


Acknowledgement 

Firstly we would like to express our gratitude to Allah the Merciful for 

the blessing to complete our Final Project. The Almighty has given our through 

the completion of this program. 

We would like to take this opportunity to thank our project supervisor Ir. 

Mr. Khalid Hassan, with his guidance, encouragement and advice helped to 

bring the best out of ours. We would also like to thank the Project Coordinator 

En. .Yaakub Md. Taib for providing timely feedback and solution on our project 

related problems. 

Secondly, we would like to thank Mr. Juri Saedon and Dr. Asrar Ahmad, 

our former project supervisors who lias guided us before with strong advised and 

encouragement to this project. We would also like to express our gratitude to Mr. 

Rasliid and Mr. Cheak, service supervisor at BMW Service Centre Sg. Besi, 

whom without their helps we couldn't complete our final project. 

Thirdly, we also like to thanks Dr. Rahim Atan, our Course Tutor for 

giving us moral support and trust in completing this support. 

Lastly, we would to thanks our friends and our family for giving us moral 

support, love and care and only with their motivation and strong words that push 

us to excellence. 



ABSTRACT 

In automotive sector, keeping the information about each of their model of car's 

parts, design and technical services is necessary. All of this information can be kept in 

computer or in the manual books. The keeping of these information systems will make 

the technicians or the mechanics easy to do their job. 

Some workshop does not have these kinds of facilities. They only have the 

information kept in the manual books. When there is a problem in servicing a car, they 

have to refer to the manual books and the technical services manual books. In this 

situation, it will take a long time to search on the specific service part in the book. Even 

worse, sometimes some the pages can be lost or not lasting for long. 

We have discovered that, one of the biggest Car Company, Bavarian Motor Work 

or as known as B.M.W have advance system in keeping their information in the computer 

especially the Technical Inspection System. We were went to the Auto Bavaria in Sg. 

Besi to do research in this T.I.S. 
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