE TO A NEW CARD

—t

.._.._...___Qj 1 SASTUD

h!mm,, vislt [TSC @LEVEL B 10 get yoursafl 3 NET ameitcard right oow
X

o BEES

Figure 3.1.5.1
The poster of Smartcard Migration

The use of Adobe Photoshop did help the intern to produce the poster for the management
to send the communication through e-mail. Intern has made little research on how to use the

Adobe Photoshop as she is not really familiar with the software. Frankly speaking, she
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learnt the Adobe Photoshop software by herself which begins from zero knowledge to more

knowledgeable.

3.1.5.2 “Missed You” Card For Smartcard Migration

Apart from that, the intern has produced a “missed you” card regarding about the floor-
walking of user smartcard migration. During the user’s smartcard migration, those users
who are not able to come down to ITSC and get her smartcard changes, hence the intern
needs to floor-walk to their floor and change the smartcard straight away. The purpose of
producing the card to leave a message for the user to get herself available and walk-in to

ITSC . Below shows the “missed you” card regarding of the user’s smartcard migration ;

GET NEW SMARTCARD
NOW

Ties [T5C Fean rowacd vom a his acmr

L ey vt g

T Seistion Cesire @ EVELS

2.Croortag o S psoreme™

HORSYAFFIMH RLZAH MOSUEBAD SAGD

Figure 3.1.5.2

The poster of Smartcard Migration

The source of producing this card was Adobe Photoshop software who acts as backbone to
create the design and sketch the creative idea on it. The process to finish producing this
card took about one hour. As the intern was able to get herself familiar with the features in

Adobe Photoshop, certainly help her to finish the task quickly and consume less time.
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3.1.6 Others

3.1.6.1 IT Equipment Move & Deployment

Personnel in Menara ExxonMobil regularly come in and out. Hence, we need to aware the
movement of IT Equipment, especially the laptop with GME Load in order to prevent any
mishandle or loss of the machine. IT Equipment move can be defined as the process of
returning the assets for wiping all the data that available in the laptop. User that resigned
need to retum their laptop to IT Solution Centre as the IT analyst will wipe the unwanted

data and delete the profile.

IT equipment Move means the process of returing the assets (laptop, Iphone and Ipad) or
collecting the assets from users. Hence, before the employee or contractor left the company,
they need to return back all the assets to IT Solution Centre. They need to go to the IT

Services and request for IT Movement and the request ticket will generate.

Once the supervisor has approved, the request ticket will escalate to Customer Support Team
for the IT Analyst to contact the user and asked them to walk-in to ITSC, or else if the users
has left the company, the IT Analyst need will keep in touch with Admin Assistant and collect

the assets swraight away.

Last but not least, the IT Analyst will update the asset in Asset Management

Acknowledgement Form (AMAF) to record the movement of the assets.

Below shows the workflow process of the IT Equipment Move;
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3.1.6.2 Workflow of IT Equipment Move
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Figure 3.1.6.2

‘Workflow of IT Equipment Move
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Deployment can be define as the process of deploying the new laptop to the new hire. Every
new hire will be given a new laptop that allow him or her to log-in to the machine. Before
the arrival of the new comers, the admin assistant needs to request for the Lan ID and
password through IT Services in purpose to register and activate the new comer’s account.
This process will create a request ticket that will escalate to the right team. After all, all these
processes need to get the supervisor’s endorsement to proceed with the next processes. Once
the supervisor approve, the request ticket will then escalate to Customer Support team, for
the IT Analyst to prepare the laptop with the GME Operating System load. An e-mail will

send to the requestor once the laptop is totally ready.

On the arrival date, the new comers need to get their Lan ID and password from Admin
Assistant in purpose to allow them to log-in to the computer for the first time. Once log-in
they will be given with the new smartcard to be enrolled (register) their new profile onto the
computer. In addition, the computer need to be load with GME Operating System which is
the custom OS that been invented for ExxonMobil staffs. The process comes to the end when
the laptop already deployed to user, the IT analyst will update the Asset Management
Acknowledgement Form. On top of that, the deployment come with their own workflow

process as shown below;
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3.1.6.3 Workflow of IT Deployment
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3.2 Training Completed During Industrial Training

3.2.1 Cyber security Awareness Training

W™ BxonMobilis UnderAttack EIENN

We know cyber attackers are researching ExxonMobil personnel and
executing sophisticate target attacks.

23% .
e er—

1 out of 237

Glohai emais conan a vwus
Lﬂ

P L )
. J— g @ Q '\ @ ;
Good computer security behaviors are ol @ \ lﬂ s

critical to managing ExxonMobil’s risk. —.

Figure 3.2.1

The Online Cyber security Training

Cyber security Awareness Training is #raining to help improve the security of Exxon Mobil’s
computing environment by educating employees and contractors on risks and computer
security best practices. Cyber security do cover in protecting the information and data from
being steal by anonymous, creating the strong and secure password, prohibit the email
phishing, restriction of using removable storage, clicking on suspicious link as well as
prohibited to download any external software without permission. The Cyber Security
Awareness Training held for one hour plus which containing with multiple modules. Apart

from that, intern also get the opportunity to join the Radio Talk Show regarding of the cyber
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security from Singapore IT analyst. Furthermore, once the staff has done taking the online
training they will be awarded with the certificate as a grant. In fact this online #aining will
be held every quarter of year in purpose to enhance Exxon Mobil staffs understanding and

knowledge on how to act wisely when they been attacked by anonymous.
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3.2.2 Office Ergonomic Awareness Training

Ergonomics is the scientific discipline that studies all aspects of humans in a concrete work
environment in present-day industry. The main object of study in ergonomics is the “man-
machine-environment™ system. The existence of equipment is to make life become easier,
yet a lot of people lack of knowledge and awareness during long work on the computer often
lead to the development of chronic musculoskeletal disease such as carpal tunnel syndrome,
tendinitis, tennis elbow, myopia and etc. The Office Ergonomic Awareness Training is to
aim at preventing industrial injuries and reducing the risk of occupational disease. Proper
organization of a workplace is very important for productivity, lack of tiredness and even
satisfaction from work. Some of the criteria are subjective and controversial, but there are
general rules the knowledge of which helps one make work on the computer more
comfortable and safer for health. This online training has been held for one hour plus as it
comes with number of modules that needs to be finished. Hence, all the workforce in
ExxonMobil needs to undergo this training to increase their awareness and knowledge in

having secure environment during work as well as increase labour productivity.

IO g, B T T g gt S U e
E)f(onMobiI

Office Ergonomic

Awareness Training
CERTWICATE OF COMPLETION Q

[» Heretsy Awarded Ta. “.}5 4__ \
NORSYAFIQAH FILZAH MOHAMAD SACD!

For Completion Of
Training

Figure 3.2.2

Online Certificate of Office Ergonomic Awareness Training
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3.2.3 Management and Protection of Information Guideline Training (MPI)

n this ramang, wve’ll cover the Marogerrent
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Figure 3.2.3

The online training of MPI Guideline

Information is more than priority in ExxonMobil due to information brings greatest value in
terms of dealing with business purposes. All personnel in ExxonMobil need to play their
parts in managing and protecting the information in order to reduce the misuse of
information. Therefore, they have been exposed to undergo MPI training in purpose to give
an overview of ExxonMobil’s Management and Protection of Information (MPI) Guideline.
In addition, All ExxonMobil employees and contractors are responsible for properly handling
information and making appropriate arrangements for safeguarding information. This
training module may be taken at your own place and should take about 60 minutes to
complete. On top of that, this #raining swess the employee and contractor to be smart in
classifying, protecting and labelling the information wisely and properly. Overall, protecting
the information depends on the employees themselves, they certainly should possess the

information and education how to care the information wholly.
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SPECIAL PROJECT
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3.3 Special Project
Based on the university requirement, this chapter focuses on special projects that the intern
did involve during the industrial training. The project that intern has involved with was Skype

for Business Full Menara ExxonMobil Rollout.

3.3.1 Introduction of Skype for Business Full

Figure 3.3.1 (a)

Poster of Skype for Business migration

Skype for Business (Full Version) has become one of the greatest platform of communication
for all the Menara ExxonMobil staffs. Previously, all of them depending on the CISCO Phone
and Microsoft Office Communicator to communicate among of them. After that, in 2010,
they migrated from Microsoft Office Communicator to Lync Applications. Lync can be
considered as a “new look™ as it comes with great user interface as well as majestic patches
security to protect all the data and information that been conveyed and used. Therefore, as
the years passed by and technologies grow sophistically, the migration of communication
platform has occurred. In the year of 2011 Microsoft purchased Skype and has now rebranded
Lync as “Skype for Business”. Below shows the features in Skype for Business Full

application ;
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Features in Skype for Business Full
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The interface that available in Skype for Business Full are listed as bellows;

3.3.1.1 Instant Messaging

Based on the former version, Skype for Business did allow the users to stay connected by
using the instant messaging which lead to faster and quickest sending and spreading
information. User needs to search the person that they wanted to communicate then click the

user’s profile to communicate each other.

3.3.1.2 One Click Meetings

The Join Skype Meetings is functioning to permit all the users from all over the country to
join the conference meeting in the most effective way. There must be one initiator to create
the meetings in the Outlook Calendars by clicking the “New Skype Meeting”. The initiator

needs to set the date and time as well as the venue.

R
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Figure 3.3.1.2 (a)

The New Skype Meeting Appointment
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Once the meeting has been created, the initiator needs to make sure the details that is auto-
populate in the Skype Meeting windows is correct and accurate to avoid any unwanted

consequences. After that, the initiator needs to send to right participants.

= 8 Do & -
) To join a Skype meeting:
Smebeare 1. Just Click the Join Skype Meeting
aiae hyperlink and automatically joined.
e — Or for Audio access only:
[9 loin Skype Meeting e —
e PP e i 1. Dial the regional phone number
| s aphmetyn iy indicated or Click Find a local
it - ool g (i ) number if required.
[ 4 it s < e — i
o] 2. Enter the Conference ID. when
! - prompted.

Figure 3.3.1.2 (b)

The New Skype Meeting Appointment

3.3.1.3 Integrated Audio and Video

Figure 3.3.1.3

Video Conference
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Skype for Business Full is a new interface with same functionality as Lync, but Skype for
Business comes with voice and video capability. On top of that, this will enable one common
corporate communications platform for ExxonMobil globally. Just search the name and click
to start the voice and video call. The both parties need to make sure that they have the

strongest internet connection to experience great voice and video call.

33.14  Call Forwarding

In addition, there is additional function that allow the user to forward their calls to mobile
phone when they are away from office. The function is called as “Call Forwarding”. Under
call forwarding there are two functions which are Forward Calls to and Simultaneously Ring.
This function is only allow for user to forward calls when they are away from but still in
Malaysia country or else if they move to foreign country the roaming charges will incurred.
Forward Calls to is a function where allow the users to forward their calls when they are off
from workstation or office for a certain time. All calls are redirected to the alternate device,
the Skype phone would not ring until user disable it. While for the Simultaneously Ring is
functioning where user will received calls at both alternate device that ringing on Skype
phone at the same time ringing at their mobile phone. Hence user will have an option either
to pick up from laptop or their mobile phone. Setting remains active until you turn the feature

off.

3.3.1. Desktop and Application Sharing

Screen or desktop sharing is an application that allow the user to share their screen with other.
Apart from that, they can use the sharing screen application to present the power point slides
virtually. Indeed, this will cut the cost for the user to travel to other countries just to present
the slides, in fact they can used this sharing screen application effectively and efficiently with

other third party.
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Figure 3.3.1.5

Screen Sharing

3.3.1.6  SKkype for Business Mobile

For the Skype for Business application continues to welcome guest access to meetings
portably using the mobile phone. User can download the Skype for Business Full application
in Apple Store to proceed the use of it. Now user can join the meeting, making calls and
video and screen sharing by using their own company and Bring Your Own Devices (BYOD)
devices in wherever they are. They need to make sure their devices are connected to swong

internet connection to experience the great call experience.

Figure 3.3.1.6

Skype for Business in Mobile
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Apparently the presence of Skype has given numerous of conveniences in terms of
communicate and conveying message which in line with the objective to ensure that

information can be delivered in less time and less cost.

The Skype for Business Full Rollout in Menara ExxonMobil has gathered few people from
Asian countries as well as Europe countries. Based on the committee involved, the Project
Manger comes from Leatherhead and the rest from Asian and Australia counties. Even they
are far miles separated, yet they are able to stay connected in making sure the rollout going

smooth-sailing.
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3.3.1.7 Corporate Structure of Skype for Business Full Menara ExxonMebil Deployment

OPERATION
SUPPORT TEAM
‘ ‘ . s A s
|~ THENG, FAH CHYE

Figure 3.3.1.7

Corporate Structure for Deployment of Skype for Business
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3.3.2 Problem that Leads to Skype for Business Full

Better and fastest communication among staffs in Menara ExxonMobil plays high-priority

in conveying and receiving any information. Previously, the use of the Microsoft Office

Communicator was significance in stay connected to one another. However in amidst of

latest and sophisticated technology, ExxonMobil has decided to migrate into Skype of

Business to enhance better communication between the staffs. In conjunction with the

migration, there are lies of several reasons that lead to migration;

i Unstandardized of medium communication among all staffs

ii The end life of Cisco Phone that lead to communication transformation

iii Previous application is less secured and embedded security patch that low convenience
interfaces

iv Technology changes drive to sophisticated application

3.3.3 Purpose of Skype of Business Rollout Project
Generally, a new project implemented is based on the issue arises, which required the
specialist to apply and implement the proper and new knowledge in purpose to resolve the

issue comprehensively.

Based on the Skype of Business Rollout Project, there are lies several objectives for the

comimittee to meet with;

i To move everyone to have one medium of communication

Standardizing all the workforce to have one medium to communicate among all, allow them
to convey and send information effectively and efficiently. Formerly, some of the staffs in
Menara ExxonMobil are using the CISCO Phone and the rest are using the Lync applications.
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In conjunction of that, ExxonMobil has come to one decision to implement and migrate all
the current medium communication to latest and sophisticated technology which called as

Skype for Business Full application which allow effective and efficient communication.

ii To replace the current hardware (Cisco phone) in order to embark current
technology

Formerly, Cisco Phone is a phone used to allow call in and call out for the business purposes.
Despite, Cisco phone acts as additional hardware for the user to stay connected as if the Lync
applications having the downtime However, the lifespan of the Cisco phone has reach its
end-life. Based on the contract with Telekom Malaysia, the availability of Cisco Phone only

last for five years and after that the disposal of phones need to be done.

iii To improve the security of the applications and enhance the security patch that

provide new and interesting interfaces

Previously, the Lync applications come with low security and only exposed to internal
organization only at the same time the link and coverage with outside vendors and external
parties are limited. Therefore, the cybersecurity deemed as high risk and could be exploited.
As a consequences, the security patch is bundled with new interface and all the security
patches will be associated with new interface. Apparently, the changes of interfaces would
catch the attention of users to use the application for a longer time. Apart from that, using

Skype for Business Full allows for the user to navigate the application wholly.
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iv To keep up with latest technology that drive for better communication

Nowadays, technology transformation has rapidly growth in a good state. Therefore,
ExxonMobil always put the belief that they should lead the country by using the latest and
sophisticated technology which can act as “support system” for every business
successfulness. As for consequence, ExxonMobil has come out to use the newest application
to support their medium in communication between of the personnel. This will improve the

way they work by permitting fastest delivery of information in term of business purposes.

3.3.4 Population of user

Number of user in Menara ExxonMobil

Business People EMIT people

Figure 3.3.4

Number of users in ExxonMobil

The Menara ExxonMobil Deployment of Skype for Business full is targeting for the user
who are presence in Menara ExxonMobil only which totally exclude the rest of personnel in
Megan Avenue and offshore. In fact, the number of employees and contractors in Menara
ExxonMobil covered almost 1200 people. Hence, number of EMIT people covered for four
hundred (400) while for Business people covered for eight hundred (800) folks that brings

total for 1200 staffs. Yet, this kind of crowd has been divided into two categories which are
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Business people and EMIT (ExxonMobil Information Technology people). Before the Skype
for Business deployment begin, EMIT folks has been selected as the first group that
experienced the functionality of the Skype of Business Full earlier month than business
people. After several months of pilot test has been run for EMIT folks, officially on
September month the Skype for Business application has been rollout to whole Business
people. Once the Skype headset has been deployed, the name of each user will scratch out

from the official name list.

3.3.5 Method used to apply Skype for Business Full

All employees and contractors in Menara ExxonMobil has been informed six months early
about the migration of the Lync/ Office Communicator to Skype for Business with voice and
video capability. Hence proper communication has been rolled out from the MOC from
Australia. They have prepared the poster, guidelines, special card, slides package and even
the e-mail template that need to be sent to the whole employees and contractors in Menara
ExxonMobil. Below shows the communication template for welcoming Skype for Business

full that been sent through e-mail;
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Figure 3.3.5

The Communication Template used for welcoming Skype for Business

Apart from that, as discussed in the weekly meeting, the project manager decided to apply
proper approaches in nurturing the user to practice using the newest application persistantly.

Those approaches are;

i Classroom Training

it Floor- Walking

iii Walk-in to IT Solution Centre

In conjunction with that, all these approaches seem to be the best method in purpose to stay
the attention of the user to keep on practicing and get themselves familiar in using Skype for

Business Full instead of Cisco Phone.
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3.3.6 Collecting Data of Intended User

Collecting almost 1,200 of users in short time seems possible, hence the project manager has
appointed Norlailee (Team Leader of Customer Support) to collect all the data which includes
the user full name, current location, extension phone number and status availability. Norlailee
has played her best part by asking all the admin assistant (clerk) in each department to provide
her the list of name under their team. Overall, they are forty-eight (48) admin assistant
altogether, which required them to sort out their team members’ name and details. Lailee
asked them to prepare all the list names for two weeks and they need to send through e-mail.
Once Lailee has received the details, she will send to RTCC team in purpose for the team to
maintain the last four digit number of extension number with the new Skype number.
Clearly, every employee will be given with new number which only retained the last four
digits and change the first four digits. Apart from that, all the fax machines also be migrated
to the Skype number. Users need to play their part in acknowledging these new number in
purpose to have smooth business delivery at the same time prevent any unwanted
consequences. For example below shows the migration of users extension number to the

Skype number ;

)

§kype Number



3.3.7 Creating Classroom Training Session on Share Point

Weet v you s ts do!

000 @

Figure 3.3.7 (a)

Skype for Business Full Communication

Organizing the classroom #raining was being handled by Malaysia Area Operation (MAO)
Team in purpose to deal with end-user by giving the classroom #raining, floor- walking and
walk-in to IT Solution Centre. Before the classroom training begins, a week before, the intern
has been asked to prepare an online booking appointment on Share Point (a web that allow
user to book their calendar to attend the event ) for user to remark their calendar presenting
themselves for date that they desired. The classroom #raining has been held starting on 14%
September 2015 until 18" September 2015 at different department in reason to attract many
users to join the classroom training. This official communication was sent to each user’s e-
mail. Once the communication has been sent to respective users, the registration of class
wraining embedded in the e-mail to allow the user to get themselves registered. Once they

registered themselves, the intern will receive the accepting meeting notification from the user
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as she is the host of the classroom training. Below shows the example of user accepting

(attending) the meeting (classroom training);
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Figure 3.3.7 (b)

The notifications on attendance of classroom training
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During the whole week before the class training begins, the intern need to consistently check
the number of users that attend the classroom training then need to inform the technical lead
in reason to prepare the venue and hardware needed properly as well as the handouts that will

be given for each of them.

3.3.8 Hardware Requirement

Hardware is one of the component that the intern and users involve with. During
implementation of Skype for Business in Menara ExxonMobil required all the users to deal
with certain hardware. The delivery of hardware needs to follow the safety guidelines in
purpose to curb any safety issue. All the hardware delivered to user must be under good
condition as it was main requirement to avoid any unwanted consequences. Below shows the

list of hardware that can be used for Skype for Business Full in Menara ExxonMobil ;

Table 2.3.8

The list of hardware used in Skype for Business Full

Hardware Details

Jabra Headset UC Voice 750

Dual ear, wired headset. Hardware that been
deployed to all the users in MEM.

Jabra Pro 9450 Duo

Dual-ear, wireless headset. Require base to
operate so not convenient for portability. If user
want need to get the Supervisor/Manager
approval.
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Jabra Pro UC Travel Kit

Single ear, wireless, Bluetooth and for travel
headset. If user want need to get the
Supervisor/Manager approval.

Jabra Speaker 510

Bluetooth, wireless and wired PC speakerphone.
Come with USB port. If user want need to get
the Supervisor/Manager approval.

Logitech C525
PC video camera for Skype video calls. If user

want need to get the Supervisor/Manager
approval.

1P 5000

Speaker phone for every meeting room and
conference room that be needed during
conference call with offshore or third parties.

VVX Phone

Touch screen desk phone. Place in every huddle
room (small meeting room) to allow user to
make calls, join meeting and search for other
employee details.
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applications. We are pretty sure, by organizing the classroom #raining permit the users to gain

the understanding on how to use the applications as a whole.

Figure 3.3.9.1 (a)

The first day of classroom training

Figure 3.3.9.1 (b)

The early training given to all Admin assistant by Project Manager
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3.3.9 Implementation Process

Officially, on the date of 14™ September 2015 until 18" September 2015, the roll-out of
Skype for Business Full application in Menara ExxonMobil went smoothly. Every employees
and contractors have given big contribution by spending their precious time in attending the
classroom training during the rollout time. On top of that, they also giving the space for the
floor-walker to round and deploy the Jabra headset for those who did not attend the classroom
training. All the personnel seems so excited and eager to use the application even some of
them are not very familiar with it. They were very keen in learning how to use the Skype for
Business full as this application was a replacement of Cisco Phone which knowingly as the

main hardware to communicate.

3.3.9.1 Classroom Training Session

Good and convenience approaches of user definitely drive successfulness on conveying the
message. Proper engagement with user definitely can foster the relationship between
conveyer and recipient. In fact, my team (Customer Support) has decided to organize a class
training that have been opened for a week. The calendar has been marked starting on 14
September 2015 until 18" September 2015. Each day consists of four sessions that being held
at different venues due to attract more users to walk-in to the session. During the class, the
trainers (Norlailee and Andrew) that include the intern as well have been assigned to deliver
the training based on the package (presentation slides) prepared by the RTCC team from
Australia. The package covered on how to make incoming and outgoing calls, make the call
forwarding, join the meeting and even the best practices that user can practice on with.
Surprisingly, during the five days of classroom training, users give full cooperation by

present themselves and ask a lot of questions regarding of how to use the Skype for Business
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Figure 3.3.9.1 (¢)

The classroom training lead by Andrew

3.3.9.2 Floor-Walking

Dealing with many users is not a small matter yet fulfilling their needs and wants in getting
good call quality definitely was our main objective during Skype for Business Full Rollout.
In conjunction with that, my team has been asked to be the floor-walker to walk floor by
floor ghich covered twenty-five (25) floors in purpose to deploy the Jabra Headset to those
users who missed the classroom training session. In fact, floor-walking session allow the IT
analyst to interact with user more closely as well as able to give the short training personally.
Downside of having floor-walking session is, IT analyst only allowed to spend ten minutes
or fifteen minutes in giving short training compared during the classroom training almost
covered one hour to train all the users. The floor walking session was being conducted for
two weeks to cover for whole department. Consequently, trainers get to foster the relationship
between the users as well as able to enhance their communication skills in dealing with users
who most probably comes with different background. If users were not around during the
floor-walking, IT analyst will leave them with a “Missed You Card” that been designed by
RTCC team from Australia. Hence, once the users come in to the office, they need to go to

IT Solution Centre to get their Jabra Headset.
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Figure 3.3.9.2

The intern is giving the short training to user

3.3.9.3 Walk —in to IT Solution Centre

Deploying the headset to the left-over users who missed the classroom training and floor
walking session can be done by allowing the users to walk-in to IT Solution Centre to get the
Jabra Headset. This is the last resort users can have their headset quickly and consume less
time. Furthermore, the user will also be given a short training regarding of how to use the
Jabra Headset properly. Other than that if the user having any other Skype issue instead of
getting the headset, they can also drop by to IT Solution Centre get their laptop to be

troubleshoot.

Figure 3.3.9.3 (a)
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The IT Analyst is explaining about the other devices to user

Figure 3.3.9.3 (h)

The intern teaching the user en hew to join Skype Meeting
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3.3.10 Gantt Chart
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3.3.11 Feedback for Post Rollout of Skype for Business Full

Once the Skype for Business Rollout marked the end of October 2015, the Skype Support
Team did receive a lot of feedback from the users. An online survey form has been sent
through all the users’ e-mail specifically in Menara ExxonMobil, which contains feedback
questions that required the users to rank the Skype for Business Full application based on
their desire as well as user can conftribute by commenting the use of the application either
give them benefit or in other way around. The online survey has been sent approximately to
1,200 of users that covered the upstream and downstream folks. Hence, the Skype Support
Team has collected and recorded all the data and information given by the users through the
online survey. Below shows some of the findings of the online survey;

How does Skype compare to your previous office

communication tools?
(Desk phone, Live Meeting, Lync)

100%
90%
80%
70%
60%

51%
50%

40% 36%

30%

20%
13%

- -
0%
Effectivenes

& Worse Same Better

Figure 3.3.11 (a)

The analysis of the comparison between previous communication tools and Skype for Business Full
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Formerly, the main medium of communication is using the CISCO Phone and Based on the
bar chart above, it shows 51% of users in Menara ExxonMobil agree that the arrival of Skype
for Business full far away better than previous communication tools. This is because the
Skype for Business Full comes with a lot of features and functionality that allows the user to
make more than calls, even they could make video call, sharing screen, joining Skype
meeting and able to make a group chats. Surely, this will open the way for.the users to stay
in touch consistently with others in regards of business purposes. While for other 36% of
users said it was the same thing and has no improvement and unlike the other 13% of users
said it was worse. Apparently, the use of new application need an ample of time to get

themselves familiar with.

Which of the following training & support tools did you use
during Skype for Business Full rollout?
100%
90%
80%
70%
60%
50% ,
40% 37%
30% ' ‘
| 21% ‘
20%
11% 5% 11%

10% 7%
i 1% = = = 2%
0% :

48%
41%

29% EE

' i 11%

User guideline 1 minute Video Live Virtual  IT Home/Support IT Help Desk IT Solution
Training Center Center

Very Useful Useful Not Useful

Figure 3.3.11 (b)

The analysis of training and support tools during the rollout of Skype application
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User guideline and any support and training tools during the launch of newest application
play the significance role in assisting the user to practice in using it properly. Before the
arrival of Skype for Business Full in Menara ExxonMobil, it was already well acknowledge
among the employees and contractors and they feel so eager to use the application. Hence, a
lot of training and support tools has been prepared in order to guide the users. Based on the
bar chart above, there are six medium used to assist the user on how to apply the Skype for
Business Full. Each of the training and support tools bring different values when reach the
user. 11% of user said that user guideline were very useful, while 48% of them said were
useful and the minor number said it was not useful. Apart from that, for the 1 minute video,
the minority number of 7% said it was very useful while 37% of users chose useful. Minority
that consists of 1% said it was not useful at all. For the live Virtual training, only 9% of users
said it was useful and majority 21% said the tool was only useful. Moreover, majority of user,
41% of them choose the IT Home/Support Centre as a useful tools while 11% of users vote
for very useful tools to assist them in practicing the Skype applications. Getting help and
assistance from IT helpdesk is one of the resort that users can get. Based on the finding, 13%
of users vote for getting assistance from IT Help desk is very useful and 41% of them said it
was only useful followed by another 2% vote for notuseful. Last but not least, the IT Solution
Centre also played the vital role in guiding and give short training to the user regarding of
the Skype. Majority of them which is 31% vote for useful while the rest which is 11% of
them choose very useful. In short, all of those training and support tools brings different value

for the users in benefiting the information available.

77



What is the best method use to get support from IT Analyst
during Skype for Business Full MEM Rollout ?

100%
90%
80%
70%
60%
50%

40%

. 29%
30% 23%

20%

10% 5%
0% [——

Yes- Floorwalk Yes- Classroom Training No- Would like no assistance

Figure 3.3.11 (c)

The analysis of best method use during Skype for Business MEM rollout

During the rollout in MEM, the IT Analyst have use numerous methods to assist the users on
how to apply the Skype for Business Full. Consequently, majority of the users choose floor-
walk as the best method for them to leamn in details about the Skype for Business Full. This
is because, floor-walk is the approaches among all, as the users able to get direct lesson from
the IT Analyst and they are allowed to ask number of questions. In the other hand, 23% of
the users choose for classroom #raining as this is the open waining where everyone can join
in. The one hour session did cover for whole package of Skype of Business Full application.
The pros of attending the classroom was the time duration given which the users can ask
questions as many as they can, unlike for the floor-walk session, the users only have ten to
fifteen minutes to ask the question and the content of the training was not as much as in
classroom #raining. Still, there is a small number of them which is 5% vote for would like no

assistance from any IT Analyst due to packed schedule and burden of workload. In
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conclusion, all of these approaches did aid the users to practice using the Skype for Business

Full as well as get themselves familiar with the new technology.

The launch of Skype for Business Full indeed brings numerous of issues that needs further
attentions and configurations from the Skype Team. Hence, post launch of the applications
has brought a number of comments received from users. Majority users are happy with their
headset but few have mentioned they would prefer a wireless one. Besides that, a large
amount of users have commented that they had a bad call experience and screen sharing when
using Skype at home. Even though Skype for Business Full did bring a bundle of convenience
and make the user’s communication become easy yet post-configuration issue persistently
come in. In short, majority users re commenting about the screen sharing or presenting

causing Skype for Business Full to crash and call quality is not as good as expected.

3.3.12 Skype for Business Full Troubleshooting

Post rollout of Skype for Business Full application certainly will cause a few problems for
certain users. There are number of issue arise for instances; software crash during installation,
the Skype number did not exactly the same with the last four-digits, the hardware faulty, the
sharing screen drop as well as the voice and video quality do not meet the user’s expectation.
Therefore, as the intern already familiar with the software application, she has been delegated
to wroubleshoot any Skype for Business Full issue regardless of hardware or software issues.
Based on the intern experience, she always get the comments from users that their headset
did not detect onto the laptop once plugged-in. For that issue, it can only be solved by
reinstalled the Jabra Headset driver in the device manager. Once reinstalled user ought to

check it either detected or not. If it was failed, the next configuration will be taken off.

79



MINI PROJECT

80



3.4 Mini Project

3.4.1 Migration of 200 users from JAVA Smartcard to .NET Smartcard

YOUR SMARTCARD IS GOING TO EXPIRE

y PLEASE BET IT CHANGED NOW
2 ‘ DMLY 15 MUTOG TOCHANGE TOANEW C480

l‘* ﬂ_ﬁ

= —— >

VA SHMARTCARD

."!gnayvunnscmcwgumwa NET wmartcard right now

Figure 3.4.1 (a)

A communication of changing smartcard form JAVA to .NET Smartcard

Early November, intern has been appoint a task to change all the JAVA smartcard users to
the new smartcard which called .NET. The timeframe to migrate all the users’ smartcard is
only given for one month. Previously, all the employees and contractors that been worked
for more than five years had been deployed with the JAV A smartcard to log-in to the machine
(laptop and MFD). However as the years passed by and technology grows rapidly, the server
that operate the smartcard changed to the new one. In conjunction with that, to meet the
requirement of the new server, only the new chip is compatible to be operated, which is called
as .NET chip. If the users do not change the smartcard in the month of November,

consequently they will unable to log-in to any machine (desktop, laptop and MFD).

The process of changing the smartcard consume less time which required about 15

minutes more or less. The equipment required are both JAVA and .NET smartcard, smartcard
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reader as well as the laptop. The process can be done through online web based as shown in

the figure below;
fEm, ., =
=
Sagests Woame AP R tiy Rarege
B2 F O} el you cards, been preadeo 1o you,
Cammne Vacks
e this sectan ty pevioren she follpmmy tags:

* Segrs o acw st of Lotifions

¢ Bmmes) s pomam et card

* Segmre 2 SompEy amand d

4 (amaicte 2 rogees with ose time pesE—h
‘Thaage v amart card PIN

Viem My Inbrmatios
Uoe thet 30d.0n to Ve the flsemg eforates:
.2

* Show dctalis of @y viate
* Show draals ol wy mart card
+ Show wy regucst budery

Figure 3.4.1 (b)

The forefront Identity Manager web page

A report has generated and the results shows approximately two hundreds users still in JAVA
mode. These all users are including in Menara ExxonMobil as well as offshore. This is quite
challenging as intern need to deal with users in different locations. Hence, the intern has

performed two quick methods in reason to end the task given quickly.

Firstly, the intern send the communication poster which she created the poster by her own
using the Adobe Photoshop software, and marked as high-priority to all users through e-mail
(refer figure 3.4.1 (b) above). After two weeks with no respond, the intern will contact the
users through Skype to give second reminder at the same time arranging an appointment with

them to come down to IT Solution Centre and get themselves the new smartcard.

The second thing intern did was, if still the users unable to come down to IT Solution Centre

on the fourth final week due to long vacation or too busy with their work task, the intern took
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the initiative which walk-in to their room and did the changing smartcard process straight

away. Certainly this will make the process become ease and less time consuming.

Unlike the offshore users, the migration was done by the IT Analyst at Kerteh Guest House,
he will in charged all the smartcard migration for the offshore employees. If post-migration
the user having an issue, he needs to come to IT Solution Centre to get his smartcard be

troubleshoot.

3.4.2 The MAO Success Story Video

On 8™ December 2015, MAO Team has organized a team-building for celebrating each of
the team successfulness in performing the project. At the same time of celebrating the year-
end a lot of activities has been prepared to cherish every one of them. The ultimate purpose
of organizing this event was meant to celebrate and appreciate every effort of each in team
in achieving the real target of certain project that they conduct. During the team building,
each of the supervisor including the manager need to make a presentation in reason to
conclude all the projects occurred during the year of 2015. Apparently, every hard work and

effort were paid off.

In conjunction with that, intern has been assigned to be part of the committee to produce a
corporate video that list all the achievement from each team. Intern has put great effort in
producing the video by using Adobe Premier sofiware. Definitely using Adobe Premier needs
a lot creative ideas as well as patience too. Intern has referred various blogs and videos on
Youtube as source of references. Below shows the example of video that I have produced by

using the Adobe Premier software ;
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SUCCESS STORY

Figure 3.4.2
The MAO Success Story Storyboard
In conclusion, the video basically was about the collection of achievement of each team
during the year of 2015. The time taken to finish making this video is about three weeks.

Seemingly, intern gained sremendous of knowledge on how to edit the video by using this

software.
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4.4.2 Conclusion

4.1 Application of Knowledge, Skills and Experience

Indeed performing an industrial training in Menara ExxonMobil was an extra value for the
intern to gain multiple of experience and knowledge. Every day was a learning process for
intern to learn every process that available in the organization. Even the learning process
seems easy yet the critical thinking and positive thoughts are vividly needed in making sure
the learning process was smooth-sailing. Not all the knowledge and theories learned in
university can be applied during practical, but stills helped the intern to survive with

workload given.

Early month of internship, the intern has been ordered to undergo several online training
which are the cybersecurity online training, office ergonomics awareness training, and even
the management and protection of information training in purpose to explain the intern of do
and do not and rules and regulation in the organization. The online cybersecurity awareness
training indeed very similar with the lesson in subject IMS657, Legal and Ethical Aspects of
Information Systems. The training obviously showed me on how to protect our data or
information from been stolen, curbing the cyber-attack on organization system, recognizing
the trap of email phishing as well as the restriction on the removable storage and cloud

computing applications.

After several months of internship, the intern need to undergo the office ergonomics
awareness training, which is a compulsory assessment for every personnel in Menara
ExxonMobil. The purpose of undergo this training is due to prevent industrial injuries and
reduce the risk of occupational disease. The subject learned in IMS552, Information System
Management has emphasized the significant of practicing proper ergonomics when in

workplace. Apart from that, the training also stressed on the consequent of having poor
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ergonomics in workplace will lead to several disease, like carpal tunnel syndrome, text neck,
physical fatigue, eye tiredness and etc. Indeed, this wraining is like a wake-up call for the

intern to always care about her safety and health in workplace.

On top of that, the intern also been asked to do the laptop assemble for those users that facing
any hardware issue. Commonly, the issue that leads to laptop assemble is because of internal
smartcard cannot detect the smartcard once plugged in. Hence the intern needs to assemble
the laptop, sort out the internal smartcard hardware for her to configure it thoroughly. This
PC assemble activity can be gained from the subject of IMS455, Support Service and
Maintenance for Information System , a subject that related with the pc assembling, hardware

troubleshoot as well as proper maintenance of any hardware and laptop.

Above of the knowledge application, the utmost important thing being the internship student
is about their soft skills especially the communication skills. The soft skills can be learned
from the subject, IMS 656, Management of Information System Management and IMS 556,
Information System Interaction & Consultation. Both of these subject indeed taught the
intern to persistently develop her soft skills and be confident for all times in whatever she is
doing. On top that, as the daily task required the intern to face with user, certainly need her
strong communication skills in reason to communicate with user, to explain the solution

towards user as well as give a short training to them.

In short, even not too many theories and knowledge gained during the learning process in
university yet the intern need s to take an initiative to suit herself in the huge international
organization where she needs strong physical and mental to survive for a long time. Apart
from that, the intern also need to manage her time wisely as being in huge company, time is

golden where everyone really particular about the services delivery as well as higher
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productivity which leads to discipline and manageable life. The intern need to know the task

priority in making sure the work produce able to meet the real objective.
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4.2 Personal Thought and Opinion

As we are already informed, ExxonMobil is a well-established international oil and gas
company. The intern was fortunate as she being accepted to perform her practical training in
ExxonMobil. There a numerous of golden chances for her too embrace in order to improve
her technical skills, soft skills as well as critical thinking which is an added value for her.
Human Resources in ExxonMobil possessing an internship program where the intern will a
well-defined task and will be coached by a dedicated ExxonMobil coordinator. Each
internship tasks contributes to our business and will give you a taste of a typical starting

position within ExxonMobil.

ExxonMobil is an operated company in most of the world’s countries and all the personnel
continuously achieve superior financial and operating results while simultaneously adhering
to high ethical standards. Therefore, ExxonMobil in Malaysia persistently stay connected
with other counterparts and affiliate such as Papua New Guinea, Houston, Africa, Asian
countries and even Middle East country, which required a strong communication and great
social corporate responsibility to ensure the well-established relationship. Based on intern
experience, she regularly liaise and communicate with user from local and foreign country
in tuming the issue into solutions in regards of IT field. In fact through this kind of ambience,
the intern able to boost up her communication skills and her soft skills in engaging with
people thoroughly. The intern once need to give a short training for a Canadian user regarding
of the Skype for Business Full, indeed she able to convey the message successfully. It is such

a good exposure for intern to learn and gain experience from it.

Besides that, all the employees and contractors that available in Menara ExxonMobil comes
from different background and various cultures and belief. Consequently, all the folks have

different thoughts and opinions, however majority of them are user friendly and they are
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never doubt to share their knowledge and experience during the working life with intern. Yet
they are very proud to say that ExxonMobil is the best place for intern to have a bright
jumpstart career. Regardless of their position, they are willing to “chit-chat” with the intern
and share their bright sides of being the best employee. Moreover, the team members of
intern works with, also play the vital role where they consistently teach and guide the intern
to perform certain task successfully. Indeed they are very supportive and optimist on every
matters that comes in. This is obviously, when the team organize the “Makan-Makan” session
for every achievement that they gained in reason to boost up the positive feeling to achieve

more and more successfulness at the same increase the productivity.

In addition, the recruiter team from Human Resource Department shows their gratitude in
welcoming the intern to perform their industrial training with victory. They are very kind and
helpful in making sure the intern feels secure and stress-free about the workload given by the
supervisor. Apart from that, foster the relationship between interns they are always gather
the intern to attend meeting session. During the meeting session, they remind the intern to
always be positive thinker in whatever matters that roll in. The intern needs to have strong

physical and mental to keep on survive in the working industry.

Last but not least, ExxonMobil always place the safety at the first place. Safety in
ExxonMobils is more than priority as it is the core value and an integral part of our culture.
Protecting the safety and health of the workforce is fundamental to the business. We are
relentless in our pursuit of safety so every employee and contractor that come from home
each day safe and healthy. The intern was required to undergo the test of Save Performance
and Self-Assessment (SPSA) which the training expose the pros and cons of practising safety
and healthy attitude in workplace as well as the consequent of incident happen if you unaware

with the environment. Apart from that, the importance of safety in workplace can be seen
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with the posters and videos up in every depariment that contains information about the safety
guideline and tips. During the department meeting safety sharing session is a compulsory
agenda that need to fit in where the volunteer needs share some information regarding of
safety, health and environment. In fact, everybody in Menara ExxonMobil is very keen

moving towards the goal of Nobody Gets Hurt.

In a nutshell, getting an experienced performing industrial training in Menara ExxonMobil
did open the eyes of intern to always look forward and never think of the pasts. The exposure
of working environment and involve in engagement session with external parties towards
intern certainly kill the fear in her to face the real working industry with different traits and

types of folks.
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4.3 Lesson Learnt

Internship did offer tremendous experience and expose the intern with the real working
industry ambience. Performing internship in ExxonMobil is such an advance for the intern
to embrace the real working life which she will be in very soon. Hence the experience and

knowledge gained in ExxonMobil definitely assist her to make herself familiar.

Five months internship in ExxonMobil did expose the intern with bundle of knowledge and
lesson. There are enormous of knowledge and process that required the intern to practice
without failed. The usmost lesson that intern learnt is able to kill the fear. Formerly, the
intern was so insecure when facing and communicate with user. Once the intern being
assigned to sit at the front of IT Solution Centre, she was able to liaise and communicate the
users with confident regardless the users are manager or external party. Indeed the IT
Solution Centre turns her over a new leaf. Besides that, speaking in front of crowd able to
polish the intern‘s skills in communicate with folks from local and international. Definitely,

the meeting and presentation had helped a lot in transforming the intern to be extrovert.

Apart from that, time management plays the vital part in nurturing the employee to be
discipline. Time is golden, hence every employee and contractors should know how to
manage their time wisely. The heavy workload that persistently comes in required the
workforce to manage and control their time in order to ensure the tasks given able to finish
at the right time or even early than the dateline. Therefore, intern has looked the time
management from the bright sides, she must know what task to be prioritised, which helps it
alot. Rank tasks in order would help the intern to deal withtime and get all the tasks assigned

done at the right time.
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Internship is a beginning process for intern to learn a new things which basically different
theories that they get in university. Consequently, the intern must be proactive in everything
she did as well as spread the positive vibes among people. Proactive person is born to join
and participate as many of events at one time. He or she will become curious in everything
he or she is doing. Therefore, intern needs to be proactive in order to enhance the talent as

well as increase her technical skills and soft skills.

Furthermore, during the internship period, the intern has been stressed on about the safety in
workplace. All the employee and contracts are aware about the safety in workplace where all
of them need to undergo the Safe Assessment Self Performance, which the training covered
is about performing the work in safe ambience without any injuries. Hence the intern has
been taught to be aware in everything she did during the working time. Lifting up the box,
using handrail when going down the stairs, walks slowly when pass through the wet floors
and observe the environment thoroughly are those safety precautions that intern needs to
blend in. In fact, if the employees and contractors are safe certainly will lead to higher

productivity and integrity.

Moreover, intern has been taught to embrace all the chances and opportunities that comes in.
The intern needs to fully utilize the chances and opportunity given properly to guarantee the
best results and productivity. The intern needs to suit herself in engaging with people for the
sake of well-established relationship. In short, there are tremendous of lesson can be learnt
during the internship in ExxonMobil which later can be applied in real working environment

as well as in daily life.

93



4.4 Limitations and Recommendation

Internship is like ups and downs journey, where the intern comes with zero knowledge and
back with ample of knowledge. The journey will become easy if the intern able to lead her
journey with joys and fun as well as able to adopt and adapt herself in working environment
in quick time. However, there will be some limitations when performing internship in a giant

company.

Limitation of sharing complex knowledge and restriction of access to certain application are
one of the limitation for the intern. During the internship, intern will be taught with basic
knowledge and she needs will only use the process of solving IT issue based on the guidelines
given. If the intern is unable to solve the issue, she will call out the senior IT Desktop Support
to assist her. Once the senior IT Desktop Support succeed to solve certain issue, the intern
will only be told the simple solution instead of the complex solution that they have used. For
them sharing the complex solution would make the intern confused and lost. On top of that,
the limitation of certain applications and web page also caused the problem for intern to
perform her task perfectly. The intern has to depend on her colleague if she wants to check
on certain webpage and used application. For example, the IT Analyst will be given with
access to carry on the remote desktop, where the program is permit the IT Analyst to remotely
configure user’s desktop. However, intern does not have the access to perform the remote

desktop.

As for the recommendation, those intern who are in Information Technology area needs to
equip them with right of access in reason to aid them gaining more knowledge and
experience. Apart from that, the intern also should be sent to any IT #raining in purpose to
improve herknowledge and technical skills where she could fit in into the IT ambience easily

later.
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Another limitation arises is every event organized by ExxonMobil can only be joined by the
permanent employees only. For those contractors and interns do not allow to participate

because there is no budget allocated for them due to cut cost.

As for recommendation, ExxonMobil management team should allow all the workforce to
join any event which can open the way for foster the relationship among them in better way.
They should not consume a lot of money to organize an event at lavish venue, in fact they
can organize an event in conducive area that consume less budget which definitely can

benefit all the workforce.

Besides that, another recommendation that I can give is, in the end of the internship, perhaps
ExxonMobil can organize a session which can gather all the interns to share their experience
and valuable knowledge during internship. This is such a good sides to know other roles and
responsibility which comes from different fields as ExxonMobil is a huge company and have
numerous number of deparsment. Last but not least, the valid certificate of internship can be
prepared for intern at the end of their internship. This is because, the certificate act as a proof

of internship once the intern is able to embark the new journey in working industry later.

In conclusion, the victory of completing induswial waining in ExxonMobil is a great
achievement in intern’s life as she able to open her eyes and mind that the real working
indusiy is totally different from university life. The old folks saying, life is just started

when you embark the new journey in working industry.
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INDUSTRIAL TRAINING STUDENT CHECKLIST

YRR/Ver2/IM24S
Name : UiTM ID:
Organization: Unit/Department:
( * Please v)
ATTACH
DATE APPENDIXES IN LI
NO. DESCRIPTION ACKNOWLEOGE e REPORT (before
hardcopy binc)
1 |Read & understand the Industrial Training Handbook

Understand that you are NOT allow to take any leave
during ITr. But for emergency leave/MC/special case, not
more than 6 days in 5 months or e!se your ITr status
automatically FAIL. Any leaves/time off/time lieu given by
organization is not counted under this clause
{Exceptional). (Record/remark in your attendance form,
rmiake copy of MC or any related dcmnt to be attached in
your report with attendance report)

Understand that public holidays/festival leave/special
leave may varied by state. therefore, folow your current
state of ITr and organization/company policy. NO
semester break during ITr for ITr students. Record/remark
in your attendance form)

Read & understand the IMC690 assessment

Review all the 4 rubrics for assessment (already emailed &
download from portal i-Learn — under IMC690 or IMS657
(folder “Yant*y Rahayu Rambli (Ayu) -> Tumpang Pre
IMC690-Industrial Training 1M225)

Fill in the ‘Report Duty Declaration Form’ (email to
industrialtrainingfpm@yahoo.com , subject: Report Duty
Declaration Form from <organization name> cr fax : 03-
79622007 latest by : 23 FEBRUARY 2015 - Utk Puncak
Perdana

Attendance Form (Everyday attendance need to be
recorded) - if using system, nlease print every month and
verified by industrial supervisor. if Punch Card please
|photocopy every month. Acknowledge your absent to
your Organization Supervisor directly, in the event of long
MCs, please inform LI Koordinator/Faculty Supervisor.
(Record/remark in your attendance form, make copy of
MC or any related demnt to be attached in your repost
with attendance report)




Log book (Everyday) - can use softcopy or photocopy if full
utilized. Record everyday log and need to
verify/sign/remarks by Industrial Supervisor weekly/daily)

Email and print industrial Evaluation Rubric to industrial
Supervisor (Via harcopy/softcopy) at Day 1-2. Evalution of
organization supervisor need to be submitted directly to
Faculty Supervisor A WEEK before 30 june 2015) - via
email of fax : 03-79622007 - Utk Puncak Perdana

10

Industrial Training Planner (Jadual Perancangan) for 5
months plan (to discuss with industrial Supervisor - can be
change as needed, weekly/monthly planner) you may
draft using MS Office or MS Project

11

Industrial Supervisor details (email to
|industrialtrainingfpm@yahoo.com, please see the
template provided) DUE DATE: 23 FEBRUARY 2015

12

Discuss with organization supervisor regarding
Mini/Special Project

Consultation - consult with Faculty Supervisor on your

Mini/Special project (Via any types of communication
medium) - minimum 3 TIMES

14

PAID Semester (March - July 2015) fees (Last day payment
25 MAC 2015) * Refer Academic Calender

15

IMC630 course Reg’stration (23 Februari - 15 Mac 2015 ) *
Refer Academic Calender

16

IMC630 course Validation (Validation DATE 16 MAC - 29
MAC 2015, GUGUR TARAF - 31 MAC 2015) * Refer
Academic Calender

17

Presentation of Industrial Training (06 JULY - 10 JULY
2015) *estimation date, it may change upon approval,
depends on campuses - book your date/time with Faculty
Supervisor availability)

18

Submission of 1 copy of Hard bind Industrial Training
Report (06 JULY - 10 JULY) - Dark Blue Hardcover For
uitMm -




19

Check your Muet result submission to Faculty and Send a
copy to Pn Halimah (Office FPM), Minimum Band 2, Band
1 will not be graduated and need to reseat your Muet and
result to be provide before convo) - failed to do so, u will
not listed under convocation AND might not graduated) -
Utk Puncak Perdana .

20

Attach softcopy Industrial Training Report in a CD and put
in a nice envelop and paste it at the back of your industrial
Training Report

21

Put this checklistin the Table of Contents under
Appendixes in Industrial Training Report and Attach this
checklist in your Industrial Training Report Appendix

ITr = Industrial Training, FS = Faculty Supervisor, Visiting Supervisor = VS, LI = Latihan Industri, OS = Organization Supervisor




APPENDIX B

INDUSTRIAL SUPERVISOR DETAILS

Name

Contact Number

(Mobile)

Office

E-mail

Position

Department

Address

-

Alsyaquan Izmeer Bin Ismail

012-2300615

03-2055 5008

alsyaquanizmeer.ismail@exxonmobil.com

Customer Support Supervisor

ExxonMobil Information Technology (EMIT)

ExxonMobil Business Support Centre Malaysia
Menara ExxonMobil, Kuala Lumpur City Centre

50088 Kuala Lumpur
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OnGuard 2010

All Events Over Time With Area

QUERY: START DATE: 7/1/2015 12:00:00 AM; END DATE: 12/31/2015 11:59:59 PM; Badge 1017981

[ Report Date: 1/4/2016 10:00:54AM Malay Peninsula Standard Time I

Date/Time Event Details Device Panel Area
12/31/2015
3:24:39PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01

Norsyafigah Filzah

Norsyafiqah Filzah

4-0UT

1-IN

11:41:13PM Access Granted 1017981: MOHAMAD SAODI. KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-IN
12:37.40PM  Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah R o )
12:26:46PM  Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-0UT
9:32:13AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah _ 1-IN i
9:16:28AM Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
7:36:22AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-IN
7:38:04AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-L.B1-LNL2220_01
Nersyafiqah Filzah
12/30/2015
5.06:48PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LO0G-LNL2220_01
Norsyafiqah Filzah 4-OUT L N
5:00:25PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafiqah Filzah 1-IN
4:43:.06PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 3-OuUT
1:53:31PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-IN
1:33:49PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 3-0UT
1:01:30PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-IN
1:01:14PM Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafiqah Filzah
12:05:44PM  Access Granted 1017981: MOHAMAD SAQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 4-0UT
8:47:55AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01

OnGuard 2010

All Events Over Time With Area



Date/Time Event

12/30/2015
'8:33:17AM

7:47:01AM
[ 7:48:43AM
12/29/2015
5:08:06PM
5:01:31PM
4:41:50PM
1:56:56PM
1:37:35PM
1:09:20PM
1:09:02PM
12:02:25PM
11:46:27AM
11:3217AM
10:23:52AM
10:23:35AM
10:21:36AM
7:40:54AM
7:40:41AM

12/28/2015
5:08:05PM

Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Gramed

Details

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQD!,
Norsyafiqah Filzsh

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQODI,
Norsyafiqgah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,

Norsyafigah Filzah

1017981 MOHAMAD SAODI,

NGV L ue,

Device

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT D —
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
24N
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
54N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LO0G-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
1-IN -
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN _
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
40oUT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-1.B81-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL 2220_01

OnGuard 2010

All Events Over Time With Area
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Date/Time
12/28/2015
5:01:52PM
4:42:12PM
2:56:20PM
2:35:29PM
1:27:00PM
12:03:31PM
7:17:12AM
i 7:47:00AM
12/23/2015
4;58:03FM
2:16:26PM
1:56:39PM
11:32:05PM
1:31:47PM
11:39:43AM
9:38:44AM
9:14:00AM
7.56:46AM
7:56:33AM

12/22/2015
5:00:30PM

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

“Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Details

1017981; MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981:- MOHAMAD SAQODI,
Norsyafigah Filzah

1017981. MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMALD SAODI,
Norsyafigah Filzah

PR e

Device

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-OUT
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
4-OLJT..—___ P by o
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0G-MAIN-DOCR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
N ,
KUA-MEM-L0G-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-OUT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-.0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB141NL 2220 01

KUA-MEM-LOG-LNL2220_01

OnGuard 2010

All Events Over Time With Area
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Date/Time
12/22/2015
1:53:50PM
1:07:01PM
12:56:09PM
11:52:39AM
7:42:43AM
7:42:29AM
12/21/2015
5:24:33PM
5:.00:51PM
4:40:06PM
2:15:42PM
1:55:17PM
1:24:48PM
11:58:56AM
7:33:46AM
17:33:32AM
12/18/2015
4:26:41PM
2:06:26PM
1:49:28PM

11:58:13AM

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted!
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzzh

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981. MOHAMAD SAQDI.
Norsyafiqah Fizah

1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981 MOHAMAD SAQODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

NEPUil waw.

Device

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
40oUT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-0UT o
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-| 0G-REVOLVING-
5.0UT
KUA-MEM-LOG-REVOLVING-
2IN R
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
our _
KUA-MEM-LOG-REVOLVING-
1-IN

KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-OUT

Tkt 1% oo e ey

Panel
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0OG-LNL2220_01

KUA-MEM-LB1-LNL.2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-1.81-L.NL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

OnGuard 2010

All Events Over Time With Area
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INGPUIL L, LT

Date/Time Event Details Device Panel Area
12/18/2015
10:15:51AM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
) ~ Norsyafiqah Filzah - 2-IN o ) -
10:01:19AM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
7:22:12AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafiqah Filzah 5-IN )
7:21:59AM  Access Granted 1017981: MOHAMAD SAODI. KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1.{NL2220_01
Norsyafigah Fiizah
12/17/2015
5:02:58PM Access Granted 1017981: MOHAMAD SAODA, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah sour
4:55:14PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-IN
4:32:58PM Access Granted 1017981; MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
o ) Norsyafiqah Filzah 5-0UT A
1:40:11PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 1-IN
1:12:57PM Access Granted 1017981; MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
S ) . Norsyafiqah Filzah 3-ouT o )
10:27:32AM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 1-IN
10:07:26AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4ouUT__
9:59:32AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
9:51:31AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
B Norsyafiqah Filzah 5-O0UT _ o
7:28:27AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
7:28:.09AM Access Granted 1017981: MOHAMAD SAOD}, KUA-MEM-LOG-MAIN-DOOR KUA-MEM-LB1-LNL2220_01
Norsyafiqah Fitzah
12/16/2015 = B
6:06:48PM  Accass Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_¢1
Norsyafigah Filzah 4-0UT
4:56:33PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2IN )
4:37:40PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
1:66:01PM Access Granted 1017981 MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 1-IN
All Events Over Time With Area
OnGuard 2010 Page



Date/Time
12/16/2015
1:54:30PM
1:54:09PM
71:33:40PM
1:06:26PM
12:03:39PM
11:42:36AM
11:41:55AM
7:27:29AM
7:27:13AM
12/15/2015
5:19:33PM
"1:42:36PM
12:04:56PM
7:34:23AM
7:34:11AM
12/14/2015
5:17:43PM
1:45:41PM
1:09:36PM
1:03:05PM

11:54:38AM

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah o
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017881: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981:. MOHAMAD SAODI,
Norsyafiqah Fdzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981. MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,

Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

L R

Device

KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5IN o o
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-

4-0UT
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
4-0UT o
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-L0G-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN o
KUA-MEM-LOG-REVOLVING-
5-0UT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_ 01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-L.NL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area

OnGuard 2010

All Events Over Time With Area

Page



Date/Time Event

12/14/2015

7:27:49AM Access Granted
7:27:35AM  Access Granted
12/11/2015

4:14:40PM Access Granted
i1:16:01PM  Access Granted
1:14:05PM Access Granted
11:58:53AM Access Granted
7:14:58AM Access Granted
7:14:41AM Access Grarted
12/10/2015

5:09:29PM Access Granted
4:58:34PM  Access Granted
4:58:22PM Access Granted
3:59:10PM  Access Granted
3:19:38PM Access Granted
'3:18:06PM Access Granted
3:12:35PM Access Granted
1:19:04PM Access Granted
1:.07:02PM Access Granted
7:.32:50AM)  Access Granted
12/9/2015

Details

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQD!,
Narsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981 MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Fitzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah _
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQD!|,
Norsyafigah Filzah

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981 MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOD!/
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-

5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
sout_
KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5N

Panel

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220 01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

[[KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

>
L9
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Date/Time Event
12/9/2015

5:0516BM  Access Granted
11:22:32PM  Access Granted
1:22:07PM Access Granted
12:06:02PM  Access Granted
7:28:22AM Access Granted
‘T:28:06AM  Access Granted
12/8/2015

5:10:24PM Access Granted
'1:57.09PM  Access Granted
1:51:56PM Access Granted
"1:09:28PM  Access Granted
12:08:06PM Access Granted
. 7:37:38AM Access Granted
12/7/2015

7:03:23PM Access Granted
12:02:27PM Access Granted
12:02:17PM Access Granted
11:30:24AM  Access Granted
11:29:23AM  Access Granted
7:.16:49AM  Access Granted

7:16:35AM Access Granted

Details

1017981: MOHAMAD SAQD;,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981. MOHAMAD SAQDI.
Norsyafigah Filzah

1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah —
1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah o
1017981: MOHAMAD SAQDI,
Noersyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOD!,
Norsyafiqah Filzah

e
Device

KUA-MEM-LOG-REVOLVING-
soutr
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5.IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-L0 G-REVOLVING-
5-OUT_ ..... et v am mn e
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
4ouU0t_
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
2-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
4aoUT _
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
50T
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

Panel
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01
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All Events Over Time With Area

>
tY

|



Date/Time

12/4/2015
1 4:03:25PM

1:43:52PM
*1:07:53PM
11:54:29AM
7:16:18AM
7:16:05AM
12/3/2015
5:14:27PM
4:52:37PM
4:35:47PM
3:05:49PM
2:43:56PM
1:55:14PM
12:02:55PM
7:14:58AM
121212015
-5:04.45PM
1:43:47PM
11:03:56PM

8:34:43AM

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Accass Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

‘Access Grantad

Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,
Norgyafiqah Filzah
1017981: MOHAMAD SAQDH,
Norsyafigah Filzah
1017981 MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

10179881 MOHAMAD SAQDI,
Norsyafigah Flizah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQD],
Norsyafigah Filzah

10179881 MOHAMAD SAODI,
Norsyafiqah Filzah

101798+ MOHAMAD SAQD!I,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT _ ; .
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LCG-REVOLVING-

4-0UT
KUA-MEM-LOG-REVOLVING-
22N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
5.0UT
KUA-MEM-L0G-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
4.0UT
KUA-MEM-LOG-REVOLVING-
3-IN I
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-L N1 2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time

12/2/2015
8:34:27AM

8:31:48AM

7:13:54AM

7:13:41AM

12/1/2015

5:28:42PM

1

1:33:59PM

*1:08:32PM

7:38:45AM

11/30/2015

6:26.51PM
5:01:27PM
4:43:43PM
1:48:47PM

12:03:04FPM

(7:38:42AM

11/27/2015

C

1:58:41PM
1:08:57PM

11:55:21AM

Event

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted

‘Access Granted

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI.
1017981; MOHAMAD SAQDI,
Norsyafiqah Filzah _

1017981: MOHAMAD SAODI,
Norsyafiqah Fitzah

1017981: MOHAMAD SAQD!I,

Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981; MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981 MOHAMAD SAOQODI,
Norsyafiqah Filzah
1017984: MOHAIMAD SAODI,
Norsysfigah Filzah

1017981 MOHAMAD SAQDI,
Norsyafiqah Filzah )
1017981: MOHAMAD SAODI,
Narsyafiqgah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

| : .

Device
KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
40UT o
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-10G-REVOLVING-
4out
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-

2-IN
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
BN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-L0G-REVOLVING-
5N

Panel
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

'KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

1L2220_01

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
§-OUT

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area

OnGuard 2010

All Events Over Time With Area
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Date/Time Event

11/27/2015
(Access Granted

11/26/2015
05:58PM  Access Granted

2:03:28FM Access Granted

2:03:16PM Access Granted
2:00:57PM  Access Granted
1:21:14PM Access Granted

12:43:25PM  Access Granted

748:54AM  Access Granted

11/25/2015

51029PM  (Access Granted
4:50:58PM Access Granted
4:33:40PM  Access Granted
1:48:44PM Access Granted
1:11:32PM  Access Granted
8:00:13AM Access Granted

Details

1
Norsyafigah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah o
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQD!,
Norsyafigah Filzah

Device

KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
2-0UT
KUA-MEM-LOG-REVOLVING-
4N
KUA-MEM-LOG-REVOLVING-
4-0UT

F

KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-
4-0OUT
KUA-MEM-LOG-REVOLVING-
2IN
KUA-MEM-LOG-REVOLVING-
3-OUT
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
WA MERLOG- 222007
WUA-MEM-LOG-ANL2220_ 01/
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LO0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

11/24/2015
4 Access Granted HAM KUA-MEM-:0G-REVOLVING:  KUA-MEM-LOG-LNL2220_01
¥ gah Filzah _ e

4:58:07PM Access Granted 1017981: MOHAMAD SAQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-IN

4:41:36PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 3-0UT

All Events Over Time With Area
OnGuard 2010 Page 11



l'_' |
Date/Time Event Details Device Panel Area
11/24/2015
1:53:10PM  Access Grantéd 1017981; MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
1:08:14PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
N Norsyafigah Filzah 4oUT ) B
"1:02:42PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
7:49:57AM Access Granted 1017981; MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
TAQA4PM  Pccess Granied
11/23/2015 _
"1:47:29PM Access Granted KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 3-IN
12:18:59PM Access Granted 1017981: MOHAMAD SAOQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0OUT
Norsyafiaah Filzah
11/20/2015
Access Granted -
Norsyafigah fizah
1:37:52PM  Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
- Norsyafiqah Filzah 2-IN
1:11:27PM Access Granted 1017981; MOHAMAD SAODI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
e Norsyafigah Filzah R o N
11:58:33AM Access Granted 1017981: MOHAMAD SAODY, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
10:30:05AM  Access Granted 1017981; MOHAMAD SAOD!I, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
o o Norsyafiqah Filzah 2N o o .
10:13:23AM Access Granted 1017981, MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 4-0UT
7:53:23AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
11/19/2015
5:05:31PM
All Events Over Time With Area
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Date/Time
11119/2015
i1:32:49PM
1:09:23PM
'1:03:53PM
1:03:29PM

12:01:19PM

7:51:09AM

Event

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Details

1017981 MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah =~
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah L
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
4IN

KUA-MEM-LOG-REVOLVING-
S OU
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

Panel

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

11/18/2015
5:34:60PM  Access Granted 1017981: MOHAMAD SAODI. KUA-MEM-LOG-REVOLV
Norsyafiqah Filzah 4-0UT .
1:42:00PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 3-IN
1:22:34PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
A o Norsyafigah Filzah 3outT___ _
'1:18:01PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
12:11:16PM  Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- ~ KUA-MEM-L0G-LNL2220_01
R Norsyafiqah Filzah our o )
10:02:05AM Access Granted 1017981: MOHAMAD SAQD!, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-IN
9:47:54AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
o Norsyafigah Filzah S 40T
8:08:09AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
BO7:56AM  Access Granted 1017981 MOHAMAD SAQD, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafiqah Fitzah
11/17/2015
5:00:12PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
. o Norsyafigah Filzah AN _
4:42:20PM Access Granted 1017981: MOHAMAD SAQD!, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
All Events Over Time With Area
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Date/Time
11/17/2015
1:59:58PM
11:55:49AM
. 8:19:46AM
'8:16:10AM
'8:03:05AM

11/16/2015

<

4:51:45PM
4:33:13PM

2:43:22PM

2:43:11PM

2:40:30PM
1:31:51PM
1:06:31PM

12:56:38PM

12:05:42PM

Event

Access Granted
Access Granted
Access Granted

Access Granted

‘Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

11/11/2015
5:07:25PM

12:36:08PM

12:02:02PM

Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah —_
1017981: MOHAMAD SAOD!I,
Norsyafigah Filzah

1017981: MOHAMAD SAODI.

Norsyafiqah Fitzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOD],
Norsyafigah Filzah _

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI.
Norsyafigah Fitzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
2| ——
KUA-MEM-LOG-REVOLVING-
4-OUT

KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
40Ut _
KUA-MEM-LOG-REVOLVING-
4-IN

KUA-MEM-LOG-REVOLVING-
3-IN — — s —
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
4-OUT,_.._ — Np—— .
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
5-0UT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LN12220_01

KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

F—

KUAMEN-LOG-REVOLVING-

40Ut
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

OnGuard 2010
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Date/Time
1111/2015
T50:31AM

11/9/2015

12:54:54PM
12:03:44PM
11:36:01AM
11:35:03AM
7:43:38AM

11/6/2015

1:44:31PM
1:12:22PM
11:56:55AM

11/5/2015

4:45:22PM
4.01:10PM
'1:45:13PM

12:36:58PM

Access Granted

Access Granted

Access Granted

Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

Details

No! ifigab Filzak

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah _

1017981: MOHAMAD SAODI,
Norgyafiqah Filzah

1017981 MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Fiizah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah _
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981 MOHAMAD SAODI,
Norsyafigah Filzah

Device

KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-REVOLVING-
sour_
KUA-MEM-LOG-REVOLVING-
5IN

KUA-MEM-LOG-REVOLVING-
2IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-OUT

KUA-MEM-LOG-REVOLVING-

4-IN
KUA-MEM-LOG-REVOLVING-
5-0UT =
KUA-MEM-LOG-REVOLVING-
3-IN
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM;LOG-LNL2220_O1

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

OnGuard 2010
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Date/Time
11/5/2015
7:52:56AM

7:52:43AM
11/4/2015

2:20:51PM
:2:17:10PM
1:16:05PM
12:37:54PM
10:38:15AM
10:36:09AM

7:51:23AM
11/3/2015

1:18:51PM
12:04 47PM

7:51:09AM
T50E5AM

11/2/2015
5:07:23PM

'1:46:53PM

1:25:38PM

Event

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,

Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah _

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

R e LA

Device

KUA-MEM-LOG-REVOLVING-
5.IN

KUA-MEM-LOG-REVOLVING-
I ——
KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
24N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-REVOLVING-
5-OUT
'KUA-MEM-LOG-REVOLVING{
5N

P

KUA-MEM-LOG-REVOLVING-
2-IN

3-0uUT
KUA-MEM-LOG-REVOLVING-

5-IN

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

OnGuard 2010
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—— e =il
Date/Time Event Details Device Panel Area
11/2/2015 )
'1.00:01PM  Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 5-IN
11:57:50AM Access Granted 1017981; MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
- Norsyafiqah Filzah 40ouT
7:54:56AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
7:54:43AM  Access Granted 1017981: MOHAMAD SAODL. KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah
10/30/2015
4:03:20PM  Access Granted 1017981: MOHAMAD SAOQDI. KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNI.2220_01
Norsyafiqah Filzah 5-0UT
1:42:00PM  Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
. Norsyafiqah Filzah _ 2-IN =
12:04:34PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 4-0UT
11:13:46AM  Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
- Norsyafiqah Filzah 5IN o R ) B
11:13:13AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-0UT
7:49:57AM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN .
'7:49:43AM  Access Granted 1017981: MOHAMAD SAQDI. KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah
10/29/2015
5:50:290PM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 3-0UT
2:02:15PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 2-IN
1:44:17PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
B _ _ Norsyafiqah Filzah 4-OUT o
1:42:07PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
11:41:26AM  Access Granted 1017981; MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-L0G-LNL2220_01
; o Norsyafiqah Fiizah 4-0UT L
8:03:28AM Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
8:03:18AM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norgyafigah Filzah
10/28/2015
All Events Over Time With Area
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Date/Time

10/28/2015

15:16:04PM
1:33:49PM
1:06:48PM
7:56:26AM
10/27/2015
5:10:29PM
4:52:10PM
"4:34:59PM
1:46:58PM
1:01:01PM
12:56:25PM
11:55:49AM
10:13:50AM
10:12:52AM
7:55:54AM
10/26/2015
'5:21:53PM
4:46:39PM
4:27:08PM
1:37:08PM

1:01:48PM

Event

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAQDI.
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI.
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981 MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
NorsyafigahFilzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norgyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah .~
1017981: MOHAMAD SAODI,
Norgyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
3N ‘
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
4-IN

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
2-IN n— P—— T —
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
3N
4-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN N a - N———
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5N

KUA-MEM-LOG-REVOLVING-
4-OUT

KUA-MEM-LOG-REVOLVING-
2N S
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-REVOLVING-
3N -
KUA-MEM-LOG-REVOLVING-

3-0UT

Panel
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time
10/26/2015
10:18:33AM
10:17:54AM

7:49:00AM

10/23/2015
4:10:02PM

2:28:02PM
:2:27:19PM
2:01:21PM
1:40:00PM
1:26:55PM
"1:26:42PM
11:58:50AM
'8:02:06AM
10/22/2015
5:15:37PM
'2:56:00PM
2:35:16PM
"1:13:45PM
12:09:38PM
'9:42:36AM

9:41:19AM

Event
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,

Norsyafigah Filzah

1017981 MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981 MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981 MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,

‘Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah _
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
SIN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING~
5-IN

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5IN R
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
3-IN - — - — SRS
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
2N
KUA-MEM-LOG-REVOLVING-
40T
KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-REVOLVING-
souT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-REVOLVING-
5-0UT

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220 01

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time Event
10/22/2015
7:54:22AM Access Granted

10/21/2015

5:26:31PM Access Granted

'2:39.57PM  Access Granted
2:19:27PM Access Granted
‘1:40.00PM  Access Granted
1:48:42PM Access Granted
11:54:57AM  Access Granted
7:55:39AM Access Granted
10/20/2015
- 5:18:35PM Access Granted
4:42:58PM Access Granted
'4:18:18PM  Access Granted
4:06:00PM Access Granted
3:36:43PM  Access Granted
2:59:19PM Access Granted
2:56:03PM  Access Granted
1:43:31PM Access Granted
'1:09:47PM  Access Granted
12:56:24PM Access Granted

11:58:02AM  Access Granted

Details

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _ Y
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQD!I,
Norsyafigah Filzah

1017981 MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
101798 1: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

Device

'KUA-MEM-LOG-REVOLVING-
5IN

KUA-MEM-LOG-REVOLVING-
_—
KUA-MEM-LOG-REVOLVING-
2IN
KUA-MEM-LOG-REVOLVING-
30UT

5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
4N
KUA-MEM-L0G-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5IN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
SN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-L0G-REVOLVING-
5-0UT

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time
10/20/2015
7:50:35AM

10/19/2015
5:14:28PM
4:49:35PM
"4:29:11PM
1:41:28PM
“1:22:13PM
1:12:29PM
1:12:12PM
12:03:04PM
17:50:43AM
10/16/2015
4:25:51PM
*1:28:46PM
1:28:34PM
12:10:32PM
7:55:48AM
7:55:36AM
10/15/2015
5:13:48PM

2:19:21PM

Event

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

101798 1:MOHAMAD SAQDI,
Norsyafiqgah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah B
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah S—
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOD!I,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQD!.
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

R e

Device

KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
3N R
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
24N .
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT .
KUA-MEM-LOG-REVOLVING-
5N

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-L0G-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

Panel

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area
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DatelTime Event Details Device Panel Area
10/15/2015
2:02:23PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
_ ) Norsyafiqah Filzah 4-0UT o - .
.7:48:46AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
7:48:31AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah
10/14/2015
5:11:04PM Access Granted 1017981: MOHAMAD SAQDI. 'KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 5-0UT
7:50:47AM Access Granted 1017981: MOHAMAD SAQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-IN
10/13/2015
15:44:37PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 5-0UT
1:23:.07PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-L0G-LNL2220_01
. Norsyafigah Filzah 2-IN P ——e
12:29:25PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 4-OUT
7:49:03AM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 5-IN
10/9/2015
4:09:22PM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 3-0uT
1:52:41PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
T Norsyafiqah Filzah _ 3N _
12:00:14PM Access Granted 1017981: MOHAMAD SAQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 4-0UT
10:18:43AM Access Granted 1017981; MOHAMAD SAOD!, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
i Norsyafigah Filzah 3N ———
10:17:56AM Access Granted 1017981: MOHAMAD SAQODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 2-0UT
8:20:50AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 5-IN
'8:20:36AM Access Granted 1017981: MOHAMAD SAODI. KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah
10/8/2015
5:34:41PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 4-0UT
All Events Over Time With Area
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Details

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981 MOHAMAD SAODI,
Norsyafigah Filzah _
1017981 MOHAMAD SAODI,
Norsyafigah Filzah

1017981 MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQD!,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQODI,

‘Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

L—

Device

KUA-MEM-LOG-REVOLVING-
5N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
3-0uUT
KUA-MEM-LOG-REVOLVING-
2-IN St -~ — e
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
40UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
2IN _
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT = -
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-L0G-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
BN R
KUA-MEM-LOG-REVOLVING-
3-0UT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Date/Time  Event
10/8/2015 R :
2:05:17PM Access Granted
2:05:07PM Access Granted
2:02:57PM  Access Granted
1:43:12PM Access Granted
1:07:04PM  Access Granted
7:49:01AM Access Granted
7:48:46AM  Acocess Granted
10/7/2015
5:17:35PM Access Granted
3:08:19PM Access Granted
3:08:08PM Access Granted
3:04:45PM Access Granted
1:40:17PM Access Granted
1:09:41PM Access Granted
12:01:35PM Access Granted
7:48:01AM Access Granted
7:47:49AM Access Granted
10/6/2015
15:43:49PM Access Granted
2:23:49PM Access Granted
'2:03:31PM  Access Granted
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Date/Time
10/6/2015
1:55.08PM

'1:54.03PM
1:53:53PM
11:45:07AM
7:39:38AM
1 7:39:27AM
10/5/2015
5:16:35PM
1:43:24PM
1:11:36PM
'1:01:23PM
12:06:15PM
'7:47,09AM
10/2/2015
4:41:40PM
"1:44:35PM
1:19:25PM
11:55:46AM
7:45:58AM

- 7:45:46AM

10/1/2015

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Details

1017981; MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah.

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Fiizah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqgah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI.
Norsyafiqah Filzah

Device

KUA-MEM-LOG-REVOLVING-
SIN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
SN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0OG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4o0Un
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
OUT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
&IN

KUA-MEM-LOG-REVOLVING-
4-OUT PP arvmte S ——
KUA-MEM-LOG-REVOLVING-
3IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL.2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-L0G-LNL.2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-1.B1-LNL2220_01

OnGuard 2010

All Events Over Time With Area

bd
1Y



Date/Time
10/1/2015
5:33:28PM

'1:33:38PM
1:07:50PM
7:42:44AM
7:42:28AM

9/30/2015

:6:37:13PM
1:40:17PM
1:12:10PM
1:07:38PM

12:03:15PM
7:44:03AM

i7:43:50AM

9/29/2015
5:16:43PM

"1:35:44PM

12:05:40PM

18:08:42AM

9/28/2015
5:49:31PM:

"4:47:16PM

Event

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah __
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQD!,
Norsyafigah Filzah
1017981: MOHAMAD SAQOD!,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzati

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981; MOHAMAD SAODI,
'Norsyafigsh Filzah

1017981: MOHAMAD SAODI,

'Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,

Norsyafiqah Fitzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah )
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

Device

KUA-MEM-LOG-REVOLVING-
40UT S
KUA-MEM-LOG-REVOLVING-
1-IN

KUA-MEM-LOG-REVOLVING-
3-0UT e
KUA-MEM-L0G-REVOLVING-
5-IN

KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-L0G-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
N
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
O\ I
5-0UT
KUA-MEM-LOG-REVOLVING-
5-IN - —
KUA-MEM-LOG-MAIN-DOORI

. KUA-MEM-LOG-REVOLVING-

40UT R
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
5-0UT

KUA-MEM-L 0G-REVOLVING-
&N

'KUA-MEM-LOG-REVOLVING-

soutr
KUA-MEM-LOG-REVOLVING-
24N

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220 01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area
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Date/Time Event
9/28/2015
4:30:51PM

Access Granted
“1:38:41PM Access Granted
1:00:37PM Access Granted

7:48:42AM Access Granted

'7:48:30AM  Access Granted:

9/23/2018

5:05:27PM  Access Granted
4:34:53PM Access Granted
4:14:44PM  Access Granted
1:31:52PM Access Granted

12:31:46PM  Access Granted

7:45:33AM:  ‘Access Granted.

9/22/2015
15:118:17PM  Access Granted

1:47:55PM Access Granted
12:42:20PM  Access Granted
12:35:48PM Access Granted
12:20:27PM  Access Granted
11:25:14AM Access Granted
Access Granted

. 7:52:21AM

7:52:08AM Access Granted

Details

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017881: MOHAMAD SAODI,
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981. MOHAMAD SAODI,

Norsyafiqah Filzah

1017981; MOHAMAD SAQDI.
Norsyafigah Filzah

1017981: MOHAMAD SAOQD!,
Norsyafiqah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _ )
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

AP L U s

Device

KUA-MEM-LOG-REVOLVING-
3-0UT o
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
40UT S
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
1IN —
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
AN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-LOG-REVOLVING:
5-0UT
KUA-MEM-LOG-REVOLVING-
PN e —
KUA-MEM-L0G-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
SN
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

e T T —y

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220 01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

{KUA-MEM-LB1-LNL2220_01
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Details

1017981: MOHAMAD SAODI,
Narsyafigah Filzah
1017981: MOHAMAD SAOD!,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1 M Al o)

107

1017981: MOHAMAD SAODI,
Norsyafigah Filzah .
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
‘Norsyafiqah Filzah

Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQD!,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

NEpUI waw.

Device

IS TS U0 IO Wi WGy oo s e

5-0UT
KUA-MEM-LOG-REVOLVING-
N
KUA-MEM-LOG-REVOLVING-
3-0uT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

‘KUA-M_EM-LOG-REVOLVING-
40oUT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-

5-0UT _
'KUA-MEM-LOG-REVOLVING-
6N

KUA-MEM-LOG-REVOLVING-
souT _
KUA-MEM-LOG-REVOLVING-
5-IN

'KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01
KUA-MEM-L0OG-LNL2220_01

-KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Date/Time Event
9/21/2015
3 ¢ 1 fg‘m— 'I@_
4:48:02PM Access Granted
4:28:58PM  Access Granted
1:21:48PM Access Granted
12:24:30PM  Access Granted
7:49:20AM Access Granted
7:49:03AM  Access Granted
9/18/2015
5:10:18PM.  'Access Granted,
“1:49:44PM  Access Granted
1:29:33PM Access Granted
12:24:27PM  Access Granted
7:45:18AM.  Access Granted.
9/17/2015
7:45:17AM Access Granted
T4504AM  Access Granted
9/15/2015 )
5:69:24PM. . Access Granted:
7:43:32AM  Access Granted
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Date/Time
9/15/2015

T7:43:19AM-

91412015

557-52PN

11:11:01AM
11:07:51AM
10:31:19AM
10:30:26AM

7:46:00AM:
9/11/2015

1:19:07PM
12:00:08PM

7:47:42AM

Event

Access Granted'

Access Granted

Access Granted
Access Granted
Access Granted

Access Granted,

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI.
‘Norsyafiqah Filzah

Norsyafigah Filzah
1017981: MOHAMAD SAODY,

Norsyafigah Filzah

1017981 MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

'1017981: MOHAMAD SAODI.

‘Norsyafiqah FilzaH

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

INCpVI L s

Device

KUA-MEM-LOG-MAIN-DOORI

KUA-MEM-LOG-REVOLVING-

5-IN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-L0G-REVOLVING-
2N -
KUA-MEM-LOG-REVOLVING-
2-0UT

5-IN:

KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
5-IN

3 aa ana o e

Panel

‘KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

© ' KUA-MEM-LOG-LNL2220_01

KUA-MEM-LO0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

9/10/2015
:6:10:59PM Access Granted -1017981: MOHAMAD SAOD}, 'KUA-MEM-LOG;BE\‘QLVING- -KUA-MEM-LOG-LNL2220_01
. Norsyafigah Filzah sour
7.47.08AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
: Norsyafigah Filzah 5-IN
7:44:09AM:  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-MAIN-DOOR  :KUA-MEM-LB1-LNL2220_01
Norsyafiqah Filzah
9/9!201_ 5
2:01:28PM Access Granted K-MEM—LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 1-IN
All Events Over Time With Area
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Date/Time
9/9/2015
'1:44:54PM
1:01:52PM
12:04:43PM
7:43.02AM

(7:42:51AM
9/8/2015
5:16:35PM
"1:34:28PM
1:12;05PM

7:40:55AM

9/7/12015
5:12:04PM

"1:45:41PM
1:18:18PM
Al
9/4/2015
4:13:57PM.

'1:48:11PM

12:59:47PM

Event

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted

‘Access Granted
Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

9/3/2015

Details

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Fdzah )

:1017981: MOHAMAD SAODI,
‘Norsyafiqah Filzah'.
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyaf qah F:Izah

"1017981: MOHAMAD SAQDI,
‘Norsyafiqah Filzah,
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,

Norsaaﬁqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzalt
1017981: MOHAMAD SAODI
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Nors aﬁqah Filzah

MNEPUI | waes. 1w

P L )

Device
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
4-'N e S ————
KUA-MEM-LOG-REVOLVING-
5-OUT
KUA-MEM-LOG-REVOLVING-
5IN

‘KUA-MEM-LOG-REVOLVING-

3-QUT

KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-REVOLVING-
4-OUT FAPEPUE— B e e m—
KUA-MEM-LOG-REVOLVING-
1-iN
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
3IN
KUA-MEM-LOG-REVOLVING-
4-0UT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA—MEM-LdG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

Area
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Date/Time
9/3/12015
6:27:40PM’
12:22:12PM
2:05:57PM
12:52:26PM
12:06:30PM
19:54:21AM
9:53:34AM
(7:47:55AM
9/2/2015
5:32:50PM
1:37:10PM
1:17:56PM
1:05:20PM
12:07:26PM
7:45:51AM

7:45:38AM

9/1/2015_

1:38:30PM
1:117:58PM

1:00:40PM

Event

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

'Access Granted

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

‘Access Granted

Access Granted
Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah o
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah _
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,

-1017981: MOHAMAD SAODI,
‘Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981; MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,

‘Filzah

1017981: MOHAMAD SAQDI,

Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

MNSpULL Lals,

Device

'KUA-MEM-LOG-REVOLVING-
'4-0UT

KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
3-0UT -
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-OUT-“ - - - — amas
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-L0G-REVOLVING:

KUA-MEM-LOG-REVOLVING-
5-0UT S
KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-
40UT -
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-OUT o — P ——— ——
KUA-MEM-1.0G-REVOLVING-
5-IN

KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
2N
3-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

O S R e T PP

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUAMEM-LOG-LNLZ220_01

KU AMEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-UNL2220 01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01
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Date/Time
9/1/2015

12:04:14PM

7:42:28AM.

8/28/2015

1:54:50PM

1:21:48PM

12:04:10PM

Event

Access Granted

-Access Granted

Access Granted

Access Granted

Access Granted

8/27/2015
5:58:52PM

2:14:11PM
2:12:54PM
"1:41:29PM

1:13:03PM

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,

1017981: MOHAMAD SAODI.
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah __
1017981;: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981 MOHAMAD SAOQDI,
Norsyafiqah Filzah 5
1017981: MOHAMAD SAOQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

[ KEPOrT VAte.” 1/4/2U 10 [U.UU.U4AM Viaray S il ISura Ol teel U ¢ i1 I

Device

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING--
&IN

KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-REVOLVING-.
40Ut
KUA-MEM-LOG-REVOLVING-
54N
KUA-MEM-LOG-REVOLVING-
40UT
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
3-0UT

KUA-MEM-LOG-REVOLVING-
40oUT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
40UT
KUA-MEM-LOG-REVOLVING-
5.IN
KUA-MEM-LOG-REVOLVING-
4-0UT

Panel

KUA-MEM-LOG-LNL2220_01

‘KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01
KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220 01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area

8/26/2015 " i
5:27:28PM  Access Granted
2:10:10PM Access Granted
1:50:43PM Access Granted
‘1:27:27TPM  Access Granted
11:54:55AM Access Granted
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Date/Time Event
8/26/2015

8/25/2015
6:20:28PM Access Granted

1:48:46PM Access Granted
1:20:27PM Access Granted

12:50:20PM  Access Granted

12:03:06PM Access Granted

8/24/2015

5:38:;57PM  Access Granted

'3:31:07PM  Access Granted
3:30:04PM Access Granted
3:01:30PM  Access Granted
2:59:01PM Access Granted
2:04:15PM  Access Granted
1:45:51PM Access Granted
1:11:23PM  Access Granted
1:11:10PM Access Granted

12:03:55PM
12:03:48PM  Access Granted

Anti-Passback Violation

Details

1017981: MOHAMAD SAODI.
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah )
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah _

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAOD}¥,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

REepULL udie.

Device

'KUA-MEM-LOG-REVOLVING-

30UT SR
KUA-MEM-LOG-REVOLVING-
1IN

KUA-MEM-LOG-REVOLVING-
3OUT
KUA-MEM-LOG-REVOLVING-

5-IN
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
3IN
KUA-MEM-LOG-REVOLVING-
5-0UT_ S
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-REVOLVING-
5-OUT_ P —
KUA-MEM-LOG-REVOLVING-
4-IN
KUA-MEM-LOG-REVOLVING-
#OuUT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
5-0UT
KUA-MEM-LOG-REVOLVING-
5-0UT

PIEU 1V VUV O WY (Vi T S i et i sl e

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM- 0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time

8/21/2015
4:51:20PM

©1:43:49PM
12:28:26PM
7:4211AM

7:41:57AM

8/20/2015

1:41:02PM
"1:04:19PM

7:38:06AM
8/ 8/2015

1.48:50PM
12:37:08PM

7:39:03AM

8/18/2015

4:13:26PM
“1:51:35PM

1:32:41PM

Event

Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

‘Access Granted

Invalid Access Level

Access Granted

Access Granted

Details

1017981: MOHAMADSA ODI.
Norsyafiqah Filzah _
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAOD!I,

Norsyafiqah Filzah

1017981; MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD_SAQDI .
Norsyafiqah Filzah

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODE
Norsyafigah Filzah

iah Fi

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
'Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

| Report Uate: 1/4/2UT0 TUIUU.04AM Vialdy rerisuid Siaitaatu- 11111€ I

Device

KUA-MEM-L0G-REVOLVING-
40oUT
KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
ouT__
KUA-MEM-LOG-REVOLVING-
4N
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
3N
KUA-MEM-LOG-REVOLVING-

4-0UT ! :
KUA-MEM-LOG-REVOLVING?
5-IN

KUA-MEM-LOG-REVOLVING-
2-|N PR A ——— < P ——
KUA-MEM-LOG-REVOLVING-

3-0UT
'KUA-MEM-LOG-REVOLVING-
5-IN

KUA-MEM-L07.03-COMMAN
D-CENTER
KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
3-0UT

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
'KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220_01

KUA-MEM-L07-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

Area

OnGuard 2010
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I Report Date: 1/4/2016 TU:UU:54AM maidy reninsuta Stafiaary 11ine l

Date/Time Event Details Device Panel
8/18/2015 I = . T o ,
1:10:39PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 5-IN
12.07:.06PM  Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-0UT
8/17/2015
5:42:36PM  ‘Access Granted 11017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
| Norsyafigah Fiizah soup 0 _—
1:38:34PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Flizah 1-IN
1:17:32PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
o I Norsyafiqah Filzah out__ . ;
12:54:27PM Access Granted 1017981: MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5IN
12:06:02PM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah soutr__ : )
7:52:32AM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
_ : Norsyafigah Filzah 5IN 3 — = -
7:52:19AM ‘Access Granted 1017981: MOHAMAD SAQDI, 'KUA-MEM-LOG-MAIN-DOOR  KUA-MEM-LB1-LNL2220_01
Norsyafigah Filzah
8/14/2015
4:10:25PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
. R Norsyafigah Filzah 5IN
4.07:39PM Access Granted 1017981;: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafiqah Filzah 5-OUT
1:28:40PM Access Granted 1017981: MOHAMAD SAOQD!, KUA-MEM-LOG-REVOLVING-  KUA-MEM-L0G-LNL2220_01
o ] Norsyafiqah Filzah _ 5N )
12:04:04PM  Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING- KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 5-0UT
7:43:23AM  Access Granted 1017981: MOHAMAD SAQDI, 'KUA-MEM-LOG-REVOLVING.:  KUA-MEM-LOG-LNL2220 01
Norsyafigah Filzah 5IN
8/13/2015
Access Granted I
1:53:04PM Access Granted 1017981 MOHAMAD SAQDI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafigah Filzah 54N
All Events Over Time With Area
OnGuard 2010 Page 34



Date/Time
8/13/2015
"1:52:12FPM

7:39:57AM

8/12/2015

2:19:50PM

11:51:51AM

7:37:44AM

8111/2015
5:22:50PM

1:28:33PM
12:53:22PM
7:28:55AM

7:28:42AM
8/10/2015

4:05:52PM
4:04:51PM

7:40:08AM

8/7/2015

Event

Access Granted

Access Granted

Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAQDI,
Ng{gyaflqah_Filzah _
10179981: MOHAMADSACDI,
‘Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAOQD!I,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI.
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

Norsyafigah Filzah

ilzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI.
Norsyafigah Filzah

l Report Date: 1/4/2016 TU:UU:D4AM maiay Feriinsuta Siafiuaia ihre I

Device

KUA-MEM-LOG-REVOLVING-
4-OUT.

KUA-MEM-LOG-REVOLVING-
SIN___ L __
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

'KUA-MEM-L0G-REVOLVING-
e
KUA-MEM-L0G-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
3-0UT

KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-LOG-MAIN-DOOR

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
4-0UT

KUA-MEM-LOG-REVOLVING:
&IN

Panel

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01

'KUA-MEM-LOG-LNL2220_01

Area

OnGuard 2010
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Date/Time
8/7/12015
2:17:34PM
11:38:14AM
7:31:13AM

8/6/2015
5:07:17PM
"1:43:34PM
1:08:50PM
12:54:16PM
12:04:08PM
12:04:04PM

7:40:50AM

8/5/2015

7

2:06:05PM
12:05:02PM
12:04:59PM
7:34:11AM

7:33:24AM
17:32:55AM

7:32:52AM

Event
Access Granted

Access Granted

Access Granted

Access Granted
AcCess Granted
Access Granted

AcCess Granted

Anti-Passback Violation

Access Granted

Access Granted

Access Granted

Anti-Passback Violation

Access Granted

Access Granted

Access Granted

Anti-Passback Violation

Access Granted

Details

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah _
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI.

Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah
1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI.

Norsyafiqah Filzah

N
NS

1017981: MOHAMAD SAQD!I,
Norsyafigah Filzah
1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAOQD!I,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah i
1017981: MOHAMAD SAGD| '
Norsyafigah Filzah

Report Date: 1/4/2U76 TU.UUID4AM Maldy reninsuta Stailuaiu 1l

Device

KUA-MEM-LOG-REVOLVING-
KUA-MEM-LOG-REVOLVING-
5-0OUT

KUA-MEM-LOG-REVOLVING-

Panel

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-REVOLVING-
1-IN
KUA-MEM-LOG-REVOLVING-
souT
KUA-MEM-LOG-REVOLVING-
4N
KUA-MEM-LOG-REVOLVING-

4-0UT

KUA-MEM-LOG-REVOLVING-

4-IN

KUA-MEM-LOG-REVOLVING-

1IN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
40UT
KUA-MEM-LOG-REVOLVING-
4IN
KUA-MEM-LOG-REVOLVING-

4-IN
KUA-MEM-LOG-REVOLVING-
4N

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LO0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

'KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01
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Date/Time

8/4/2015

A AODA
S |

5
1:44:12PM
'1:11:28PM
1:11:27PM
7:49:45AM
7:48:25AM
8/3/2015
4:20:00PM
4:18:52PM
3:24:20PM
3:22:12PM
1:38:23PM
1:15:00PM

7:40:25AM

Access Granted
Anti-Passback Violation
Access Granted
Access Granted

Access Granted

Access Granted
Access Granted
Access Granted
Access Granted
Access Granted

Access Granted

Access Granted

1017981: MOHAMAD SAODI,

e

Details

1017981: MOHAMAD SAOQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981; MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SAODI,
Norsyafiqah Filzah
1017981: MOHAMAD SADD,
Norsyafiqah Filzah

Norsyafiqah Filzah __
1017981: MOHAMAD SAODI,

Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafiqah Filzah _ _
1017981: MOHAMAD SAODI,
Norsyafigah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah

I ' Report Date: 1/4/2016 10:00:54AM Malay Peninsula Standard Time '

Device

KUA-MEM-LOG-REVOLVING-
N
KUA-MEM-LOG-REVOLVING-
3-0UT
KUA-MEM-LOG-REVOLVING-
sout_
KUA-MEM-LOG-REVOLVING-

1-IN
'KUA-MEM-LOG-MAIN-DOOR)

KUA-MEM-LOG-REVOLVING-
SN
5-0UT

KUA-MEM-LOG-REVOLVING-
SN
KUA-MEM-LOG-REVOLVING-
5-0UT

KUA-MEM-LOG-REVOLVING-
1-IN . —
KUA-MEM-LOG-REVOLVING-

3-0UT
KUA-MEM-LOG-REVOLVING-

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LB1-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-L0G-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

7/31/2015
4:04:19PM Access Granted 1017981: MOHAMAD SAODI, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
_ S Norsyafiqah Filzah ey 20000 : —
12:09:52PM Access Granted 1017981: MOHAMAD SAOD!I, KUA-MEM-LOG-REVOLVING-  KUA-MEM-LOG-LNL2220_01
Norsyafiqah Filzah 1-IN
2:07:22PM Access Granted 1017981: MOHAMAD SAOQDI, KUA-MEM-LOG-REVOLVING- KUA-MEM-L0G-LNL2220_01
Norsyafigah Filzah 4-0UT
All Events Over Time With Area
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Date/Time
7/31/2015

"1:48:07PM
12:04:42PM
|7:42:18AM

7:42:13AM

7/30/2015

1:57:38PM
42:08:00PM
7:36:09AM

Event

Access Granted
Access Granted
Anti-Passback Violation

Access Granted

Access Granted

Access Granted

Access Granted

Details

1017981: MOHAMAD SAODI,

‘Norsyafiqah Filzah

1017981: MOHAMAD SAQDI,
Norsyafigah Filzah
1017981: MOHAMAD SAQDI,

Norsyafigah Filzah
1017981: MOHAMAD SAQODI,
Norsyafiqah Filzah

1017981: MOHAMAD SAODI,
Norsyafigah Filzah
1017981: MOHAMAD SAOD!,
Norsyafiqgah Filzah

1017981: MOHAMAD SAODI,
Norsyafiqah Filzah

Total Events: 684

I Report Date: 1/4/2016 10:00:54AM Malay Peninsula Standard Time '

Device

KUA-MEM-LOG-REVOLVING-
2-IN
KUA-MEM-LOG-REVOLVING-
400UT
KUA-MEM-LOG-REVOLVING-
5-IN
KUA-MEM-L0G-REVOLVING-
5-IN

F

KUA-MEM-LOG-REVOLVING-
SN
KUA-MEM-LOG-REVOLVING-
4-0UT
KUA-MEM-LOG-REVOLVING-
5-IN

Panel

KUA-MEM-LOG-LNL2220_01
KUA-MEM-LOG-LNL2220_01
KUA-MEM-L0G-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL2220_01

KUA-MEM-LOG-LNL.2220_01

KUA-MEM-LOG-LNL2220_01

Area

OnGuard 2010

All Events Over Time With Area
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APPENDIX D

LOG BOOK

102



INSTRUCTIONS

1)

This book is issues to you to provide a history of your training and to
act as a weekly record by the wark on which you are engaged.

Student's responsibilities for keeping log book up-to-date.

Immediately this book is issued to you, you should, in tonsultation with
your Training Officer, complete the detail required on the next page.

It is your responsibility to make the main entries of the log book and
keep it up to date. Entries must be regularly initialled by your
Supervisor. You must ensure that:;

 ltis available at your place of work during your training.

e All entries, except sketches, are made in ink.

e Entries are made within a week of the work to which they refer.

e The book is handed to your training officer for retention on your

return to UiTM and this will iater be handed to the Head of
Programme for grading.

RECORDING

The log book should contain the following information:

A neat concise description of each of your training locations and the
work on which you are engaged.

Relevant sketches, data and circuit diagrams

References to textbooks, standards and other technical information
related to the work being under taken. Constructive comment on the
work being undertaken anc your considered opinions as to its value as
training

1. Student’s Name s Nop&yvao @bt FILAY- 87 WORAMAD  LATD)

2. UITM Matrics R S e A N L
™™ 2. 4%
?

3. Program_me

4. Semester :
5. Home Address : NC O, K8 IMAM GHNEANG
SHISY uAHAN PAURN G

8. Tel No (H) : O“‘“!‘@:‘T.‘{

7. Place of Traning  : _ExACuMOBI— "TOWER.

8. Name of Supervisor . HLEYA quan 1ZMEER adi
In- Charge TR

9. Duration of Training From : 27 /?fw\?; To: 3N [1>{o¢iE

FOR OFFICE ONLY
Remarks:(Dean/Course Coordinator)
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oot ted] (AMAF) amar 01488 /15

WO/ING: Support Analyst :

—— S

USERMHARDWARE INFORMATION (to be completed by user)

Name

EAN D

DeplCroup fhane No

Lm:&}ﬂfm

Supervison

USER’'S ACKNOWLEDGEMENT:
1, the undersigned have * received / retumed the hardware listed befow and agree to comply to the “Custadian’s Responsibility on
Computer Hardware” guidelines and procedures.

Signature: e e Date’

= I ==
DESKTOP SUPPORT CHECKLIST (to be completed by support analyst)
1. Asset Function

Prmary Workstation . Trainingf LaWaerkstation 7. 'Others
Secondary Norkstation 3, Loaner Eguinmient

Shared Workstaticn | &, LAN Printar

SERIAL NO

*Comment/Remarks

3. Hardware(s) pravided to user

1 Security Lock 7 Tehler |
SR 6. Docking Station !.
3. Keypoard 7. Othes }
o] |

For further enquiries / assistance, please contact; -
Exxondlobil information Technology Service Center {(EMIT) Technoiogy il Foworirg

Soluficns, Exxon’Aabil

@ ext 33333 or visit us at IT Services homepags (http:/itservicas) e

Tleer rnnv



Ammswrrommm ar 014147115

wosmnc: WO 000000589926 SupportAnalyst: > /PF et

USERMHARDWARE INFORMATION (io be completed by user)
Name ‘[}{N\{ M)QUDA Vil AgD PA}AE LAN 1D AP \u 630532 w
SepiGroup HELP DQSK hone Ma

S AW ATH IR | ncation WL O
USER’'S ACKNOWLEDGEMENT:

1, the undersigned have * received / retumned the hardware listed befow and agree to comply to the “Cusfodian’s Respansibifity on
Computer Hardware” guidelines and procsdures

Signature: é“‘f"" pae 11 -09-20(5

L.

DESKTOP SUPPORT CHECKLIST (to be compiseted by support analyst)

Hrimary Workstation - 4. Training { Lab Workstation - 7. Others

Secondary Worksiation . itoaner Eguipment

Shared Workstation . LAN Frinter

SERIAL NO
1| NEw br 1L Ecy o IMDGRY 1 GIE

2 \WERN\W, 1
\
O NN\ D )

4. V \V
I} ! "
\J \Q\\Y}' \ \
*Commant/Remarks 1
3. Hardware(s) provided to user
!_i . Deskiop/Laptc | 5. | Security Lock/ Tehter | > 4 |
2. Monitor 6. Docking Station
3. | Keyboard 7. | Others
L4 | Mose | / ,

For further enquiries / assistance, please contact
ExxonMabil fnfarmation Techmalogy Service Center (EMIT)
@ ext 33333 or visit us at IT Services homepage (http:/itservices)

E p q IT Technotegy Pewenry
soluticns Exxandiohil
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@ Skype for Business

New Features Guide

Skype with Voice and Video

Welcome to Skype with Voice and Video

You can now use Skype for all your business phone calls
and online meetings.

Setup your audio device

Select your headset or audio device by clicking
the Select Primary Device button located at
the bottom left of the Skype client.

B4 PC Mic and Speakers
ycur cemputer's default setup
Audic Device Settings

Select Primary Check Call Quahity
Defcebon W (- CALLFORWARDING OFF

Making a Call

You can now make phone calls to your internal and external
contacts using Skype for Business.

Making an Internal Call

To make a call to a Skype contact:

1. Hover over the contact’s picture/icon in the
Skype client window.

2. Click the drop down arrow next to the phone icon
and select the number to call.

Alternatively, you can right-click the contact’s name
and select Call in drop down menu.

& Seymaour, Annn Work 441372472244
Mobile -337702958475

Thomson, Lesle

New Mumber..,
@ Alvarez, Santiac Skype Call
© Blake, Joel V - 1t voice Mail

Making an External Call

To make a call to an external contact:

1. From the Skype client window, click the dial pad icon.
2. Type the phone number and click Call.

Sharma, Cheshta
Available ¥
o Set Your Location ¥
®
ah

o c) o-

Fina someone or diat 2 numoe Q [

GROUPS STATLS RELATIONSHIPS NEW 32 |

|

4 FAVORITES =
Note:

Making a Skype call to a Skype Basic user will result in
an error message as they do not have voice capability.
Call an alternate number for the contact.

- T

Answering a Call

When someone calls you, an alert pops
up at the bottom right-hand corner of
your screen. To answer the call, click
anywhere on the pop-up.

Accessing voice mail

s==  Click the dial pad icon. Your voice mail messages

=" appear in the voice mail section below the dial pad.

VOICE AL @

LB |

Click the Voice Mail icon and select Call Voice Mail to listen
to your messages

Voice Mail icon



Call Forwarding and Simultaneous Ring Enabling call delegation

You can add delegates to manage calls on your behalf.
Managing Multiple Calls i
1. Select the Call Forwarding drop-down on the lower-

Skype allows you to manage multiple calls simultaneously. left corner of the main Skype window.
1. During an active call, if you receive another call, 2. Click Call Forwarding Settings.
you can:

= Answer by clicking the call prompt. The active call

-] caLL FORWARDING OFF
will be placed on hold.

{all Forwarding is Of¢

« Redirect the call to voicemail by clicking the

Options drop-down. Incoming Cafls

§¢* Tumn Off Call Fonvarding

= Reject the call by clicking Ignore.

Forward Calls Te »

Stmultaneously Ring »

Call Ferwarding Settings

3. Click Simultaneousfy Ring then select My Delegates
from the drop-down.

4. Use the Add button to add a list of people who will
manage your calls. Ensure the Receive Calls box is
checked for all active delegates.

Receive Calls Delegate

2. To take a call off hold, click Resume Call on the
yellow ribbon.

3. To merge calls, click @ at the bottom right of the call
window and select Merge this call into.

‘ Add... Remove

5. Set a delay if desired, using the drop-down for Ring
your delegates after this many seconds then click OK.

6. To specify an action to take when you or your
delegates do not answer a call, click the link to the
right of Unanswered calls will go to.

7. Review your settings for accuracy then click OK to
apply.
8. Tum off call forwarding to disable call delegation.

Cals will be forwarded diectly to your delegates Entwhistle, Camien /C.

These settings wil agply: AT tha tim




Click the Call Control icon
located at the bottom right
of the meeting window

to access call options and
volume control.

ol Tramsfer

Deviges

Hold

Transfer

Volume Control

Changing your audio device during a meeting
During a meeting, you can change your active audio device:

1. Click the Call Control icon located at the bottom
right of the meeting window

Select Devices from the pop up

A Switch your device window will appear, listing
the devices you can choose.

Meeting Participant Actions

Meeting presenters can control audience participation by
clicking Show Participant List and then Participant Actions.

Fromanters {2}

@ Meosby Bachad < it @&
B MNoare, Jionca (3 3]

No attendee is

aflowed to IM
Mute No attendee
or unmute is allowed
audience to video call
Hide names of Invite via

all attendees email

Make everyone an attendee so
they wont be able to present or
take over the presentation.

Note:

Skype Basic users cannot be added to a Skype Meeting
using Invite More People (or drag and drop) because
they don’t have voice capability. To add them to the
meeting content and chat, go to Participant Actions >
Invite by Email to send them the meeting details.

Add video during a meeting

1. In the meeting window, click the camera button
and check your preview.

2. Adjust your camera if needed, and click
Start My Video.

3. To stop sharing your video, click Stop My Video.




Note: To share your screen with someone still using
Office Communicator, ask them to share their screen
first. Your Skype share content button will then be
enabled.

Skype Video

Skype allows you to video call your colleagues. You need
a video camera to share your video, but you don’t need
one to see video from other people.

To set up your camera

Click Options € in the Skype main window,
then click Video Device.

Select your video camera from the list and ensure
you can see the video preview.

[ video device
Sedect the camera you want to use for video cals:

Make a Video Call

1. Hover over a contact’s icon or picture and dick the
video cameraicon.

fAool©o®e

2. An alert pops up on your contact’s screen to accept
your video call.

3. When you're done, hover over the camera button
and click Stop My Video.

Purchasing optional devices

Optional Skype hardware such as travel headsets and
video cameras can be purchased. Wireless standards
vary between countries so to ensure that your headset
is compliant while traveling, please purchase a
Bluetooth or wired headset.

Visit Goto eHardware for more information.

Joining a Skype Meeting

Skype offers multiple options for joining meetings.
Please choose the best option based on your phone
type and network connection. By default meeting
participants are muted when joining a meeting and
must unmute prior to speaking

Enable the meeting pop-up

1. Click the gear icon € on the top-right of the main
Skype window to access Options.

2. Select Skype meetings on the left pane and ensure the
box is checked indicating Before I join meetings, ask
me which audio device I want to use, then click OK.

You can now join Skype meeting audio from your PC.
Open the meeting invitation in Outlook and click
the Join Skype Meeting button on the ribbon.

® Use Skype for Busimess (full audio and video experience)

Calt me ot
Don't join audic ‘

Don't show this again
FYI: Find these settings in Options under Phones.

At the Join Meeting Audio prompt, select Use Skype

for Business (full audio and video) unless you are joining a
meeting using a poor network connection or in a meeting

room with other Skype users where there is a possibility of
audio feedback.

Type goto/skypemeetings into your browser to learn when
to use ‘Call me at’ and when to use ‘Don’t join audio’.

Meeting controls

The meeting control buttons at the bottom of the meeting
window allow you to add your video to the meeting and
to mute/unmute your audio device.
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