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ABSTRACT 

A non-communicable diseases is a disease that is not transmissible directly from 
one person to another. The World Economic Forum mentioned that it has also 
threatened the country's economic development. In Malaysia, the non-
communicable disease has been reported among adults as the leading cause of 
premature deaths. If early prevention is not well developed, Malaysia will be a 
burden in upcoming years. Although the researcher has shown that data regarding 
non-communicable diseases are increasing and shocking, the trend shows that 
people are unaware of their body health. Therefore, health care professionals are 
encouraged to use written educational materials with patients to reinforce and 
supplement the information that is provided orally. When only oral information is 
provided, much of that information is forgotten. As a result, written patient 
education materials are frequently used by health professionals and desired by 
patients, and they offer benefits such as portability and message consistency. 
However, many printed education materials are not designed in a way that 
increases their chances of being read, understood, and acted on. Although the high 
reading level of printed materials and low literacy of the individual may become 
barriers to understanding health information, not all health professionals are aware 
of these issues. Most health education materials are produced with inadequate 
attention to their suitability for the intended audience. Thus, the suitability of 
printed education materials to influence health behaviour intention is still unclear. 
Additionally, limited studies explore factors influence the suitability of printed 
educational materials. Therefore, this research attempts to fill this gap by 
incorporating varying understanding of the suitability of printed education 
materials and other factors that impact the effectiveness of printed education 
materials in promoting health behaviour intention. The quantitative study 
(questionnaire survey) was conducted to achieve the empirical objectives. 
Suitability Assessment of Materials (SAM) is implemented as the underpinning 
theory of the study and supported by Health Behaviour Theory to provide in-depth 
understanding of intention to health behaviour. The findings show that there is a 
significant positive relationship between the design of printed education materials, 
attitude and subjective norms towards health behaviour intention. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

This chapter provides the research background and rationale for this study. It 

will be discuss the problem statement, research objectives, research questions, scope of 

study, limitation and significance of study. This study examines the suitability of 

designs on printed education materials to trigger health behaviour intention. 

1.2 Background of Study 

Malaysia is a multiracial country, populated by various races such as Malays, 

Chinese, and Indians. As a multiracial country, its people have a lot of food selection. 

According to Pearce (2015); Rghavan (2010) and Hooker (2003), (as cited in Omar, S. 

R., and Omar, S. N., 2018), the various delicious foods in Malaysia came from various 

legacy, "it is distinctive tastes and cultures originate from foreign settlers of various 

backgrounds like the Arabs, Chinese, Indians, Thais, Indonesians and Portuguese". 

With the uniqueness of foods, beverages and food cultures, Malaysia is solely a 

gastronomical heaven. However, some of the served foods are over the human 

nutritional requirement. This unhealthy lifestyle along with the increasing non-

communicable diseases (NCDs), could perish health in the future. According to the 

World Health Organization (2014), due to the raising human population and the 

continuous unhealthy lifestyle, non-communicable has now become chronic non-

communicable diseases (CNCDs), reaching epidemic proportions worldwide. These 

diseases that embody vast conditions (mainly heart disease and stroke), some cancers, 

chronic metastasis conditions and type two polygenic disease (WHO, 2014). 

In addition, the World Health Organization (2013) revealed that out of 57 

million global deaths in 2008, 36 million, or 63 percent, is due to non-communicable 

diseases (NCDs), primarily cardiovascular diseases, diabetes, cancers and chronic 

respiratory diseases. Non-communicable diseases are a major and rising global public 

health issue that affects all countries, irrespective of income. Annually, about 36 million 

deaths (63 percent of global deaths), are from non-communicable diseases including 14 
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