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PENIPUAN DALAM TALIAN JENAYAH 
KOMERSIAL UTAMA NEGARA 

Ditulis oleh: Rosnani binti Abdullah 

Penipuan dalam talian ialah penggunaan 

perkhidmatan atau perisian Internet untuk 

memperdaya mangsa dan mengambil 

kesempatan terhadap mereka. Ia 

termasuklah apa-apa jenis skim penipuan 

yang menggunakan e-mel, laman web, bilik 

sembang (chat room), papan mesej dan 

rangkaian sosial untuk berhubung dengan 

bakal mangsa. 

Jenis-jenis penipuan dalam talian antaranya 

adalah seperti di bawah: 

1. Penipuan bungkusan 

2. Penipuan cinta 

3. Penipuan Perbankan Internet 

4. Ahli keluarga dalam kesusahan 

5. Tawaran cabutab 

6. Penipuan laman beli-belah dan 

laman lelong 

7. Peluang perniagaan 

Polis Diraja Malaysia (PDRM) merekodkan 

71,833 kes jenayah komersial yang disiasat 

membabitkan jumlah kerugian lebih RM5.2 

bilion sepanjang 2020 hingga Mei 2022. 

Ketua Polis Negara, Tan Sri Acryl Sani 

Abdullah Sani berkata, sebanyak 48,850 kes 

atau 68 peratus daripada jumlah terbabit 

adalah jenayah komersial yang 

membabitkan penipuan dalam talian. 

Peratusan yang tinggi menjadikan penipuan 

dalam talian adalah jenayah komersil utama 

negara.  

Faktor utama menjadi mangsa penipuan 

dalam talian boleh dibahagikan kepada 3 

perkara seperti jadual 1.  

Dato’ Sri Dr. Mohd Uzir Mahidin, Ketua 

Perangkawan Malaysia berkata, “Peratusan 

capaian isi rumah kepada Internet 

menunjukkan peningkatan kepada 95.5 

peratus pada 2021 berbanding 91.7 peratus 

pada 2020. Ini menunjukkan rakyat Malasia 

sentiasa terdedah dengan penipuan dalam 

talian jika tidak berhati-hati dalam 

penggunaan dan capaian ICT. Jika anda 

menjadi mangsa jenayah dalam talian (siber) 

boleh membuat aduan ke Pusat Respons 

Scam Kebangsaan (NSRC) pada talian 997 

setiap hari dari pukul 8 pagi hingga 8 malam. 
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Jadual 1: Faktor utama menjadi mangsa 
penipuan dalam talian 

 

 

 

 

 

 

 

 

 

 

 

WHY DO PEOPLE LIE? 

By: Shahrul Muhazad 

Lying is a universal human behaviour that 
has been around since the dawn of 
civilization. People lie for range of reasons, 
from harmless white lies to serious and 
deliberate falsehoods. Although lying can 
have negative consequences, such as 
damaging relationships, loss of trust, and 
even legal penalties, it remains a common 
behaviour in many societies. So, why do 
people lie? 

One of the most common reasons for lying is 
to avoid consequences. For example, a 
student might lie about why they missed an 
exam, a worker might lie about why they 
were late for meetings, or someone might lie 
about their age to avoid being rejected. 
People lie to escape responsibility or 
punishment, and sometimes they believe 
that lying is the only way to save face or 
protect themselves. 

Another reason why people lie is to gain 
advantage or to manipulate others. For 
example, a person might lie about their 
qualification or achievements to land a job or 
get a promotion. Salespeople often lie about 
the features of benefits of a product to make 
a sale. People also lie to obtain power or 
control over others, such as lying to gain trust 
or manipulate a situation to their advantage. 

People also lie to protect others. For 
example, a parent might lie to protect their 
children from the truth about a difficult 
situation, or a friend might lie to protect 
someone’s feelings. In such cases, lying is 
seen to preserve relationships, avoid conflict 
and maintain social harmony. 

Some people lie due to a lack of self-esteem 
or a need for attention. Case in point, a 
person might lie about accomplishments 
made or achievements to feel more 
important or to gain recognition from others. 


