DEPARTMENT OF BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING
UNIVERSITY OF TECHNOLOGY MARA (UiTM)

COMMUNICATIONS IN THE CONSTRUCTION PROJECTS

This dissertation submitted in partial fulfillment of the
requirements for honoring of the Bachelor of Building

Surveying (Honours)

ZAINAL RAHMAN BIN HJ ABD KADIR
NOVEMBER 2005



ACKNOWLEDGEMENT
BISMILLAHIRAHMANIRAHIM AND ALHAMDULILLAH........

| would like to thank all the people who have been involved directly and

indirectly with the preparation of this dissertation.

My deepest gratitude goes to my own supervisor, En. Md. Nadzari B. Mohd Jalil
for continuous guidance and endless support throughout the study and a

valuable help is very much appreciated.

My full appreciation to En. Riadhi Hashim and En.Halil Ghazali from the Dahlia
Jaya Sdn Bhd for their valuable contribution in providing me with valuable help

in obtaining the data for the survey.

To all my friends and lecturers greatest appreciation to them all for their
continuous help and moral support throughout my studies here at UiTM Shah

Alam.

Last but not least, to my parehts, my mother Zaharah Binti Yusuf and my father
Haji Abdul Kadir Bin Abd. Rahman ,a million thanks to them for their endiess

encouragement over the years.



TABLE OF CONTENT

- TITLES

ACKNOWLEDGEMENTS
LIST OF FIGURE

LIST OF TABLE

LIST OF CHARTS

CHAPTER 1- INTRODUCTION

1.1
4.2
13

1.4

1.5
1.6
1.7

Communication on Construction industry
Research Direction

Objectives of the study

Research Methodology

1.4."1 Collection of Data

14.2  Writing and Analyzing Stage

1.4.3 Conclusions and Recommendations
Field Research Process

Scope and limitation of study

Literature Review

PAGES

ii
ii

iii

10
11
11
12
13
14
15

15



CHAPTER 2- ART OF COMMUNICATIONS IN
CONSTRUCTIONS PROJECT

21 Defining of Communication

2.2 Tools and Methods of Communications

2.3 Form of Communication in Construction Companies

2.3.1 Direct Communication
2.3.2 Telecommunication
2.3.3 Written Communication

2.3.4 Documentation

2.3.5 Objective of documentation method

2.3.5.1 Project Maintenance
24 Meetings
25 Communication Problems

26 Information Culture

2.6.1 Barriers to Effective Communications

2.7 Advantages and Disadvantages

17
18
19
20
20
20
21
23
24
24
27
29
32

33



Bachelor of Building Surveying (Hons)
Faculty of Architecture, Planning & Surveying
> UNIVERSITI TEKNOLOGI MARA

CHAPTER ONE

1.0 INTRODUCTION

1.4  Communications in Construction Industry

The Malaysian construction industry has always been one of the
important sectors of the economy providing the nation with ‘the position

to progress in the developing of infrastructure facilities.

Drawings, specification, bills of quantities, form of contract, formal
procedures, schedules, variation orders and other documents make up
the total set of formal project communications and infofmation. It relies
on words, numbers and symbols to record information. It is recorded in
these documents so that it can be communicated from the head of the
author or draftsman to someone else. It is of course, possible to keep
records for one’s own use but these are rarely Nof interest in construction

project.

Construction projects involve a rich variety of forms  of
communication but they have a single purpose, which is to tfransfer
meaning." This may be to transfer meaning between teams or within teams

or between the project and its environment. The purpose of the

! John Bennett (1985) Construction Project Management (Communication and information page 117)
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