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ABSTRACT

Today's library services are experiencing a penod of rapid change. The environment for
information and knowledge sharing has been iransformed by lechnology, services has been
convert inlo aulomaled services and have became the daily ltool for thousands of people, on
bolth a personal and business level. These people no longer willing to spend their lime for
wailing and queued up for services lhal lhere were needed, bul lo go siraight lo the services
and save lheir valuable lime in the process. They also demand tha!l the services were there
whenever they needing it. Therefore, libraries throughou! the world have given their best efforts
in order lo advance their services in order 1o fulfill the needs of the users In this case, the use of
Information Technology or ICT has become the first measuremen! and as the medwm lo solve
lhese problems. From the use of Information Technology and Information Communication
Technology in library services, has resulling into aulomaled self-services In this research scope
which is automated self-check machine and book drop services The researcher wili :nlerpreton
users salisfaction and ease of use of aulomaled loan services among the Adminisiralive
Science and Policy Studies students in UiTM Kedah Through this research, researcher will iry
lo gain as much as information regarding the users salisfaction and ease of use loward using

the aulomated loan services.

Keywords: Sell-Check Machine, Book Drop, Automated Servces, Library services, RFID
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