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ABSTRACT

Takaful is an Islamic insurance to insure each other in the event of any loss or damage by 

contributing money into the group system by each member who subscribes. Takaful branded 

insurance plan is based on shariah or Islamic law, which describes how individuals are 

responsible for cooperating and protecting each other. This takaful is halal because it is free 

from haram elements such as gharar, riba ' and others. Next, this research aim is to study to 

know the meaning of takaful in more depth in terms of Islam. Apart from that, this paper also 

examines what is the penetration rate of the post-pandemic Malaysian takaful industry of 

COVID-19? and also how takaful companies operate and function to assist takaful consumers 

especially after the Pandemic COVID-19 season? as is well known, now Malaysia and almost 

one world is hit by Pandemic COVID-19 so this paper aims to find out about in more depth 

related to the takaful and COVID-19 in terms of takaful agents around Shah Alam, Selangor. 

After the statistics and information are successfully collected, it will be analysed to evaluate 

and determine the data.

iii



ACKNOWLEDGEMENT

Firstly, I wish to thank Allah for giving me the opportunity to embark on my Diploma and for 

completing this long and challenging journey successfully. I am students from UiTM Dungun, 

Terengganu from Academy of Contemporary Islamic Studies (ACIS) done my research writing 

for subject Academic Paper (IMU304) by following guidelines given. In performing my 

research, I have to take the help and guideline of some respected persons, who deserve my 

greatest gratitude. The completion of this research gives me much pleasure.

My gratitude and many thanks go to my respective supervisor Dr Hamizah Binti 

Muhammad and co-supervisor, Dr. Salimah binti Yahaya. Thank you for the support, patience, 

and ideas in assisting me with this project and thank you for giving me a good guideline for 

this research throughout numerous consultations.

I would also like to expand my deepest gratitude to all those who have directly and 

indirectly including my parent, siblings and my classmate who assist me in writing this 

research. A thank you and big appreciation again to my wonderful supervisor Dr Hamizah Binti 

Muhammad who guided, teach, and introduced me to the Methodology of this work, comment 

suggestions on the research which also gave me an inspiration to improve my research writing 

and whose passion for the “underlying structures” had lasting effect.

iv



Table of Contents

AUTHOR'S DECLARATION...................................................................................................i

ABSTRAK ................................................................................................................................ ii

ABSTRACT............................................................................................................................. iii

ACKNOWLEDGEMENT ........................................................................................................iv

LIST OF TABLES .................................................................................................................. vii

LIST OF FIGURES ..............................................................................................................  viii

LIST OF ABBREVIATIONS...................................................................................................ix

CHAPTER 1 ..............................................................................................................................1

INTRODUCTION .................................................................................................................... 1

1.1 Research Background.......................................................................................................1

1.2 Problem Statement ...................................................................................................... 2

1.3 Research Objectives .................................................................................................... 2

1.4 Research Questions ..................................................................................................... 3

1.5 Scope of The Study ..................................................................................................... 3

1.6 Significance of The Study ............................................................................................... 3

CHAPTER 2 ..............................................................................................................................4

LITERITURE REVIEW ............................................................................................................4

2.1 Concept of Takaful ...................................................................................................... 4

2.2 Legality of Takaful ...................................................................................................... 5

2.3 Classification of Takaful Operations............................................................................6

2.4 Takaful Stakeholders ................................................................................................... 7

2.4.1 Takaful Operator ...................................................................................................8

2.4.2 Takaful Agent........................................................................................................ 8

2.4.3 Participant .............................................................................................................8

2.5 The Application of Takaful Products .............................................................................. 9

2.5.1 Medic Plan by Prudential BSN Takaful................................................................ 9
v



2.5.2 A-Plus Total Health by AIA Public Takaful .......................................................... 10

2.6 Conclusion......................................................................................................................10

CHAPTER 3 ............................................................................................................................11

RESEARCH METHODOLOGY.............................................................................................11

3.1 Introduction ....................................................................................................................11

3.2 Research Instruments .................................................................................................... 11

Reliability Analysis (Cronbach Alpha) ................................................................................12

3.3 Research Participants ................................................................................................ 13

3.4 Data Collection...........................................................................................................13

3.5 Data Analysis ............................................................................................................ 13

3.6 Conclusion..................................................................................................................14

CHAPTER 4 ............................................................................................................................15

RESULTS AND DISCUSSIONS............................................................................................15

4.1 Introduction ...................................................................................................................15

4.2 Quantitative Analysis: Online Questionnaires ..............................................................15

4.2.1 Demographic Profile ..........................................................................................15

4.2.2 Descriptive Statistic of Statement ......................................................................20

4.5 Conclusion......................................................................................................................24

CHAPTER 5 ............................................................................................................................26

CONCLUSION AND RECOMMENDATIONS ....................................................................26

5.1 Introduction ....................................................................................................................26

5.2 Summary of Research ...................................................................................................26

5.3 Recommendation........................................................................................................... 26

5.4 Limitation and Future Research .................................................................................... 27

REFERENCES ........................................................................................................................28

APPENDICES ........................................................................................................................ 30

vi


