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ABSTRACT

The title of this study is “The Effects of Job Satisfaction towards Work-Life Balance:

A Study at Telekom Malaysia Bukit Mahkamah, Kuala Lumpur”. This study

investigated the effects of job satisfaction towards work-life balance. Three objectives

have been set in order to be able to achieve the purpose of this study. The objectives are

to examine the level of satisfaction, to examine the level of existence of work-life

balance, and to examine the relationship between job satisfaction with work-life balance

in Telekom Malaysia Bukit Mahkamah, Kuala Lumpur. In order to answer and achieve

the objectives and the purpose of the study, a few statistical analyses are used. First,

reliability Analysis will be used to measure the reliability and validity of the data, then

Descriptive Analysis is used to enable the researcher to describe the characteristics of the

respondents and to determine level of job satisfaction and the level of existence of work

life balance while Pearson’s Correlation Coefficient is used to examine the relationship

between job satisfaction with work-life balance. This study suggested that there is high

level of job satisfaction among employees at Telekom Malaysia Bukit Mahkamah. Study

also found that there is high existence of work-life balance in Telekom Malaysia Bukit

Mahkamah. And lastly there is a positive relationship between job satisfaction and work

life balance where internal work motivation and relationship with co-worker have a weak

relationship with work-life balance, while general satisfaction and relationship with

supervisor have a moderate relationship with work-life balance.

ix


	THE EFFECTS OF JOB SATISFACTION TOWARDS 
WORK-LIFE BALANCE: A STUDY AT TELEKOM 
MALAYSIA BUKIT MAHKAMAH, KUALA LUMPUR
	"DECLARATION OF ORIGINAL WORK"
	LETTER OF SUBMISSION
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER 1 
INTRODUCTION
	1.0 Introduction
	1.1 Background of Company
	1.2 Background of the Study
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Significant of the Study
	1.7 Scope and Coverage of the Study
	1.8 Limitation
	1.9 Operational Definition
	1.9.1 Work-life Balance
	1.9.2 Job Satisfaction
	1.9.2.1 General Satisfaction
	1.9.2.2 Internal Work Motivation
	1.9.2.3 Relationship with Co-Worker (Social Satisfaction)
	1.9.2.4 Relationship with Supervisor (Supervisory Satisfaction)



	CHAPTER 2 
LITERATURE RIVIEW
	2.0 Introduction
	2.1 Job Satisfaction
	2.1.1 Previous Research
	2.1.2 Theory / Model
	2.1.2.1 Herzberg Two-Factor Theory


	2.2 Work-life Balance
	2.2.1 Previous Research
	2.2.2 Theory / Model

	2.3 Work-life Balance & Job Satisfaction
	2.3.1 Previous Research
	2.3.2 Theory / Model
	2.3.2.1 Work-Life Balance, Family-Friendly Policies and Job
Satisfaction Model


	2.4 Theoretical Frameworks
	2.5 Hypothesis
	2.6 Conclusion

	CHAPTER 3 
RESEARCH METHODOLOGY
	3.0 Introduction
	3.1 Purpose of Study
	3.2 Types of Investigation
	3.3 Source of Data
	3.4 Data Collection Method
	3.5 Population
	3.6 Sampling Frame
	3.7 Sampling Technique
	3.8 Sampling Size
	3.9 Questionnaires and Survey Instruments
	3.9.1 Questionnaire Design
	3.9.2 Structure of Questionnaire
	3.10 Methods of Data Analyses
	3.10.1 Dependent Variable
	3.10.2 Independent Variable



	PILOT TEST 2



