
 

 

 

UNIVERSITI TEKNOLOGI MARA 

 

 

 

 

DECISION SUPPORT SYSTEM (DSS) FOR 

CORPORATE INTEGRITY PRACTICES IN 

MALAYSIA 
 

 

 

 

 

 

RAFIDAH BINTI ZAINAL 

 

 

Thesis submitted in fulfillment  

of the requirement for the degree of   

Master of Science  

(Financial Criminology) 

 

 

 

 

Accounting Research Institute 

 

 

 

 

March 2022 

 



iv 
 

ABSTRACT 

 

The Corruption Perception Index (CPI) for Malaysia have been decreasing since 2019 which 

shows that there are still room need to be improved in fighting corruption cases. With the 

purpose of fighting corruption, Malaysian government have urged for all organization to sign 

Corporate Integrity Pledge (CIP) and undergo Corporate Integrity Assessment Questionnaire 

(CIAQ) as a show of support to fight corruption. However, due to the current CIAQ in paper 

form, it has withheld the initiative of an organization to go through the assessment. Not only 

that, there is also less study have been done in regards of DSS and integrity. Therefore, there 

is a need to develop a decision support system that can analyze integrity at workplace and 

provide recommendations in the form of advisory system to enhance the implementation of 

corporate integrity practices in organization. Systems Development Life Cycle (SDLC) 

methodology was used to accomplish the development of the software. Prototype shows the 

current level of integrity being implemented in the organization for each dimension were in the 

range of 65% to 80% with recommendations provided. In conclusion, the prototype was 

successfully developed. 
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1 
 

CHAPTER ONE 

INTRODUCTION 

 

This chapter outline the background studies on issues, followed with identify gap, the 

research objective and research questions, scope of study and lastly the contribution of this 

research. This chapter highlight corruption as the issues, whereas the development of 

Decision Support System (DSS) as the instrument to improve assessment tool to help cope 

with the issue. 

                                                                                                                                                                                                                                                                                                                                  

1.1  Research Background 

Decades have past, however the corruption occurrence around the world still 

happened despite many efforts to curb the problem. Several harrowing tales of corruption 

have rocked the both governments and the corporate world alike. Transparency International 

(TI) is a global activity working in over 100 countries to fight corruption. Through an 

international secretariat in Berlin, Transparency International (TI) are taking the lead in 

global action against corruption. 

Despite having a global pandemic, huge corruption scandals still persist. Over the 

last several years, multi-national companies based in “clean” or seemingly corruption-free 

countries have been implicated in high-profile cases of money laundering, foreign bribery 

and other private sector corruption. Companies such as Airbus and Semlex, are on the top 

five cases which involve countries which supposed to be “clean” from corruption (CPI 2020: 

FIVE CASES OF TROUBLE AT THE TOP, 2021). 

From 2008 to 2015 Airbus used its Strategy and Marketing Organization (SMO) 

branch to funnel millions of bribes to decision-makers and influencers to obtain business 

deals. Airbus, headquarters in Netherlands is one of the world’s largest manufacturers of 

commercial aircraft, helicopters and other high-tech products in the defense and space sectors 

(Venard, 2020).  


