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Course Name
(English)

KNOWLEDGE MANAGEMENT [lgge%=)

Course Code ADS503

[ MQF Credit 3
Course The course explores in a systematic manner the fundamentals of knowledge
Description management (KM). It covers the emergence and foundation of KM, and examines its

critical components i.e. K-identification, K-creation, K-expansion, and K-sharing. It
also discusses the issues and challenges in implementing KM. Case studies of
successful KM implementation will be used to envisage the conceptual framework of
KM practiced in public and private organization.

Transferable Skills

1. Demonstrate ability to identify and articulate self-skills, knowledge and
understanding confidently and in a variety of contexts

2.Demonstrate ability to work professionally and contribute positively in a team

3. Demonstrate maturity of thoughts when responding to multiple inputs and contexts

Teaching
Methodologies

Lectures, Blended Learning, Case Study, Tutorial, Presentation

CLO

CLO1 Apply various concepts component of knowledge management in Public &
Private Sectors

CLO2 Report in writing the problems and challenges of knowledge management in
public and private sector

CLO3 Demonstrate managerial skills in explaining the effectiveness of knowledge
management in public and private sector

Pre-Requisite
Courses

No course recommendations

Topics

1. Introduction to knowledge-identification

1.1) Definitions of knowledge

1.2) Difference between information, data and knowledge
1.3) Origin of knowledge (type and category)

1.4) Definition of Knowledge management (KM)

2. The Fundamental Processes of Knowledge Management
1) Knowledge Acquisition (KA)

2) Knowledge Sharing (KS)

3) Knowledge Utilization (KU)

Towards a learning organization- KA

1) Capabilities and culture of a learning organization
2) Organizational learning

3) Managing creative and learning group processes

Knowledge Expansion -KA
1) The intellectual capital
2) Knowledge Management System

2.
2.
2.
3.
3.
3.
3.
4,
4.
4,
5.
5.1) Groupware
5.

5.

Knowledge Transfer -KS

1
2) Communities of practice
3) Corporate storytelling
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6. Managing Knowledge Workers - KS

6.1) The attributes of Knowledge Workers

6.2) The chief knowledge officer or chief learning officer

6.3) The role of Chief Knowledge Officer

7. Knowledge Creation - KU

7.1) Implementing knowledge management system (KM System)

7.2) Knowledge management teams

7.3) Knowledge management tools

7.4) Leveraging

8. Sustainable Knowledge Management - KU

8.1) Organizational issues and challenges in Knowledge Management System
8.2) Knowledge management in a public sector

8.3) The Future Knowledge Management: Integrated Knowledge Development
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Assessment Breakdown %

Continuous Assessment 60.00%

Final Assessment 40.00%

Details of
Continuous Assessment | Assessment Description % of CcLoO
Assessment Type Total
Mark

Assignment Report (Article Review) 10% CLO3

Case Study Report of the field work that the group of 30% CLO2
students has presented

Presentation presentation of field work. Group of students 10% CLO3
will select topic & choose organisation to do
field work

Test Test 10% CLO1
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Article/Paper List | This Course does not have any article/paper resources

Other References | This Course does not have any other resources
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