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ABSTRACT

Urban planning and its operation involve many processes where participation and collaboration between various key stakeholders are fundamental to ensure the best possible planning and operational decisions are made.
Collaboration can be defined as two or more groups of people and higher integration among key stakeholders toward achieving common goals. A collaborative approach can better obtain stakeholders' commitment, stronger
stakeholder relationships, balance power and control, and consensus building. The aim of this study is to enhance the capability of participation and collaboration among the key stakeholders in planning and operational
(PAO) decision-making. The study was conducted using qualitative methods which involved a series of in-depth interviews and focus group discussions with key informants, namely the local public planners, residents'
committees, local councilors, and private developers' representatives. A total of 43 in-depth interviews and nine focus group discussions involving 67 participants were conducted. The outcome of this study indicated that
accessibility to planning information and process, intergovernmental relationship, stakeholders' awareness, and knowledge, representation, and behavioral skills are vital in enhancing the capability of key stakeholders in
participating and collaborating in the planning and operational decision-making.

INTRODUCTION METHODOLOGY

Public participation in urban planning provides a clear picture to Qualitative methods namely the in-depth interviews and focus group
decision-makers about the public’s preferences, thus contributing to discussion were employed to obtain the primary data, whilst document
better decision-making by incorporating community's experiential gathering for secondary data.
knowledge into the process (Innes and Booher, 2010; OECD, 2017). Purposive sampling is employed due to the selection of various key-
The capability for the community to participate effectively in urban stakeholders (government and non-government actors) as the
planning should be empowered to ensure that the participatory respondents and participants for both methods, to ensure qualitative data
process is not merely tokenism (Arnstein, 1969; Monno and Khakee, are gathered from the key-informants that can provide valid and
2012). comprehensive information concerning the research subject (Neuman,

2014).

Participation in urban planning has been historically Thematic analysis and document analysis are then used to analyse both
ambivalence in the public process particularly during decision-making primary and secondary data.
where government tends to employ caution approach as a result of

cy the go it and interested
stakeholders (Maglnn 2007). Participatory process only benefit
specific actors or community segments and retained the status quo. It FI N D I NG
has resulted in the less-influenced segment of society being
marginalised from the process.

Key Principles Urban Governance Sphere Capacity
Collaborative Approach in Urban Planning Priciples i re cmbedded i the utan sl Dud ik oty b4 sty o

governance sphere that guides the collsboration ™\ participate and for the local planning authority to
process between urban actors Wovide a platform fo inclusive access o planning

Collaborative planning has been promoted as an approach in lhe need to emp the information and process
stakeholders' capability to participate and influence the process. This p icifatary ' Ao F

method is based on continuous discussion and collaboration has la’
consensus; as well as improves the public knowledge and producing collective decision chanc >
(Ghomashchi, 2012).

Devolutién of power o the local planning
authonty

[ = Provide training to build public
/ dalls and institutional capacity
/+  Formatio and establishment of planning-
conscious community

* Community are accessible to planning
information and process

* Provide training to build local councillor
competent and representativeness

« Transparent |
* Representative
*  Consensus-Building
Collaborative planning offers the opportunity to urban stakeholders to inclusively interact and
participate in the planning process, thus addressing the complexity of interest of modern society
(Brand and Gaffikin, 2007). This planning approach is built from the Habermas’ communicative
rationality which saw interested stakeholders participate in extensive dialogue and discuss to
deliberate alternative. Collaboration could be initiated by involving extensive stakeholders through Effctive Comibiriy

numerous participatory means including forums and meetings (Cooke et al., 2012). Continuous Improvement - Participation Commitment

Local Councillor

It is an ongoing process of reviews and evaluates the Ensure commitmént from multiple urban actors to

Planning and operational decision-making in urban planning process 1o improve the performance of the framework achieve ellective community participation
With the impact of urbanisation, the process is becoming more complex. In this research, both " V\'::‘\c:’d-'\lwm“hkw‘“'"uk"\s-"r . I'wuer-mmwr'r:;:ri-:‘mmlnn‘r‘lw
development plan-making and planning permission as the planning and operational decision- * Incorporate new method and technology into the * Facilitate mnmm,\»wup.mf;m;mr:;}x.c

making in urban planning are focused. It is corresponding to the argument about the

ion process

pant planncr
Exploring for a new avenue for participation

* Represers by competent and non-partisan

relationship between both planning processes which see development plan to guide the local * The partcipution process is Broniored.,reviewed —_—_" tocal councillor
government in granting planning permission (Faludi, 1987; Gallent et al., 2013). In preparing a and measured Evalustion *  Championing community leader or residents’

S . * Community feedback of the participation process is commitice
plan, the planner needs to collaborate with other stakeholders, particularly those who are measured *  Promoting amoce bottom-up approach in
affected and addressed by the plan. The participation and opinion from these stakeholders will *Itisa zcro-sum game for both the community and s e i ,‘:‘J‘A‘:“T&t
help the planner to deliberate in finding the best alternative Semmoit. - The commmily gaia e powsr 10 nflince

a decision that matters to them, whereas the government
able to retain some control in decision-making to ensure
more inclusive and sustainable Srategy is deliberated

OBJ ECTIVE Collaborative approach framework explained on the key principles for coll ion, the capacity of

the community to participate in decision making, the cc i of key-stakeholders to achieve

ffective community participation and the continuous improvement to review and evaluates the

To enhance the capability of participation and collaboration among the key-stakeholders in planning and operational process of decision-making. From the collaboration among the key-stakeholders, it will drive towards
(PAOQ) decision-making. effective participation, and this will make the planning and operational decision-making more efficient.

PROBLEM STATEMENT | NOVELTY

Lack of key-stakeholder: ability t rticipate an: llaborate effectively in urban planning pr , hen ? e
e::nizg t:girsinteere:t?: :ei:?spio:l-:;yak?nza clpste ang cellaborste stiectively in urban'p 1g,procass, Nenes The novelty of the research is the development of a framework that focuses on the process-oriented flow of

participation and collaboration of the stakeholders for urban planning. The framework emphasizes the
integration of four components that become the essential part of the success of decision-making for urban

planning consisting of:
RE F E R E N CES * The key principles that will guide the collaboration process between urban actors.
The capacity of the community to be part of the decision-making for urban planning

.
e Thec 1t of the urban actors to achieving effective community participation
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