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ABSTRACT

Communication is recognized as one of the important criteria in employment whereby,
employers tend to look at the job candidates’ abilities in expressing themselves through
their communication skills. The main purpose of this research was to investigate the
moderating effects of personality traits towards the relationship between emotional
intelligence and communication competence among final year undergraduate students
in four public universities in Klang Valley. The four universities involved in this study
were UM, UKM, UPM and UiTM. A correlational study design was applied for this
study and data were collected by using quota sampling. Data were obtained through a
set of questionnaires comprised of four sections. A pilot study was done prior to the
actual data collection process, validating the instruments used. Exploratory Factor
Analysis was conducted to establish the components under investigation. Besides, the
researcher used descriptive, correlational, multiple regression, hierarchical regression
analysis to analyze the data obtained. The findings of this study revealed that there was
a relationship between emotional intelligence and communication competence among
the final year students. Specifically, every dimension of emotional intelligence
explained the variance of communication competence. Adaptability was discovered to
be the most influential dimension of emotional intelligence towards communication
competence, followed by the dimension of emotional mentoring. Through correlational
analysis, it was also found that cultural interaction dimension of communication
competence had the strongest relationship with students’ emotional intelligence. In
addition, hierarchical regression analysis discovered that personality traits moderate
the relationship between emotional intelligence and communication competence.
Nonetheless, none of the dimension from personality traits was found to be
significantly moderating the relationship between the two variables of emotional
intelligence and communication competence. The researcher proposed few suggestions
on how to improve adaptability, emotional mentoring and emotional stability. For
instance, students were recommended to be an active listener to improve their
adaptability, embrace social composure to improve their emotional mentoring and
avoid comparisons to others in order to reduce their levels of neuroticism. Additionally,
the researcher also suggested that future researches should be conducted in larger
population in other settings with better sampling methodologies.
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