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Dear Madam 

RE: SUBMISSION OF FINAL RESEARCH PROJECT PAPER 

Herewith I enclosed my research rep011 entitled " A Study on Customer Preference· 
towards Cellular Services Offered by _Telekom Malaysia Berhad And Its Subsidiaries in 
Ipoh Central Town''. This' research project paper attempts to. study on customer 
preference with respect to the variety number of home services provided by Telekom 
Malaysia Berhad especially iri Ipoh Ar�a. The P':,l_IJ)_g_se of this research is to assess the 
level of customer preferenc_e as weE as tneasuring demand for the service. 

The findings from this research study will benefit Sales and Marketing Department of 
Telekom Malaysia Berhad to forecast demand as well as customer retention. 

With this submission of project paper, I do hope that· it will meet your requirement and 
also the expectation of the syllabus. 

Thank You 

. Yours sincerely, 

(HISHAM AZLIN B. ZAlNUN) 
98000082 










