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ABSTRACT: 

 

Infographics are capable of making information simple and concise using eye-catching, 

captivating graphics. Since they debuted on the graphic design landscape roughly 15 years ago, 

infographics have become a common form of communication in lecture halls, offices, and all 

over the Internet as infographics are the easiest way of providing and delivering information. In 

this project of mine, I am making a compilation of infographics that guides the reader on 

communication strategies to use when talking to people with mental health issues. I chose 

infographics as the medium to provide this information as it makes it a lot easier for the reader. I 

also chose to conduct this project as based on what I have observed, a lot of people struggle in 

communicating to those with mental health issues and this project is aimed to be able to clear the 

confusion among those who do not know how to. 

 

Keywords: Infographics, communication strategies, clear the confusion, mental health issues, 

information 

 

1. INTRODUCTION 

 

Having spent two years in Universiti Teknologi MARA (UiTM) Cawangan Melaka and 

socialising with students from all sorts of faculties and courses, I noticed that the majority of my 

acquaintances and friends have poor mental health. One in three Malaysian persons aged 16 and 

older (29.2%) have a mental health disorder, up from 11.2 percent in 2006, according to a 

national study by the Ministry of Health. (Chan, 2019). Having poor mental health may have a 

negative impact on how you feel, think, and act, which can have a disastrous effect on other 

aspects of your life. (Singh, 2022). Based on my observations, almost all of my friends do not 

know how to communicate to people with mental health issues and are often confused or unsure 

of what they can say to help. How well we communicate can help produce positive outcomes for 

people with mental health issues by building relationships and helping them in the road of 

recovery. (Singh, 2022). Most people tend to avoid communication to someone with mental 

health issues as they are worried that they might express their emotions negatively. Research 

conducted by George Brown has revealed that criticism, hostility and emotional over-

involvement, like many other environmental stressors, have the strongest link to relapse and 

readmission. (Waldron, 2022). Being a language student, I am very attuned and interested in 

anything involving communication which led me to the idea of compiling these mental health 

infographics. I chose to use infographics as the medium as it is capable of making complex 

information easy to digest for the reader. Since most people have increasingly shorter attention 

spans, so people tend to "scan" material as opposed to actually reading text. Infographics help us 

pay attention to contents for longer time. (Nediger, 2022).  
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1.1 Project Objectives 

 

The objectives of this project are: 

 To produce 4 infographics on communication strategies with people with mental health 

issues. 

- Identify 4 of the most common or widely viewed mental health issues and analyse the 

best communicational strategy in dealing with people who suffer from those ailments. 

 To show different approaches to communicate with people with mental health issues. 

- Differentiating the communicational approach to the people that suffer from different 

mental health issue to ensure effective and proper interaction. 

 

1.2 Entrepreneurial Opportunities 

 

MIND Your Language is not up for sale as of right now. Based on the feedback by the 

expert, there is a big opportunity to sell and generate income by marketing the product to 

medical institutions, hospitals, and schools. Other than that, there are many people who would 

want to spread mental health awareness, and if I were to sell these infographics online or sell it in 

physical from, I am very sure that there would be some buyers who would be interested in them. 

With this in mind, I may choose to sell my product in the near future, thus, generating income.  

 

2. METHODOLOGY 

 

This product when through some phases to get to the final product. The foundation of my 

work is based on my reading of materials related to mental health and communication strategies. 

These materials were gathered from valid and reliable sources, mainly from the databases 

subscribed by the institution as well as websites of mental health advocates. 

I also carried out a survey through Google Form to understand and measure mental health 

awareness in campus. There were 17 female and 15 male respondents coming from various 

backgrounds, adding up to a total of 32 respondents. The questions provided in the questionnaire 

were mainly focused on the respondents’ knowledge of mental health issues and their awareness 

towards their loved ones who might or might not have low mental health.  

In the middle of the semester, I contacted an expert for his opinion for what I should 

include in my infographics. Therefore, I got in contact with Dr. Mohd Zuhairi bin Zainuddin, a 

medical doctor and a post-graduate psychiatric trainee with primary care experience and a hybrid 

mobile app developer with a special interest in digital mental health. I conducted an online 

interview with him through Webex for about an hour and a half. 

In creating the infographics, I analysed the data gathered from the Google Form, reading 

materials, as well as feedback from the expert. The creation of the infographic took about 4 

weeks using Canva as the tool to create the end product. To summarize the methodology, I also 

created a Gantt chart to ease understanding of the activities I conducted during the 16 weeks of 

the semester, as shown below. 
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Figure 1: Gantt Chart of the project 

 

3. RESULTS & DISCUSSIONS 

 

A Google Forms Questionnaire was made in order to get feedback on the product. I 

included a short preview of the product so that the respondents knew what the final product was 

going to look like. I managed to obtain a total of 32 participants’ responses. There were 17 

female and 15 male respondents coming from various backgrounds, adding up to a total of 32 

respondents. Most of them (81.3%) were young adults ranging from the ages of 18-25. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Gender distribution of participants 
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Figure 3: Age distribution of participants 

 

In addition to the data gathered from Google Form, an interview was also conducted with 

a certified psychiatrist, Dr Mohd Zuhairi bin Zainuddin from Hospital Tawau, Sabah, to discuss 

the planned content of the infographic as well as its suitability. The planned content was derived 

from the reading materials as well as the results of the Google Form. 

 

Figure 4: Dr. Mohd Zuhairi bin Zainuddin’s CV 
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3.1 Objective 1: To produce four (4) infographics on communication strategies with people with 

mental health issues. 

 

Four (4) infographics on communication strategies with people with mental health issues were 

successfully published at the end of the project. The 4 mental health issues selected are bipolar 

disorder, schizophrenia, depression, and anxiety disorder. These mental health issues were 

selected from many because they are the most common issues being covered by reading 

materials as well as being known by most young people, which are the main target of this 

project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5: Infographics on communication strategy with people with bipolar disorder and 

schizophrenia 
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Figure 6: Infographics on communication strategy with people with depression and anxiety 

disorder 

 

3.2 Objective 2: To show different approaches to communicate with people with mental health 

issues. 

 

As shown in Figure 5 and Figure 6, strategies in communicating with people with mental 

health issues were outlined. These strategies were derived from the reading materials and has 

been reviewed by the psychiatrist. While it might not be an in-depth approach to dealing with 

such issues, the dos and the don’ts outlined in the infographics were created with the youths in 

mind. The information is simplified enough to ensure quick understanding of the subject matter 

and the examples provided are simple enough to be applied in daily situations. 

 

4. CONCLUSION 

 

In conclusion, the stigma surrounding mental health can be resolved and reduced 

drastically by raising as much awareness as possible. This project was made with that goal in 

mind. I sincerely wish that this project can open as many eyes as possible to the fact that 

effective communication is very important to help those who have mental health issues. Mental 

health is just as equally important as overall physical health. I hope that this project is capable of 
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making people with mental health issues know that they are not alone in their struggles and that 

there are people who are there to help. 
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