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ABSTRACT 

The trends in transportation have been changing and will continue to change over the years. 
Urban dwellers in developing countries require and demand for mobility and accessibility at 
the same growth rate of these urban areas. Often, this demand is accommodated by the 
increased number of private vehicles. Development of a country is closely linked with the 
transportation system facilities thus will have a positive impact on the economic growth and 
social fabric of a country. The traffic issues are always associated with private vehicles 
especially in any developing cities such as the Federal Territory of Kuala Lumpur. At present, 
the traffic problems in Malaysia are resulted from ineffective public transport system which is 
not methodically integrated from one place to another, therefore, forcing the people to use 
private vehicles for daily uses. An integrated and comprehensive approach is required as it 
enhances the regulatory framework, planning structure and level of services delivered. The 
notions for this topic were developed from issues regarding institutional framework in terms 
of effective delivery for urban public transport. Although the current urban public transport in 
Klang Valley has improved, there are still issues regarding this matter. This research, therefore, 
aims to evaluate the delivery of public transportation through legislative and institutional 
framework in the Klang Valley especially for the Federal Territory of Kuala Lumpur. This 
research also emphasises on the importance of public transportation policies and legislation, 
the role of Government Agencies and Statutory Body involved in urban public transport and 
to make recommendations in order to improve the current institutional framework of urban 
public transportation. Expert Interviews were conducted to examine the role of agencies related 
to urban public transport and the implementation of the public transport policies. Structured 
Interviews were exercised in gathering primary data from related agencies and the interviews 
were conducted through targeted agencies involving seven (7) agencies in which samples were 
determined through a structured technique, namely, Purposive Sampling. The collected data 
were later analysed using the Descriptive Policy Analysis and Content Analysis. This study 
therefore applies a Case Study design and relies very much on qualitative data encompassing 
policies and guidelines. The findings were drawn from an early investigation of the Malaysian 
institutional public transport framework through literature reviews which looked closely into 
the management structure, as well as the implementation of public transportation system and 
enforcement. Results from the analysis revealed that the development has led to institutional 
conflicts in several areas especially enforcement, infrastructure provision and use, policy 
formulation and coordination. Problem complexity, planning, implementation and 
enforcement should be viewed seriously because there are different ministries and agencies at 
the federal and local level involved in various aspects of public transport in the Kuala Lumpur. 
It is therefore concluded that it is necessary to create a central responsibility for policy planning 
and regulatory oversight to achieve successful initiatives and the establishment of transport 
agency at metropolitan level. 

IV 



ACKNOWLEDGEMENT 

First and foremost, all Praise to Allah S.W.T, the Almighty and Owner of the world. I would 
like to express my thanks To Allah S.W.T for the permission and blessing given to conduct 
this research. 

My deepest gratitude and appreciation go to my kind supervisors, Associate Professor Dr 
Yusfida Ayu binti Abdullah and Professor TPr. Dr. Dasimah binti Omar, for their continuous 
guidance, encouragement, constructive advices, and endless patience in helping me to 
complete this research. Thank you for the assistance, support, and advice. Matiy thanks also 
go to the Institute of Postgraduate Studies (IPSiS) which had arranged various seminars and 
programs which did help me in understanding how to conduct my research. Also, to the Faculty 
of Architecture, Planning and Surveying especially from the Post Graduate Department for 
their assistance and guidance. 

Moreover, my appreciation goes to the Jabatan Perkhidmatan Awam (JPA) for giving me 
opportunity and granting me the scholarship (Hadiah Latihan Persekutuan Separa Biasiswa). 
My appreciation also goes to the involved agencies in giving assistance in completing this 
research. And finally, special thanks to my family, my father 
my mother , my husband Mohamed Syamil bin Saiful Bahri and 
my two beloved kids, Muhammad Shiraz Shayyan and Muhammad Shiraz Shaheed for their 
endless support and their encouragement throughout my study. Also, thank you to my family 
in law, my colleagues and close friends for the understanding given throughout the completion 
of this study. Many thanks also go to all my dearest friends at PLANMalaysia (formerly known 
as Jabatan Perancangan Bandar dan Desa Semenanjung Malaysia) for their endless support 
and assistances. Last but not least, I would like to thank all individuals who have directly or 
indirectly encouraged me and assisted me to conduct this research. Thank you very much. May 
Allah S.W.T bless all of you. 
Alhamdulillah. 

v 



TABLE OF CONTENTS 

Page 

CONFIRMATION BY PANEL OF EXAMINERS ii 

AUTHOR'S DECLARATION iii 

ABSTRACT iv 

ACKNOWLEDGEMENT v 

TABLE OF CONTENTS vi 

LIST OF TABLES xi 

LIST OF FIGURES xii 

LIST OF PLATES xiii 

LIST OF ABBREVIATIONS xiv 

CHAPTER ONE: INTRODUCTION 

1.1 Preface 1 

1.2 Background of Research 2 

1.3 Problem Statement 4 

1.3.1 Fragmented Institutional and Multiple Agencies of Public Transportation 4 

1.3.2 Lack of Coordinated Public Transport Policy 6 

1.3.3 Lack of Structured Framework and Clear Line of Responsibility 7 

1.4 Aim and Objectives of Study 7 

1.5 Scope of Research 9 

1.6 Research Limitation 11 

1.7 The Research Process 12 

1.7.1 Preliminary Study 12 

1.7.2 Literature Review 13 

1.7.3 Data Collection 13 

1.7.4 Analysis and Findings 14 

1.7.5 Recommendation 14 

1.8 Conceptual Research Framework 14 

1.9 Definitions of Related Terminologies 16 

1.9.1 Definition and Concept Public Transport 16 

vi 



CHAPTER ONE 

INTRODUCTION 

1.1 Preface 

This research has a special interest in urban public transportation institutional 

framework in Klang Valley, Malaysia, particularly in the Federal Territory of Kuala Lumpur. 

The notions for the topic were developed from issues regarding an institutional framework 

for delivery in the urban area. Although the current urban public transport in Klang Valley 

has improved, there are still occurring issues regarding urban public transportation including 

Kuala Lumpur (KL). Moreover, the Malaysian government had also strived to fulfill the 

needs of citizens by providing the best urban public transportation as observed through 

current policy and plans and emphasised research for public transportation development in 

Malaysia. 

The core idea for this research is to examine the importance of urban public 

transportation institutional framework, especially for urban transportation. In line with this 

focus, this research emphasises on the importance of public transportation policy, examining 

the Government Agencies and Statutory Body involved in urban public transport and to make 

recommendations in improving the current institutional framework of urban public 

transportation. 

Significant to this idea, this research also focuses on the current policies applied for 

urban public transportation in Malaysia especially for KL. To achieve this, this research had 

established two main objectives which act as the main basis for the analysis stage; (1) policy 

application; and (2) delivery system of urban public transportation policy. 

Hence, the expectation for this research outcome is to formulate practical approaches to 

improve the current institutional framework of urban public transportation in KL. In brief, 

this chapter presents the actual purpose of the research and provides an overview of the 

content of the whole thesis. Chapter One (1) therefore begins with an explanation of the 

research background, discussion on the context of the research and issues encounters 

regarding the topic. 
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