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Abstract 

Smart home concept has been explored for years; however, its proliferation is not yet 
widespread. Hence, the opportunity has been widely underestimated. This paper aims to 
identify house buyers' perception towards smart home concept in Malaysia. This research 
employed quantitative method along the research process, and the results for this paper was 
collected from 232 respondents which were focusing among groups of house buyers in Klang 
valley area. The collected data were the analysed. The results show that house buyers were 
agreed on the smart home concept application in the housing development project. Thus, this 
research will provide an opportunity for property developers to expand the smart home concept 
into a new housing development projects in enhancing the quality of life. 
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1.0 INTRODUCTION 

A worldwide consumer electronics and technology trade show (CES) in year 2016 
introduced the 'smart home' concept as a modern living space for today (Kim et al., 2017) In 
addition, Kim et al., (2017) stated smart homes or homes that use ICT (information and 
communication technology) to communicate and integrate various household devices have 
shown to be more effective in handling household tasks and to protect human lives and 
property from harm such as accident, flooding and crime. A smart home, for example, can 
manage temperature, windshield and door functions, safety, lighting, video recording, and 
other systems as well. The concept involves many advanced systems, during which the 
system can control and manage the house environment intelligently to achieve remote home 
control. By applying a single order, consumers can monitor an automated home's equipment 
from anywhere within the world (Wahab et al., 2018). 

However, some of the features of smart home systems may not fit Malaysian lifestyle 
choices, as the system is mainly from Countries in the west. For instance, heater functionality 
in Malaysia is not so useful but it is well accepted by western countries users (Ong et al., 
2003). 

According to previous research, Malaysians know very. little about the status of smart 
home adoption although they have identified the advantages of smart home adoption (Wahab 
et al., 2018). In addition, Malaysians still have limited awareness and understanding about the 
smart homes, and are unclear about how the smart homes technology operates. They do not 
know the smart home actually has offers significant benefits and enhances their quality of life 
So, the goal of this study is therefore to focusing on the house buyers perception tow,irc1s the 
smart homes concept in Malaysia. 
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