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CHAPTER 1

INTRODUCTION

1.1  Background of study

This research is been conducted by three part six students of Diploma in Public Administration
under the Faculty of Administrative Science and Policy Studies. Under the supervision of our
supervisor, Madam Noor Fadhleen Binti Mahmud, and our lecturer who teaches us this subject
Sir Leftenan Colonel Saiful Anwar Bin MD Ali (PAD340), we are given the authorities to

complete this research with full of commitment and quality.

This is the study of student’s perception towards security management in UiTM
Samarahan, Sarawak. Our focus issue is in students residential. The purpose of this study was
to identify standards for effective security management of university in students residential. In
this study, we want to know how secure the hostel is for the students. A residential college is a
facility provided by the university management for student welfare. The student should know
how to ensure their belonging is kept in save place. But, living in hostel is not guaranteed the

students’ property is saved.

Security management is a broad field of management related to asset management,
physical security and human resource safety functions. It involves the identification of an
organization's information assets and the development, documentation and implementation of
policies, standards, procedures and guidelines. Every university must provide the security

management to ensure the students is living in the safety zone.



CHAPTER 2

LITERTURE REVIEW

2.1 LITERATURE REVIEW

This chapter provides a review of the literature on the “How to overcome stealing cases in
student residential” of the student in Universiti Teknologi Mara (UiTM) Kota Samarahan,

Sarawak

2.1.1 Introduction

University Teknologi Mara (UiTM) is one of the higher learning institutions (IPTA) in
Malaysia. It carries the rights of Bumiputera’s in Malaysia in advancement of academic
qualifications such as Malay, Iban, Melanau, Kadazan, and others that are entirely many in
term of races. Ui'TM have many branches in Malaysia such as Sarawak, Melaka, Terengganu,
Johor and almost all part of states in Malaysia. Even though there were many competitions
from others University in Malaysia, UiTM is still the chosen one because the only university
that provided many course. UiTM is also the best university in Malaysia because has create
many excellent student that now work for the country and government. To achieve that, they
need to have a high knowledge and intellectual students, well prepared facilities, successful
implementation of academic, curriculum, and management procedure and system, and a good

attitude of students and staff behavior in order for a better and respected image.

In UiTM, every student welfare are being taking care by the management to ensure the students

can be more comfortable when studies. The facilities that been provided by the UiTM



