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ABSTRACT 

 

 

The dissolution of Arthur Andersen following the Enron financial scandal exemplifies 

how tragic the situation can be for the accountants if they remain unperturbed.  

Moreover, the increasing legislative stipulation and regulation suggest that accountants 

are required to report improper conduct i.e. whistle-blow. A brief review of Malaysian 

accounting and financial regulatory reports reveal that only a small number of 

complaints were received throughout their establishment, and fewer among the 

complainants are accountants. Thus this study is engaged to investigate Malaysian 

professional accountants’ willingness to whistle-blow when encountering improper 

conduct. Previously identified whistle-blowing influencing factors and a newly 

introduced factor (profession’s espousal) were tested by conducting a survey on all the 

four categories of Malaysian professional accountants. The study reassess the 

applicability of the widely used prosocial behaviour theory by Latane and Darley (1970) 

and pioneered the appropriateness of the functionalist theory of profession by Carr-

Saunders and Wilson (1933), Greenwood (1957) and Parsons (1968) on whistle-

blowing. The hypotheses were evaluated using a structural modelling technique by 

using the analysis of moment structures (Amos) programme. It was found that despite 

acknowledging the seriousness of the improper conduct and their willingness to whistle 

blow, their inclination to remain silence is greater. Results show that external whistle-

blowing is significantly associated to confidence of profession’s espousal, legislative 

protection and ethical attitudes. It was also found that the functionalist theory of 

profession could well explain the accountants’ whistle-blowing behaviour, while the 

prosocial theory contribution is not suited. The study verify previous findings on the 

whistle-blowing expectation gap of the accountant’s response after recognising 

seriousness of improper conduct that may still exist. Nevertheless, it revealed the 

potential contribution of profession’s espousal and emphasised legislative options by 

the regulators when developing and sustaining policies to promote ethical attitude and 

accountability to blow the whistle among accountants. 

 

 

 

 

 

 

 

 

 

 

 

 

 



v 
 

ACKNOWLEDGEMENTS 

 

 

Alhamdulillah, all praises only to Allah swt for bestowing me the guidance and 

benefaction to complete this doctoral research. In the extensive process of 

accomplishing the task, I am very much indebted to many individuals to whom I would 

like to express my sincere gratitude. 

 

I am deeply grateful to Associate Professor Dr. Azizah Abdullah and Professor Dr. 

Nafsiah Mohamed for their unreserved dedication and sincerity with inspiring guidance 

and cooperation in supervising me throughout the research work. My appreciations is 

also extended to the Faculty of Accountancy Universiti Teknologi MARA, for having 

faith in my ability to complete the study. A very special thanks to all the staff members 

of the Postgraduate Office, Faculty of Accountancy, Universiti Teknologi MARA who 

have been very cooperative and mindful in assisting and easing all the constraints along 

the progress of the study.  

 

I would like to dedicate this thesis to my family members and close friends who have 

been very considerate and tolerance for my shortcomings during the demanding times. 

To everybody who are directly or indirectly involved along this arduous journey, may 

Allah swt accept this deed as a source forgiveness and blessing for this temporary and 

eternal life. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vi 
 

TABLE OF CONTENTS 

 

                  Page 

CONFIRMATION BY PANEL OF EXAMINERS  ii 

AUTHOR’S DECLARATION  iii 

ABSTRACT  iv 

ACKNOWLEDGEMENT  v 

TABLE OF CONTENTS  vi 

LIST OF TABLES  xii 

LIST OF FIGURES  xiv 

LIST OF ABBREVIATIONS  xv 

  

   

CHAPTER ONE:  INTRODUCTION  1 

1.1  Introduction  1 

1.2  Background  2 

1.3  Statement of the Problem  5 

1.4  Purpose of the Study, Objectives and Research Questions  9 

1.5  Definition of Terms  12 

1.6  Significance of the Study  12 

1.7  The Study Outline  13 

1.8  Chapter Summary  14 

   

CHAPTER TWO:  LITERATURE REVIEW  15 

2.1  Introduction  15 

2.2  Whistle blowing Emergence and Development  15 

        2.2.1  World Financial Crisis  17 

        2.2.2  Malaysian Financial Crisis  19 

        2.2.3  Whistle-blowing: An Essential Consideration  22 

        2.2.4  Definitions of Whistle-blowing  25 

        2.2.5  Elements in Whistle-blowing  27 

                   2.2.5.1  The Informer      28 

                   2.2.5.2  The Disclosure  29 



vii 
 

                   2.2.5.3  The Recipient  30 

                   2.2.5.4  The Wrongdoer   31 

2.3  Conceptional Approaches on Whistle-blowing  32 

       2.3.1  Whistle-blowing as a Prosocial Behaviour  33 

       2.3.2  The Profession  37 

                   2.3.2.1  The Functionalist School  37 

                   2.3.2.2  The Power School/ Interactionist  39 

                   2.3.2.3  The Process School  41 

                   2.3.2.4  Ecological School  42 

       2.3.3  Whistle-blowing as a Process  44 

2.4  Factors Influencing Whistle-Blowing   46 

       2.4.1  Organizational Factors  47 

       2.4.2  Situational Factors  48 

       2.4.3  Individual Factors  52 

       2.4.4  Demographic Factors  54 

2.5  Whistle-blowing in the Accounting Environment  55 

       2.5.1  History of Accounting Profession   55 

       2.5.2  International Federation of Accountants (IFAC)  57 

       2.5.3  The Malaysian Accounting Profession (MIA)  60 

       2.5.4  Accountants’ Role as Whistle-blowers  62 

       2.5.5  The Malaysian Accounting Regulatory Framework  66 

       2.5.6  Organizational Whistle-blowing Position  69 

2.6  Whistle-blowing Legislation  70 

       2.6.1  Global Legislative Approach   71 

       2.6.2  The Malaysian Legislative Approach  74 

       2.6.3  Effectiveness of Whistle-blowing Legislation  76 

2.7  Chapter Summary  79 

   

CHAPTER THREE:  THE HYPOTHESES DEVELOPMENT  81 

3.1  Introduction  81 

3.2  Whistle-blowing Willingness   81 

       3.2.1  Professional Accountants’ Willingness To Whistle-blow  83 

3.3  Organizational Factors  85 

       3.3.1  Profession’s Espousal  85 




