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ABSTRACT 

Recently, a business database is emerging and developing with numerous and integrated 

applications. Such advancement has made abnormalities more difficult to discover, and it 

presents important challenges for auditors to investigate without applying a sophisticated 

audit analysis tools (Salem, 2012). Therefore, the introduction of digital analysis in audit 

software is believed could provide auditors with a necessary tool to perform audits in 

large quantities of data (Nigrini, 1999). Nonetheless, the perception and usage of digital 

analysis audit software among auditors in Malaysia is still low (Mahzon & Veerankuthy 

(2010). This study is conducted to determine the factors that affect the usage of digital 

analysis audit software among auditors using a set of the questionnaire survey. The 

identified influence factors are perceived usefulness, perceived ease of use, internal and 

external support and training provided. The original Theory Acceptance Model (TAM) is 

adapted to explore these factors. Findings reveal that perceived usefulness and perceived 

ease of use is the key determinant of the auditors' usage of digital analysis audit software 

while the support and training are not significant factors that influence the usage of 

digital analysis audit software among auditors. This study can assist the audit 

management in Malaysia to formulate some practical methods in order to improve the 

level of usage of digital analysis audit software among their auditors. 



ACKNOWLEDGEMENT 

Greatest thank to Allah the Almighty. 

First and foremost, thanks to Allah for granting me strength, blessings, and good health 
during the journey of completing this study. Perfectly, there are lots of formal and 
informal knowledge and experiences gathered during embarking this research which 
teaches and enhanced me a lot. 

This research would not have been possible without encouragement, support and 
direction received from my supervisor, Professor Dr. Rohana Othman, who patiently 
guides me throughout the way in completing this research. It was the best experience to 
be supervised under her supervision and with her proficiency and professionalism which 
improved my skills and knowledge in conducting research. 

This research is nothing without cooperation from auditors who are the primary focal 
point of this research. Special thanks to all internal and external auditors in Suruhanjaya 
Koperasi Malaysia, Auditor General Office, Tenaga Nasional Berhad, Kuala Lumpur 
City Hall and Public Bank Berhad for your high dedications and commitments in 
completing the survey. 

There is no word to express to my beloved mother, for her endless 
support during my up and down in my lifespan. All of these accomplishments are 
impossible without her invaluable encouragement, love, contributions, understanding and 
sacrifices. 

In conclusion, to all my friends who constantly support me Zulkifli Kamaludin, Norazlin 
Hussin, Rashdan Abd Aziz, Zaliman Omar, Norsidah Hj Kareem and for all people who 
suffered directly or indirectly contributed towards the completion of this study, I would 
like to take this opportunity to convey my earnest gratitude for all your help and backing. 

Thank you so much. I am forever indebted to all of you. 

Nortasha Binti Ismail 
June 2014 

n 



TABLE OF CONTENTS 

Abstract i 

Acknowledgement ii 

Table of Contents iii 

List of Tables vi 

List of Figures vi 

CHAPTER ONE: INTRODUCTION 

1.0 Introduction 1 

1.1 Problem statement 3 

1.2 Research Questions 5 

1.3 Research Objectives 5 

1.4 Organization of the Study 6 

CHAPTER TWO: LITERATURE REVIEW 

2.0 Introduction 7 

2.1 Digital Analysis 7 

2.1.1 Prior Studies on The Application of Digital Analysis 8 

2.2 Prior Studies on Determinants of System Usage 12 

2.2.1 Perceived Usefulness 12 

2.2.2 Perceived Ease of Use 14 

2.2.3 Organizational factors 15 

2.3 System U sage and TAM 17 

2.3.1 Prior studies on System Usage 17 

2.3.2 Technology Acceptance Model (TAM) 18 

2.4 Conceptual Framework 22 

2.4.1 Dependent Variable 23 

2.4.2 Independent Variable 23 

2.5 Measurement of Variables 23 

2.5.1 Dependent Variable 23 



2.5.2 Independent Variable 25 

2.6 Hypothesis Development 28 

2.6.1 Perceived Usefulness 29 

2.6.2 Perceived Ease of Use 29 

2.6.3 External Organizational Factors 30 

2.7 Chapter Summary 30 

CHAPTER THREE: RESEARCH METHODOLOGY 

3.0 Introduction 31 

3.1 Population and Sample Selection 31 

3.2 Research Design 31 

3.3 Instrumentation 32 

3.4 Data Collection 34 

3.5 Preliminary Examination 36 

3.5.1 Handling Blank Response 36 

3.5.2 Data Coding 36 

3.5.3 Data Entry 36 

3.6 Data Analysis Method 37 

3.7 Chapter Summary 37 

CHAPTER FOUR: DATA ANALYSIS AND FINDINGS 

4.0 Introduction 38 

4.1 Respondents' Profiles 38 

4.2 Assessment of Reliability and Validity Test 40 

4.2.1 Reliability Test 40 

4.2.2 Validity Test 41 

4.3 Normality Test 42 

4.4 Factor Analysis 43 

4.5 Multiple Regression 46 

4.6 Analysis of the relationship between Perceived Usefulness, Perceived 47 

Ease of Use, Organization Factors and Auditor's Usage of Digital 

IV 


