sACULTY OF COMMUNICATION AND Iv.8DIA 5. JUIES
OIPLCMA IN COMMUNICATION AND M2DIA

“¥EYBOARD WARR@RS YBERBUL.Y'MG
INSTAGRAM USERS:

“9 7Y THEY WON'T L EAV", US / LONE”

PREPARED BY: :MM(1 05!

NAME MATRICI NG,
iazm STHAH BINTI 7 w ~015452238
SHAHTRAH NURATNI BINTI ZAMRI 2015379260
Ax SYAMIRA BINTI ARIFIN 201584989,

NURUL NADIAH SYAZ# ANI BINTI 2315
ABDUL RAHAMAN

&o
e
<
e
(.4

MADAM NOOR ASHMALIA zﬁis TT -O‘HAvi 1> ASHRAFF

DATE OF SUBMISS -
JANUARY 2618



TABLE OF CONTENT

NO CONTENT PAGE
Acknowledgement 1
1.0 | Abstract 2
Introduction
2.1 Background of study 3-5
2.2 Problem statement 6-7
2.0 | 2.3 Research Questions 8
2.4 Research Objectives 8
2.5 Rationale and Scope of study 9
2.6 Significance of Study 9-11
Literature Review
3.1 Background 12-20
3.0
3.2 Related Theories 20-21
3.3 Research Framework 21
Methodology
4.1 Data Collection 22-23
4.0
4.2 Unit of Analysis 23
4.3 Data Analysis 24-26
5.0 | Findings and Discussion 27-38
Conclusion and Recommendation
° 6.1 Summary of Research 39




6.2 Conclusion Finding 40-45
6.3 Recommendation and Implication 46-48
6.4 Suggestion for Future Research 48-49
7.0 | References 50-51
Appendixes 52-64




ACKNOWLEDGEMENT

First of all, we would like to express our gratitude and appreciation to all those who gave
us the possibility to complete this report. A special thanks to our supervisor, Madam Noor
Ashmalia Binti Mohamad Ashraff for her invaluable guidance, stimulating suggestions and
encouragement to complete this project. During under her supervision, lot of valuable

information is obtained in order to coordinate our project untill complete this report.

A special thanks to our interviewee and informant who gave a cooperation during
interview session. Special thanks and higher appreciation to our parents and family for their
cooperation, constructive suggestion and also supports from the beginning until the ends during
the period of the project. Also thanks to all our friends and others, that has been contributed by

supporting and helps myself during the final year project progress till is fully completed.

Last but not least, we would like to appreciate the guidance given by the panels especially

in our project presentation that has improved our presentation skills by their comment and tips.



1.0 ABSTRACT

Cybercrime also called computer crime, the use of a computer as an instrument to further
illegal ends, such as committing fraud, trafficking in child pornography and intellectual
property, stealing identities, or violating privacy. Cybercrime, especially through the Internet,
has grown in importance as the computer has become central to commerce, entertainment, and

govemment.

Meanwhile, "cyberbullying" is when the people is tormented, threatened, harassed,
humiliated, embarrassed or otherwise targeted by another users that using the Internet, interactive
digital technologies or mobile phones. It has to have a minor on both sides, or at least have been

instigated by a minor against another minor.

Keyboard warrior is one who expresses his or her negative opinion through the text-based
medium of the Internet. In other words, they sit behind a keyboard and bash people. Most of
these people would never make these negative comments to anyone face to face, but feel

completely comfortable making them with their laptop or smartphone in hand.

Instagram is an online photo-sharing application and social network platform. Instagram
allows users to edit and upload photos, short videos and add a caption to each of their posts

through a mobile app. Each post by a user appears on their followers' Instagram feeds.

A social media user is a person who uses a computer or network service. Users generally use
a system or a software product without the technical expertise required to fully understand it.
Usage of the major social media platforms varies by factors such as age, gender and educational

attainment.
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