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ENHANCING DIGITAL LEARNING DURING
POST PANDEMIC

a chapter by

NURUL NADIAH BINTI JAMALUDIN

College of Creative Arts, Universiti Teknologi MARA,
Perak, Malaysia

Iskandar,

Digital Learning

The world is growing more digital by the minute.
Although digital transformation has impacted
businesses the most, educational institutions
also face an increased need for digital strategies.
The new normal created by Covid disruption has
accelerated the move towards digital learning.
The current scenario has involved a rapid
pedagogical shift from traditional to online class
sessions, personal to virtual instruction, and
seminars to webinars (Mishra et al., 2020). Ever
since the world went completely digital due to the
pandemic in 2020, digital education has become
a priority for students, teachers and educational
institutions alike. The pandemic has shown that
education via digital means is possible. Digital
education is a type of learning that is supported
by digital technology or by instructional practice
that uses the digital technology. Digital learning
guarantees more participation from students as
generations nowadays are more well versed with
technologies such as laptops, tabs, smartphones,
etc.

Table 1: Comparative study of traditional learning Vs
Digital Learning

Benefits of Digital Education

The digital education system revolutionized the
traditional process of learning in classrooms.
It has made learning mobile, interactive and
engaging, motivating students to take an interest
in digital learning and maintain it. Thus, digital
education gives students more possibilities
to learn at their own pace. Moreover, it gives
students opportunities to learn more. Teaching

Perak Branch, Seri Iskandar Campus, 32610 Seri

and learning can also be personalized to fit every
individual’s cognitive skill set. Here are some of
the major advantages in Digital Learning:

Personalized Learning

In conventional teaching method, one
on one tutoring is sometimes tedious.
Student learning pace differ from one
another. Some students can be fast learner
and some need ample time to understand
certain topics. One of the biggest benefits
of digital learning is that it allows teachers
to cater learning plans or curriculum to the
individual student. Teachers can look at
the ability of the student and how they are
progressing, then use this to adjust allowing
students to learn according to their pace. It
also makes it easier for teachers to provide
confidential individual feedback to each
student. Digital learning has shown that it’s
able to provide a more holistic approach to
education. Technology and machines help
students to perform better and reach their
full potential.

Engaging Lessons

Digital learning offers a larger range of
delivery methods for learning. Imagery,
audio, and video content can all be
integrated seamlessly into a lesson. Some
lessons are better delivered with software
that enhances the topic in the form of
games. All of this helps to make learning
more fun, which in turn will raise the
retention of the content taught in the lesson.

Learning Flexibility

Recorded sessions and other educational
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CHAPTER 3

materials available to access at any
time make learning flexible. If students
can’t attend online session, they can still
choose when they want to study. Allowing
students to manage their own time is a
big part of their learning to navigate their
responsibilities. Therefore, it is a great
way to empower students to take care of
their learning progress.

Easy to Track Student’s Progress

In the digital learning environment, it’s
much easier for a teacher or assessor to
mark a student’s strengths and weaknesses,
but it’s also easier for them to track their
general progress. There’s an online record
of all work that’s completed as well as
attendance and the results of exams. This
information is easy to access and view by
teachers which they can monitor and keep
track on the students’ progress throughout
the lesson and identify which area does the
student need help.

Digital Learning in Art Education

Most of art and design courses involve with
practical or hands on for learners to grasp
attention and technique details in mastering
certain subject for example in multimedia
authoring or illustration classes. As more
art education and courses shifted to online
environments during the pandemic, some issues
and difficulties emerge. For instance, it may be
more difficult to create effective online materials,
activities, or assignments in fields that require
a high degree of hands-on demonstration and
practice, intensive instructor-student interaction,
or immediate personalized feedback. There are
certain obstacles to the effective delivery of online
training sessions: for example, participation is
hard to monitor, and group activities (other than
discussions) and hands-on activities are difficult
to implement (Wang, 2005; Zirkle, 2000).

Therefore, to maximize the potential of student’s
performance of online classes in hands-on /
practical subjects, it is important to focus on
improving the quality of all online courses taught
ensuring that learning outcomes are equal to face-

to-face teaching. Such an improvement strategy
would require new investments in course design,
preparation of engaging learning activities
within the reach of learner, learner and instructor
support, and systematic course evaluations.

Shifts towards Digital Learning, Hybrid
Course Delivery during post pandemic

The disruptive impact of Covid-19 and the
availability of digital technologies that can
support online learning present an unprecedented
opportunity for the transformation of higher
education at a global level. Many universities had
already adopted practices to make their education
delivery flexible and accessible to meet student
needs. The Malaysian Ministry of Education
has introduced a digital learning platform called
DELIMa, or ‘Digital Educational Learning
Initiative Malaysia’ (Microsoft News, 2020). The
DELIMa platform offers all the applications and
services required by teachers and students within
the Malaysian school system, including digital
learning enabling technologies and resources
such as Google Classroom, Microsoft Offi ce 365
and Apple Teacher Learning Center. Considering
the many applications of DELIMa that can be
used for digital learning, it is suggested that
parents too need to be educated to help and
provide guidance to children, especially children
in schools. Technology can connect school and
home contexts and help parents follow and
become involved in their children’s academic
development (Lewin & Luckin, 2010).

The effects of the pandemic will shift the way
of learning for many years to come and in many
ways. Learners will have new requirements
from education, and providers will ensure they
address the needs Here are several educational
opportunities to enhance digital learning:

* New partnerships -higher institutions,
schools and education providers working
with business partners and delivery
platforms

* New models for tertiary education and
beyond - a kind of ‘Uber-university,” where
people can get their learning experiences
wherever they like.
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» Fresh approaches to assessment and exams
— not every exam and assessment have to
to be physically done, thus saving time and
place.

» Theapplication of new digital technologies,
such as artificial intelligence (Al), machine
learning (ML), augmented reality (AR),
virtual reality (VR) and learning analytics.

In conclusion we are all involved in a digital
world, and the phenomenon of online learning
is here to stay. After some months of online
experiences, a paradigm shift has occurred in
university education. Digital learning has gained
relevance and ensured its continuance even after
the Covid-19 pandemic. Our examination reveals
the use of technological tools and platforms to
support online learning: web-based learning
platforms, video-conferencing tools, Massive
Open Online Courses (MOOCs), streaming
conferences, instant messaging tools, and
educational apps, among others, to support new
methodologies to enable learning processes.

However, in an online learning environment, the
difference in time and space between the instructor
and students complicates the instructor’s efforts
to ensure that students master the hands-on skills,
therefore it is important to raise the need of the
trends and approaches of digital learning as an
additional or hybrid teaching method to improve
student learning styles whilst ensuring digital
learning is accessible to all who need and want it.
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