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ABSTRACT

Online journalism has a powerful influence in reshaping public’s beliefs, thoughts,
and perceptions. Public mindest change is a central factor that drives political
mobilization and conflicts. In light of the Malaysian public power revolution (Bersih4
and 5 rallies 2015-2016), this study explores the role of online journalism in changing
public mindset towards the regime and norms and its relationship to political turmoil
and conflicts. To meet these research objectives, the researcher employs a set of
questionnaires that evaluate local netizens' perceptions of government, besides an
exploratory content analysis of online newspapers published to date, and several in-
depth interviews that analyze important views and perspectives. The results reveal that
online journalism, particularly online independent journalism is becoming not only a
popular medium of political communication but an influential arena for public
brainwashing, mobilization, and political struggle. The new technology (online media)
is creating a new generation with a different kind of thinking that clashes with
conventional constitutions and norms. Its combination, revelations, portrayals, critical
reports, and the spread of new ideologies and propagandas are reshaping and changing
public mindset towards traditional mechanisms and norms. Those who often read
online independent media news are found to become more political savvy, outspoken,
yet racist, cynical and rebellious. Online journalism happens to be a double-edged
sword. On one hand, it stimulates minds and changes beliefs, ideas, and perceptions,
leading to general conflict with existing rules and authorities. On the other hand, it
helps to create awareness, produce well-informed citizens with a growth mindset, and
enforce democracy and freedom of expression, which paves the way towards
democracy and development.
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CHAPTER ONE
INTRODUCTION

1.1 INTRODUCTION

Online journalism changing public’'s mindset has a significant impact on the
political environment. Malaysia, as many other countries across the world, has
witnessed severe anti-government rallies and protests that gave rise to serious political
turmoil and conflicts, over the last few years, due to the influences of this
phenomenon.

In light of the Malaysian public power revolution (Bersih or the so-called
Yellow T-shirts rallies 2015-2016) that demanded the removal of the Prime Minister
Najib Razak and the reformation of the political system, this study explores the role of
online journalism in changing public mindset towards the regime and its relationship
to the political mobilization and conflicts.

Research reveals that online journalism plays an instrumental role in mobilizing
political activism and uprisings (Oates & Owen, 2004; Storck, 2011; Simon, 2012;
Kahne, Middaugh & Allen, 2014; Mabweazara, & etc, 2014). However, the literature
shows only a few studies have been focused on the role of online journalism in
reshaping public mindset (beliefs, thoughts, and perceptions of government and
norms), even though public mindset change is a central factor that drives political
mobilization and conflicts.

This study is based on the assumption that online journalism changing public’s
mindset toward hegemonic regimes and norms plays a significant role in political
turmoil and conflicts that engulfed Malaysia, as many other developing nations, these
last few years. Citizens turned against their leaders or regime when online media
raised doubts and negative perceptions in their minds. As Abraham Lincoln (1858)
famously stated, “communication is a tool to build trust and shape perceptions.” Trust
in government is closely related to confidence in institutions (Bardes & W. Oldendick,
2012). "The dimension of trust in government runs from high trust to high distrust or
political cynism...Cynism refers to a statement of the belief that the government is not
functioning and producing outputs in accord with individual expectations” (Mitter, as

cited in Bardes & Oldendick, 2012:5). The flow of ideas, the capacity to make



