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ABSTRACT

Examining the difficulties and their effects on students' satisfaction with their
practical training during the pandemic was the study's goal. The trial ran from March to July
2022. Additionally, convenience sampling was used in this study's data collection survey.
The findings of the study involve two key components. First, the respondents are FSPPP
students in semesters 6 of AM228 at Ui'TM Seremban 3 with regards to the difficulties and
their effects on the students' satisfaction with their pandemic-related practical training. The
results show that there is not much difference between frequency levels. Furthermore, the
results show that the work style has little bearing on student satisfaction. Therefore, this
work is in a unique position to contribute to the multidomain both theoretically and

empirically.



ACKNOWLEDGEMENT

Praise be to Allah, the Almighty, for providing us with the chance to fully implement
the suggestion. This study proposal was successfully completed with the help and
cooperation of numerous authorities. Therefore, we would like to convey our sincere

gratitude to everyone who advised, assisted, and supported us as we carried out this research.

Prior to anything else, we want to thank our Faculty of Administrative Science and
Policies.Thank you, Study (FSPPP) at UiTM Seremban, Negeri Sembilan, for providing us
with this chance to participate in conducting this study proposal. While creating this research
proposal, we receive extensive information, expertise, and exposure to a variety of scenarios
and challenges that we never experienced before, it cannot be learned from a textbook, and it

is certain that these experiences will be helpful going forward.

Second, we want to express our sincere gratitude to Madam Zurina Md Nen, our
supervisor, who helped us with the content of the research proposal. Her persistence and
guidance ensured that this research proposal would move forward successfully. We

genuinely appreciated everything she did to help us.

Last but not least, we would like to express our gratitude to the other lecturers,
students, friends, and of course our parents who have assisted us both directly and indirectly
with the concept and organisation of the research proposal. They have also provided us with

advice and moral support as we worked to complete this research proposal



Table of Contents

LIST OF TABLES 7
LIST OF FIGURES 8
CHAPTER 1 : INTRODUCTION 9
1.1 INTRODUCTION 9
1.2 RESEARCH BACKGROUND 9

1.3 PROBLEM STATEMENT 10
1.4 RESEARCH QUESTIONS 12
1.5 RESEARCH OBJECTIVES 13
1.6 SCOPE OF STUDY 13

1.7 SIGNIFICANCE OF THE PROPOSED STUDY 13
1.7.1 Students 14

1.7.2 Researchers 14

1.7.3 Policy response 14

1.7.4 UITM 14

1.8 DEFINITION OF TERMS, TERMINOLOGY AND CONCEPTS 15
1.8.1 Internship 15

1.8.2 The concept of challenges 15

1.8.3 Online Internship 15

1.8.4 Work from home 15

1.8.5 Hybrid Work 15

1.8.6 Tertiary Education 16

1.8.7 Training 16

1.9 SUMMARY 16
CHAPTER 2: LITERATURE REVIEW 17
2.1 INTRODUCTION 17
2.2 OVERVIEW OF PRACTICAL TRAINING 17
2.2.1 The Evolution of Practical Training 18

2.2.2 Physical training is being replaced by online training. 19

2.2.3 The Variation Term of Practical Training 20

2.3 THE IMPORTANCE OF PRACTICAL TRAINING 21
2.3.1 Enhancement Soft Skills 21

2.3.2 Increase in Motivation 22

2.3.3 Retains Information for A Longer Period of Time 23

2.4 PRACTICAL TRAINING AT MALAYSIA TERTIARY INSTITUTION 24

2.4.1 Assessment During Industrial Training at Universiti Teknologi Mara (UiTM) 24



2.5 CHALLENGES OF PRACTICAL TRAINING DURING PANDEMIC 25

2.6 STUDENT’S SATISFACTION 27
2.7 CONCEPTUAL FRAMEWORK 28
2.8 HYPOTHESES DEVELOPMENT 33
2.9 SUMMARY 35
CHAPTER 3: RESEARCH METHOD 36
3.1 INTRODUCTION 36
3.2 RESEARCH DESIGN 36
3.3 UNIT/LEVEL OF ANALYSIS 37
3.4 SAMPLE SIZE 37
3.5 SAMPLING TECHNIQUE 38
3.6 MEASUREMENT/INSTRUMENTATION 39
3.7 DATA COLLECTION 41
3.8 DATAANALYSIS 41
3.9 PILOT TEST 43
CHAPTER 4: FINDINGS 45
4.1 INTRODUCTION 45
4.2 RESPONDENT’S PROFILE 45
4.3 GOODNESS OF MEASURE 48
4.4 TESTING PARAMETRIC ASSUMPTIONS 49
4.5 RESEARCH FINDINGS 50
4.5.1 Descriptive Analysis (Frequency) 51
4.5.2 Cross Tabulation (Chi Square) 52
4.5.3 Cross Tabulation (Chi Square) 53
4.6 SUMMARY FINDINGS 54
4.7 CONCLUSION 55
CHAPTER 5 : DISCUSSION AND CONCLUSION 56
5.1 INTRODUCTION 56
5.2 DISCUSSION OF FINDINGS 56
5.2.1 To Identify Challenges Faced By The Students While Doing Their Internship
Training During Pandemic. 56
5.2.2 To Study The Extent To Which Working Modes Affect Student’s Satisfaction On
Practical Training. 57
5.2.3 To examine whether the challenges faced affect students' satisfaction on the
training they attended 58
5.3 RESEARCH RECOMMENDATION 59
5.4 RESEARCH LIMITATIONS 61
5.5 CONCLUSION 62



	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES



