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ABSTRACT

The purpose of this research have been done is to study about the
acceptance of a life insurance among bumiputera customers. Life
insurance is very importance because have protection and saving
plan in one account. This kind of financial plan never offer by any
financial institutions before. Normally, financial institutions like a
bank teach and help the customers on saving aspect only, but

didn’t provided any protection on our life or saving.

The conducted of the study will identified the factors influence the
respondent acceptance on their need in buying life insurance
policy. The respondents will divide into 3 groups of bumiputera
respondents- respondents never purchase the insurance policy,
respondents terminate the insurance policy and, respondents policy

still in force.

Hopefully the finding of this research will help others researchers or
insurance agents to influence the bumiputera customers having a

life insurance, at least one policy for protection and saving.
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1) Introduction

1.1) Background of Study

English Version- “Insurance is one of the method of saving and only 5%
Malay in this country like it. | see the insurance is one of the best saving
which can give you more profits. Insurance not only help you to safe your
money, but also give you more benefits. Example: Hospital Benefits,
Personal Accident and Death. Nowadays, for those who need Islamic
protection can choose to have a Takaful’- Speech from Director of
Salary and Allowance Unit, Malaysian Public Service Department

(JPA).

Bahasa Malaysia Version- “Insuran juga merupakan salah satu cara
menabung yang dikatakan hanya diminati oleh lebih kurang 5% bangsa
Melayu sahaja di negara ini. Saya melihat bahawa insurans juga
merupakan salah satu cara tabungan yang menguntungkan. Insurans
tidak hanya membantu dari segi tabungan, malah juga mempunyai
pelbagai kaedah lain seperti kemudahan hospital dan ganti rugi
kemalangan dan kematian. Kini, terdapat kemudahan Takaful bagi
mereka yang inginkan kaedah perlindungan secara Islam” TEKS
UCAPAN PENGARAH BAHAGIAN GAJI DAN ELAUN DI

PERHIMPUNAN BULANAN JPA NOVEMBER 2007 JABATAN



2) Literature Review

Below is several literature reviews about the importance of life insurance:-

i) The importance of life insurance

“Insurance is one of the method of saving and only 5% Malay in this
country like it. | see the insurance is one of the best saving which can give
you more profits. Insurance not only help you to safe you money, but also
give you more benefits. Example: Hospital Benefits, Personal Accident
and Death. Nowadays, for those who need Islamic protection can choose
to have a Takaful’- Speech from Director of Salary and Allowance

Unit, Malaysian Pulic Service Department (JPA).

ii) Safety Need- Maslow's hierarchy of needs

“With his physical needs relatively satisfied, the individual's safety needs
take over and dominate his behavior. These needs have to do with man's
yearning for a predictable, orderly world in which injustice and
inconsistency are under control, the familiar frequent, and the unfamiliar
rare. In the world of work, these safety needs manifest themselves in such
things as a preference for job security, grievance procedures for protecting
the individual from unilateral authority, savings accounts, insurance

policies, and the like. Safety needs include:- personal security from crime,
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