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ABSTRACT  

 

Employees are one of the most important components in a company's growth. As a result, it becomes 

one of the most key factors in selecting the best job seekers or high-quality employees for the 

organization. In order to reduce the turnover of an employee in a firm or a company to maintain the 

productivity of their company, there are several criteria that tends to be choose by the employee as 

every individual has their own satisfaction to be fulfill in a workplace. The objective of this study 

is to determine the priority of decision criteria in the selection of workplace among the students of 

Universiti Teknologi MARA (UiTM) Seremban 3 campus with the use of Analytical Hierarchy 

Process (AHP) model. The decision criteria identified in this study are salary, transportation, 

location, office culture, work-life balance, environment, and workplace flexibility. The result shows 

that the preferred workplace selection among three alternatives which are government, private or 

self-employed. The significance of this finding is that this can help employers in order to create a 

preferable workplace and job satisfaction for their employees to reduce the number of turnovers and 

resignations of employees. The data that have been collected is through questionnaire on criteria 

decision of a workplace selection which had been distributed to the students of UiTM Seremban 3 

Campus and the results were obtained by using the Pairwise Comparison Matrix and AHP model. 

The overall results had been analyzed and can be shown that the most preferable criteria of a 

workplace selection are Salary as it is ranked at the top while the least preferable criteria that had 

been analyzed is workplace flexibility. In other hands, 34% of the respondents preferred to become 

and working as a Self-Employed as many people nowadays tends to do business rather than been 

working under a firm or company while the others 33% of them preferred to working under the 

Private Sector and Government, respectively.  
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