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ABSTRACT:  
 

Proofreading is a slow and careful reading to search for surface errors in a document, whereas 

for editing, the whole content will be run through to check on the clarity and preciseness. It is 

important to proofread in order for a document to be error-free. Nowadays, there are various 

proofreading services and software on the internet. However, the rates are expensive for 

undergraduate students, and the software does not provide accurate suggestions. This project 

aims to provide cost-friendly proofreading service, identify and correct errors, as well as analyse 

the errors found. The result shows that sentence construction is the most common error from all 

of the academic documents provided by the clients.  

 

Keywords: proofreading, editing, undergraduate students, academic documents 

 

1. INTRODUCTION 

 

Proofreading involves reading any written text slowly and carefully to look for mistakes and 

errors that need to be fixed, which can be done on paper or digitally through a screen. It is also 

referred to as the procedure of editing writing to make it accurate and comprehensive. Thus, it is 

a sort of revision of something that has already been written (Bouachiba, 2013). Since 

proofreading is the last stage of revising and rewriting a document, it is mostly concerned with 

the process of fixing errors that appear on the surface, such as punctuation and spelling errors. 

As for the content and meaning, the writer alters, adds, or removes words and sentences during 

the editing process. Therefore, proofreading is done after the final document has been edited.  

Error-free documents leave a positive impression of the writer. The reader may tell that a 

text is of high quality if there are no spelling errors and the language and punctuation are used 

correctly. They will then perceive the writer as a professional by the high-quality document and 

as someone with whom they may do business (Pagel & Norstrom, 2011). Errors, on the other 

hand, reveal carelessness and incapacity. Grammar mistakes can be distracting and give the 

impression that the writer is unsophisticated to the reader. Readers anticipate documents to be 

presented in a consistent format that makes them simple to comprehend. However, errors are 

unavoidable since they can be encountered in various kinds of material. For instance, errors can 

be found in reports, newspapers, journals, and business letters.    

In this day and age, numerous proofreading services are offered on the internet. The 

existence of proofreading software, namely ProWritingAid, Ginger, Hemingway Editor, or 

suchlike, has also made it easier for writers to detect errors in their documents. Nonetheless, 

proofreading software is not a replacement for a human proofreader and editor, as certain errors 

cannot be identified by the software. Some suggestions may not apply to a specific text, making 

it risky to blindly accept all the corrections (Osmond, 2022). Although there are various 

proofreading services, most of them offer expensive rates as they cater around doctoral students. 

mailto:adibahalliyahlg120@gmail.com
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The reason being is that the proofreaders are experienced professionals with advanced 

qualifications from top universities. 

 

1.1. Project Objectives 

 

The objectives of this project are to provide reliable proofreading service with affordable 

rates for undergraduate students, identify and correct the errors found in their documents, analyse 

the category of errors, as well as enhance proofreading skills throughout the project. 

 

1.2. Entrepreneurial Opportunities 

 

This project has a potential in the market as there is not much affordable services 

provided for undergraduate students as of now. In addition, promoting the service on social 

media platforms like Instagram makes it easier to share around. For example, the sharing feature 

on Instagram does not only allow users to share posts with their friends through direct messaging 

(DM), but also repost them on stories which will be visible to all of their followers. 

Alternatively, by making the service accessible through messaging applications such as 

WhatsApp and Telegram, clients that do not have Instagram can also use the service. 

 

1.3 Proofreading and Editing 

 

In order to distinguish between the two procedures, Bouachiba (2013) claims that editing 

is primarily concerned with the clarity, precision, and clarity of concepts and ideas, while 

proofreading is simply concerned with the correction of surface errors like capitalisation. 

Sullivan and Eggleston (2006) also point out a few minor distinctions between proofreading and 

editing by implying that writers start to shape the language a little more and evaluate using 

standards like wordiness, repetitions, appropriateness and so on at editing level. In contrast, 

writers make a conscious effort to maintain clarity through accuracy and consistency as well as 

by checking to see if the conversation generally makes sense when they proofread. In other 

terms, both editing and proofreading are revisions that are done to writing after it has been 

completed in order to ensure accuracy, precision, and clarity. 

 

2. METHODOLOGY 

 

Generally, this project adopted three phases. Firstly, market research and planning is 

done. This is to explore the existing proofreading services on the internet and determine service 

fee along with marketing strategies. Thoughts and comments were gathered from several 

coursemates, who are undergraduate students, before finalising the service fee. Topics for 

weekly posts were also chosen during this phase in order to have constant updates on social 

media.  

Secondly, the proofreading service is provided for a duration of six weeks. Two clients 

from Diploma in English for Professional Communication (LG120) have used the service, and 

three academic documents were accepted for proofreading and editing. This is due to one of the 

clients using the service twice. During this phase, documents such as terms and conditions, 

proofreading contract, as well as invoice were given to the clients. Feedback was received upon 

the completion of the service. 

Finally, an analysis was done on the materials to identify the most common errors. All of 

the errors found from the client’s documents were divided into several categories of error. Then, 

each category was tallied up to observe the total number of errors. The project in total covers 15 

weeks of preparation and progress. 
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Table 1. Project schedule Gantt chart 

 
 

3. RESULTS AND DISCUSSION 
 

3.1 Category of Errors in Document 1 (How to Overcome Stage Fright) 

 

Table 2. Analysis of errors in Document 1 

 
 

Table 2 shows that sentence construction is the most common error in Document 1, with 

a total of 35 errors which equate to 44.9%. It is then followed by punctuation with 16 errors, 

which equate to 20.5%. The least common errors are sentence fragment, modifiers, 

capitalisation, run-on sentences, and noun-pronoun agreement. All of these categories only have 

one error, which equates to 1.3%.  
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3.2 Category of Errors in Document 2 (FIQH (THOHARAH)) 

 

Table 3. Analysis of errors in Document 2 

 
 

Table 3 shows that sentence construction is the most common error in Document 2, with 

a percentage of 58.8 that equates to 10 errors. The least common errors are spelling and sentence 

fragment, as these categories only have one error that equates to a percentage of 5.9. 

 

3.3 Category of Errors in Document 3 (FIQH (IBADAT)) 

 

Table 4. Analysis of errors in Document 3 

 
 

Table 4 shows that sentence construction is the most common error in Document 3, with 

a total of 49 errors which equate to 50.5%. It is then followed by spelling with 16 errors, which 

equate to 16.5%. The least common error is noun-pronoun agreement with only one error, 

equating to 1%. 
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3.4 Most Common Errors in All Three Documents 

 

 
Figure 1. Analysis of the most common errors 

 

Figure 1 shows that sentence construction is the most common error in all three 

documents, with a percentage of 48.8 that takes up almost half of the pie chart. Then, it is 

followed by punctuation with 13.5%, spelling with 11.9%, transition with 6.7%, and sentence 

fragment with 5.7%. The seven other categories are sentence structure, modifiers, comma 

splices, capitalisation, run-on sentences, subject-verb agreement, and noun-pronoun agreement. 

All of these categories have less than 10 errors, in which the seven of them totalling up to 13.5%. 

The reason why these errors exist, even in English as a second language (ESL) students’ writing, 

is because students frequently translate sentences and paragraphs from the target language into 

their native language (Amiri, 2017).  

 

4. CONCLUSION 

 

Based on the analysis done, sentence construction is the most common error found in the 

academic documents provided by the clients. Therefore, educators should focus on this specific 

category of error, especially in classes, in order to provide students a better understanding of 

sentence construction. The chances for students to have sentence construction errors will surely 

decrease if the topic is emphasised on by their educator. A recommendation for future 

researchers would be to enlarge the customer base so that better results will be obtained. Thus, 

the analysis will be stronger and solid with more data collected.  

 

ACKNOWLEDGEMENT 

 

This project would not have been possible if not for the help from the supervisor, Miss 

Nurhamizah Ishak. The support and assistance provided throughout the development for this 

project are highly appreciated. Acknowledgements are also extended to those who have 

contributed to this project, especially the clients that made this project a success.  

 

REFERENCES 
 

Amiri, F. (2017, August 31). Error Analysis in Academic Writing: A Case of International 

Postgraduate Students in Malaysia | Amiri | Advances in Language and Literary Studies. 

http://www.journals.aiac.org.au/index.php/alls/article/view/3716 

Bouachiba, A. (2013) The Importance of Proofreading in Reducing Students’ Mistakes in 

Writing | The Case Study of Second Year LMD Students at Jijel University 

http://archives.univ-

http://www.journals.aiac.org.au/index.php/alls/article/view/3716
http://archives.univ-biskra.dz/bitstream/123456789/4800/1/The%20Importance%20of%20Proofreading%20in%20Reducing%20Students%E2%80%99%20Mistakes%20in%20Writing.pdf


 
 
 

I-RoLE2023, 13-14 March 2023, Physical & Online  Page 243 

 
 

biskra.dz/bitstream/123456789/4800/1/The%20Importance%20of%20Proofreading%20i

n%20Reducing%20Students%E2%80%99%20Mistakes%20in%20Writing.pdf 

Osmond, C. (2022, April 13). Grammarly Review 2022 - Is Premium Worth It? Grammarist. 

https://grammarist.com/writing-tools/grammarly-review/ 

Pagel, L. G., & Norstrom, B. (2011). Proofreading & Editing Precision. South-Western Cengage 

Learning. 

Sullivan, K. D., & Eggleston, M. (2006). The McGraw-Hill Desk Reference for Editors, Writers, 

and Proofreaders (with CD-ROM) (1st ed.). McGraw Hill. 

  

http://archives.univ-biskra.dz/bitstream/123456789/4800/1/The%20Importance%20of%20Proofreading%20in%20Reducing%20Students%E2%80%99%20Mistakes%20in%20Writing.pdf
http://archives.univ-biskra.dz/bitstream/123456789/4800/1/The%20Importance%20of%20Proofreading%20in%20Reducing%20Students%E2%80%99%20Mistakes%20in%20Writing.pdf
https://grammarist.com/writing-tools/grammarly-review/



