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ABSTRACT 

The last chance for final-year students at any university is to encounter a real working 

environment through industrial training. As a library management student who has received 

industrial training, I am able to be ready for real-world responsibilities, organizational 

functioning, and practical activities, as well as get a feel for all the departments and units that 

make up an academic or university library. Throughout this degree program, I was also able to 

obtain experience by putting the knowledge, abilities, technological know-how, and theories I 

had acquired from my studies in library and information administration to use. 

This report details the Industrial Training lessons that the semester 7 student at Perpustakaan 

Tengku Anis (PTA), UiTM Machang, Kelantan, accomplished during a five-month period 

beginning on 1st March 2023 and end on 31st July 2023. The introduction, organizational 

information, industrial training activities, and industrial training reflection are the four chapters 

that make up this industrial training report. The report will go into detail about the regular tasks 

and assignments done under the supervision of each Senior Librarian for each unit related 

where the interns is expected to contribute to the multiple unit or department to complete the 

course requirement under the subject of IMC690 (Industrial Training) of Universiti Teknologi 

MARA before completion of the degree program, Bachelor of Information Science. 
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CHAPTER 1: INTRODUCTION 

 

 Industrial training is a compulsory course for final year students pursuing a Bachelor 

of Information Science (Hons) degree in Library Management, also known as the IM244 

program. The training period spans five months, starting 1st March 2023 until 31st July 2023. 

This training is necessary to fulfill the academic requirements of the Industrial Training course, 

IMC690. During this training, students have the option to select two organizations where they 

would like to undergo their placement. To apply for the training, I need to gather and prepare 

all the required documents, which must be submitted to my lecturer for review and approval. 

Once I receive approval, I then proceed to send the application documents to the chosen 

organization. In my case, I have decided to apply for the industrial training placement at 

Perpustakaan Tengku Anis, UiTM Cawangan Kelantan, and my application has been accepted. 

Throughout the five-month duration of the industrial training, it is expected that I will gain 

valuable experience and contribute significantly to the organization. To document my 

involvement and contributions, I am required to prepare an industrial training report, which 

will outline all the activities I have participated in during the training period. 
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1.1 Background of the Organization 

Established in 1985 at the Kijang campus and subsequently relocated to the permanent campus 

at Bukit Ilmu in 1996, UiTM Library Campus Machang, Kelantan has a rich history. In a 

collaborative effort with the former YMM Raja Perempuan Kelantan, Tengku Anis Ibni 

Tengku Abdul Hamid, the library was officially renamed Tengku Anis Library (PTA) on July 

15, 2008. Its primary mission is to support various learning, teaching, research, and knowledge 

development endeavours by offering an extensive range of services, diverse collections, 

advanced technology, and up-to-date information. 

Under the guidance of Mrs. Hajah Nik Annita Hj Nik Omar, the deputy chief librarian, and 

with the assistance of three senior librarians, Tengku Anis Library operates smoothly, aided by 

a dedicated team of 22 support workers. As of May 2017, the library has transitioned from 

using the ILMU system to the WILS system, which serves as the operational and library 

management system for Tengku Anis Library, ensuring efficient functioning and improved 

services. 

Figure 1: Kem Kijang Library 

Figure 2: Old Library Building and New Library Building 
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1.1.1 Location 

1.1.2 INFORMATION OF PERPUSTAKAAN TENGKU ANIS 

Table 1: PTA Information 

 

Name Perpustakaan Tengku Anis, UiTM Machang, Kelantan 

Address Perpustakaan Tengku Anis, Kampus Machang, UiTM Cawangan Kelantan 

Bukit Ilmu, 18500 Machang Kelantan Darul Naim, Malaysia 

Phone Number 09-9762328 @ 2343 

Official Website https://kelantan.library.uitm.edu.my/ 

Social Media Facebook: https://www.facebook.com/ptauitmkelantan/  

Twitter: https: //twitter.com/ptauitmkelantan  

YouTube: https://www.youtube.com/perpustakaantengkuanis  

Telegram: https://t.me/Update_PTA  

Instagram: https://www.instagram.com/ptauitmkelantan/  

TikTok:  https://www.tiktok.com/@ptauitmkelantan 

Opening Hours Sunday – Wednesday : 8.30am – 5.00pm 

Thursday : 8.30am – 3.15 pm 

Friday-Saturday/Public Holiday: Closed 

[The library will be open until 10.30 pm on Exam Season.] 

Figure 3: Perpustakaan Tengku Anis Location 
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1.1.3 PERPUSTAKAAN TENGKU ANIS LOGO DESCRIPTION 

 

The logo incorporates four main colours: 

1. Dark Blue shows the maturity of an institute of higher learning, which offers different levels 

of study. 

2. Purple symbolises excellence in global knowledge. 

3. Yellow represents the sovereignty of the Malay kings and the struggle of the Malays to take 

the national education towards excellence. 

4. White shows the sacred and pure knowledge offered to the students. 

The Logo description consists of: 

1. The diamond shape at the top of five books symbolises the quality education obtained from 

studying in University Teknologi MARA. 

2. The diamond shape at the top of five books symbolises the quality education obtained from 

studying in Universiti Teknologi MARA. Five shapes which represent elevated books 

symbolise the varied areas and the varied levels of study offered which are, Certificate, 

Diploma, bachelor’s degree, master’s degree and Doctoral Degree, The five shapes also 

symbolise the five Pillars of Islam which form the thrust of student development. 

3. The image of books placed on a bookrest (rihal) is the basis of the design of the Universiti 

Teknologi MARA logo. Books symbolise the source of knowledge. As an institution of higher 

learning, the core of all knowledge including the field of science and technology disseminated 

to the students is based on knowledge in the Al-Quran and As-Sunnah. 

4. The bookrest symbolises the university as the platform to disseminate knowledge. 

5. Two crossed keris symbolises the sovereignty of Malay Kings and the struggle of the Malays 

to uphold the excellence and sovereignty of the nation.  

Figure 4: Perpustakaan Tengku Anis Logo 
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6. The partly polished diamond shape symbolises the role of University Teknologi MARA in 

improving the status of bumiputera to become successful community, which is conscientious, 

religious and dignified. 

7. The round shape within the whole logo symbolises University Teknologi MARA as a global, 

unique, and competitive university.  

 

1.1.4 OBJECTIVES 

To enhance the knowledge and expertise of Bumiputeras in all fields of study through 

professional programmes, research work and community service based on moral values and 

professional ethics. 

• To empower the delivery of UiTM's library services as a centre of information 

excellence that always remained relevant, referred and respected. 

• To serve a comprehensive, up to date and relevance knowledge resources in various 

physically and virtually format. 

• To provide a conducive environment and facilities for teaching, learning and research 

matters. 

• To develop a latest information technology and communication facilities based on 

customer needs. 

• To strengthen human capital through Budaya PERDANA for PUiTM communities. 

• To enrich relation and cooperation with external organisation in industrial network. 

1.1.5 VISION 

 To establish UiTM as a Globally Renowned University of Science, Technology, 

Humanities and Entrepreneurship. 

1.1.6 MISSION 

 To lead the development of agile, professional Bumiputeras through state-of-the-art 

curricular and impactful research.  
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1.1.7 PHILOSOPHY 

 Every individual has ability to attain excellence through the transfer of knowledge and 

assimilation of moral values so as to become professional graduates capable developing 

knowledge, self, society and nation. 

1.1.8 CLIENT CHARTER 

 PTAR is committed in providing world-class environment, services and resources to 

enhance the study, research and teaching experiences. 

Our client charter reflects our commitment to provide world-class services and focuses on 

SIX main areas. 

• To deliver user-friendly services to PTAR users 

• To provide weekly updates to PTAR users of our New Arrival Collections 

• To provide response within THREE (3) weeks upon date of application for Inter-

Library loan request 

• To respond within ONE (1) working day on Information Skill Class 

• To provide 24/7 up time and access to PTAR Portal and electronic resources 

• To provide access within THREE (3) working days upon date of application for 

reference archive materials 
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1.1.9 FACILITIES  

 For individuals who teach and learn personally at UITM Machang Kelantan, Tengku 

Anis Library offers a variety of programs and unique facilities. The Tengku Anis Library offers 

the following facilities and services: 

a. Library Service (https://kelantan.library.uitm.edu.my/ptar-services) 

  

Figure 6: OPAC 

Figure 5: My Knowledge Management 
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Figure 9: UiTM Library Mobile App 

Figure 7: Information Literacy Class 

Figure 8: Live Chat with Librarian Figure 10: External Membership 
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Figure 11: Inter Library Loan 

 

 

 

 

Figure 12: Cashless 

Figure 13: Book Delivery Services 
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b. Facilities 

 

Figure 14: Seminar Room Figure 15: STARCOR 

Figure 16: IT Room 
Figure 17: Internet Zone 
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Figure 18: Terminal OPAC 
Figure 19: Carrel Desk 

Figure 20: Printing Service Figure 21: Locker 
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Figure 23: Meeting Room 
Figure 22: Discussion Room 

Figure 24: Prayer Hall 



IMC690 – INDUSTRIAL TRAINING 

 

14 
 

1.2 ORGANIZATIONAL STRUCTURE 

 

 

 

 

 

 

 

 

 

Figure 25: Organizational Chart 



IMC690 – INDUSTRIAL TRAINING 

 

15 
 

 

CHAPTER 2: 

ORGANIZATIONAL 

INFORMATION 

 

 

 

 



IMC690 – INDUSTRIAL TRAINING 

 

16 
 

CHAPTER 2: ORGANIZATIONAL INFORMATION 

2.1 DEPARTMENTAL STRUCTURE 

 An organization is divided into various departments or functional areas in a 

departmental structure in accordance with tasks or functions. Each department focuses on a 

certain aspect of the business operations and has its own duties, functions, and organizational 

structure. To maintain functionality and carry out their individual organizational duties, each 

department in the PTA organization has a distinct structure. 

 

2.1.1UNIVERSITY ARCHIVE UNIT 

 

 

Figure 26: University Archive Unit Organizational Chart 
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2.1.2 LIBRARY PLANNING AND DEVELOPMENT UNIT 

 

Figure 27: Library Planning and Development Unit Organizational Chart 
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2.1.3 DIGITAL LIBRARY & ORGANIZATION ADMINISTRATION UNIT 

 

 

 

 

 

 

 

 

 

 

Figure 28:  Digital Library & Organization Administration Organizational Chart 
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2.1.4 LIBRARY SERVICE UNIT 

 

Figure 29: Library Service Unit Organizational Chart 
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2.2 DEPARTMENT FUNCTION 

2.2.1 UNIVERSITY ARCHIVE UNIT 

• Receive records from other UiTM units that are available outside of PTA. 

• Manage records obtained from other UiTM units.  

• Dispose of outdated, unnecessary, unused, or expired records with National 

Database for Malaysia 

• Charged with delivering priceless documents to the Kelantan State National 

Archive of Malaysia. 

• In charge of digitizing records by scanning, picture editing, and watermarking, 

then storing them as PDF files to send to the University Archive Unit (Jabatan 

Arkib Universiti, JAU). 

• Services for binding running books. 

• Registering archive materials and modifying their information before uploading 

records to the Archive Management System (AMS). 

 

2.2.2 LIBRARY PLANNING AND DEVELOPMENT UNIT 

 

• The procurement procedure for printed materials, such as books and magazines. 

• Updating the accession number to acknowledge the receipt of materials. 

• Applying ownership stamps to assert the organization's rights over the books. 

• Conducting cataloguing for newly acquired printed materials. 

• Updating cataloguing and following the Resource Description and Access 

(RDA) process for existing books. 

• Plan and coordinate requirements development of printed material resources 

library (syllabus material/collection specials/magazines and journals, regular orders) 

• Manage and monitor performance material purchase allocation expenses 

printed. 

• Manage the cataloging of library materials. 

• Manage the disposal of printed materials library. 

• Manage the purchasing process of material resources printed includes syllabus 

material and reference. 
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• Manage gift and exchange materials published by UiTM from 

agencies/organizations inside & outside UiTM. 

• Manage the procurement of intellectual property materials 

• Manage local content material according to the requirements of UiTM. 

• Manage material contributions to internal or outside UiTM. 

 

2.2.3 CORPORATE COMMUNICATION, DIGITAL LIBRARY & ORGANIZATION 

ADMINISTRATION UNIT 

1. Corporate Communication Unit: 

 Planning and developing PTA social media promotions, as well as managing the 

organization's main exhibitions, are among the corporate communication unit's responsibilities. 

• Manage and coordinate the program public relations, and publicity library. 

• Manage and coordinate cooperation and collaboration with external agencies. 

• Plan and coordinate media strategy through organized programs by the library 

• Manage writing, publishing, and printing of official library materials 

(periodicals, official publications, special publications and others) 

• Coordinate and manage preparation library promotional and marketing 

materials (brochures, pamphlets, etc.) 

• Manage and coordinate Space management Talk and Library Committee 

Engagement (LCE) PTAR 

 

2. Administration of Organization Unit: 

 Managing the hiring process for new hires; overseeing employee management and 

welfare; and administering organizational unit 

• Manage self-report, exchange, placement, promotion and retirement of staff 

library 

• Manage staff service records (confirmation of position, property declaration) 

• Manage staffing data and information library 

• Manage staff timecard reports PTAR (Library holiday moderator) 

• Manage the needs of the Skim Khidmat Pelajar (SKP) 

• Manage job sponsorship applications (EPK) 

• Manage and prepare duty schedule staff 

• Manage the Administrative file system and records library 
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3. Digital Library & Repository Unit: 

• Library Website Maintenance UiTM 

• Manage the library system – WILS, library's online system, ICT security, library 

system integration, disaster recovery. 

• Planning and managing development smart applications (Mobile Apps). 

• Manage Repository material uploads Institution (IR) 

• Manage the digitization of IR material 

 

2.2.4 CUSTOMER SERVICE UNIT 

• Plan service implementation customers and collections 

• Manage KPI analysis, Customer Charter and Library Quality Objectives 

• Planning a service promotion plan customers and collections 

• Planning the development of space and library service facilities 

• Circulation counter management (Loans, Returns, Renewals, Reservations) 

• Library membership management Interlibrary Loan Management 

• Management of Library Facilities  

• Disabled Services 

• Printed map & digital map service 

• Collection Maintenance (Organization, reading shelves, picking, stock taking) 

• Material exhibition management (Procurement new, Media material) 

• Read@UiTM Program Management 

• Management of Customer Satisfaction Surveys 

• Reference Services (Reference Desk, Live chat) 

• Current Awareness Services and Selection Dissemination Information (SDI) 

 

 

 

 

 

 



IMC690 – INDUSTRIAL TRAINING 

 

23 
 

 

CHAPTER 3:  

INDUSTRIAL 

TRAINING 

ACTIVITIES 
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CHAPTER 3 : INDUSTRIAL TRAINING ACTIVITIES 

3.1 TRAINING ACTIVITIES 

 

The Industrial Training session took place at Tengku Anis Library (PTA), UiTM Machang 

Kelantan, spanning a period of five months. The PTA designed training activities, where 

students rotated among five departments monthly, focusing on one department at a time. This 

industrial training commenced on 1st March 2023, and concluded on 31st July 2023, under the 

supervision of Madam Norfitriah Mat Seman. During the initial day of the practical session, 

the supervisor closely monitored the students. We were informed to wait for our schedules, 

which were eventually distributed on the second day of the practical. This allowed the us to 

familiarize themselves with the library's operations, gather information, and experience the 

actual working environment during the practical period. 

 

Furthermore, we had the opportunity to engage in specific roles related to the unit offered by 

the PTA. This exposure aimed to provide students with a deeper understanding of the subjects 

we had previously learned. The main goal of the training was to ensure that we comprehended 

the overall workflow and structure of the library. Throughout the five-month practical training, 

we were responsible for completing various tasks assigned by the department head. The third 

chapter of the initiative will focus on detailing the experiences and contributions throughout 

the entire five-month duration. 

 

3.1.1 SHELVING AND YASSIN READING 

 

Every day before the library opens, the industrial training students are assigned the task of 

shelving books from 8:00 a.m. to 8:30 a.m., except on Thursdays when we only shelve for 15 

minutes before the recitation of Yassin. The librarian's assistant instructed us to follow specific 

shelves and call numbers for proper organization. The library uses the Library of Congress 

(LCC) classifications to categorize all its resources. Books available for borrowing can be 

found on the ground floor, neatly arranged on open shelves. This daily assignment is essential 

to ensure that all industrial training students comprehend the structure and categorization 

system of the PTA's material collection. By engaging in this task, students apply their 

knowledge, understanding the importance of a systematic arrangement of library resources on 

each shelf to facilitate efficient information retrieval. If the materials were not organized 
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according to the designed system, users would face significant delays in finding the materials 

they seek. 

 

3.1.2 UNIVERSITY ARCHIVE UNIT 

 

During my first month of internship, I was assigned to the department of administrative 

organization & branch archives, which was headed by Mrs. Alina Hussein, the Deputy Chief 

Librarian. The University Archives, under this department's responsibility, handles the 

administration and online access to various library materials, collections, and repositories. 

Their focus is on identifying, digitizing, and preserving cultural, historical, academic, 

educational, communal, and civic information resources. I spent one month working in this 

department, which consists of three units: The Digital application unit, the Archive and 

manuscript unit, and the Conservation unit. Supervising this division is Mrs. Alina Hussein, 

along with librarian assistants Mr. Mohd Waqiyuddin Mohd Dzulkifly, Mr. Muhamad Nazari 

Muhamad Nor, Mrs. Syamsilawati Dahari, and conservation assistant Mr. Zul Abdullah. 

 

 

 

 

 

 

 

I. Cleaning the Student Files 

Figure 30: shelves assigned to Internship Student 
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Proses Pengenyah bendasing is a process of removing all tags, paper clips, and staples. 

Each student file will be placed in a box, and I will have to clean each box from year 

1995-1997. 

 

II. Register for receipt of document file & Update items 

 

When new files are received from the Academic Affairs UiTM Kelantan Branch, a 

record of reception document files is established, and Daftar Penerimaan Fail are 

required. These documents will be delivered in a box along with the student's records, 

which will then be archived by the PTA before being discarded. The AMS UiTM 

systems must be used to accomplish this work by updating the appropriate data. The 

process of registering and updating student files using AMS UiTM technologies is 

referred to as the archival materials register. 

 

 

Figure 31: Proses Pengenyah bendasing 
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Figure 32: AMS System 

Figure 33: File that has been completed. 
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III. Scanning 

Before a file can be stored in the file room, the final step is scanning, which involves 

scanning every sheet of content in each student file. After scanning, the file must be 

enhanced with a watermark and password for security purposes, as the contents are 

confidential. Lastly, it will be forwarded to Mrs. Alina Hussein for uploading into the 

UiTM OFA system. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 34: File Scanning 
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IV. Conservation Unit 

Library bindings (Penjilidan Perpustakaan) are bindings that are created specifically 

for the needs of library services. The intended user's interest is that when the book has 

been bound perfectly, then the book should be easy to open flat, the gold applied print 

should be printed clearly, the seam space between the text and the cover (margin) 

should be spacious and so on. In this unit, under Mr Zul Abdullah, teaching on how to 

cut, bind and complete the whole books with leather binding procedure (Proses 

Penjilidan Kekulit). 

 

 

Figure 36: use of the guillotine Machine Figure 37: One of the processes of Book Binding 

Figure 35: Book Finishing 
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3.1.3 ELECTRONIC SOURCE UNIT & RDA PROJECT 

Resource Description and Access (RDA) serves as the content standard for describing printed 

books at PTA, particularly for computerized cataloguing using the Libsys system. RDA has 

replaced the previous content standard known as Anglo-American Cataloguing Rules 

(AACR2). The adoption of RDA has made the OPAC system more user-friendly and 

comprehensible for users. Unlike the old AACR2 descriptions, RDA employs full sentences in 

describing materials, avoiding the use of short forms or abbreviations. Once we replaced the 

AACR with RDA, the books must be tagged with RFID strips and scanned for security.  

 

 

 

 

 

 

Figure 38: Cataloguing Section in LIBSYS 

Figure 39: Insert 020, 040, 041,100,245,246,300, 336,337,338. 
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Figure 41: Tag 008 Figure 40: Leader 



IMC690 – INDUSTRIAL TRAINING 

 

32 
 

3.1.4 DIGITAL LIBRARY UNIT 

I. INSTITUITIONAL REPOSITORY 

Universiti Teknologi MARA Institutional Repository (UiTM IR) is a center of digital 

collections, act as an open-access repository that collects, preserve and disseminates scholarly 

output by university members at Universiti Teknologi MARA (journal articles, book chapters, 

books, conference papers, theses, working papers, technical reports, data and other types of  

research publications and also unpublished manuscripts and papers) 

https://library.uitm.edu.my/images/PTAR/research/INSTITUTIONAL_REPOSITORY_UiTM.pdf 

 

 

 

Figure 42: IR Admin Interface 

Figure 43:Uploading the document and insert details. 
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3.1.5 CORPORATE COMMUNICATION UNIT 

I. PTA@GLANCE 

 

PTA has a flip book that talks about programs or events that happen throughout the month. We 

are designing the flip book using the Canva before uploading it on flipHTML5 web page. 

 

Figure 44: Preview of Complete document 

Figure 45: Activities for the whole month 
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II. BULETIN IQRA 

 

The IQRA e-Bulletin is published every month with various information and latest news about 

the library and is displayed for public viewing at the given link. The PTA Machang Buletin 

were handled by Ms Sazlina Sazlan 

 

 

Figure 46: Post on FLIPHTML5 

Figure 47: Buletin IQRA 
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3.1.7 CIRCULATION PROCESS 

 

 

 

 

 

 

 

Figure 48: List of late return 

Figure 49: For borrowing book. 
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3.1.8 RFID STRIPS 

An approach to update the security of the book is the sticking of an RFID strip, which can 

prevent the volumes from leaving the building without authorization. The RFID strips are come 

from WISERF company that specialized in projects involving library security systems. 

 

 

3.1.9 RFID TAGGING 

Once the books have been fitted with RFID tags, you can register the RFID tagging on the 

WISERF device by scanning the accession number into the software. After that, turn on the 

alarm at the RFID gates to notify the counter personnel right away of any unauthorized attempts 

to remove the books outside. Once the scanning are done, the books need to be marked with 

RDA and RFID stamp to as a sign its been change from AACR to RDA and equip with RFID 

strips. 

Figure 50: Call number sticker and RFID strips 

Figure 51: Scanning RFID strips 
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3.2 SPECIAL PROJECT 

 

“PROGRAM CSR VITAMIN ILMU BERSAMA PTA: PUSAT PEMULIHAN AKHLAK 

(PPA), MACHANG, KELANTAN.” 

 

The “Program CSR Vitamin Ilmu Bersama PTA: Pusat Pemulihan Akhlak (PPA), Machang, 

Kelantan.” activity took place at Perpustakaan Tengku Anis on 22nd July 2023. I served as the 

program director, an activity committee member, and a member of the gift committee for 

this program. This program is one of the Tengku Anis Library's (PTA) initiatives to promote 

knowledge acquisition and knowledge sharing through Library Make Over. It also enables 

the library to offer new library services and resources to all Pusat Pemulihan Akhlak (PPA), 

residents in Machang, especially those who find it difficult to find information. This will raise 

the PTA's profile in neighbourhood events and improve interactions between the university, 

between those who use the UiTMCK library and those who live in PPA, Machang. 

Additionally, it can expose all PPA, Machang inhabitants to a variety of current facts in 

motivating reading and at the same time help them learn throughout the detention term.  

The program started on 16th July 2023-22nd July 2023 for the Library Make Over. With Library 

Make Over activity as the main activity, and additional three activity with PPA community.  

 

3.2.1 ACHIVEMENT 

• BOOK DONATION (WAKAF BUKU) 

The total price of the book donation are RM16,253.50 (511 Books) 

*Not including individual donation. 

• FUTURE ACTIVITIES 

-“Program 1 Buku, 1 Keluarga" 

-Perpustakaan Tengku Anis & PPA collaboration 

-CSR invitation to tahfiz from PPAM director 

-Future activities with the inmate itself  
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No. Activity Number Of Participants 

1. 

 

Library Make Over 

 
 

A total of 8 participants participated in this activity. The 

activity started on 16th July 2023 and end on 22nd July 

2023. 
 

2. Colouring 

A total of 19 children from Tabika Perpaduan have 

participated in this colouring activity in a competition to 

get the first, second, and third place winners. 

3. Membuat Roti Paung 
A total 21 participants participated in how to make roti 

paung session.  

4. Pertandingan kraftangan 

A total 21 participants participated have participated in 

this handicraft competition in a competition to get the 

first, second, and third place winners. 

Table 2: Activity and Number of Participants 

 

The List of winners for each game are shown in the table below: 

 

No. Activity Winners 

1. 

 

Colouring 

 
 

1. Puteri Ayra Amani Bt Ahmad Sadek 

2. Riasya Nur Umairah Bt Abd Rahman 

3. Muhammad Haiz Rafiuddin Bin Muhd Abd Karim 

2. Pertandingan kraftangan 

1. Bakawali Team 

2. Tabika PPA 

3. Sri Kemuning 

4. Modern D Classic 

Table 3: List of winners 
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Program Tentative: 

MASA PERKARA 

 
8.00 pagi 

 
Pendaftaran 

8.15 pagi Ketibaan Jemputan 

8.25 pagi Ketibaan PKK Mohd Nasir Bin Yusof 

(Pengarah Pusat Pemulihan Akhlak Machang) 

8.30 pagi • Ucapan Aluan Pengerusi Majlis  

• Ucapan oleh PKK Mohd Nasir Bin Yusof 

• Gimik penyerahan Buku Wakaf 
 

 
9.20 pagi 

“Library Make Over” di Mini Perpustakaan PPA 

• Wakaf Buku 

• Library Make Over sehingga selesai 

 
9.20 pagi Aktiviti 1 : Pertandingan Mewarna 

• Mewarna 
• Aktiviti Kuiz dan Senaman Ringan 

 
10.30 pagi Aktiviti 2 : Membuat Roti (Paung) 

• Asas Adunan & membuat roti 

 
11.30 petang 

 

Aktiviti 3 : Membuat Kraftangan 

• Kraftangan kitar semula  

 
1.00 petang 

• Agihan Borang Kaji Selidik 

• Sesi bergambar 

• Penyampaian Hadiah dan Cenderamata 

 
1.30 petang 

 
Bersurai 

Table 4: Tentative 
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Program Posters:  

 

 

 

Program Photos: 
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Conclusion: 

 

 As a result, this program was more successful than anticipated, thanks to the 

outstanding participants and committee members who contributed to making this project a 

success. Throughout the journey of completing the program, we encountered various 

challenges, but with collective effort and determination, we managed to overcome them all. As 

a result, we are now looking forward to engaging in future collaborations. 
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3.3 OTHER ACTIVITIES 

 

3.3.1 MINGGU DESTINI SISWA 

Information about library was given regarding the importance of the library in helping the 

students' studies to obtain various collections of reference resources either physically or 

digitally. The library briefing was delivered by Mrs Norfitriah and Mrs Nordelina, assisted by 

several other Library staff and industrial training students. 

Figure 52: Library Session in MDS 
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3.3.2 INFORMATION LITERACY CLASS 

The purpose of this program is to facilitate new students in comprehending and proficiently 

utilizing the OPAC to search for materials. It also aims to familiarize them with the PTA 

services through the PTAR Mobile Apps application, techniques for material search using the 

Online Database (PDAT), accessing materials through the Ebook Portal, and providing 

explanations about the PTA digital library services. The class was under Mrs Nordelina and 

Mrs Nor Azrina Hasbullah with practical student as facilitator.  

 

3.3.3 RETRO RAYA 

Retro Raya is a decoration theme for this year's Eid. We take about one week to finish the 

decoration including colour lineup, theme, purchase, selection of recycled materials and 

finalization of decoration next to the IT room. 

 

 

Figure 53: AC220 Class 

Figure 54: Raya Decoration 
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3.3.4 JOM BACA BERSAMA 10 MINIT “BACA BINA INSAN” 

The program “Jom Baca Bersama 10 Minit “Baca Bina Insan”, which was held simultaneously 

throughout Malaysia at 11.00 a.m., aims to encourage an interest in reading within the 

community, particularly among students of the UiTM Kelantan Branch (UiTMCK) Machang 

Campus. From 11.00 am to 11.10 am, the Let's Read Together 10 Minutes event was held at 

the Tengku Anis Library Reading Room (PTA) and in the various departments. 

 

3.3.5 PTA MOBILE LIBRARY X FESKO-15 

PTA held an exhibition in the Block A Foyer in conjunction with the 15th College Festival of 

UiTM Kelantan Branch Machang Campus which lasted for 5 days from May 9 to May 13, 

2023. The objective of this exhibition is to to introduce the "Green Nations" themed collection, 

the general and fiction collection available at PTA to the residents of UiTM Machang, 

Kelantan. 

 

Figure 55: 10 Minutes Reading 

Figure 56: PTA Mobile Library between Block A and B 
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3.3.6 MAJLIS RAMAH MESRA WARGA UiTM 

Majlis Ramah Mesra Warga UiTM was held at the Professional Hall on May 22, 2023. The 

major goal of this function is to recognize all UiTM Machang, Kelantan members' 

contributions and efforts in achieving the university's goals. Perpustakaan Tengku Anis has 

won decoration competition as well. 

 

3.3.7 CSR: JALINAN KASIH BERSAMA ANAK-ANAK YATIM LILBANAT DARUL 

NAIM 

College of Information Science Studies, UiTMCK has organized a community service program 

with Rumah Anak Yatim Lilbanat Darul naim in collaboration with Society of Information 

System Management (SISMA), Association of Information Scientists (AIS), Universitas 

Airlangga, Indonesia, and Perpustakaan Tengku Anis, UiTMCK. This CSR program takes 

place from 8:30 a.m. to 1:00 p.m. and involves 59 participants overall.  

 

 

Figure 57:Booth decoration 

Figure 58: Activities with residents of Lilbanat Darul Naim 
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3.3.8 LAWATAN ILMIAH PERPUSTAKAAN TENGKU ANIS BERSAMA PELAJAR 

LATIHAN INDUSTRI UNAIR DAN UiTM  

Perpustakaan Tengku Anis (PTA) organized an educational visit to three locations with 

industrial training students from Universitas Airlangga (UNAIR) and Universiti Teknologi 

MARA (UiTM), to Perbadanan Perpustakaan Awam Kelantan (PPAK), Perpustakaan Tengku 

Anis Kampus Kota Bharu (PTAKKB), and The Art Heritage of Kampung Laut.  

Figure 59: Library Clean-up and Photo Session 

Figure 60:UNIAIR and Industrial Training Student 
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3.3.9 PROGRAM KHIDMAT MASYARAKAT UNIVERSITI (USR), SK CHABANG 

EMPAT 

We were assisting Perpustakaan Tengku Anis Kampus Kota Bharu (PTAKKB) The activities 

included a speed-reading program presented by Mrs. Rosmariyat Ab Rahman, Senior 

Librarian, PTAKKB, and a motivational program presented by Mrs. Norfitriah Mat Seman, 

Senior PTA Librarian, as well as a 'Quiz game' and other relaxing activities.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 61: With PTAKB 
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CHAPTER 4 : INDUSTRIAL TRAINING REFLECTION 

 

4.1 APPLICATION OF KNOWLEDGE, SKILLS AND EXPERIENCE IN 

UNDERTAKING THE TASK 

 

From 1st March 2023, until 31st July 2023, I participated in a five-month industrial training 

program at Perpustakaan Tengku Anis, UiTM Machang, which gave me a priceless chance to 

put my knowledge, theories, leadership abilities, and communication skills into practice. I 

obtained useful experience throughout the course by successfully executing a variety of 

responsibilities assigned to me in various Perpustakaan Tengku Anis (PTA) departments. I was 

able to comprehend the roles played by each department and how they contributed to the 

success of the corporation because to this exposure. 

 

My learning experience was significantly enhanced by my participation in PTA initiatives. It 

enabled me to comprehend the procedure for developing a program from inception to 

completion with a concentration on assisting the neighbourhood and PTA library patrons. 

Participating in special initiatives and running programs presented difficulties with managing 

human resources, scheduling program activities, and getting over unforeseen barriers. These 

encounters improved my capacity for problem-solving, cooperation, and communication. 

 

To ensure that PTA provides good service and performance to its clients, who are primarily 

students and UiTM staff members, each department's function is essential. In addition to 

improving my technical abilities in areas like cataloging, customer service, record keeping, and 

handling materials from Institutional Repository (IR), the training also taught me important 

skills that I can use in other library-related jobs in the future. 

 

All in all, the industrial training I had at PTA gave me an enormous amount of information, 

useful skills, and priceless experiences that will serve as a solid foundation for my future work 

in the library industry. 
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4.2 PERSONAL THOUGHTS AND OPINION  

 

In terms of my own opinions, I believe that PTA's industrial training program was a rewarding 

one that gave me and the other interns important practical job experience. It gave us the chance 

to work on unique projects and introduced us to the challenges of working in a big corporation. 

The PTA staff was very helpful, offering thorough instructions, tutorials, and briefings on each 

task and function, which increased my knowledge and comprehension. 

 

I was able to observe the operations of each department inside the PTA organization thanks to 

the well-planned timetable put together by our industry supervisor, Madam Norfitriah Mat 

Seman. I was able to get knowledge about a number of areas, including cataloging, customer 

service, archive, digital library, corporate communication, and more thanks to this well-planned 

effort. 

 

I am particularly appreciative of the support I received from other senior librarians during the 

five-month industrial training, including Deputy Chief Librarian, Madam Alina Hussein, Dr. 

Muslim Ahmad, and Madam Nordelina Zulkarnain. I also had the chance to handle specific 

tasks related to their fields of specialization, such as cataloguing, customer service, circulation 

of library materials, records management, poster designing, and Institutional Repository (IR) 

management, thanks to the senior librarian assistants, librarian assistants, operation assistant, 

and senior clerk. 

 

With everything considered, the information I learned during this training has been extremely 

valuable to me and will surely help me in future employment for the library establishment. 
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4.3 LESSON LEARNT 

 

Time Management 

I learned during my internship that effective time management is essential to completing work 

quickly and on schedule. Planning and setting objectives are essential while balancing various 

tasks and commitments to be organized and productive. I was able to complete my work 

successfully by managing my time well and setting realistic objectives especially during 

programs from another department and special projects. I've learned the value of efficient time 

management, which enables me to avoid rushing, makes sure I can complete things quickly, 

and ensures I can participate in other activities without feeling overly pressured. 

 

Communication Skills 

 

In all contexts where there are interactions with others, including interpersonal connections, 

the ability to effectively communicate is crucial. They facilitate productive collaboration, 

reduce misunderstandings and conflicts, and encourage wholesome relationships with staff and 

students around. My communication skills are enhanced due to exposure of working 

environment where we met all kinds of people. With this, it creates more understanding on how 

to deals with people we engage with on daily.   

 

Flexibility 

 

Flexibility is a crucial quality that not only benefits individual workers but also improves the 

organization's overall performance and adaptability. While working, we need the capacity to 

respond to shifting conditions, unforeseen difficulties, and novel situations without losing 

concentration or output. To get the best results, it entails having an open mind, being resilient, 

and being open to accepting change.  
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4.4 LIMITATION AND RECOMMENDATION 

 

Internet Connections problems 

 

Internet Connection has become one of the problems during my five-month internship. Its not 

only affecting my work for the day but also a problem to PTA users who depending on students 

Wi-Fi. Therefore, increasing the internet connection rate for student use is the most effective 

way to guarantee that all users, including staff members, may utilize the facilities that the PTA 

has provided. 

Entry to PTA  

While the mobile Apps can help you enhance the use of library service while using mobile 

apps, a lot of students are queuing up to login to mobile apps. Not to mention there’s also 

students who are having the problems with apps itself. From my observation, it much easier 

use student matric number or scanning Student ID card to enter PTA until the apps are in 

smoother version.  

 

 CONCLUSION 

During my five-month industrial training at Perpustakaan Tengku Anis (PTA), I got significant 

experience and current knowledge that will help me in my goals for the future. This training 

has given me a thorough awareness of the industry I am currently working in, as well as an 

improved understanding of library operations and responsibilities. 
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