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Abstract: 

The Special Education particularly for the deaf has not seen much development over the 

decade as these students have not shown any significant improvement in examinations. This 

may be due to the fact that most teachers fail to master the Malaysian Sign Language (MySL) 

well. Up to this date, there is no adequate and accurate approach to address this issue. The 

software called e-MySL© is being developed to fill the needs of learning MySL using 

electronic gadgets. It is equipped with state-of the-art interactive module with interesting 

sound effects and colours and used the real model (or interpreter) with the clear face 

expressions and gesture. The objective of the research is to study the effectiveness and to 

measure the efficiency of the software. Data was obtained through questionnaires distributed 

to 135 respondents whom attending a full time Diploma in Sign Language Interpreter included 

the interpreters who are presently serving under the Malaysian Sign Language Training 

Centre (MySLTC) and Malaysian Federation of Deaf (MFD). Data was analyzed by 

descriptive statistic method. The results showed that 96% respondents agreed that e-MySL© 

is effective in recording the sign language. 88.9% respondents agreed that the audio/visual 

applications provided in the system are effective and self explanatory. The survey also 

indicated that 60.7% of the total respondents only took less than half hour to fully understand 

the interface and about 83.7% only took less than an hour. 71.9% of the respondents took 

less than an hour to fully understand a lesson thought through e-MySL© videos and 82.3% of 

respondents took less than an hour to do an exercise set in the lesson using the software. 

98.5% of the total respondents agree that the exercises included in e-MySL© can really help 

them improved their sign language skills. The results showed that these factors: 

effectiveness, efficiency, flexibility and navigation facilities in e-MySL© have proactively 

contributed to the process of learning Malaysian Sign Language (MySL). 
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CHAPTER 1 

INTRODUCTION 

Introduction 

Information is regarded as a commodity in this digital wave. It should be 

mastered and cherished innovatively regardless of whether for the normal or the 

disabled community. Language plays a vital role in disseminating information into 

many facets of life be it in the form of oral, printed or electronics. However, this issue 

may act as a hindrance or barrier for the deaf community if information providers 

cannot reach them by utilising sign language. This leaves them a few steps behind in 

terms of education, economic and social status. After 51 years of independence, we 

should have now arrived at a stage where all parties (government, institutions and 

society) should take up a more proactive role in understanding the information needs 

of this community. This research is carried out to measure the effectiveness and 

efficiency of the e-MySL© hence, the outcomes could be suggested as an alternative 

platform in minimising the communication and information gap among deaf 

community in Malaysia. 

Problem Statement 

Malaysian Special Education is used the Kod Tangan Bahasa Melayu 

(KTBM) to deliver knowledge and lessons during teaching and learning process to 

hearing impaired students. Ironically, KTBM is limited in class activities only as it was 

developed with the incomplete module as some codes/signage is not available. The 

failure of KTBM may raise the feeling of frustration among deaf community and they 
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