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ABSTRACT

The food and beverage industry contributes to Malaysia's economic growth by
creating revenue and offering employment to the country's citizens. However,
despite its essential contribution to the country, this industry faces several
challenges, including high employee turnover. Employee turnover in the Malaysian
food and beverages industry has been high for three years consecutively, and most
of the employees working in this industry tend to have a short-term employment
tenure. This caused a challenge for the impacted business since they have to hire
new employees to replace them, and the cost of replacing employees is high. Thus,
in overcoming these challenges, this research aims to ascertain the significant
effect of perceived organisational support (POS) construct, namely organisational
justice, supervisor support and organisational rewards and job conditions on
employee turnover intention and examine the moderating effect of transformational
leadership in the relationship between POS and turnover intention. This research
postulates that increasing the POS level of employees will help strengthen the
relationship between the employee and the employer and reduce their desire to seek
or accept other positions. The research entails 216 employees working in the food
and beverages industry in the Klang Valley, and the data were collected through
survey questionnaires via purposive sampling technique. The data were further
analysed using Partial Least Square-Structural Equation Modeling (PLS-SEM) to
assess the research hypothesis. The findings depict that four out of the six research
hypotheses proposed were supported. In terms of the direct relationship between
the POS construct, the findings reveal that organisational justice and supervisor
support significantly affected turnover intention. In addition, when assessing the
moderating effect of transformational leadership on the POS construct and turnover
intention, it was found that transformational leadership plays a significant role in
strengthening the relationship between supervisor support and organisation rewards
and job conditions on turnover intention. As a result, the findings of this research
are believed to add to the existing literature on POS, leadership, and turnover
intention, as the new element of transformational leadership as the moderator is
included in this research. It is expected that studying POS and transformational
leadership will aid in reducing employee turnover while also improving the
satisfaction and happiness index of employees working in the food and beverage
industry. Finally, the leaders or managerial level personnel in this industry are
recommended to practice and display transformational leadership behaviours to
encourage employees to stay longer with the organisation
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