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ABSTRACT

Industrial training an important phase of a student life. This report writing is based on
industrial training which had been completed by trainee from 1 February 2018 until 30 June
2018. The trainee has undergoes 5 month of industrial training at Wisma Telekom Malaysia
Pulau Pinang in TM ONE Department. Telekom Malaysia Berhad is a Malaysian
telecommunications company. In early establishment, Telekom Malaysia was known as the first
fixed line Telco provider. A part from that, it also responsible in providing radio and television
broadcasting services and has evolved to be the biggest and largest broadband service
provider. The ftrainee has faced multiple types of challenges and experience during the
internship period where the trainee has been given a various kind of task. The trainee was given
responsibilities in TM ONE department where the trainee requires doing multimedia task and
the need editing skills of various kind of form and format includes image and video while
develop a functional application to give an aid to the management of TM ONE Department. The
trainee has learn a lot during the internship period, which result in better improvement in lot of

aspect such as discipfine, skills and knowledge.

Keywords: Graphic design, Multimedia, system
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Chapter 1 : INTRODUCTION

1.1 : Background of The Organization

Opening up possibilities

Figure 1.1 ; Telekom Malaysia Berhad (TM) company logo.

Telekom Malaysia Berhad is a Malaysian telecommunications company. In early establishment,
Telekom Malaysia was known as the first fixed line Telco provider. A part from that, it also
responsible in providing radio and television broadcasting services and has evolved to be the
biggest and largest broadband service provider. The company play a big role in transforming the
way Malaysians connect, communicate and collaborate with a strong emphasis on innovation.

Given the rate at which Malaysians are adopting digital technology, TM represents one of the
largest government-linked companies in the country, with more than 28,000 employees and a
market capitalization of more than RM25 billion.

After Malaysian Independence, Malayan Telecommunication Department was renamed Jabatan
Telekom, which their first task was to provide telecommunications facilities throughout the nation
as part of Rural Development Plan. On 1963, Jabatan Telekom has play role as the backbone of
the existing television services in Malaysia. Jabatan Telekom control and manage the
infrastructure and transmission from studio to home, while Radio Televisyen Malaysia (RTM)
controlled the content of local TV.

On 1% January 1987, a corporatized Syarikat Telekom Malaysia was born. .The company
continued to adopt new technologies as they emerged and offer these to its customer. After that,
Syarikat Telekom Malaysia was known as Telekom Malaysia Berhad until now.
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In 1995, TM was responsible to become the second internet Service Provider after MIMOS which
its service is Jaring. TM Net was introduce as the wireless and ISP to Malaysians. This is the
beginning of TM transformation into an integrated telecommunications service provider. In 2001,
TM launched Streamyx, which is the first broadhand service for Malaysia and BlueHyppo.com as
a home grown portal which until new the 2000’s generation may still remember. The next
innovation that TM was made, creating the first fiber optic cabling with a very high speed internet.
The UniFl was introduced in 24 March 2010, a combination of internet, voice and IPTV that known

as HyppTV.
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1.2 : Organizationai Structure

,‘ _ TAN SRI DATO' SERI DR
i L - SULAIMAN MAHBOB

| ‘i' ", GHAIRMAN ]If 4
DATC™ SRI DR MOHMAD DATQ' SERI MOHAMMED
1SA HUSSAIN SHAZALLI RAMLY
NON INDEPENDANT.NON MANAGING DIRECTOR/CGEC <
- EXECUTIVE DIRECTOR ) a. e
TUNGKU DATO' MAHMOOCD DATUK BAZLAN OSMAN
FAWZY TUNKU MUHRIYIDDIN DERPUTY MANAGING DIRECTORY
SENIOR INDEPENDANT NON DEPUTY CEOQ

EXECUTIVE DIRECTOR

Figure 1.2 : Board.of Director Telekom Malaysia Berhad 2018.

The corporate governance of Telekom Malaysia Berhad was lead by Tan Sri Dato’ Seri Dr
Sulaiman Mahbob as a Chairman. He was appointed as Chairman of TM on 12 January 2015 at
aged 66 years old. Tan Sri Dr Sulaiman have served the Government sector for over 38 years
and was Chairman of the Malaysian Investment Development Authority (MIDA) before. He was
also a Board member of Petroliam Nasional Berhad (PETRONAS), Federal Land Development
Authority (FELDA), Perbadanan Insurans Deposit Malaysia (PIDM) and Malaysia Multimedia and
Communication Commissions (MCMC).

The Chief Executive Officer (CEO) of Telekom Malaysia Berhad was Dato’ Sri Shazalii Ramly
who was also an alumni from Universiti Teknologi MARA (UiTM). He joined TM on 1% May 2017
which before this, he was a CEO of Celcom Axiata Berhad (Celcom). Following the CEQ position
is Deputy Chief Executive Officer, Datuk Bazlan Osman, which appointed on 1%t Aprii 2017.

Dato' Sri Dr Mohmad Isa, aged 59, a Malaysian, was appointed Non-independent Non-Executive
Director of TM on 30 October 2015. He holds a PhD in Finance from Universiti Putra Malaysia.
Before this, he was Deputy Under Secretary, Government investment Companies which under
the Ministry Of Finance (MOF) and apart from Director of Telekom Malaysia Berhad, he is also
an alternate director of Malaysia Airlines Berhad (MAS).
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Tunku Mahmood is a professional company director and has been a Non-Independent Non-
Executive Director of TM since 25 April 2008. He was re-designated as Independent Non-
Executive Director and Senior Independent Director of TM on 30 April 2017. Tunku Mahmood is
currently the Chairman of Deutsche Bank (Malaysia) Berhad and Hong Leong MSIG Takaful
Berhad. He is also a board member of Hong Leong Assurance Berhad and Hong Leong Asset

Management Berhad
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CHAPTER 2 : ORGANIZATION INFORMATION.

—_

ONE

Figure 2.1 : TM ONE logo.

TM ONE focused on connectivity and security by offering advance capabilities for enterprise and
public sector business with solutions that accelerate their digital journey. Before this, the
Enterprise and Public sector are. manage separately. By January 2018, TM ONE exist and
combining this two sector into one. With their siogan “Consider IT Done”, TM ONE has been the
only business solutions provider tha{ enables both sector to realize the full potential of their

businesses’ digital opportunities.

TM ONE provides technology in area of Networking, Collaborations, Security, Wireless and
Mobility along side with collaboration with Cisco company. TM ONE was Cisco's Certified Gold
Partner and the first partner to sign as the Managed Services Provider for Cisco in Malaysia. The
example of TM ONE product is Cloud Storage, Collaborations, Data Centre, Digital Security
Service, Network Service, and Smart Services. This means the TM ONE provide solutions for the
business sector from voice service, video conference, mobile convergence, data sharing, email,
voicemail, IT security, connectivity, hardware and software, which mean they provide overall
solutions for a their customers.
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2.1 : Departmental Structure
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Figure 2.2: TM ONE Penang organizational structure.

TM ONE Pulau Pinang was located on level 2, Wisma Telekom Malaysia, Jalan Bagan Luar,
Butterworth Pulau Pinang. Driven by 32 staff, which including one head managers, 6 managers,
19 executive and 6 non-executive staff. TM ONE Penang are responsible in delivering a business
solution in digital and technology to the enterprise and government sector around Pulau Pinang.

Every, TM ONE Penang have proved their performance level by achieving each year company

funnel target
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Figure 2.3 : Revenue of TM ONE Penang graph (latest by March 2018)

With revenue more than RM 100 million per year, TM ONE Penang are in the top position from
the all 14 branch in Malaysia, Their key initiative for achieving this success are to focused and
continued growing wallet share of key account, explore new and untapped market, to develop
and make better use of talent, and keeping the great momentum of collection.

The biggest competitors to TM ONE Penang was TIME and Maxis which they lose on the pricing
edge which their price for their service are far more cheap rather than TM ONE. In order to
challenges tpe competitors, they have to do and keep all the key initiatives run. The biggest
contributor for TM ONE Penang revenue are from the manufacturing and services sector. This
sector contribute more than RM 47.44 million per year than other 12 sector. TM ONE Penang top
customers are DELL Asia Pacific which contribute more than RM 10 million per year for T™M
revenues follow by Universiti Sains Malaysia (USM) and Pejabat Setiausaha Kerajaan Negeri

Pulau Pinang.
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2.2 : Departmental Function

A

AGM
Enterprise Pulau Pinang
Mohd Nazri Razali

Figure 2.4 : Head Managers of TM ONE Penang.

Mohd Nazri Razali is the Head Managers of TM ONE Penang. He was responsible in managing
the department to ensure that all the team under him are follow the track. Mr.Nazri is a very
productive person. He will guide all of his team if the face some difficulty and also always follow
his team when they went to meet the customers.
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Figure 2.2.2 : Account Managers organizational structure.

Account Managers (AM) play important roles in the department. They are responsible in handling
the existing customers account and also responsible to find and close a new deals and contract
for TM. If the customers face any problem, for example router broken or internet break down, they

can contact their Account Manager. EnterpriSe AM preserve ‘enterprise sector account while

Public Sector AM will preserve account under the government sector.
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Figure 2.5: Client Manager organizational structure.

Client Managers (CM) are responsible in maintaining and manage all the new or existing
customers account. Under CM, there are 3 different unit which is Service Delivery Unit (SDU),
Retention Unit, and Collection Unit. Service Delivery Unit are responsible to manage the new
order or complain receive from Account Managers. For exampie, if there new agreement achieve
between customers and AM, the order for the new service will be manage by Service Delivery
Unit. The SDU must ensure that the infrastructure and equipment installation are done by the date

the customer ask.

For Retention Unit, they are responsible to retain the customer, which mean they have on eye the
customer situation, whether they happy or not about the TM ONE service. All the agreement that
the customer subscribe have a contact period which the customers only can terminate their
service when the contract period end. Therefore the Retention Unit have to retain the existing
customer and keep eye on the termination by the customer. They also responsible in creating an

event to strengthen the relationship between the customers and Telekom Malaysia.
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The last unit under Client Manager are Collection Unit. This unit are lead by Madam Noraziah Ali,
which play a big role in the collection of service fees from the customers by monthly, quarterly, or
yearly. They have to calculated every each customers fees and make an adjustment if there are
require to do that. This team was important to TM as they are responsible to collect all the

Telekom’s revenues.

Business Development
. &Support
Asst Manager l

Business Support
Sarah Osman

Technical Officer
Faudziah Kechik

f Asst Mktg Officer
\ Zarlna Mat
" |

Figure 2.6 : Admin and Business Support organizational structure.

Admin and Business Support Unit are responsible in managirg the administration of TM ONE
Penang depértment. They must ensure that all office requirements are sufficient for the use of the
department. In addition, they need to provide support to the other unit in their work arrangements
for example, for router ordering, any claims issues and office equipment need by the others unit,

and manage the event consult by the department,
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CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES

3.1: Training Activities.

The trainee was placed under TM ONE department. The internship was started on 15 February
2018 and end on 29" June 2018. The duration was 5 month, On the first days, the trainee was
call upon a feeting with all the managers in the department. In the meeting, the trainee has been
interviewed by the managers to know details about the trainee background. The trainee also been
introduced to the department, by the managers explain about the background of the department.

At first, the trainee was place under Retention Unit in order to help ease their daily work. The
Retention Unit managers, Mrs. Alina Azizan, manager for Retention Unit. After 2 month, the
trainee are transfer from Retention Unit to Sales Unit. There are two managers in this unit which
is Mr. Azrol and Mr. Fakrurazi. There are not much the trainee do in the Sales department. the
trainee follow the managers when they ask to accompany them. Apart from that, the trainee also
been asked to develop an android application in order to help them in their sales work.

For last two month, the trainee was placed under Administration unit. This is due to two vacant
position when two of the admin staff are transfers to other department. The admin team was lead
by Mrs. Sarah Osman as the managér, are responsible in administration of the department. the
trainee was done some task while be place under this unit. Fro example, the trainee was asked
to design a poster and banner for some event. Furthermore, the trainee Was also asked to set

some equipment for event or meeting.
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Table 3.1: Internship training activities timeline

Unit Task / Responsibitity Fetruary l Kmreh l Aprit My Liune
{Eompany briefing and introuction

Rerention | Suppor Reteotlon Unlt
i _(Assign into Retention Uni

‘ . |f=treive Data for Ist quaner sales

Sates  [Support Sakes Unlt
Direcs Calcutator froject
Meeting with customers.
. |Guotation gnd Contracy Management

. Admin  |Support Admin Unit

Information comer video

Montage Yor convention o -
Muoritage for Aprnsal Operating Plan

' Business Work Process flow

3.1.1 : Manual / Paper Filing

According to ITLaw.com, a manual filing system is a structured set of personal data that are
accessible according to certain criteria. In a simpie words, the paper filing is a process where we
classify the paper according to it criteria. By this way, each of the new record produce will be put

together on the regular file that have been decide it criteria.

On internship duration, the trainee was involved in the manual filing process. While under Admin
Unit, the staff want to create new file in order to keep new record. On the unit, the filing system
have already exist, thus they also separate the existing record according to its criteria and year.
But for Petty Cash record, they keep together with Purchase Request record in the same file.
Therefore, the admin staff want to separate the Petty Cash record from the Purchase Request
record, the trainee have been ask by admin managers, Mrs. Sarah to take responsible of the task.
The trainee create a new file, with new file number to keep all the Petty Cash record. Petty Cash
record are the details from their claim towards using the management budget to buy the office
equipment or use in event. This records are very important, as it act as a prove that the budget

-

given have been use wisely.
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Figure 3.2: New file open by the trainee
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3.1.2 : Electronic Publishing / Design

Electronic publishing includes the digital publication of e-books, digital magazines, and the
development of digital libraries and catalogues. Electronic publishing. has become common in
scientific publishing where it has been argued that peer-reviewed scnentlflc Journals are in the

process of being replaced by electronlc publlshlng
3.1.2.1: Photo editing / Banner for television on information corner

On the first day the trainee report duty to the organization, the Head Managers of TM ONE
department, Mr. Nazri ask the trainee to take responeiele for the information corner available in
the department. The information corner name is The Wall Of Fame. Therefore, the trainee have
to update latest information every week or month. To complete this task, the trainee have to create
design of banner on each upcoming event. Apart from that, the trainee also have create a notice

that useable for staff in the department.

For first task, the trainee need to design a banner for Chinese New Year celebration. Moreover,
the department also make an event of Chinese New Year celebration. For this, the trainee need
to design a banner of the event and create a wish card that be used by Account Managers which
they sent it to their Chinese customer. For developing this two design, the trainee use Adobe
Photoshop and Adobe lllustrator software. The design take three days to be complete,

GOV\@ X FQ. Chai Sl lias

Figure 3.3 : Image of Chinese New Year celebration wish card
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Figure 3.4 : Image of Chinese New Year celebration event and welcoming the new State

Manager.

3.1.2.2 : Design ‘Berbuka Puasa’ Ceremony Banner

IFTAR 2018
“Keajaiban Ramadhan”

THE One mergemp

Tarikhy = 239 pday 2018
Masa 7. 00rriirey — 9 Q0mirrt |
Tempat  lconic Hotel, Buk
Mezza 9, Level &
Agenda : Sl
7.00imn [ Kptibaan fe emputan
7. 15mifm .' I bersama pelanggs

7.30mhm LiBerbuka Puasa” -
8.00rhmt “Solat Maghtib C&/
e

NMubarak

Figure 3.5 : "Berbuka Puasa” ceremony banner design.

This banner was request by Retention Unit for their event on Ramadan month. The event was
held at iconic Hotel Pulau Pinang. This event was attended by 24 person which present their
company. This event was held as appreciation for TM ONE Penang customer. A part from that,

this event also to improve the relation between customer and Telekom Malaysia

-'
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3.1.2.3 : Design “Jamuan Raya” lnvitailtion Card

Jemputan Ke Majlis Jomuan Raya | |

TM ONE PENANG m

Padu 29 Jun 2018 (Jumaat)
'10.00 Pagi - 1.00 Petang
Bertempat di Lobby TM ONE'f'g’nang

Flgure 3.6: “Jamuan Raya TM ONE" snwtatlon card

The “Jamuan Raya TM ONE was held on the last day for the trainee lnternshlp Wthh on 29 June
2018. This event was manage by admin team TM ONE. In this event, they invite all the staff in
the Wisma Telekom Malaysia, along with their customer. Apart from designing invitation card, the
trainee also responsible to setup audio and visual for the event. The event start at 9 AM and finish
at 1 PM.

3.1.2.4 : Design New TM ONE Signboard

Starting on February 2018, the Enterprise and Public Sector are been combine by the Board Of
Director of Telekom Malaysia in ordér to smoothen the management. Before this, the two
department was separately be manage by two Head Manager. Due to Board of Director
instruction, this two department must combine and form TM ONE. This department need to
change their signboard which place on the entrance of this department. the trainee was
responsible to change the signboard. The trainee design the new signboard and submit it to TM

vendor for further action.




e
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Figure 3.7: New TM ONE signboard design.

3.1.2.5 : Create Visit Form For AM (Account Manager)

Account Managers need to visit his potential customers in order to attract them to take Tm
services. Before this, the AM doesn't have to bring any form when they meet customers. There
are certain AM who are not went to visit their customer. Because of this, the Sales Manager, Mr
Azrol ask the trainee to create a form which will be use by AM. Apart from that, the visit form aiso
can be use in their performance rate.
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Figure 3.8 : Visit form for Account Managers use
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3.1.2.6: Design Wish Card For Aspen

S
Susah, senang,
kita bersama.
, -~ Semoga dipermudahkan

segala urusan.

Figure 3.9: Aspen Group Company Wish Card

While in the training; the trainee have been exposed to so much many experience. For example

in sales area. TM ONE Penang have one big project with Aspen Group Company. This company
background was properties sector which build the luxury condominium and house at Tanjung
Bunga Pulau Pinang. The Head Manager, Mr Nazri see a very big opportunity for collaboration
with the company. Aspen Group have open a tender for a Smart City services and connection
infrastructure for their new project. In order to attract Aspen Group !eaders;l the ask the trainee to
develop a wish card in order to attract the company. The trainee create.the card design by using
the Adobe Photashop and Adobe Hllustrator. In 12 June 2018, T™M O_NEPenang have closed deals
with Aspen Group for a Smart City services and connection infrastructure which worth RM 59
million per year. This was a big achievement of TM ONE Penang as hefore this, their record was
RM 3.2 million contract close with DELL Bayan Lepas Pulau Pinang for voice call and connectivity

services.
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3.1.2.7 : Video Development For AOP Montage

On 28 February 2018, the trainee was attended the Annual Operating Plan 2018 which held on
Jerai Regency Resort, Gunung; Jerai Kedah. The event was held for two days, but for a

A -
-y Bl = ek e L D

preparation, the technical team for AOP go one days earlier before the event start. The trainee™

was joined the technical team. The trainee also responsible to develop a montage which be use

on this event.

THEFE

ANNUAL OPERATING

DLAN D048

Figure 3.10 : Annual Operating Video
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3.1.2.8 : Video For TM State Convention

IR

Annually, every Telekom Malaysua state branches will held the conventlon ln thls conventmn the
staff have to attend a semlnar and wnII handle by the managers. The event start from ] AM and
finish on 11 PM. On the days, two slot of seminar will held for the staff. All of staff around the state
will attended. TM State Conventlon Pulau Plnang was held at The nght Hotel Seberang Jaya
Pulau Pinang. The trainee was responS|b|e to develop a montage vuded for this event it was a

big responsible because the event will be attended from the all branches and staff on Penang

PENANG STATE CONVENTION

Aspiration. Acceleration B Execution 2018
Fixing Tthe Now, Shaping The Futurs

Figure 3.11 : Video Montage for TM Penang State Convention
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3.1.2.9 : Video For Deco Raya

An event was held by the admln team to welcome and celebrate the “Han Raya Aidiffitri”. The
event had been attended by State General Managers, Mr Kelvin Lee. The trainee develop a video
on the journey of the decoration for “Hari Raya”. The video duration was three minutes. In this
video, it tell the story behind.the decoration to show the responsible and cooperatlon between

department staff in order to make Head Manager aspiration achieve'f

i

- P
Terima Kasih Fada
Semua Yang Terlibat

w0

Figure 3.12: Video of "Deco Raya”
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3.1.3: System development

Systems development is the process of def' nlng, desrgmng, testlng, and rmplemen, ng a new
software application or program lt could include the lnternal development of customrzed systems
the creation of database systems or the acqursmon of third party deveIOped software ertten
standards and procedures must gurde all lnformatron systems procesSrng functrons ;The
organization's management must defrne and rmplement standards and adopt an approprlate
system development lrfe cycle methodology govermng the process of : developrng, acqurrrng,

implementing, and marntarmng computerlzed rnformatron systems and related technology

4

3.1.3.1 : Direct Calculator Android Apps

The Sales Unit always approaching their customer in order to increase the funnel for TM ONE.
When they meet the customer, the have to story about the product and service available on TM.
A customers will ask the price for the service contract which will be calculated by the Account

Managers.

For this step, they use the Visual Basic system in the Microsoft Excel to calculated the quotation
price. The system was develop by programming team from TM Headquarters. The system are
very useful for Sale Unit. This system will help them in their work. There are three type of pricing
calculator which is for DIRECT services, IPVPN services and METRO E services. This three
different system use for three different product.

@ o : LY Porat i o) Bl Moampat b redrs .
MOME T Datadonp BURFT SAMELACNT  YORMGIAY  BAIT RV LN i

B BNy el W i emerst

R TR N R I VU P P e we v

g,

LK “ %

(PSR [ ¢ = '
. DIRECT PRICING CALCULATOR ...

Ounle | Piving Catoatvear | Gemehvy | Gundetaven | twiien 3 freg

ey e

Wikl ade o 03



B R R o S R R

Sgrcboer Frury Lok

%o .
Feomaruog fabe 4y

e Gietn G
| e B e

“ae

PRI gt syt e 2 S F wengpm i vt « e L 3
WAK EAGELATOST  IURLAE IR e MER  DLTGAVIR AIDRE Bhe
o . W e e ae T Eanten R
Ko OB @ Dwwiw A A A e ir %

e ma%
AR S

| Agnnes

Mehar

pytrs ]

. - . %

VPN PRICING CALCULATOR ...

EeT
9

AP, REVEL
[ e aesta

syst

N

IPVPN pricin'g Calculafnqr emin Micdeof’qu}cvel : ¥

A's

»’m & ;a‘r\.».,-r;w

o Mgt

RE

puey,
nem

Na T [T E AR pre

Figure 3.15: METRO E pricing calculator system in Microsoft Excel
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The trainee have to create the andr0|d appllcatlon by convertlng theemstlng system Ll'hIS mean
the trainee have to convert from Vtsual Basic programmlng language to JAVA programmlng
language. The trainee doesn’t have: any baSlC of Andrond appllcatlon development and also for
JAVA programming language. The sales manager ask the trainee to try explore about the. Androud
application development. The time consumed for thnspro;ect are very long duetd some llmltatlon

in knowledge of development.

Instead of say “No”, the tramee accept the project and wouldn't promlse that the appllcatlon wil
100% complete and functlon It take about a month or more for the tramee only to understand the
philosophy of Android application development. After doing some: resea(ch, the tralnee decided
to develop the application by.using Android Studio software. 'y

Android Studio is the.ofﬁcial integrated development environment (IDE) for Google's Android
operating system, built on JetBrains' IntelliJ IDEA software and designed specifically for Android
development. It is available for download on Windows, MacOS and. Linux based: operating
systems. Itis a replacement for the Eclipse Android Development Tools (ADT) as primary [DE for
native Android application development

At the end of the internship program, the trainee was now complete the task. Only 60% of the
project were complete. The interface of the application are complete, but the function of the app
are not perfectly complete. There was several function that can’t run on this applioation. A part
from that, the code also have several errors which not allow the application to be compressed to
be APK (Android Package Kit) format. When the application compressed into APK format, it can
be install into any devices that running in Android Platform.

The trainee also do some reference from “JavaScript For Dummies” book which was given by
one of the Sales Manager and also reference from StackOverflow.com, a forum website which
gather programmer and developer all over the world. This two reference platform are very useful

to the trainers in process to learn the basic in Android development.
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Figure 3.18: Interfacg of the DIFiECT Calculator application

Figure 3.19: Programming language of the DIRECT Calcula:tbfg:a;)splication i
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3.1.4 : Other Task

In the office, the trainee always help all the unit even the task glven are not related to h:s study
The trainee show a good reﬂectlon of unlversmes student by belng a very hardworkmg person
The' tramee mvolve hlmself in aII unit work for example whlle in the tramlng program . the Saies
Manager ask the tralnee to accompany him togo meet the customers The meetmg held at Eastm
Hotel Penang, which:. we*re take part by Sales Team TM ONE,’ TM Englneer from Techmcal
Department, and Network Managerfrom DELL Malaysua

Figure 3.20: Meeting with DELL Network team
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£

When in office, the trainee also ask by Account Manager, to help them in théit work. For examﬂple‘,
the trainee have to create a new quotation form because the ofiginal doesn't have the markup
value. When the vendor give a quofation to ZAM the quotatioh doesn't include the price with
markup value. Every service that need to give to vendor, TM markup 20% of the price as their

profit.
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F}gure 3.21: Example of markup quotation. .-

by

The trainee involve in extracting the customers list data from archive systefn that own'by TM. The
task are to separate the customers name according to their Account Managers. This project was
named as ASAC (Assisting Account Managers in Customers Llst) The task seem easy buL seem
there are thousand of customers name, it have some l|m|tat|ons for the tramee for completlng the
task seem the trainee does not have any basic knowledge towards the Accoqnt‘l\{lanagers and

the customers details.
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Figure 3.22: Raw data that retrieve from the system

Apart from that, the tr:ainee also involve on offside program held by the department. on the 28
February, the department held the Annual Operating Plan.(AOP) 2018 at Jerai Regency Resort
Kedah. At the event the trainee are responsible on technical terms. For exarﬁple,‘ the trainee need
to setup the audio visual use in this event, also, the'trainee conduct a game that play by the staff.
In this e\}ent, the trainee have to !spénd.for 3 days and 2 night at the resort. The trainee must
make sure that the event run in smooth condition and no technical problem appear. Ifth.'e‘ technical
problem happen, for example the microphone are not working, the trainee have to fix it. Moreover,

the trainee also be photographer for this event.

HUAWES NOVA |
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Figure 3.23: The Annual Operating Plan event's hall
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Figure 3.24: Presentatlon by the staff at the Annual Operatlng Plan 2018

The trainee also involve in assustlng the Adm|n|strat|on Unut This'i |s the unlt were the trainee spend
the most of the time. Apart from photocopy and binding the agreement document the tramee also
help the unit by creating the business work flow chart. dlagram This diagram are very :mportant
for a reference to the staff. This flow chart show the process of the business work that held by the
Admin Unit and be develop by using the Microsoft Excel. Moreoveri the trainee also help in setup
the event held in the department, setup audio visual for meeting and voice conference, and help

delivery some document to other department such as Finance department.
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Figure 3.27: Petty Cash process flow chart
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3.2 : Special Project

Special project can be any various project to be propose to the industrial supervisor or faculty
supervisor. This including developing a website, system _applica:\_tioh?lqr corporate video. . The
trainee proposed to the industry supervisor to develop but had been turn‘down by the managers.
Because of that, the‘ trainee decided: to develop a corporate video :.which will be used in certain
program and event. . . |

Table 3.2: Description of special project video,

Video Name Soltware Name Descnphon ot Video
PO o 1110 SIOY DRI U8 VD 578 50 SOW
; HMantage video use in T State ks
T™ Staie Convention Convention Evert 1 Adobe After Effect relationship batween TN Penang siaff, svent
Adobe Protostiop i
Adobe flustrator
Agobe Media Encoter
Wirddows Mowna Maker :
Adobe Premiarne Pro ol .
Aol Opeating Pan |Opening montage video hal Use WS | sanre atter Efiact  Adobe | 1w Minutes The video slory about i the hek! at Jerat
018 avant Phroloshop  Adobe Regency Resorl Kedah Thare are imporiant
Bustator  Adobe Medis facys m 2018 0 order to nirease e caplal
Entxter funtsed
Windows Movs Maker
Adohe Prenusre Pro o
Monfhiy Yateo for To update staff sed visitor sbout the | Adabe Alter Elfect Adobe |Depand on the confeni |Latest iformalion wre molyde b vides
emation Somar :astest news of TM ONE Depariment  |Phofoshop  Adobe \For exanple, wpooming event, pasi svem,
st Adobe Medna |arket sdormaton, and shout he Wisma
Encoder avent
Waklows Movie Maket
. 1

The trainee are responsible to develop three type of use video. First, the montage video for Annual
Operating Plan 2018 (AOP), video montage for TM State Penang Convention and monthly video
for information corner television. All of this-video were develop using the same and various type

of software.
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3.2.1: Video Montage For Annual Operating Plan 2018.

THE

NUAL OPERATING

DLAN A040

Figure 3.28; Video montage for Annual Operating Plan 2018,

The Annual Operating Plan was conducted once per year. in this event, the department must
present their aspiration and target for that year. This event also attended by Board Of Director of
TM ONE Headquarters in Damansara. It was a very big event, held alt‘ Jerai Regency Resort.
Kedah. The trainee need to develop a montage video. This task was'given py the head managers

itself to the trainee.

The head managers ask a unique video, which contain all their aspiirat‘ic'm and not type of video
that such as photo slide. The trainee found that this projecta 1quite difficultztd be realize. Therefore,
the trainee do some research’dn 'softWére to be used in developing this video. After a "while, thé
trainee decided to use Adobe After Effect, a professional video that use by some film producer to

create a unique effect.




Figure 3.30:

Prdcé§s in déyelbpihg the montégé video.
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The video take about two week to be complete The fu'st step m developlng the vndeo the tramee

3.2.2: Video Montage for TM Penang State Convent:on

¥

For TM Convention, the tralnee also receive the same task by the ﬂoor Q;anager of the event The
managers ask for a montage wdeo that reflect the relatlon between the staff ln Penang State For
this; asslgnment the tralnee need to go to other TM branches to. get the mater'al for developmg
this video. The duratlon of this vudeo was three minutes. J 3

PENANG STATE CONVENTION

Aspiratian. Acceleration & Execution 2018
Fixing The Néw, Shaping The Future

O R T TR | LTS

Figure 3.31: TM Penang State Convention Vid.ed montage
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The trainee use varrous of software for developrng this montage Flrst the tralnee use ‘Adobe
Premiere Pro in order to arrange the photo in the vrdeo ttmelrne Somte of the photo need to be
edit due to some problem such as srzmg and sharpness of the photo, ,therefore the tralnee use
Adobe Photoshop to edit the photo After edltlng, the photo wrll drad nd:' '
Premiere. For effect of the vrdeo the tramee use Adobe After Effect to’ &reate an unlque effect on

:rrange rnto ‘Adobe

the video. After all the process done the' vrdeo are converted by ":|ng dobe Medla Encoder to

convert into Mp4 format. Thrs allow the vrdeo berng play rn any vrdeo playback software Last
step, the video been combine between each scene by uslng Wrndows Movre Maker ThIS was the
simplest video editing software Wthh can be used by begmner user.
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3.2.3: Video For The Wall Of Fame Televrsnon

On the first day of lntemshlp, the tralnee was be mtervuewed by the Head I\/Ianager In this

interview, the Head Manager of department ask what was the tralnee sk|||s in: mu|t|medra The

trainee says that he have a skill in video development, photo edmng and design a poster or

banner. Therefore, the managers suggest that the trainee take responsible from admin team to

manage the content of television at information corner, The tralnee create and update the content

per monthly. The project start on March, the content of the vndeo was retrleved from ‘admin team

and translate into video and show on the information teIevrsron corner The V|deo process are

create using Adobe Premlere Pro and edit photo usmg Adobe Photoshpp There were four video

for this information corner whrch cover on March Aprll May and June.mo
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Figure‘3‘.34.:5 Content of the information corner television video

i



b v W et gl e e
~' : - INDUSTRIAL TRAINING REPORT [0

Visiting TM ONE
Customer Experience Center
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Figure 3.35: Incoming event content of the information corner television video.
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CHAPTER 4 : CONCLUSION

4.1 : Application Of Knowledge,-SkilIsg-An‘d 'Experience.
There is a lot of valuable knowledge, skills and experience the frainee bas Qained_during 5
months of industrial training program in TM ONE Penang. All that vaiuable knowledge, skills and
experience gained are cannot grab in.;;lass.

Table 4.1; Table of subject apply' in internship programs

Name of subject Course code

Electronic Publishing IMD 214
Classification and Filing System IMR 504
Information‘f'Systet__-'_:‘?t _'Intera;:tion and Consultant IMS' 556
Data Center Operationa‘I ana Services IMS 605{_
Advanced Web Design and Content Management IMS 607

In previous semester, the trainee had learnt about filing system in s,Ubjegﬁ Classifi:c;atié.‘n faqd Filing
System ('I'MR504). So the trainee usieq'iﬁe knowledge andlexperienée bgfore to‘fihigﬁ up the task
given. The task given by Mrs. Sarah is just a simple filing for the train.eé‘.‘lThé'tFa‘i‘thee needs to
open a new file, which name SOP. Admin to store the record of the Petty Cash Records when
retrieved . from the system. The trainee take out the Petty Cash records from the Purchase
Request file, and store into new file opened. Even the task just'to open: one new file, the trainee
gained a lot of knowledge from those filing and clas:sification- iégks andf_{ad new experienced.

i
'

a
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Apart from that, when in the training the trainee also take’ par't with 1T Depa}tment in the
organization to maintain the server. The problem occur when some of the staff cant use their LAN
cable which place on each of their table. They ask the trainee to report the problem to IT
department. When the IT department went to diagnose the server, the trainee join to see and gain
some knowledge about the server and connection cabling. Therefore, the subject of Data Centre
Operational and Service are very useful for the trainee. The trainee know the basie of the server
by easily identify the server and the cable use to connect between the server a»nd__into‘the staff
desk.

Furthermore, the unit in the department assigned the trainee to design poster foui ve?ieus type of
event. During Diploma in information Management, the . frainee h‘ad learned Photo%hop in
designing the poster. The trainee exposes on the basic skills in Photoshop to desugnmg poster or
others. Although in prewous semester did not learn about Photoshop, but stlll able to use it while
designing the web for subject Advanced Web Design and Content Management (IMSB07). With
the knowledge that the trainee had, it facilitates the process of designing poster become easier.
This task also helps the trainee to improve the designing skills and more creative. At the same
time, facilitate the trainee to finish up the work in short period. This is because the trainee gets
the task a day before the event held.

Lastly, the subject Information System Interaction and Consultant (VIM}SS'SG)‘aIso help trainee in
communication between the staff. In this subject, the trainee need to present a public speaking in
front of audience that from among other student, Therefore, this subject have gradually increase

the communication skills of the trainee and can speak more in formal and professional ways.
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4.2 : Personal Thought And Opmlon

Telekom Malaysia Berhad is the Iargest Government Leading Corporate (GLC) and one of the
feading Telco company in the country Their management is: expenenced and strong enough
throughout their devel_opment. Durmg industrial training program, the trainee has obse_ltwng each
particufar partin TM ONE department on how they do their daily task a.nd handle with the problem.
From day to day the trainee learns indirectly on how to calm while facing with the problems. The
high level of patience: and hardworking is very important to work in the sales deparmtent. This is
because their clients are coming from many levels of people as the organization consists of
enterprise and public sector. So it has a different ways to.communicate. The trainee impresses
with the staff solve the problem. It really takes the trainee‘into the real working life.

However, in TM ONE department is not much works related to. the trainee field of study. As we
know, sales department is focus more into doing the sales. Buit then the trainee still have work
that related to the trainee field of study. Not much but stillthave task for the trainee to be done
there. While doing the special project, the trainee needs a guide from the staff who expert in
developing video but then the staff who exbert in that are less.

! ' g !
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4.3 : Lesson Learnt

In TM ONE Department, the trainee learrit a lot and improves a little bit. There are some of the
skills that the trainee grabs during the industrial training program within 5 months.

43.1 Teamwork '

The trainee had involved in several program that organized by TM ONE Department. For each
program the teamwork spirit is really important to make sure the program successful. In the team,
they guided the trainee in every task given to make sure all tasks are performing well, For each
program, the trainee learnt new things and gain new experiences. The trainee was able to

contribute the ideas and insights in every task.
4.3.2 Communication Skills

The trainee had improved the communication skill during the industrial training program. This is
because communication is the best key to express the ideas and views clearly to others. The
trainee learnt how to communicate with professional level and unprofessional level. There is a bit
different way to communicate with theh but still shows respect each other. A good communication

skill can encourage the trainee to be more confident in delivering ideas and views.
4.3.3 Time & Self-Management

In working life, time and self-management is very important. This is because time is gold. So the
trainee trained to come to work on time at 8.30 AM. and endat 5,30 PM. every day. To make sure
the trainee come early to work discipline also play their role. Besides that, the supervisor trained
the trainee to submit all tasks on time without any delays. So that the trainee can kept track with
the special project to finish it Qp on time. From the observation, the{efﬁcient time and self-
management is very important in TM ONE Department. 1t will ease the trainee in future working
life because the trainee had been trained throughout the 5 months of the industriai training

program,
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4.4 : Limitations And Recommendation

After 5 months the trainee being here in TM ONE Department to complete the IMC 690 course,
personally the trainee can say that there 09 is a little bit of differences between studying and
working. From the differences the trainee founds some limitations and suggests the
recommendations for .

4.4.1 Limitations

Another drawback in TM ONE Department is task gave for the trainee. As menltiorjaed earlier: in
TM ONE Department quite limited task that related to field of the trainee. So that SV }ust iet the
trainee finishing the épec;iall project which is developing a video. But then, there is hothing much
to record the activities on that day in log book that had been provided by faculty unless the trainee
records the ;;rogress of the special project in there.

Apart from that, TM ONE Department also lack of IT staff. There was only four IT staff in the
organization building which have to cover all department available in the building. When the staff
in TM ONE Department need. their services and help, there will time delayed for the IT staff to
deliver their services due to many task face by the IT staff which from other department.




INDUSTRIAL TRAINING REPORT [0

4.4,.2: Recommendation

in TM ONE Department there is not much staff who expert in system. In developing the Android
application, the trainee doesn’t have any person to refer fro some problem. the existing IT staff
was only expert in software and hardware, not in programming field. . The trainee wants to ask
other staff, they do not ever familiar about it. Apart from that, if they add iT staff into their
department, IT staff can help went they face problem related to IT. this will_help the staff to solve
their problem in very short time. That's why in. TM:ONE Department should exaggerating expert
staff.

As mention at the limitation part about the task for the trainée; here the suggestion for it to improve
the management of the trainee by the organization forthcoming. If the trainee from the IT
background thus the given tasks must be related with it. It must be the same if the trainee from
management background, financial ibackground or else. But it does not matter to ask for a little
help for another task that does not related. It can gain more experience and knowledge for the
trainee. Thus, the organization should know very well about incoming internship student before

put them on certain department.
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ATTENDANCE SHEET (INTERNSHIP)

Name Mohd Khairi Anas Bin Rosman
1/CNo : 941028-02-****
Division : TM ONE Penang
Month February
Qualification Degrec
WEEK DAY DATE TIME IN TIME OUT SIGNATURE REMARKS
WEEK 1 MONDAY
TUESDAY -
WEDNESDAY
THURSDAY 1/2/2018 8.20 AM 6.21 PM
FRIDAY 2/2/2018 812 AM 5.56 PM
SATURDAY 3/2/2018
SUNDAY 4/2/2018
WEEK 2 MONDAY 5/2/2018 8.18 AM 5.41 PM
TUESDAY 6/2/2018 8.23 AM 5.36 PM
WEDNESDAY 7/2/2018 8.28 AM 6.14 PM
THURSDAY 8/2/2018 8.27 AM 6.59 PM
FRIDAY 9/2/2018 8.22 AM 5.35 PM
SATURDAY 10/2/2018
SUNDAY 11/2/2018
WEEK 3 MONDAY 12/2/2018 8.24 AM 6.00 PM
TUESDAY 13/2/2018 8.25 AM 6.05 PM
WEDNESDAY 14/2/2018 8.29 AM 5.53 PM
THURSDAY 15/2/2018 Chinese New Year
FRIDAY 16/2/2018 Chinese New Year
SATURDAY 17/2/2018
SUNDAY 18/2/2018
WEEK 4 MONDAY 19/2/2018 £.29 AM 5.42 PM
TUESDAY 20/2/2018 8.27 AM_ 5.45 PM
WEDNESDAY 21/2/2018 A1 A;vr\ 5.44 PM
THURSDAY 22/2/2018 8.30 AM 5.45 PM
FRIDAY 23/2/2018 8.39 AM 12.55 PM
SATURDAY 24/2/2018
SUNDAY 25/2/2018
WEEK S MONDAY 26/2/2018 8.21 AM 6.15 PM
TUESDAY 27/2/2018 8.25 AM 6.12PM
WEDNESDAY 28/2/2018 8.19 AM 5.92 PM
THURSDAY .
FRIDAY

Supervisor's Signature:

Super¥isor's Official Stamp:
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ATTENDANCE SHEET (INTERNSHIP)

Name Mohd Khairi Anas Bin Rosman
I/CNo : 941028-02-##*%* - alip
Division : TM ONE Penang B
Month Esbiare  Mareh
Qualification Degree
WEEK DAY DATE TIME IN TIME OUT REMARKS
WEEK 1 MONDAY
TUESDAY .
WEDNESDAY .
THURSDAY 1/3/2018 AOP JERAI AOP JERAI
FRIDAY 2/3/2018 AOP JERAI AOP JERAL
SATURDAY 3/3/2018
SUNDAY 4/3/2018
WEEK 2 MONDAY 5/3/2018 8:20 AM 5:41 PM
TUESDAY 6/3/2018 8:26 AM 5:53 PM
WEDNESDAY 7/3/2018 8:26 AM 5:58 PM
THURSDAY 8/3/2018 8:29 AM 6:12 PM
FRIDAY 9/3/2018 8:29 AM 5:45 PM
SATURDAY 10/3/2018
SUNDAY 11/3/2018
WEEK 3 MONDAY 12/3/2018 8:26 AM 5:44 PM
TUESDAY 13/3/2018 JELAJAH Z8C JELAJAH ZBC
WEDNESDAY 14/3/2018 8:20 AM 5:32 PM
THURSDAY 15/3/2018 8:14 AM 5:38 PM
FRIDAY 16/3/2018 8:22 AM 5:06 PM
SATURDAY 17/3/2018
SUNDAY 18/3/2018
WEEK 4 MONDAY 19/3/2018 8:30 AM 5:30 PM
TUESDAY 20/3/2018 8:29 AM 5:49 PM
WEDNESDAY 21/3/2018 8:27 AM 5:37 PM
THURSDAY 22/3/2018 8:23 AM 5:33 PM
FRIDAY 23/3/2018 8:24 AM 5:45 PM
SATURDAY 24/3/2018
SUNDAY 25/3/2018
WEEK S MONDAY 26/3/2018 8:25 AM 5:46 PM
TUESDAY 27/3/2018 8:29 AM 5:36 PM
WEDNESDAY 28/3/2018 8:19 AM 5:46 PM
THURSDAY 29/3/2018 JELAJAH ZBC JELAJAH ZBC
FRIDAY 30/3/2018 8:26 AM 12:40 PM
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ATTENDANCE SHEET (INTERNSHIP)

ame Mohd Khairi Anas Bin Rosman
CNo : 941028-02-****
ivision TM ONE Penang
lonth : April
ualification Degree
WEEK DAY DATE TIME IN TIME OUT REMARKS
WEEK 1 MONDAY 2/4/2018 8:19 AM 5:37 PM
TUESDAY 3/4/2018 8:28 AM 5:59 PM
WEDNESDAY 4/4/2018 8:16 AM 5:42 PM
THURSDAY 5/4/2018 8:30 AM 5:39 PM
FRIDAY 6/4/2018 8:29 AM 5:03 PM
SATURDAY 7/4/2018
SUNDAY 8/4/2018
WEEK 2 MONDAY 9/4/2018 8:24 AM 6:04 PM
TUESDAY 10/4/2018 8:27 AM 5:44 PM
WEDNESDAY 11/4/2018 8:16 AM 6:25 PM
THURSDAY 12/4/2018 8:28 AM 5:33 PM
FRIDAY 13/R/2018 8:36 AM 5:15 PM
SATURDAY 14/§/2018
SUNDAY 15/8¢2018
WEEK 3 MONDAY 16/8/2018 8:27 AM 6:07 PM
TUESDAY 17/&2018 8:22 PM 5:46 PM
WEDNESDAY <T7G2018 8:19 AM 5:54 PM
L]
THURSDAY 19/8/2018 8:34 AM 5:51PM
t
FRIDAY 20/8/2018 8:24 AM 12:32PM MASALAH KESIHATAN
SATURDAY 21/#2018
SUNDAY 22/4/2018
WEEK 4 MONDAY 23/42018 8:23 AM 5:39 PM
TUESDAY 24/3/2018 - - MC
WEDNESDAY 25/%2018 8:28 AM 5:45 PM
THURSDAY 26/)2018 8:17 AM 6:06 PM
FRIDAY 27/8/2018 8:24 AM 12:48 PM
SATURDAY 28/3/2018
SUNDAY 29/4/2018
WEEK S MONDAY 30/&!2018 - mc
TUESDAY -
WEDNESDAY -
THURSDAY -
FRIDAY
Supervisor's Signature: HC Business Driver Endorsement :
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ATTENDANCE SHEET (INTERNSHIP)

e Mohd Khairi Anas Bin Rosman
g8 941028-02-++
ion TM ONE Penang
th MAY
ification Degree
WEEK bay DATE TIME I8 TiME OUT REMARKS
WEFK 1 MONDAY
TUESDAY 1/5/2018 LABOR DAY
WEDNESDAY 2/5/2018 8:26 Al 5:55 PM
TRURSDAY 3/5/2018 8:19 AM 6:32 PM
FRIDAY 4/5/2018 8:28 AM 6:16 PM
SATURDAY 5/6/2018
SUNDAY 6/5/2018
WEEK 2 MONDAY 7/5/2018 8:11 AM S:43 PM
TUESDAY 8/5/2018 ° 8:27 AM 7:09 PM
WEDNESDAY 9/5/2018 PRU PUBLIC HOLIDAY
THURSDAY 10/5/2018 PRU PUBLIC HOLIDAY
FRIDAY 11/5/2018 PRU PUBLIC HOLIDAY
SATURDAY 12/5/2018
SUNDAY 13/5/2018
WEEK 3 MONDAY 14/5/2018 TM PENANG CONVENTION
TUESDAY 15/5/2018 8:32 PM 5:56 PM
WEDNESDAY 16/5/2018 8:23 AM $:49 PM
THURSDAY 17/5/2018 7:50 AM 4:25 PM
FRIDAY 18/5/2018 7:56 AM 3:06 PM
SATURDAY 19/5/2018
SUNDAY 20/5/2018
WEER 4 MONDAY 21/5/2018 7:53 AM 4:25 PM
TUESDAY 22/5/2018 8:14 AM 113 PM
WEONESDAY 23/5/2018 7:43 AM 3:15 PM
THURSDAY 24/5/2018 7:58 AM 4:25 PM
FRIDAY 25/5/2018 7:49 AM 6:51 PM
SATURDAY 26/5/2018
SUNDAY 27/5/2018
WEEK S MONDAY 28/5/2018 7:57 AM 4:21 PM
TUESDAY 29/5/2018 WESAK DAY
WEDNESDAY 30/5/2018 7:49 AM 4:32 PM
THURSDAY 31/5/2018 8:24 AM 5:25 PM
FRIDAY
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ATTENDANCE SHEET (INTERNSHIP)

Name Mohd Khairi Anas Bin Rosman
1/C No 941028-02-****
Division : TM ONE Penang
Manth JUNE
Qualification Degree
WEEK DAY DATE TIME IN TIME OUT REMARKS
WEEK1 | MONDAY
TUESDAY
WEDNESDAY
THURSDAY
FRIDAY 1/6/2018 8:11 AM 5:25 PM
SATURDAY 2/6/2018
SUNDAY 3/6/2018
WEEK2 | MONDAY 4/6/2018 8:01 AM 4:47 PM
TUESDAY 5/6/2018 7:58 AM 4:28PM
WEDNESDAY 6/6/2018 7:57 AM 4:32 PM
THURSDAY 7/6/2018 8:11 AM 5:52 PM
FRIDAY 8/6/2018 7:41 AM 5:32 PM
SATURDAY 9/6/2018
SUNDAY 10/6/2018
WEEK3 | MONDAY 11/6/2018 7:59 AM 5:27PM
TUESDAY 12/6/2018 7:58 PM 4:57 PM
WEDNESDAY 13/6/2018 7:56 AM 4:24 PM
THURSDAY 14/6/2018 RAYA HOLIDAY
FRIDAY 15/6/2018 RAYA HOLIDAY
SATURDAY 16/6/2018
SUNDAY 17/6/2018
WEEK4 | MONDAY 18/6/2018 8:21 AM 5:31PM
TUESDAY 19/6/2018 8:32 AM 5:33PM
WEDNESDAY 20/6/2018 8:36 AM 5:51PM
THURSDAY 21/6/2018 8:13 AM 5:45 PM
FRIDAY 22/6/2018 8:27 AM 5:39 PM
SATURDAY 23/6/2018
SUNDAY 24/6/2018
WEEK5 | MONDAY 25/6/2018 8:20 AM 5:37 PM
TUESDAY 26/6/2018 8:43 AM 5:43 PM
WEDNESDAY 27/6/2018 8:29 AM 5:34 PM
THURSDAY 28/6/2018 8:30 AM 5:59 PM
FRIDAY 29/6/2018 8:18 AM 3:26 PM

Supervisor's Sgnature:

NORAZIAH ALi

Ciient Manager

Eaterprise Sales Penang
Telekc.a Melaysia Berhadii2en40.p)

HC Business Driver Endorsement :
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NORAZIAH ALI

(_Jiien! Manager
Enterprise Sales Penang
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TM Group AT om
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Our Ref: 139/G_HCM~PS/2018 . Date: 28" December 2017
Universiti Teknologi-Mara (UiTM)

ATTENTION TO: INTIERNSHIP’ PROGRAM COORDINATOR

INTERNSHIP PROGRAM O:FFER AT TELEKOM MALAYSIA BERHAD (TM)

CONGRATULATIONS! We are pleased to inform that the application to undergo an internship program with
TM by the following student is accepted and granted:

NAME - : MOHD KHAIRI ANAS BIN ROSMAN

COURSE ~ - : BACHELOR OF INFROMATION SCIENCE (HONS)
INFORMATION SYSTEM MANAGEMENT

DURATION  : 1ST FEBRUARY 2018 - 30TH JUNE 2018

This offer comes with the following Terms and Conditions:

1. Monthly allowances will be paid based on minimum attendance (at least 90%) and current CGPA (2.70

and above). The allowance amount is RM300 for Diploma and RM500 for Degree.

The latest claimable allowance is a month after the completion of internship program.

3. Request to extend the internship period will not be entertained once the offer has been accepted and
confirmed.

4. Student/s must have personal accident insurance coverage;

3. All information obtained from the training with regards to TM is deemed sensitive and ccnfidential.
Student/s shall keep such information restricted to him/her anly. Any disclosure to others without TM's
prior written consent is strictly forbidden.

4. Allinterns are subject to TM’s office rules and regulations,

g

The respective student is required to confirm the acceptance of the offer by signing and returning the
Acceptance Farm, Account Bank Details form as attached as well as all relevant supporting documents such as
a copy of IC number and bank account detalls not later than 10 days after the Offer Letter date.
Please send to:
Email : intern@tm.com.my or
Fax : 03-79561166
This Offer Letter need to be presented to the following reporting officer on the report duty as below:
Date ; 1st February 2018 at 8.30 am
Reporting To : Encik Mohd Nazri Bin Razali, AGM Enterprise Penang
Tkt 2, Pejabat Tm Wisma Butterworth, }Jin Bagan Luar, Seberang Perai Utara,
Butterworth, 12000, Pulau Pinang

Thank you & Kind regards

Yours sincerely,

)
Nurul zza Binti Mat Ali
Assistant Manager
Sourcing Management
Telekom Malaysia Berhad

Ce: Puan Siti Nur Bainah binti Mat Yusoff, Mgr HCBD TM One

Telekom Malaysia Berhad (1387400}
Human Capmital Business Driver i
Level 13, Anuth dmg . Flenar T Lajan Pagtat T ohoot SRZT K da Lo Beafe s N - Dy
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ACCOUNT BANK DETAILS FORM

SECTION A: STUDENT INFORMATION

wWolwo |wlulali|dy] [eln|afs] [ali|n] [elo]s{M AN

Student Name:

IfC No. : Al \[o ol gl of 2] clofalal [ laln als| rlols [mla N@ hdill. |elo

Address Line 1
(House/StreetNo.)gq J-loe oGl (kg ININ V], [\ /]

Address Line 2
(Road / Building)

Address Line 3 :

(Location)

Postcode : olalofolol |52 (kielp |alw Country :isal audnlYls | (A
Tel. No. O 1|37 |tHa | 255 rome lo-“Jolug - |y of 8J1 1 5) |

Bank Name Cliimel |8 alnlkl

Bank Account No. Felisln s|alsia iy

Bank Branch Clvmisl (Rlalnlel Trlultdo im

Bank Address klolul Iml |klelo|alu

Postcode : ola|dole State:ueok‘_}_ Country:MA_[_kY‘r/H

SECTION B: STUDENT ENDORSEMENT

sewsearvrrorsvevernnuafane WuwserryIIIIIYIITINIISCICIIIYINTIRI RSOOSR ED

Name: Moup IRl ANAS BIN RosMAN

Institutions: B  keLANTAM [ Universs ki Tekrologi MARA, Ke
Tel. No.: 01%~y4qpaq 55 .

Date: 3\ (10| 261X

led~tar)

SECTION C: HR ONLY

Name:
Designation / Unit:
Date:

Telekom Malaysia Berhad (128740-P)

Human Capital Business Management
Leval 13, South Wing, Menara TM, jafan Pantai Baharu, 50672 Kuafa Lumpur, Malaysia Tel: 603-2240 9494 Fax: 603 79561166 www.tm.com.my
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/w’.w
g@sm;wm ANAS BIN S e
No €9 - 941028-02-6099-03-01
LORON
TAMAK‘:)::‘NAR‘ in T%(g:g ‘ 30K ;
) ' ls&vﬁnuﬁfﬁ.‘“ _ N
Confirmat:on ofAccdunf Bank -
ASA Account felationshin Tamer
Aty A inyonte
accaunt Ne 7615434594 ”» i JT;uL;»CL
Name - MOHD KHAIRT ANAS BIN ROSMAN e oleriboie
franch ;00303
MYGRERTZ
fatails

~ushomer Numbar 10230001794436

MOHD KHATRT ANAY BIN B0

i No. fTvpe/Lountry < R4INZR02605T i
gelationshin Code ©P

“elationship Enc Dale 00400/ 0000

Telekom Malaysia Berhad (128740-P)

Human Capital Business Management

Level 13, Soulh Wing, Meénara TM, Jaian Pantai Baharu, 50672 Kuala Luinpur, Malaysia Tel: 603-2240 9494 Fax; 603 79561166 www.tm.com.my



INTERNSHIP PROGRAM - ACCEPTANCE FORM

Date: _ B! j12.] nwi{T

Group Human Capital Management
Telekom Malaysia Berhad
Level 13 (South), Manara TM

Jalan Pantai Baharu

50672 Kuala Lumpur

Dear Sir/Madam,

Your letter dated Q‘ZX Deeember | 20l ¥ {Ref: 139 _." GHCM-PS Jaeiy )i referred.

I .am writing to confirm that | ACCEPT/-BECENE your offer of Internship Program in your company, | WILL / Wikt

NOF be reporting on 13t Felotwary 2w at
Pejooak  TM (W ttrme Rutter Waveh . Pulaa °¢W-¢-:

By accepting the offer, | agree 'to adhere to the following terms and conditions including but not limited to the
confidentiality of information:

TM’s prior written consent is strictly forbidden.

2. lam subjected to TM’s office rules and regulations,

Yours sincerely,

Name :‘oud Cumwt Amss St Roswinn
I/CNo : AYioag- on-&oay

TelNo @ o13- way 20.5%

Address: LA, Lorony  Vanew!, v,

Towian  orap ;O Bouo,
Cudven ;, Cadat,
“Note to Supervisor: Please return this acceptance form not later than 2 days upon the date of intern’s reporting

Telekom Malaysia Berhad (128740-P)

Human Capital Business Management
Level 13, South Wing, Menara TM, Jafan Pantai Baharu, 50672 Kuala Lumpur, Mafaysia Tel: 603-2240 9494 Fax: 603 73561166 www.im com.my



TM Group

Our Ref: 139/GHCM-PS/2018 ’ Date: 28" December 2017
Universiti Teknologi Mara {UiTM)

ATTENTION TO: INTERNSHIP PROGRAM COORDINATOR

INTERNSHIP PROGRAM OFFER AT TELEKOM MALAYSJA BERHAD (TM)

CONGRATULATIONS! We are pleased to inform that the application to undergo an internship program with
TM by the following student is accepted and granted:

NAME : MOHD KHAIRI ANAS BIN ROSMAN

COURSE : BACHELOR OF INFROMATION SCIENCE {HONS)
INFORMATION SYSTEM MANAGEMENT

DURATION : 1ST FEBRUARY 2018 - 30TH JUNE 2018

This offer comes with the following Terms and Conditions:

1. Monthly allowances will be paid based on minimum attendance (at least 90%) and current CGPA (2.70
and above). The allowance amount is RM300 for Diploma and RMS500 for Degree.

2. Thelatest claimable allowance is a month after the completion of internship program.

3. Request to extend the internship period will not be entertained once the offer has been accepted and
confirmed. '

4. Student/s must have personal accident insurance coverage;

3. All information obtained from the training with regards to TM is deemed sensitive and confidential.
Student/s shall keeb such information restricted to him/her only. Any disclosure to others without TM’s
prior written consent is strictly forbidden.

4. Allinterns are subject to TM's office rules and regulations.

The respective student is required to confirm the acceptance of the offer by signing and returning the
Acceptance Farm, Account Bank Details form as attached as well as all relevant supporting documents such as
a copy of IC number and bank account details not iater than 10 days after the Offer Letter date.
Please send to: i

Email ! intern@tm.com.my or

Fax 1 03-79561166

This Offer Letter need to be presented to the following reporting officer on the report duty as below:
Date : 1st February 2018 at 8.30 am
Reporting To : Encik Mohd Nazri Bin Razali, AGM Enterprise Penang
Tkt 2, Pejabat Tm Wisma Butterworth, Jin Bagan Luar, Seberang Perai Utara,
Butterworth, 12000, Pulau Pinang
Thank you & Kind regards

Yours sincerely,

i

.-‘ m"

v
Nurul izza Binti Mat Alj \ /,;/lq,/
Assistant Manager

Sourcing Management
Telekom Malaysia Berhad

Ce: Puan Siti Nur Bainah binti Mat Yusoff, Mgr HCBD TM One
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TM Group ‘ TM

CONFIRMATION OF INTERNS REPORT DUTY

Group Human Capital Management - pate ;.\ Febraary  doig
Telekom Malaysia Berhad '

Level 13 (South), Menara TM

Jalan Pantai Bharu

50672 Kuala Lumpur

Dear Sir/Madam,

With reference to your letter Ref :\2 GHCM-Ps-/2017 dated ‘P! 20%s a supervisor,

I CONFIRM that the trainee (name/IC No). MOUD, . kumtRl ANBS  Bin  Resm AN
WLANNOOK-00n 60D
REPORT DUTY / NQY-REPORT DUTY on ‘/”/‘S’as per stated in the Offer Letter

Yours sincerely,

IC.No : _ FRANT RN R a0
Tel. No, : :
Address :

i

5% Ad

2/"1'

“Note: Please return this confirmation letter to Intern@tm.com.my not later than 10 days upon the date cf
Intern’s reporting In the division.

Telekom Malaysia Berhad (128740-P)

Human Capital Business Management
Level 13, South Wing, Menara TM, Jalan Pantai Baharu, 50672 Kuala Lumpur, Malaysia Tel: 603-2240 9494 Fax: 603 79561166 www.tm.com.my
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Working Days in Telekom Malaysia Berhad

(Except Johor, Kedah, Kelantan and Terengganu)

Monday = Thursday 8.30 am until 5.30 pm

Working days/time
Friday 8.30 am until 5.00 pm

Monday — Thursday Formal/Office Attire

Attire
Friday Smart Casual

(Except Johor, Kedah, Kelantan and Terengganu)

Sunday — Wednesday 8.30 am until 5.30 pm

Working days/time
Thursday 8.30 am until 5.00 pm

Sunday — Wednesday Formal/Office Attire

Working days/time
Thursday Smart Casual

Note:
1. The attendance is compulsory to be monitored by supervisor/sub supervisor.

2. Every end of the month, student/ supervisor must submit the attendance to Human Capital
Business Driver (HCBD) that have been stated in Offer Letter and cc to intern@tm.com.my

3. Please attach any relevant documentsif the students have applied leave.

4. The altowance will be prorate if the attendanca is below 90%.

Telekom Malaysia Berhad (128740-P)

Human Capital Business Management
Level 13, South Wing, Menara TM, Jalan Panlai Bataru, 50672 Kuala Lurnpur, Malaysia Tel: 603-2240 9494 Fax: 603 79561166 www.{m.com.my
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SOP : Shopping Cart - Router Ordering

Content:

1.0

2.0

3.0

4.0

PURPOSE
1.1 The purpose of this SOP is to identify the requirements needed and the process flow
to create Shopping Cart for Router Ordering.

SCOPE
2.1 Router Ordering for Managed Services delivered to customers.

PROCEDURE
3.1 Process Flow for Router Ordering through Shopping Cart

ATTACHMENT
4.1 System module




ROUTER ORDERING SYSTEM MODULE

ROUTER ORDERING PROCESSES AFTER EMAIL INSTRUCTION RECEIVED

1. Logonto GEMS Portal

2. Procurement Self-Services
3. Shop

4. TM Central Contract

5. Advanced Search
a. At Supplier Product number, insert GEMS Contract Number (taken from quotation
given)
b. Sample as below:
3400023537 - 0000378 (to include dash (-) and 0000378} & it i 7 ot

Dear Sir / Madam,
RE: Quotation for TM CPE Cisco Router for Pacific World Diestination East Sdn Bhd

Thank you for your interest in the above. As per your requirement, we are pleased o submit herewith, our proposal for

GEMS CONTRACT NO. :3400023537
378 1SR4331/X9- Type 7 Cisco ISR 4331 (3GE 2NIM, 1SM.4G FLASH 4G ORAM.IPBY

otes : The abave router mode] is inclusive of the following items.
L-4330-(PB-K9 IP Base License for Cisco ISR 4330 Series
[-4330-APP-KD AppX License for Cisto ISR 4330 Series

¢. Search

d. Confirm

e. Choose[{]

f. Addtocart

g. ViewCart

h. Transfer Item

6. Details atitem in Shopping Cart

7. ltem Data Tab
a. Purchasing Group = choose AIF IP Network
b. Delivery Date -> Standard 6 weeks from PO date
C. Leasing Period = Warranty (refer T&C in quotation)



8. Account Assignment Tab
a. Assign number = YEHCPP
b. General Ledger Account > 72010201

9- Notes & Attachment Tab
a. Add attachment
b. Notes at Supplier Text & Internal Note > TM CPE CISCO ROUTER FOR ‘CUSTOMER
NAME’ and include Ref, No. from quotation.

10. Delivery Address
a. Checkfax number
b. Check address
¢.  Check phone number
d. Email: zarinmat@tm.com.my

11. Order
a. Change name of shopping cart = PO Reference number as per quotation.



SOP : EDS

Content:

1.0

2.0

3.0

4.0

PURPOSE
1.1 The purpose of this SOP is to identify the requirements needed and the process flow
for payment to be made to Staff or Vendor

SCOPE
2.1 Payment to:
i} Non Trade Local Vendor

i) Staff claim

PROCEDURE
3.1 Process Flow for Account Payable.

ATTACHMENT
4.1 List of GL account code.
4.2 Training module
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EDS TRAINING MODULE

PAYMENT TO NON TRADE LOCAL VENDOR i

1. Logonto EDS Portal - http://1intraz.tm.my/applications/eds/ layouts/TM/EDS/MySubmission/

2. My Submission > New Submission > Account Payable (AP)
3. Choose DAP Normal > Create

4. Submission Header
a. Choose Allowable List

5. Vendor/Customer line items
a. Additem
b. Addvendor
¢. Payment mode

iy =
Yo L )

. o doppn -
F Phyment LI

IR

Y

.

d. Invoice Number
e. Description

f.  Bank partner

g. Save

6. GLlineitems
a. Additem
b.  Capex/Opex > Opex (Capex s for project based)
C. Account code (Refer Attachment)

d. Costcentre

e. Amount

f. Description

g. Taxcode (GST tax code = BL)

h.  Order Category = Internal Order (if using 10 Code must input this) - efCe & Sefeil t

i.  Order > |0 code number (if does not match, need to inform Fatin Izzati Misran —

FNSSO to open the code in the system)

7. Attachment
a. Add attachment

8. Save and Submit

Person In Charge:

1. Siti Sarah - 05-8099352 2. AbdRazak b. Deris - 05-8099351



SOP : Petty Cash

Content:

1.0 PURPOSE
1.1 The purpose of this SOP is to identify the requirements needed and the process flow
for Petty Cash claims and recoupment.

2.0 SCOPE
2.1 Petty Cash claims and recoupment procedure.

3.0 PROCEDURE
3.1 Process Flow for Petty Cash claims and recoupment.

4.0 ATTACHMENT
4.1 Petty Cash claim form.
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SOP : SAP System - Purchase Request (PR) .. -

Content:

1.0

2.0

3.0

4.0

PURPOSE
1.1 The purpose of this SOP is to identify the requirements n\?eded and the process flow
for Purchase Request (PR) a»d Goed foceie. AL

SCOPE
2.1 Purchase Request

i) Asaworkorder'to Vendor <oy t2iénp g 5 for

ZE A g L , . o
2 2 -il) TorequestpaymentforVender fq;w wes Boen Kt se
PROCEDURE
3.1 Process Flow for Purchase Request creation- ¢#d 5 soct Lo
ATTACHMENT

Nill
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Title: Quick Reference Guide

Module: SCM -
gems e Sub-Module: GR - Generation of COA Document -

USER GUIDE ~ GENERATE CERTIFICATE OF ACCEPTANCE (COA)

1. Logon to GEMS SAP. E
2. Goto Transaction Code — MIGO

= menu Edit Favarites Extras

& Twes (1) Type MIGO and
. B e S press ENTER
B B Aohemew  EHE L v a Bowasios

v & Favorites P .
T ZGENIFO4 - UploaAtdawnload interfars fils
- AL11 - Display SAP Directaries
- [B# sE3m- ARAP Editar
- Bl SPRO - Customizing - Edit Project
- BE MBse- stock
Sy oAB T e
»
3
»
»
>
*
L3

B Offica * 7" e e ) — . S -
(3 Crass-Application Components
(3 Logistics

3 Accounting

{3 Human Resources

(3 Information Systems

[ Tonis

(3 nterface Control Framework

3. Select Display — Material Document.

Insert Material Document Number (5000XXXXXX) — refer to Goods Receipt Document Number
5. Insert Material Document Year (e.g. 2015)

6. Then Press Enter or execute button @[

' ﬂispbym LT, N (4) Insert Mateis} Ha SP0001

Document numper

Show Overview | [1 ' Holg

AD4 Disoly  ~ [ROZ Materal Docu_ | 5000589421

: Delvery Note
(2) Select “Disp!gv"‘ : .

8ill of Lading ' HeaderText
; .3 Select Material = - - - ”
lLine» Hat, Short Text _{ I3 . Batch Valuation ... M... D-Stock Typa
i K Document ! ¥ ! s e, T

Page 1 0f 7



Title: Quick Reference Guide

Module: SCM ﬁ
Sub-Module: GR - Generation of COA Document -

gems Tng

e

7. At Header, click tab COATfa '-j. If necessary, insert information as below:

No. item Description

1 PO Description Defaulted from PO name and is editable

2 Posession of Site Date Date for contractor to start working at site (if applicable)

3 Contract Completion Date | Project completion date as stated in contract (if applicable)

4 Actual Completion Date Actual completion of job including EOT (if applicable)

5 Acceptance Test Date Date of acceptance test been done (if applicable)

6 Defect Liability End Date Expiry of guaranty/warranty date from the acceptance test
date

7 Remarks Free text for further explanation (if necessary)

Note: ftem 2 -3 normally been used for Property related project such as renovation & construction.

3] Display Material Document 50005
Show vensess [ How

T =
Display v Materal Document w .

o vendor 8 oo, (oo (GRRRE

#0 Despton W AcalCngeton e
Possesson OF Ske Date 1.02.2015 Acceptance Test Date
Contract Completion Date Dafect Lebiky End Date.
fthe  Mat. Short Text S Gynune E- Sl Cost Canter Proft Conter G/L Accourt Batch  Valiaton ... M...D'Stock Type [
i Bt 31,1731 W00 72520104 N v EmEacisne 4

11 Jeoa resg
- .

ik
|

8. Then, click tab © PAECOA
a. Select Mlestones ™I (if progressive Payment Term exist in PO)
b. Check Main Approver :

Aeeount Assignmant CON Apgrover

1 Cést-ceptérlmtegﬁal’é}&e;/%f&ﬂc‘ &€ Apprwe'r”{iﬂ

2 Network/Order/MRP/SD/Asset PR Approver level 1

Page 2 of 7



Title: Quick Reference Guide
Module: SCM

Sub-Module: GR - Generation of COA Document

e P

T

Approver A ‘

¢. To add approver, enter approver’s ID and click I at field 1301758
additional COA Approver)

-{if required

d. Click to view COA (Draft Mode for unapproved COA)

e. Click® A 15 submit for approval

f. Message display (& CoA submitted for Approval

] iPositian - ‘Department Status. [
hzlinda Bint. Mgr. Inti. Unit Inti.,
Ismalzrza Bin  RGM ZMS

‘Sectinng K. il

(10) Click "Preview”

prover't (+)

(11) Click COA to submit for
approval

Purchace Drder iszooocssat i ) RemCategory  Standard
Referance Documment 5000520018 (1 R
¥ s, wi
Requisitioner SRM_DIALOG
Shipping Instr. 21| Evaate |
=1y tne T
l COA submitted for Approval _l e

Note: COA can only be printed after approval.

Page30f7



Title: Quick Reference Guide

Module: SCM o
gem & lr’ Sub-Module: GR - Generation of COA Document T-M‘.

[TECIR I

STEP TO PRINT APPROVED CERTIFICATE OF ACCEPTANCE (COA)

1. Enter t-code MIGO and choose Display’. Enter GR document no. 500XXXXXXX. (e.g. 5002180917).

e

Click button @

.-_-..‘

®. mymwmzxmu Khelwa Fariza Binti Moh

Show Overview | [)  Hod ‘thein o _BHeu

A Dsply  w' 'Ro3 Materal Dacu .~ "so021 20917 2016 KOHHD

2. Clickicon E@ :f and se!ect ’Attachment List’

@ mymnoammzzm.t? mlww Fariza smywsm

sh Create... ¥ I SR ; [
Attachment st a2 :
. v T ormcen» 3 - el o
AB4  private note cu. - SobaseoseT 2c1: QB P
i Send vl
-
3 loocnfa - ' COA Info .
t;—,:arie“m.- L |
My Objects » j @ Approver Narne
Help for object senvices ; Approver i Issossy Noza:
o B i B DT SRR —— ' AmAs. AR

3. Select required COA and double click to display

oy : 5 £
LT Service: Avtachment st

Qe JETBIZTE) S BTN (¥ (O =
Amamaemseﬁzxmxmm i :
g : Fﬁm e : C!erwﬁm . Created On”

o Cefme of Accagtzme {cm} smLmezxmwmsmsma ‘Khebwa Farza BtiM_ 30.05.2016
e = Certficate of Acceptance {CDA‘ Form: 560218&917;2@1&5 180/02 " Khebua Farzs B M
@ Cerdficate of Acceptance {COA) Form ' 500218001 7/2016/100/01  Khelwa Farza Brti M

4. COA will be displayed in PDF format. Click print button = to print the COA document

Page 4 of 7



Title: Quick Reference Guide
Module: SCM S

geﬂl S ik. Sub-Module: GR - Generation of COA Document 1-M

i R

"R AT s 1o - - ddobeBester _' 14 A LA s s B0 e AL
f*‘* e g WW»W e s sl B o 2
ﬁ‘ 7}. Elf u Ty Leyd - * 1:@, s G _
mm), "v E,i

REFERCNCE SDI2 18091720 110003

CERTIFICATE OF ACCEPTANCE

SUPPLIER BECON ENTERFRISE SOR BHD { 100145 )
COST CENTER NO1AY

PO NUMBER AB00RG1130 { Mitestone 10000 % 5
PODESCRIPTION TKFS PO VADS Ver! V2 VERSIONZ

Page 5of 7



Title: Quick Reference Guide

) Module: SCM ,_.‘,
gemg f‘f Sub-Module: GR - Generation of COA Document .

USER GUIDE — CERTIFICATE OF ACCEPTANCE (COA) APPROVAL

1. Logonto GEMS EBP Portal = https://gems.tm.com.my/iri/portal
2. Goto ”Home” -> ”Unlversal Workhst"

3. Click - @MC

4. Select MPRGVE

Note : If 2 approver exist, status COA will become APPROVED when both approver released the COA

Jer Welcome Azfinda Binti V § Hameed Sulan SPOCODEI00
Colaboration | - b | Search | ssvnces saasien

Show: [y Open Tasks (27 ) 1=} : Create Tash | Show Tilters Hue Preview Refrast 3

i o i S L et e s
_.-.'imvemgmnm 45ml.kvah§1;mdlﬂ'?r Sl = 5 mm&m Decﬂ,m_ﬂ
! Anprove Purchase orger ﬂl.l!\lﬂ' ABOODI5130 S, WF-BATEI-S Dec 19, 2074

| Aeptove Purchase orter hamber shgomsTIRY, . wrsaton Dee 19, 2012
: £ “"Ue_ 227 3 ' Dec 16, 2014
Sep 3, 2009

1 " £ o . ST iy
Approve Ceri:ﬂcate of Accepmnee 5000590&16 2015 = You can aiso:
Sent:  Yoday by Che Hur Ashildn Binti Che A Status: Hew Essniay Detas i SAPGL
Priority; Hormak - #apzee Miachnents
Vendor SRR NOGSTZS has mdicated that they are preparmg an Crean

g for PO 4800006637 and has requasted Fis Certificate of Acceptance. B History

COAPrepared by: Che Hur Ashikin Bints Che &
SPOD0ARY Z6Materiat Document

~5000550016 / 2615P0 Hugiber: 4&00906637\!&00? SRIAHOGSTIS 7 1161426
Payment Tern: VO30 ¢ Payable within 39 daysy -

Total PO Amount: 18.00 KYRTckal GR smount: 18,00 MYRMisstone: 100.00 5

Page 6 of 7



Title: Quick Reference Guide
Module: SCM e P

Sub-Module: GR - Generation of COA Document 1-M

USER GUIDE —- DISPLAY CERTIFICATE OF ACCEPTANCE (COA)

Go to Transaction Code — MIGO

Select Display — Material Document.

insert Material Document Number (5000XXXXXX) — refer to Goods Receipt Document Number
Insert Material Document Year (eg 2015)

Ll o

)
5. Then Press Enter or execute button i

6. Clickm ] to view COA. The document will be displayed in .pdf format.

TRV

REFERENCE:5000569451/2015/100/01

CERTIFICATE OF ACCEPTANCE

FOR
CONTRACT NO: 3400006587

CONTRACT TITLE : COA Phase2
SUPPLIER T SRM GST13 ( 1101419)
COST CENTER : j T WINVIH
PO NUMBER - 4900016726
PO DESCRIPTION COA
DELIVERY DATE 31.03.2015
ACCEPTANCE TEST DATE 23.03.2015
DEFECT LIABILITY END DATE 1 18.04.2019
POSSESSION OF SITE DATE .01.03.2015
CONTRACT COMPLETION DATE .30.04.2015
ACTUAL COMPLETION DATE 128.03.2015
REMARKS: * Finished installation for Huawei Equipment

it is hereby cestified thal the equipment mentioned above have been successfully defiverad and rendered to TM.
it is observed that al the equipment delivered are in comptiant with the reguirement of the Conlract and have been
fulfiled acconding 1o the Contract.

Note : The approved COA/FCOA will automatically route to supplier’s SRM-SUS Portal. COA
manual submission & TM personnel signature are no longer required.

Page 7 of 7




SOP : SAP System - CP and SO

Content:

1.0

2.0

3.0

4.0

PURPOSE

1.1 The purpose of this SOP is to identify the requirements needed and the process flow
for Project Creation (CP) and Sales Order (SO).
* Sales order is created to generate Tax Invoice to Customers.

SCOPE
2.1 Customer Project

i} Creating project for services to Customer sold by Vendor. (Vendor - TM - Customer) - EP
ii} Creating project for OT claims that is bourne by Customer. (CP)
iii) Creating Projects for Smart Partnership (SP)

2.2 Sales Order
i) Creating SO for Dark Fiber
ii) Creating SO for Customer Project (CP)
iii) Creating SO for Smart Partnership (SP)

PROCEDURE
3.1 Process Flow for Customer Project creation
3.2 Process Flow for Sales Order creation

ATTACHMENT

4.1 Checklist for Customer Project and Sales Order

4.2 SAP BILLING ADVICE VERSION 5.0/2018 ( SAP_SO_01)
4.3 SAP BILLING ADVICE (SERVICE MODEL) VERSION 4.0_2015
4.4 SAP SALES ORDER FORM ( SAP_SO_02)

4.5 CPO1 ( Version2)

4.6 CPSPO1

4.7 WP31

4.8 System Module

G chediligh”
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SOP : IR/GR

Content:

1.0

2.0

3.0

4.0

PURPQSE
1.1 The purpose of this SOP is to identify the requirements needed and the process flow
for IR/GR

SCOPE
2.1 IR/GR

PROCEDURE
3.1 Process Flow for IR/GR

ATTACHMENT
Nill
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QUOTATION EDIT
AND CREATE BY
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ASIA TECHBIZ SDN BHDy s
Cyberjaya: No.K-08-1 Jalan GC 14, Glemac Cyberjays, Cyber 4, 63000 Cyberjaya, Selangor
Amanjays 118 Jalan Melati 1, Zon Melati Bandar Amanjays 08000 Sungai Petani Kedsh

Tel 1 (A} 604-4421534 Fax ; 604-4445002 (C) 603-8319 3117 Fax: 604-4445002

URL : wwwy, asistechbiz.net
GST Registration Mo : 00133490082

Quotation

EKOM MALAYSIA BERHAD (PENANG)

'ERPRISE SALES PENANG

) FLOOR, WISMA TM

AN BAGAN LUAR

00 BUTTERWORTH, PENANG

3236070 04-3239393
NOORSYUHADA MD NOOR

_ |

-

Email 1 admin@asietechbiz.net

No.

.Reference No.

Terms
Date
Page

QT1802/030

C.0.D.
26/02/2018
1of1

JDE DESCRIPTION

qQTY

uoM

U, PRICE

DISC. TAXABLE

GST AMT.

NET AMT.

[HOTEL SERT MALAYSIA KEPALA BATAS]

51 MIKROTIK RB3011UiAS-RM

Architecture : ARM 32bit,CPU : IPQ-8064-0-

519FCBGA-TR-01-0
License level : 5

CPU core count : 2,Size of RAM

11 GB

CPU nominal frequency : 1.4 GHz

Qperating System : RouterOS
1 Ubiquiti Unifi-UAP

Networking Interface : (1) 10/100 Ethernet Port
Antennas : Integrated 3 dBi Omni (Supports 2x2

MIMO with Spatial Diversity)

Wi-Fi Standards : 802.11 b/g/n @ 2.4GHz

Power Supply : 24V, 0.5A PoE Adapter Included

1 TEG1024D TENDA 24 PORT GIGABIT SWITCH

Protocols and Standards : IEEE802.3, IEEE802.3u

and IEEEB02.3ab, IEEE 802.3x

Interface : 24 ports and 10/100/1000Mbps per port

Power Supply : 12V 2.5A;100~240V

01 Extension 5 gang

REMARK: Not included installation & cabling

49

11

UNIT(S).

UNIT(S)

UNIT(S)

UNIT(S)

1,299.00

425.00

580.00

65.00

1,299.00

20,825.00

2,320.00

715.00

6%

6%

6%

6%

77,94

1,249,50

139.20

42,90

1,376.94

22,074.50

2,459.20

757.90

'SIAN RINGGIT TWENTY SIX THOUSAND SIX HUNDRED SIXTY EIGHT & CENTS FIFTY

ONLY

I 1 30 DAYS
yTerm : 2-3 WEEKS

: Prices are subject to change without prior notice.

5 faithfully,

“his is a computer generated
No signature required

Confirmation Order
Acknowledged by,

Authorised Signature

Name:
Designation:
Date:

SUB TOTAL

GST AMOUNT
ROUNDING ADJ
NET TOTAL

25,159.00
1,509.54
0.00

MYR

26,668.54




ASIA TECHBIZ SDN BHD e
Cyberiava : No.K-08-1 Jalan GC 14, Glomac Cyberjaya, Cyber 4, 63000 Cyberiaya, Selangor
Amanjaya 118 Jalan Melati 1, Zon Melati Bandar Amanjays 08000 Sungai Petani Kedsh
Tel 1 {4) 6044421534 Fax 1 6044445002 (C) 603-8319 3117 Fax: 604-4445002
URL : woww aslatechbiz.net  Emaill : admin@asiatechbiz.net
GST Ragigtrnion No : 001398500952

Quotation

KOM MALAYSIA BERHAD (PENANG) ] No. QT1802/032
Reference No.

RPRISE SALES PENANG Terms C.0.D.

“LOOR, WISMA TM Date 27/02/2018

¥ BAGAN LUAR Page 1of1

) BUTTERWORTH, PENANG

136070 04-3239393

NOORSYUHADA MD NOOR

3E DESCRIPTION QTy UOM  U.PRICE  DISC. TAXABLE GST  AMT

NET AMT.

[HOTEL SERI MALAYSIA KEPALA BATAS]

NETWORK CABLE INSTALLATION
***Ground Floor***

Supply tabour to lay cable ¢/w pvc conduit 4 nos 150.00 600.00 6%  36.00
- Supply labour to lay cable cat5e from rack to AP=

3 nos

- Up Link from ground floar to level 1= 1 nos

#r*1st Floors**

Supply labour to lay cable ¢/w pvc conduit 5 nos 150.00 750.00 6%  45.00
- Supply labour to lay cable catSe from rack to AP=

4 nos

- Up Link from level 1 to levet 4= 1 nos

**%4th Floors**

Supply labour to lay cable ¢/w pvc conduit 15 nos 150.00 2,250.00 6% 135.00
- Supply labour to lay cable catSe from rack to AP=

14 nos

- Up Link from level 4 to level 5= 1 nos

**+5ih Floor*++

Supply tabour to lay cable c¢/w pvc conduit 15 nos 150.00 2,250.00 6% 135.00
- Supply labour to lay cable catSe from rack to AP=

14 nos

- Up Link from level 5 to level 6= 1 nos

*+*¥6th Floor**>

Supply labour to lay cable ¢/w pvc conduit 14 nos 150.00 2,100.00 6% 126.00
- Supply fabour to lay cable catSe from rack to AP=
14 nos

MIKROTIK & UAP INSTALLATION
Installation, Configuration, Testing, Commisioning 1 UNIT(S) 4,800.00 4,800.00 8% 288.00

Transport, trevelling & Accomodation 1 UNIT(S) 2,500.00 2,500.00 6% 150,00
L Manage service an-site suppport 1 UNIT(S) 6,000.00 6,000.00 6%  360.00

4

* TYOPTIONAL: Aihdd
FOR YEAR 2 & YEAR 3 MANAGE SERVICE
**Year 2 manage services RM12,000
(RM20 X50 UNITS AP X 12MONTH}
**Year 3 manage services RM12,000
(RM20 X50 UNITS AP X 12MONTH)

636.00

795.00

2,385.00

2,385.00

2,226.00

5.088.00

2,650.00
6,360.00

JIAN RINGGIT TWENTY TWO THOUSAND FIVE HUNDRED TWENTY FIVE ONLY SUB TOTAL
GST AMOUNT
ROUNDING AD)
NET TOTAL MYR

: 30 DAYS
Term 1 2-3 WEEKS
; Priges are subject to change without prior notice.

Confirmation Order
faithfully,

Acknowledged by,
is is @ computer generated
2 signature required
uthorised Signature Name:
Designation:

Date:

21,250,00
1,275.00
0.00
22,525.00



ASIA TECHBIZ SDN BHDy»xew,

Cyberjays : No,K-08+1 Jalan GC 14, Glomac Cyberjaya, Cyber 4, 63000 Cyberjaya, Selangor
Amanjaya 18 Jalan Melati 1, Zon Melati Bandar Amanjaya 08000 Sungai Petani Kedsh
Tel : (A) 604-4421534 Fax : 604-4945002 {C) 603-8319 3117 Fax; 604-4445002
URL : www.asiatechbiz.net  Emal © admin@asiatechbiz.net

GST Ragistration Mo 1 001394900852
Quotation

EKOM MALAYSIA BERHAD (PENANG) 1

ERPRISE SALES PENANG

' FLOOR, WISMA TM

AN BAGAN LUAR

)0 BUTTERWORTH, PENANG

1236070 04-3239393
NOORSYUHADA MD NOOR |

No. QT1802/030
Reference No.
Terms C.0.D.

Date 26/02/2018
Page 1of1

DE DESCRIPTION QTY UOM U, PRICE

DISC. TAXABLE GST AMT

NET AMT,

[HOTEL SERI MALAYSIA KEPALA BATAS]

11 MIKROTIK RB3011UiAS-RM 1 UNIT(S) 1,688.70
Architecture ; ARM 32bit,CPU : IPQ-8064-0-
519FCBGA-TR-01-0
License level : 5§

CPU core count : 2,Size of RAM : 1 GB
CPU nominal frequency ; 1.4 GHz
Operating System : RouterOS
1 Ubiquiti Unifi-UAP 49 UNIT(S) 552.50

Networking Interface : (1) 10/100 Ethernet Port

Antennas : Integrated 3 dBi Omni (Supports 2x2
MIMO with Spatial Diversity)
Wi-Fi Standards : 802.11 b/g/n @ 2.4GHz

Power Supply : 24V, 0.5A PoE Adapter Included

1 TEG1024D TENDA 24 PORT GIGABIT SWITCH 4 UNIT(S) 754,00
Protocols and Standards : IEEE802.3, IEEE802.3u
and IEEE802.3ab, 1EEE 802.3x

Interface : 24 ports and 10/100/1000Mbps per port

Power Supply : 12V 2.9A;100~240V
N Extension 5 gang 11 UNIT(S) 84.50

REMARK: Not included installation & cabling

1,688.70 6% 101.32

27,072.50 8% 1,624.35

3,016.00 6% 180.96

929.5G 6% 55.77

1,790.02

28,696.85

3,196.96

985.27

SIAN RINGGIT TWENTY SIX THOUSAND SIX HUNDRED SIXTY EIGHT & CENTS FIFTY
ONLY

: 30 DAYS
y Term : 2-3 WEEKS

: Prices are subject to change without prior notice,

L Confirmation Order
+faithfully, Acknowledged by,
1is is @ computer generated
lo signature required

Suthorised Signature Name:

Designation:
Date:

SUB TOTAL
GST AMOQUNT
ROUNDING ADJ

32,706.70
1,962.40
0.00

NET TOTAL MYR

34,669.10




ASIA TECHBIZ SDN BHD e,
Cyberiays : Mo.K-08-1 Jalan GC 14, Glomac Cyberjaya, Cyber 4, 63000 Cyberjaya, Selangor
Amanjsys (18 lalan Melati 1, Zon Melati Bander Amanjaya 08000 Sungai Petani Kedah
Ted ¢ (A) 604-4421534 Fax: 6044445002 (C) 603-8319 3117 Fax: 6044445002

URL : wosn, astatechbiz.net
GST Registration No ; 003 334300852

(OM MALAYSIA BERHAD (PENANG)

PRISE SALES PENANG
‘LOOR, WISMA TM
I BAGAN LUAR

.

) BUTTERWORTH, PENANG

36070

I0ORSYUHADA MD NOOR

04-3239393

_

Emall : admin@asiatechbiz net

Quotation

No. -
Reference No.
Terms

Date

Page

QT1802/032

C.0.D.
27/02/2018
1ofl

DESCRIPTION

Qry

uoM  U.PRICE

pIsC. TAXABLE

GST  AMT.

NET AMT.

{HOTEL SERI MALAYSIA KEPALA BATAS]

NETWORK CABLE INSTALLATION

***Ground Floor***

Supply labour to lay cable ¢/w pvc conduit

- Supply labour to lay cable catSe from rack to AP=
3 nos

- Up Link from ground floor to level 1= 1 nos

***1st Floor***

Supply labour to lay cable ¢/w pvc conduit

- Supply labour to lay cable catSe from rack to AP=
4 nos
- Up Link from level { to levet 4= 1 nos

***ath Floor***

Supply labour to lay cable ¢/w pvc conduit

- Supply labour to lay cable catSe from rack to AP=
14 nos

- Up Link from level 4 to level 5= 1 nos

¥t Floort**

Supply labour to lay cable c/w pvc conduit

- Supply labour to lay cable catSe from rack to AP=
14 nos

- Up Link from level 5 to level 6= 1 nos

**gth Floor+**

Supply labour to lay cable c/w pvc conduit

- Supply labour to lay cable catSe from rack to AP=
14 nos

MIKROTIK & UAP INSTALLATION

Installation, Configuration, Testing, Commisioning

Transport, trevelling & Accomodation

Manage service on-site suppport

OPTIONAL:
FOR YEAR 2 & YEAR 3 MANAGE SERVICE
**Year 2 manage services RM12,000
(RM20 X50 UNITS AP X 12MONTH)
*+*Year 3 manage services RM12,000
(RM20 X50 UNITS AP X 12MONTH)

15

14

1

1
1

nos 195.00

nos 195.00

nos 195.00

nos 195.00

nos 195.00

UNTT(S)  6,240.00

3,250.00
7,800.00

UNIT(S)
UNTT(S)

780.00

975.00

2,925.00

2,925.00

2,730.00

6,240.00

3,250.00
7,800,00

6%

6%

6%

6%

6%

6%

6%
6%

46.80

57.00

175.50

175.50

163.80

374.40

195.00
468.00

826.80

1,032.00

3,100.50

3,100.50

2,893.80

6,614.40

3,445.00
8,268.00

AN RINGGIT TWENTY TWO THOUSAND FIVE HUNDRED TWENTY FIVE ONLY

Term

faithfully,

8
: 30 DAYS

: 2-3 WEEKS
. Prices are subject to change without prior notice.

Confirmation Order

Acknowledged by,

is is a computer generated

J signature required

uthorised Signature

Name:
Designation:
Date:

SUB TOTAL
GS5T AMOQUNT
ROUNDING ADJ
NET TOTAL

27,625.00
1,656.,00
0.00

MYR

29,281.00




INDUSTRIAL LOG
BOOK




PERSONAL DETAIL L

3 1. Name s MOHD rtALRA huAg  Bilur  RogMAM |
e | 2. Student iD T polbies Y/ K
3. Programme : _Dkowmation  Jystem A cragenent
™ 4. Semester : 4
=l 5. Home Address 1 6, terng Cenare, L/, Tompn
M Cenory, 6 Tv00 M}m} KCedafr
E
6. Tel No (HP) . o134 142055
= 7. Email . ONogtosman @ gmaﬂ . coMm
b -
ORGANISATION INFORMATION
- 1. Full Name & Address : _TM gricrprise Penan
ﬂ 2. Department : En{eif'n‘ﬁe
= 3. Supervisor C ___ MOHD m’ ZRLE s
4. Position : : E-GlM oS
- 5. Tel . Telekom Malaysia ﬁP‘gid {128740-P)
6. Email
-
FOR OFFICE ONLY
o Remarks :

Hoba AQ
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TELEKOM MALAYSIA PULAU PINANG

MOHD KHAIRT ANAS
ROSMAN
2015165841

INTROBUGTION
+ Backgraund of Telakom Matnysia Beihad

DEPARTMENT INTRODUCTICN

+ Infumaticn about the TMONE Sutau Pinang
INDUSTRIAL TRAINING AGTIVITIES
+ Summary of al
+ Speci Projoct information

CONGLUSION
= Application of knowtedge, Pomoral taonght and opésian,
Lsson Ieaent and Limvdabon i Recommendation

Vi the sncustial training activinics

Chapter 1

Background Of Organization

L4

Chawrman Tan Sri Daio’ Dr.
Sulaiman Mahbot

GCED Datn’ Seri
Mohammad Shazall
Ramly

Depuity CEO Daliy
Bazlan Osman

Non tulepandent Non
Exacutiva Diractor Daln®
N Mohmad lsa Hassain

Senior Indapandent Non
Exrcitive Tunk Dare’
Mahmond Fawzy Tunkit
Muhiyiddin

Chapter 2

Information of Department
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ITM ONE Organizational Structure
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I' Industrial Training Timeline
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Chapter 3

Industrial Training Activities
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E - Publishing

HEALe 2018

bl Son

Invitation Card For “Majlis Berbuka Frmms”

Jamuan Raya Invitation Card

E - Publishing

New State GM Weicoming Banner

E - Publishing

Annual Qperating Plan Video

Monthly Infermation Corner Videa

Android Application

o <

Direct Pricing Ca

Iculator in Visual Basic farmat in Excel

Android Application

Interface of DirectCalc application
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Special Project For TM ONE Penang

Video Development For An Event And Offlce Use

1. Montage Video For Annual Operating Plan 2018
2. Montage video for TM Penang State Convention 2018
3. Weekly or monthly video £r Information corner televisian.’

i3
In the industrial training duration, the trainee have develop a video to be use BV/lhs department.

Special Project For TM ONE Penang

Video Description
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Special Project For TM ONE Penang

Mantage for AOP 2018

Montage for State Convention

Other Task

Petty Cash Business Flow diagram

Other Task

Meeting with Dell Network Manager at
Eastin Hotel
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Chapter 4

Conclusion

Conclusion

/\pp]iréfinn of Knowledge, Skill and Experience

Course ¢

MD 214

. MR304
et . i X
Data Conter Opsrations) and Services IMS 605
Advgnre Web Bosign and Contsnt Manggement IMS 807

Thank You

K 2mas Raemen 204K






