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ABSTRACT 

 

A study of 379 residents of Ulu Klang, Selangor was done for this purpose in order to identify the 

relationship between social well-being, social environment, and good governance with effective 

public management on standard operating procedures. Following that, the hypotheses are developed 

and tested using Pearson correlation. The researchers got a total of 379 valid responses after the 

final data collection. All independent factors influenced effective public management on standard 

operating procedures, according to the analysis (social well-being of society: r = 0.762**, p = 0.000; 

social environment: r = 0.793**, p = 0.000; good governance: r = 0.905**, p = 0.000). In terms of 

public organization setting, the study exhibits and provides some insights, as well as building on the 

literature in the field of public management in specific. 

  



vi 

 

TABLE OF CONTENTS 

DECLARATION................................................................................................................................ ii 

ACKNOWLEDGEMENT ................................................................................................................ iii 

ABSTRACT ....................................................................................................................................... iv 

ABSTRAK .......................................................................................................................................... v 

LIST OF TABLES .......................................................................................................................... viii 

LIST OF FIGURES .......................................................................................................................... ix 

 

CHAPTER 1 ....................................................................................................................................... 1 

INTRODUCTION.............................................................................................................................. 1 

1.1 Introduction ................................................................................................................................ 1 

1.2 Research Background ................................................................................................................. 1 

1.3 Problem Statement ..................................................................................................................... 4 

1.4 Research Questions .................................................................................................................... 7 

1.5 Research Objectives ................................................................................................................... 7 

1.6 Scope of The Study .................................................................................................................... 8 

1.7 Significance of The Study .......................................................................................................... 9 

1.8 Definition of Terms, Terminology and Concepts .................................................................... 10 

1.9 Summary of Chapter ................................................................................................................ 13 

 

CHAPTER 2 ..................................................................................................................................... 14 

LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK ............................................ 14 

2.1 Introduction .............................................................................................................................. 14 

2.2 Good Public Management on Standard Operating Procedures During the Pandemic of 

COVID-19 ...................................................................................................................................... 14 

2.3 Factors Contributed Towards Good Public Management on Standard Operating Procedure 

During the Pandemic of COVID -19.............................................................................................. 16 

2.4 Conceptual Framework ............................................................................................................ 20 

2.5 Hypotheses Development ......................................................................................................... 21 

2.6 Summary of Chapter ................................................................................................................ 24 

 



vii 

 

CHAPTER 3 ..................................................................................................................................... 25 

RESEARCH METHODOLOGY ................................................................................................... 25 

3.1 Introduction .............................................................................................................................. 25 

3.2 Research Design ....................................................................................................................... 25 

3.3 Unit of Analysis ....................................................................................................................... 25 

3.4 Sampling................................................................................................................................... 26 

3.5 Measurement ............................................................................................................................ 27 

3.6 Pilot Study Results (Reliability Test) ....................................................................................... 34 

3.7 Summary of Chapter ................................................................................................................ 37 

 

CHAPTER 4 ..................................................................................................................................... 38 

FINDINGS ........................................................................................................................................ 38 

4.1 Introduction .............................................................................................................................. 38 

4.2 Demographic Profile ................................................................................................................ 38 

4.3 Preliminary Analysis ................................................................................................................ 40 

4.4 Main Findings .......................................................................................................................... 42 

4.5 Summary of Chapter ................................................................................................................ 45 

 

CHAPTER 5 ..................................................................................................................................... 46 

DISCUSSION AND CONCLUSION ............................................................................................. 46 

5.1 Introduction .............................................................................................................................. 46 

5.2 Summary of Research Objective .............................................................................................. 46 

5.3 Research Recommendations .................................................................................................... 47 

5.4 Research Limitations and Future Recommendations ............................................................... 50 

5.5 Summary of Chapter ................................................................................................................ 51 

 

REFERENCES ................................................................................................................................. 52 

APPENDIX A: SURVEY ................................................................................................................ 58 

APPENDIX B: OUTPUT SPSS ...................................................................................................... 64 

APPENDIX C: OURIGINAL RESULT ........................................................................................ 69 

 


	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES



