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ABSTRACT: 

 

Bejalai is a YouTube based content creation channel that guides students to travel to their 

universities. It is created to guide students that have never experienced travelling by public 

transportations especially those from the Island of Borneo. With the creation of Bejalai, the 

students could travel to their universities without worrying that they might experience trouble 

travelling. Bejalai aims to help students to travel to their respective universities from Terminal 

Bersepadu Selatan, starting from the guide to travel to UiTM Segamat. Due to the length of the 

videos and the ability to reach out to students easier, the researcher has picked YouTube as the 

main platform to execute the experience. Through this YouTube journey, it is hoped that it could 

accumulate intriguing experiences for those who are in need the service. Hence, bejalai has 

played an important role in preparing the students of what to expect when they travel to 

unfamiliar places.   

 

Keywords: Bejalai; YouTube; Students; Travelling 

 

1. INTRODUCTION 

 

Travelling to their respective universities are common for both private and public university 

students. Some are located near their campus and could travel to their campuses easily. Other 

students, however, must travel far away from home to receive their tertiary level education. 

Travelling to a place far away from home to study would give those students the experience of 

travelling and living alone independently, albeit difficult for first timers. This relates to the title 

of this study; Bejalai. In Iban, the meaning of Bejalai is “walking” or “going on a journey”. Not 

only that, Bejalai is a culture where a person leaves their community to travel and go on a 

journey in which they will be looked up to when they return with knowledge and wealth. In 

addition, the purpose of Bejalai is to gain personal growth, acquire knowledge and experience, 

and to establish personal identity, values, and beliefs. The journey itself involves visiting 

different places outside the Bidayuh community, experiencing different cultures, and learning 

new skills as well as environment.  

Some students may be able to read the guides and make their way to the location they 

intend to be at with no problem. The rest, however, might experience trouble understanding the 

public transportation map due to the complexity of the maps, especially the Train Line Map of 

Klang Valley. Not only that, but also the information provide by videos on the internet as well as 

the information online are mostly outdated and inaccurate due to the changes post COVID-19. 

For this reason, Bejalai was founded to assist those in need of guides and advice. By posting 

videos regarding travelling to UiTM Segamat, those students could refer to the videos without 

having the stress of asking everyone for directions and advice. Plus, the students can ask 

questions online before starting their journey to UiTM Segamat. 

mailto:1joshuakedam09@gmail.com
mailto:zurai012@uitm.edu.my
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1.1. Project Objective/ Purpose 

 

Travelling to a whole new place is difficult for everyone, let alone travelling alone as a 

student to a different state. It is important to plan before going on a trip to avoid unnecessary 

problems. Bejalai helps by creating videos that would enlighten students to plan their trip to 

UiTM Segamat. Besides that, Bejalai gives insights about the town of Segamat to help students 

to expect and to be informed earlier regarding the availability and the frequency of the 

transportation services in Segamat.  

 

a. To help and guide students to travel to UiTM Segamat and more universities in 

the future. 

b. To give advice and suggestions for students to plan their travel to their respective 

universities. 

c. To enlighten students about possible things that could disrupt the plan before 

travelling to their universities. 

 

1.2. Entrepreneurial Opportunities 

 

The creation of Bejalai was aimed to not be profit driven and it is out of passion and 

experience of not wanting to have a bad experience while travelling. According to (Jordan et al., 

2022) students are identified as a group at high risk of travel-related morbidity due to their 

tendency for risk-taking, which frequently peaks during youth and early adulthood, and their 

frequent travel to riskier locations and longer stays than other travellers. 

This project has three possible entrepreneurial opportunities. Getting offers from travel agencies 

to collaborate and advertise their service, networking, and gaining profit from YouTube in the 

long run. This project is a great project to gain entrepreneurial opportunities because it would 

attract travel agencies to offer their services to students, thus giving us profit once the 

researchers get an offer for future revenues or collaborations. By making more videos regarding 

travelling to more universities other than UiTM Segamat alone, this project would be a way for 

travel agencies or transportation businesses to offer a collaboration or paid advertisement. 

Other than that, networking is a crucial part of a business. Viewers can support and 

expand Bejalai channel by sharing this channel to their families and friends who are or soon to 

be studying at the universities that the researchers have made videos of. Getting 

recommendations of making videos to travel to other universities would also help us to gain 

more viewers and people that would like to reach out to us to get advice and guidance before 

travelling. 

Finally, considering that Bejalai is on YouTube, a platform that is widely used all around 

the world, Bejalai could also evolve into a content creation channel that reviews places and 

services. The bigger the channel gets, the more it would get from monetisation as well as profit 

from paid reviews. The aim is to get viewers that would increase the revenue and increase the 

chances of the YouTube algorithm to be on our side.   

 

2. METHODOLOGY 

 

The creation of Bejalai took a long time and a large sum of money for the research to be 

executed before creating the videos of transportations to Segamat. For example, a one-way ticket 

from TBS (Terminal Bersepadu Selatan Kuala Lumpur) to Stesen Bas Segamat takes around 

RM20 to RM25. On the other hand, the train ride from Bandar Tasik Selatan to Gemas, and 

Gemas To Segamat takes in total of RM40 for a one-way journey. The recorded journey was 
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merely travelling from Segamat to Kuala Lumpur and vice-versa. Next, the researcher explained 

each method of transportation and edited the videos which was created. As a matter of fact, the 

attention span of viewers of certain videos is short and they mostly want to go straight to the 

point. Therefore, the researcher made multiple videos that were straight forward and simple. This 

project is beneficial for the future students as rest assured that they can plan their trip according 

to their interest and budget.  

 

2.1. Target Audience 

 

The first process is to decide on the target audience. As for the first video, the target 

audience is the students of UiTM Segamat due to the fact that the video is intended for UiTM 

Segamat students. However, the target audience could expand from students of UiTM Segamat 

to the people who want to travel to Segamat in general. This is because the first part of the video 

is a guide on how to travel to Segamat from Kuala Lumpur. 

 

2.2. Video Preparation 

 

The preparation of the videos was a long process. Recording the journey to Segamat and 

Kuala Lumpur to create a guide video is a crucial process to help viewers understand the guide 

that is mentioned in the video. By providing both videos and pictures in the video, it would be 

nice for viewers that need visual guides who are also known as visual learners.  

 

2.3. Networking  

 

Networking and promotion is one of the main processes to expand one’s business and 

service. The link of Bejalai YouTube channel was shared to my friends and coursemates who are 

studying in UiTM Segamat so that during the early phase of the release of the video, genuine 

questions about travelling to UiTM Segamat can be replied and answered instead.  

 

3. RESULTS AND DISCUSSION 

 

The results and discussions are collected and put into this section that explains all 

preparations throughout weeks of working on the project. 

 

3.1. Video 

 

After weeks of progress, the final product was completed and was posted on the Bejalai 

YouTube channel. The video is 10 minutes long with 2 separate parts; the guide video and an 

extra part that is specifically made to explain further about the method of transportation. The 

video took longer than 3 weeks to produce as it required different elements such as the recording, 

editing and reviewing before posting the final product on YouTube. 

 

3.2 Survey Results 

 

A survey was made in Google Forms to ask a group of university students regardless of 

their place of origin, regarding their method of transportation to their universities, difficulty of 

travelling to their universities for the first time by public transportation, and their interest in 

watching a guide video before travelling to a new place. Based on the result in figure 3, 60% of 

the respondents travel to their respective universities by public transportation. This shows that 

more than half of the respondents use their own method of transportation to their universities to 
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avoid all the hassle involved in travelling by public transportation. Next, based on the result in 

figure 4, 75% of the respondents admitted that their first time travelling to their respective 

universities by public transportation was difficult. One of the reasons that made travelling by 

public transportation difficult is that not everyone has experienced travelling by public 

transportations, especially students from outside of the main cities in Malaysia. Not to mention 

the lack of guide videos to explain the elaborate procedures before getting a cross-state 

transportation to any state. Lastly, based on figure 5, almost all respondents would watch a guide 

video before travelling to any place. Hence, Bejalai would be beneficial not only for students, 

but for tourists as well.  

 

3.3 Data Analysis 

 

Question 1: Do you travel to your university by private transportation? (Own car, family, 

friends etc.) 

 

 
  

Figure 2: Students that travel to their universities by private transportations 

 

Question 2: For students who travel by public transportation, was it difficult travelling to 

UiTM Segamat for the first time? (Results are from students who travel by public 

transportation.)  

 

 

 

 
Figure 3: The difficulty of travelling by public transportation 

  

Question 3: If you were to travel alone, would you watch an updated version of a guide to 

travel to any location? 
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 Figure 4: Opinions on watching a video on travelling before starting a journey 

 

4. CONCLUSION 

 

As a conclusion, Bejalai is a channel that would help students immensely when it comes 

to enlightening students about public transportations to their universities. Other than enlightening 

students, Bejalai content creation channel also helps students to know more about the location of 

their university before travelling to the university. Early preparation is an important aspect that 

many should consider before travelling. Hence, making contents like this would help students 

prepare earlier. Plus, students would know what to expect and do just in case they stumble upon 

unexpected problems during their journey. 

 

ACKNOWLEDGEMENT 

 

I would like to thank everyone that has helped me throughout my journey of making this 

project a success, and not just an empty thought. I have completed my project beautifully despite 

stumbling upon problems and challenges throughout the process of making this project. A 

special thanks to my supervisor, Madam Zuraidah Sumery that has been helping me since the 

first week by giving advice, guides and insights that has helped me progress towards completing 

my project. Without her patience and guidance, I would not be able to complete my project 

successfully. 

 

REFERENCES 

 

Akritidis, J., Leder, K., & McGuinness, S. L. (2022, October 29). University Students' Travel 

Risk Perceptions and risk-taking willingness during the COVID-19 pandemic: A cross-

sectional study. Travel Medicine and Infectious Disease. 

https://www.sciencedirect.com/science/article/pii/S1477893922002320  

Moore. B (2022, August 18). 13 ways to create more business opportunities. Great Work Life. 

https://www.greatworklife.com/how-create-more-business-opportunities/  

Truong, H. (2021, December 30). 12 disadvantages of Solo Travel You should know. Expatolife. 

https://www.expatolife.com/bad-things-disadvantages-solo-travel/  

Ward, S. (2021, January 18). What is business networking? LiveAbout. 

https://www.liveabout.com/what-is-business-networking-and-what-are-the-benefits-

2947183  

 

 

https://www.sciencedirect.com/science/article/pii/S1477893922002320
https://www.greatworklife.com/how-create-more-business-opportunities/
https://www.expatolife.com/bad-things-disadvantages-solo-travel/
https://www.liveabout.com/what-is-business-networking-and-what-are-the-benefits-2947183
https://www.liveabout.com/what-is-business-networking-and-what-are-the-benefits-2947183



